LY FOR FUTURE GENERATIONS

Water Conservation Division crafts policies and programs to
The Water

encourage sustainable use of our water resources. Conservation

Has helped upgrade household fixtures and commercial equipment to

high-efficiency products for over 25 years

Conserves upwards of 1.2 billion gallons per year through a rapidly

expanding reclaimed water system

Enforces the water use ordinance and
watering schedule

Helps delay the need for additional raw water supplies
and treatment capacity

Water Conservation Division
1.29% of AWU Budget

49% of Environmental Affairs and Conservation Budget

Benefits of Water Conservation:
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Maximize water resources to ensure access to clean, reliable drinking
water for generations to come.

Help customers reduce water and wastewater costs.

Reduce water wasted in overspray and run-off from irrigation.

Ensure high standards for efficient fixtures and design in new
development.

Promote sustainable landscaping practices through irrigation and

landscape programs that encourage efficient technologies and native
and adapted plants.
Research new technologies and ideas to save water.

Respond to drought conditions with fair and effective policies that
reduce Austin’s impact on regional water supplies.
Share knowledge and resources with other
communities.

Central Texas

Division is
internationally
recognized for its
innovative programs
and forward thinking
methods to promote
water use efficiency.

With help from the
citizens of Austin,
the Water
Conservation
Division has
successfully reduced
summer water use
by approximately 35
million gallons per
day and lowered
average per-capita
water use by 13% in
the last five years.

Water Conservation
provides a balanced
approach to
reducing water use
with education,
rates, incentives and
regulations designed
to cost-effectively
lower daily water
use — and water
costs — for residents
and businesses.




Budget Items promote Water Conservation by funding:

Enforcement of Water Use Management Plans
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(0]

Water Conservation staff create plans for long-term conservation and drought management that
are approved by Council and submitted to state and regional water management agencies.

Water use restrictions are only effective when they’re followed, so water conservation staff
conduct patrols and respond to complaints of water use violations. Our first step is always to
inform customers of current restrictions and offer an opportunity for compliance. Repeat
offenders are subject to increasing fines for wasting our water resources.

Incentives and Rebates

(0]

Licensed irrigators offer free evaluations to residential and small business customers to
recommend irrigation system improvements and custom watering schedules to maintain
beautiful landscapes with less water.

For 25 years, Water Conservation has offered free devices or rebates on water-efficient products
from rainbarrels to clothes washers to make conserving water easier and more cost-effective for
our customers.

Commercial and industrial customers using large amounts of water can receive rebates of up to
$100,000 per project when they can effect dramatic reductions in water use.

Water Conservation partners with Austin Energy to provide efficient devices to multifamily
customers and to assist low-income customers with water-saving equipment and leak repairs.

Reclaimed Water
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Austin’s reclaimed water system distributes highly-treated wastewater effluent to commercial
customers for irrigation, cooling and toilet flushing, reducing the amount of potable water needed
for those purposes.

Investments in reclaimed infrastructure have brought reuse to the University of Texas, the
Mueller Redevelopment, and the Austin Bergstrom International Airport.

Plans are underway to bring reclaimed water to the Capital Complex and other areas of
downtown, including the new Central Library.

Customers now have access to reclaimed water for irrigation and construction purpose through
pre-paid reclaimed “filling stations” in south and east Austin.

Research and Collaboration
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o

Water Conservation’s budget includes funding for participation in local and national research
studies that can help verify actual and potential water savings, resulting in more accurate water
planning and cost-effective programs.

Austin’s long-standing conservation programs have tackled many of the easiest and most-
common conservation strategies — that’s why the division’s budget includes funding for pilot
programs to test new technologies and analyze water savings potential.

Water Distribution Efficiency

o

The water conservation culture is not limited to one division of Austin Water. Programs outside
the division’s budget help to save water, too, including accelerated replacement of aging water
mains, rigorous water loss accounting, and proactive leak-detection programs to find small breaks
underground before they surface.



