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The City of Austin is evaluating Ross Road 
between State Highway 71 and Heine Farm 
Road to identify mobility and safety 
improvement recommendations included for 
the Preliminary Engineering Report. This is 
part of the 2016 Mobility Bond for substandard 
streets. The Ross Road Substandard Street 
Project will evaluate road conditions such as traffic, sidewalks, curbs and more to 
determine how to enhance mobility and safety for all road users.  
 
Substandard streets are publicly owned roadways within the City of Austin’s jurisdiction 
that do not meet current requirements because they may have pavement widths that are 
less than 24 feet, and typically lack some curb, gutter, drainage, bicycle accommodations, 
and/or sidewalk infrastructure.  
 
Currently, there are no design or construction funds allocated for Ross Road 
improvements. Community input about the roadway collected in spring 2018 is informing 
draft recommendations for the Preliminary Engineering Report. When these 
recommendations are developed, they will be shared with the public for another round of 
feedback. Preparing recommendations and having a plan ready will allow the City to move 
forward quickly if funding opportunities are identified.   
 

 

The Ross Road Substandard Street Project Team hosted a public open house March 20th, 
2018 to share information about the project and collect feedback from the community. 
 

 

A survey was developed in English and Spanish to collect feedback from the community 
about what improvements to prioritize for Ross Road. One-hundred and twelve survey 
participants provided feedback during the input period. Themes identified in these 
responses are listed below: 
 
The top three options selected for improvements to Ross Road were: 
 

 Improving accessibility to and from neighborhoods (62 respondents) 
 Creating a safe and more supportive environment for pedestrians (59 respondents) 
 Creating a safe and more supportive environment for cycling (30 respondents) 

 
Of the 112 respondents, 67 of them reported traveling along Ross Road seven days per 
week. Twenty-two respondents said they commute along Ross Road five days a week, and 
four others reported using the road less than five days a week. 
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More than fifty people attended the March open house. General comments were collected 
through written comment cards. When asked what improvements they’d like to see along 
Ross Road, the consensus was that safety was the primary concern. Some of the comment 
topics included: 
 

 Widening Ross Road into a four-lane  
 Considerations for new signals on some of the cross-streets 
 Safety improvements to sidewalks, curbs 
 Need for lighting/illumination 
 Creating a safe and more supportive environment for pedestrians 
 Improving drainage along the road 

 
Mapped comments were also collected through the roll plots present at the 
public meeting.  A total of 64 comments were collected on the roll plots with post-it notes 
or written directly on the map. The primary concerns of those who commented were 
about flooding, lighting, road widening, and improved sidewalks and bike lanes. 
 
The majority of roll plot comments expressed an interest in the following: 
 

 Widening Ross Road and surrounding streets 
 Improving sidewalks and bike lanes for: 

o Greater ease of travel  
o Increased safety for pedestrians and cyclists, particularly around Del Valle 

Elementary 
 
Many of the roads in this area do not have sidewalks on both sides of the street, if at all; 
nor are there adequate bike lanes. Other safety concerns included the need for improved 
lighting along Pearce Lane, Ross Road, and Paloma Blanca Way.   
 
Another concern among attendees was whether proper drainage systems along Ross Road 
would be a priority as it is in the middle of a floodplain. Some people believe that Ross 
Road isn’t an ideal location for major development since it is prone to flooding. 
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 English Flyer 
 Spanish Flyer 
 Signage & Sign Placement 
 Social Media Posts 

 Exhibit Boards 
 Comment Cards 
 English Survey 
 Spanish Survey 
 English Fact Sheet 
 Spanish Fact Sheet 

 

 Survey Results 
 Mapped Comments 
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112 participants took the survey at the public meeting or through a link on the project 
website www.AustinTexas.gov/RossRoad 
 

All comments are verbatim and do not account for spelling and grammatical errors.

 

http://www.austintexas.gov/RossRoad
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(Answered: 88) 
 

 

I commute along the road 67% 59 
I live along the road 51% 45 
My children or I go to school along the road 51% 45 
I work along the road 19% 17 
Other 6% 5 

Ross road needs to be a four lane road so that students could be dropped off 
at school related facilities without interfering with the flow of traffic. There 
should be sidewalks and, if possible and safe, bike lanes. 

3/23/2018 

Not only do there need to be turn lanes to help at the intersection of Pearce 
and Ross and into DVMS, but there also needs to be lights starting at Del 
Valle Elementary and go to Pearce Lane and then all the way to the mobile 
community. Students should not be walking in the dark to and from school. 

3/23/2018 

Needs side walks asap, it’s not safe for the kids that have to walk on the tall 
grass. 

3/27/2018 

Every comment here is valid-Pearce and Ross is a nightmare, three schools 
and several housing communities on a two lane road is a nightmare, busses 
pulling into DVE regularly have to hop the curb over a tall drainage ditch 
just to make the turn! 

3/28/2018 
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For the part of Ross that goes by the schools I agree it needs to be at least 3 
lanes. For the part of Ross that goes from Pearce to Heine Farm there needs 
to be a sidewalk or shoulder. Many people walk or bike along that road and it 
is very dangerous. A traffic light st Ross and Pearce would be helpful as 
well. 

3/28/2018 

Traffic during peak periods especially when the Elementary, Middle, and 
High schools are in season is absolutely a commuters nightmare. School 
children parents, School buses and regular commuters are all attempting to 
use the same 2 lane substandard pavement cross section of roadway and 
then you throw in the pedestrians and it really becomes a situation that 
needs to be addressed as soon as practicable. I am recommending a 5 lane 
cross section that will accommodate two lanes in each direction with a 
continuous left turn lane down the middle to facilitate the free flow of 
through traffin inspite of the adjacent and uses that snarl up this corridor. 
Should we ever have the need to evacuate the area in an emergency this 
current roadway will definitely brwakdown to level of service F in a quick 
minute! 

