
         
 
 

KEY CONTACT LIST 
 

 
 

KEY CONTACT Tel. NO. DEPARTMENT RESPONSIBILITY 

Karen Grotefend 974-3328  Manages the Land Development 
Rules process.   

Javier Delgado  974-3154 Neighborhood 
Housing and 
Community 
Development  
(NHCD) 

N/A 
 

Dana McGehee 974-2634 Watershed 
Protection  
Department   
(WPD) 

Drainage Criteria Manual 
Environmental Criteria Manual 

Carl Wren 
 

448-8328 Fire 
(AFD) 

Fire Criteria Manual 
 

Robert Wright 443-8416 Health N/A 

 
D’Anne Williams 

 
974-9456 

Parks and 
Recreation Dept. 
(PARD) 

N/A 

Tyleah McGuire  
Jay Ulray 

974-6704 
974-7113 

Public Works 
    (PWD)   
        and  
Transportation  

Standard Specifications Criteria 
Manual 
Standards Criteria Manual 
Utilities Criteria Manual – R.O.W. 
Items 
Transportation Criteria Manual 

Kay Boccella 
 

974-2174 LAW N/A 

Sonny Poole  322-6442 Austin Energy 
(AE) 

Utilities Criteria Manual – Electric 
items 

Sylvia Arzola 
 
Lynn Tozser 
(alternate) 

974-6448 
 
974-2698 

Planning and 
Development 
Review Dept. 
(PDR) 

Building Criteria Manual  

Britt Jones 972-0235 Austin Water 
Utility (AWU) 

Utilities Criteria Manual – AWU 
items 

 
Please note:  responsibility for a manual does not mean responsibility for posting of a rule 
in the manual.  Each department initiating a rule is responsible for their own posting. 
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