
City of Austin       
Austin Transportation Department, Right of Way Management Division 
3701 Lake Austin Boulevard, Austin, Texas 78703 
 

Application and Guidelines for Valet Operating License

License Required 
A person may not operate an on-street valet parking service without an on-street valet operating license issued under 
Chapter 13-5 of the City of Austin Code of Ordinances. Applications may be submitted to The Austin Transportation 
Department staff at 3701 Lake Austin Blvd, Austin, TX 78703. This license is not required for a person to operate a 
valet parking service conducted entirely on private property.   
Preparation 
Prior to starting the application process, please read and familiarize yourself with all of the associated application 
forms/materials in their entirety. An operator review meeting is held for all new license applications in which the 
following items are discussed at length with the applicant: 
 •Valet Ordinance (www.municode.com/library/tx/austin - Chapter 13-5) 

•Valet Rules (www.municode.com/library/tx/austin - Transportation Criteria Manual Section 9.8) 
•Training material/instruction provided by the licensee to teach employees the local and state laws governing 

valet parking.  
•The retro-reflective outerwear employees will wear while working at night. 
•Procedure for vehicle key custody. 
•Valet tag procedure and identification. 
•Duties of a License Holder. 
•Valet permits and processes. 
•Vehicle handling restrictions. 
•On-street valet enforcement and violations. 
  

***Please consider saving paper and printing only the pages required to be submitted to The City of Austin.****  
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Fees and License Term 
The current Valet Operating License fee is $50. An additional $10 must be paid for each location an operator provides 
on-street valet services. Valet Operating Licenses are issued for the term of one year; a new application and fees 
must be submitted in order to continue services.  
Insurance Requirements 
Commercial General Liability policy with a combined single limit of $500,000 per occurrence for coverage's AB&C 
including products/completed operations, where appropriate, with a separate aggregate of $500,000.  
The applicant shall produce the requested endorsements below to each effected policy. If the policy can be 
endorsed but the reference to the endorsement cannot be added to the certificate of insurance, you may provide a 
copy of the actual endorsement. 
ØNaming the City of Austin, Care of: Right-of-Way, P.O. Box 1088, Austin, TX 78767 as additional insured. The 
additional insured endorsement shall not be contingent on a written or verbal contract/agreement.  
ØThat obligates the insurance company to notify the City of Austin, Care of: Right-of-Way, P.O. Box 1088, Austin, TX 
78767, of any non-renewal, cancellations or material changes at least thirty (30) days prior to change or cancellation. 
ØThat the “other” insurance clause shall not apply to the City where the City of Austin is an additional insured shown 
on the policy. It is intended that policies required in this license covering both the City and the applicant shall be 
considered primary coverage.  
  
If you have any questions prior to application submittal, please call (512)974-1150 to be directed to a permitting staff member.

https://www.municode.com/library/tx/austin/codes/code_of_ordinances?nodeId=TIT13TRSE_CH13-5VAPASE
https://www.municode.com/library/tx/austin/codes/transportation_criteria_manual?nodeId=TRCRMA_S9PA_9.8.0RUVASE
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Application for Valet Operating License

Permit Holder Information 
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
  
  
  
Please list all Employees/Owners/Partners of Permit Holder to serve as Authorized Agents: 
Person(s) named below are authorized and approved to submit permit application data and to obtain any right-of-way permits in 
regards to a Valet Parking Permit or License on behalf of the permit holder listed above. 
 

Legal Business Name of Permit Holder

DBA / Valet License Name

Name of Individual Signing Application

Co. Primary Contact Name

Co. Mailing Address

Business Phone # Cell Phone # Fax #

24 Hour Emergency Number  Valid Email Address  

*Address must be able to receive Certified USPS Mail*

City State Zip

Insurance Expiration Date

Name Phone# Email

EmailPhone#Name

EmailPhone#Name

1.

2.

3.

Valet Service Location(s) Information 
LOCATION #1 
  
  
  
  
  
  
  
  
  
Do you place a valet stand and/or valet signs in the right of way at this location? 
***'YES' answers require an attachment showing the location of the stand and/or sign(s).       

