City of Austin
Office of Telecommunications and Regulatory Affairs

Rondella Hawkins
Officer

Jane Reina
Administrative Specialist

John Speirs
Program Coordinator

VACANT
Program Specialist

Laura Haufler
Financial Consultant

John Pence
IT Network Administrator

Paul Lewis
Assistant Manager

VACANT
Department Quality Analyst

Melanie Kroll Eichman
Financial Consultant

Martin Jetchev
Regulatory Monitor

Mary Wallace
Financial Specialist

Orsi Sargent
Regulatory Monitor

Nydia Castillo
Administrative Specialist

Michael Hargrove
Research Analyst

Claudia Bejar
Accountant Associate