Date Added

Business Location

Business Name

Days of Operation Through Hours From To

ToHours FromThroughDays of Operation

Yes No

Hours FromThroughDays of Operation

ToHours FromThroughDays of Operation

Business Location

Business Name



City of Austin       
Austin Transportation Department, Right of Way Management Division 
3701 Lake Austin Boulevard, Austin, Texas 78703 
 

***Please consider saving paper and printing only the pages required to be submitted to The City of Austin.****  
  
Page 3 of 4             Updated March 2015 

Application for Valet Operating License Continued  
LOCATION #2 
  
  
  
  
  
  
  
  
  
Do you place a valet stand and/or valet signs in the right of way at this location? 
***'YES' answers require an attachment showing the location of the stand and/or sign(s). 
 LOCATION #3 
  
  
  
  
  
  
  
  
  
Do you place a valet stand and/or valet signs in the right of way at this location? 
***'YES' answers require an attachment showing the location of the stand and/or sign(s). 
LOCATION #4 
  
  
  
  
  
  
  
  
  
Do you place a valet stand and/or valet signs in the right of way at this location? 
***'YES' answers require an attachment showing the location of the stand and/or sign(s). 
LOCATION #5 
  
  
  
  
  
  
  
  
  
Do you place a valet stand and/or valet signs in the right of way at this location? 
***'YES' answers require an attachment showing the location of the stand and/or sign(s). 
 

Date Added

ToHours FromThroughDays of Operation

ToHours FromThroughDays of Operation

Business Location

Business Name

NoYes

NoYes

To

To

Hours From

Hours From

Through

Through

Days of Operation

Days of Operation

Business Location

Business Name

Date Added

To

To

Hours From

Hours From

Through

Through

Days of Operation

Days of Operation

Business Location

Business Name

Date Added

NoYes

NoYes

To

To

Hours From

Hours From

Through

Through

Days of Operation

Days of Operation

Business Location

Business Name

Date Added
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Application for Valet Operating License Continued  
LOCATION #6 
  
  
  
  
  
  
  
  
  
Do you place a valet stand and/or valet signs in the right of way at this location? 
***'YES' answers require an attachment showing the location of the stand and/or sign(s). 
LOCATION #7 
  
  
  
  
  
  
  
  
  
Do you place a valet stand and/or valet signs in the right of way at this location? 
***'YES' answers require an attachment showing the location of the stand and/or sign(s).
  
Please indicate you agree with each statement below by providing your initials on the adjacent line.  
  
 I certify that each employee of the License Holder has a driver's license valid in the State of Texas, and has received a 
manual and training instructing the employee in the local and state laws governing valet parking.  
  
 I certify that employees of the License Holder who engage in valet parking vehicles will wear retro-reflective material 
outerwear while working during the nighttime, as approved by the director. 
  
 I certify that loading or offloading of customers from vehicles will occur only in the designated area at each service 
location. 
  
  
I declare that the information provided in this application is true and that I have read the code of the City Section 13-5 as 
amended by Ordinance Number 031211-13, and I understand all conditions of this application as set forth herein and the 
City Code. 
  
   
STATE OF TEXAS SIGNATURE OF APPLICANT  
COUNTY OF _________________________                           (MUST SIGN IN PRESENCE OF NOTARY) 
  
  
  
  
SWORN TO AND SUBSCRIBED BEFORE ME ON THE   DAY OF ,  
  
   
 NOTARY PUBLIC SIGNATURE 
  
 

Business Location

Business Name

Date Added

Business Location

Business Name

Date Added

To

To

Hours From

Hours From

Through

Through

Days of Operation

Days of Operation

To

To

Hours From

Hours From

Through

Through

Days of Operation

Days of Operation

NoYes

NoYes
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Application and Guidelines for Valet Operating License
License Required
A person may not operate an on-street valet parking service without an on-street valet operating license issued under Chapter 13-5 of the City of Austin Code of Ordinances. Applications may be submitted to The Austin Transportation Department staff at 3701 Lake Austin Blvd, Austin, TX 78703. This license is not required for a person to operate a valet parking service conducted entirely on private property.  
Preparation
Prior to starting the application process, please read and familiarize yourself with all of the associated application forms/materials in their entirety. An operator review meeting is held for all new license applications in which the following items are discussed at length with the applicant:
 
·Valet Ordinance (www.municode.com/library/tx/austin - Chapter 13-5)
·Valet Rules (www.municode.com/library/tx/austin - Transportation Criteria Manual Section 9.8)
·Training material/instruction provided by the licensee to teach employees the local and state laws governing valet parking. 
·The retro-reflective outerwear employees will wear while working at night.
·Procedure for vehicle key custody.
·Valet tag procedure and identification.
·Duties of a License Holder.
·Valet permits and processes.
·Vehicle handling restrictions.
·On-street valet enforcement and violations.
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Fees and License Term
The current Valet Operating License fee is $50. An additional $10 must be paid for each location an operator provides on-street valet services. Valet Operating Licenses are issued for the term of one year; a new application and fees must be submitted in order to continue services. 
Insurance Requirements
Commercial General Liability policy with a combined single limit of $500,000 per occurrence for coverage's AB&C including products/completed operations, where appropriate, with a separate aggregate of $500,000. 
The applicant shall produce the requested endorsements below to each effected policy. If the policy can be endorsed but the reference to the endorsement cannot be added to the certificate of insurance, you may provide a copy of the actual endorsement.
ØNaming the City of Austin, Care of: Right-of-Way, P.O. Box 1088, Austin, TX 78767 as additional insured. The additional insured endorsement shall not be contingent on a written or verbal contract/agreement. 
ØThat obligates the insurance company to notify the City of Austin, Care of: Right-of-Way, P.O. Box 1088, Austin, TX 78767, of any non-renewal, cancellations or material changes at least thirty (30) days prior to change or cancellation. ØThat the “other” insurance clause shall not apply to the City where the City of Austin is an additional insured shown on the policy. It is intended that policies required in this license covering both the City and the applicant shall be considered primary coverage. 
 
If you have any questions prior to application submittal, please call (512)974-1150 to be directed to a permitting staff member.
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Application for Valet Operating License
Permit Holder Information
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please list all Employees/Owners/Partners of Permit Holder to serve as Authorized Agents:
Person(s) named below are authorized and approved to submit permit application data and to obtain any right-of-way permits in regards to a Valet Parking Permit or License on behalf of the permit holder listed above.
 
*Address must be able to receive Certified USPS Mail*
1.
2.
3.
Valet Service Location(s) Information
LOCATION #1
 
 
 
 
 
 
 
 
 
Do you place a valet stand and/or valet signs in the right of way at this location?
***'YES' answers require an attachment showing the location of the stand and/or sign(s).                                                                                          
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Application for Valet Operating License Continued 
LOCATION #2
 
 
 
 
 
 
 
 
 
Do you place a valet stand and/or valet signs in the right of way at this location?
***'YES' answers require an attachment showing the location of the stand and/or sign(s).
 LOCATION #3
 
 
 
 
 
 
 
 
 
Do you place a valet stand and/or valet signs in the right of way at this location?
***'YES' answers require an attachment showing the location of the stand and/or sign(s).
LOCATION #4
 
 
 
 
 
 
 
 
 
Do you place a valet stand and/or valet signs in the right of way at this location?
***'YES' answers require an attachment showing the location of the stand and/or sign(s).
LOCATION #5
 
 
 
 
 
 
 
 
 
Do you place a valet stand and/or valet signs in the right of way at this location?
***'YES' answers require an attachment showing the location of the stand and/or sign(s).
 
City of Austin                                                      
Austin Transportation Department, Right of Way Management Division
3701 Lake Austin Boulevard, Austin, Texas 78703
 
***Please consider saving paper and printing only the pages required to be submitted to The City of Austin.**** 
 
Page 4 of 4                                                                                                             Updated March 2015 
Application for Valet Operating License Continued 
LOCATION #6
 
 
 
 
 
 
 
 
 
Do you place a valet stand and/or valet signs in the right of way at this location?
***'YES' answers require an attachment showing the location of the stand and/or sign(s).
LOCATION #7
 
 
 
 
 
 
 
 
 
Do you place a valet stand and/or valet signs in the right of way at this location?
***'YES' answers require an attachment showing the location of the stand and/or sign(s).
 
Please indicate you agree with each statement below by providing your initials on the adjacent line. 
 
         I certify that each employee of the License Holder has a driver's license valid in the State of Texas, and has received a manual and training instructing the employee in the local and state laws governing valet parking. 
 
         I certify that employees of the License Holder who engage in valet parking vehicles will wear retro-reflective material outerwear while working during the nighttime, as approved by the director.
 
         I certify that loading or offloading of customers from vehicles will occur only in the designated area at each service location.
 
 
I declare that the information provided in this application is true and that I have read the code of the City Section 13-5 as amended by Ordinance Number 031211-13, and I understand all conditions of this application as set forth herein and the City Code.
 
                  
STATE OF TEXAS         SIGNATURE OF APPLICANT 
COUNTY OF _________________________                           (MUST SIGN IN PRESENCE OF NOTARY)
 
 
 
 
SWORN TO AND SUBSCRIBED BEFORE ME ON THE           DAY OF         ,         
 
                  
         NOTARY PUBLIC SIGNATURE
 
 
8.2.1.4029.1.523496.503679
	PrintButton1: 
	TextField1: 
	TextField2: 
	TextField3: 
	DateTimeField1: 
	TextField5: 
	TextField6: 
	DropDownList1: 
	TextField7: 
	DropDownList2: 
	TextField8: 
	CheckBox1: 0
	CheckBox2: 0
	TextField9: 