3/28/2018 

This street needs sidewalks and lighting on both sides from 71 to Elroy Rd. It 
is unsafe that these children have to walk in the street to get where they 
need to with having to only take Ross Rd. to get there. Thank you 

3/28/2018 

Agree with the rest, needs 4 lanes for schools and new apartments 
scheduled 

3/28/2018 

Definitely need 4 lanes, turning lanes, street lights and side walks on both 
side of the road All for safety 

3/29/2018 

Specified turning lanes into the schools, with solid white lines to discourage 
cutting in. Bike lanes, and a Center turn lane for the left turns into the 
subdivision. Through traffic should be able to flow without interruption. The 
Kids need to have an overhead walkway to keep them from crossing in front 
of traffic. There is a Sonic being built, as well as the existing food store. 

3/29/2018 

Needs to be widened with center turn lanes so school traffic doesn’t stop the 
flow. There needs to be a turn right onto Pearce lane light as well. 

3/29/2018 

Ross road needs to be widened. 3/29/2018 
Road is too narrow for the traffic into the communities around the High 
School, Middle School, Elementary School, Wellness Clinic, the Dollar 
General, the convenience stores and the 4 surrounding neighborhoods. Also 
there is a continued need for public transportation since 2000 that has been 
minimally addressed by a feeder route. I am from San Antonio, and Via 
makes it possible to catch a bus every 5-10 blocks. Capitol Metro is every 10-
20 miles for outlining areas. 
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Ross road needs to be widened to 4 lanes with a turn lane so that those that 
are dropping kids off at school can do so easier and faster. The flow of traffic 
is terrible in the mornings and when school lets out.  I’ve sat thru 5 and 
sometimes 6 lights prior to getting past the main entrance of Berdoll in 
front of the elementary school. We are also in desperate need of sidewalks 
on both sides of the street so children can safely get to school. If there is a 
new apartment complex, Oak Ranch expansion, plus another trailer park on 
the other side of Los Cielos coming in then traffic is going to be a nightmare 
– worse than it already is. 

3/29/2018 

Side walks on Ross road on the side of Los cielos is much needed. It’s very 
dangerous to walk there and it’s so dark. Cars cannot see a pedestrian until 
they’re extremely close to them. Most of these pedestrians are kids walking 
back home from school that live at Vista at stoney. 

3/29/2018 

There needs to be more lanes to this road for the entire road from Pearce 
Lane to Hwy 71. 

3/29/2018 

Traffic has increased substantially and Ross Road needs to be widened 
throughout the area because more and more houses are being planned and 
built which will continue to increase traffic. 

3/29/2018 

There needs to be at least a turn lane for both Ross Road that intersects with 
71 and Ross Road that intersects with Elroy. Also, traffic gets backed up on 
Pearce and the Ross Road that leads to Elroy and people turning left on 
Pearce to Ross Road; a traffic light should be considered 

3/29/2018 

Turn lanes are needed on Ross road that leads towards 71 and towards 
Elroy. Also a light is needed at pierce and Ross road (the one heading 
towards Elroy) because traffic is horrible if you are trying to turn 

3/29/2018 

Road needs to be widened especially with businesses opening and Ross 
needs a school crossing speed safe zone near the High School as kids are 
always crossing this road. We also need more lighting 

3/29/2018 

Ross Road needs to be widen or there needs to be a green arrow at the light 
by the elementary school because it is very hard to turn onto Thome Valley. 

3/29/2018 

With all the new developments that have take place in the past years why 
haven’t developers been pushed to help fund public roads? If  I’m not 
mistaken Ross Rd being 2 lanes was supposed to be temporary…20 plus yrs 
ago 

3/29/2018 

We have tons of distracted drivers- need a curb and some distance between 
car lanes and bike lanes. Need more pedestrian crossings at Pearce/Ross. 
Many people walk to the stores on the NE corner do not have a designated 
pathway from the los Cielos sub or Oaks Ranch club. 

3/29/2018 
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(Answered: 69) 

Drive a personal vehicle 99% 68 
Walk 35% 24 
Bicycle 19% 13 
Ride-Share 4% 3 
Carpool 3% 2 
Other 1% 1 

(Answered: 91) 

Seven 71% 65 
Five 24% 22 
Six 2% 2 
Two 1% 1 
Three 1% 1 
Less than one day per week 0% 0 
One 0% 0 
Four 0% 0 
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(Answered: 69) 

Improving accessibility to and from the neighborhoods 90% 62 
Creating a safe and more supportive environment for pedestrians 86% 59 
Creating a save and more supportive environment for cycling 43% 30 
Increasing access for business 32% 2 
Improving drainage issues along the road 32% 22 

Capital Metro buses should only be allowed on Ross Road and Pearce. There 
should be bus stops with indentures to allow stops without interfering with 
the flow of traffic along both Ross Road and Pearce Lane.  

3/23/2018 

I would like to see the bus route extended so that it can be used later in the 
evenings & on weekends. I love the new stops that are located within the 
neighborhood & hope more are added. 

3/23/2018 

Turn Lane’s needed for vehicles entering schools.  3/27/2018 
Please don’t add bike lanes, especially if all you end up doing is narrowing 
the driving lanes.  

3/28/2018 

More people, more roads, more children, need more safety. 3/28/2018 
Street lights for pedestrian safety please. A safe shoulder for disabled cars to 
pull into. Bi lingual signs-may folks speak/read Spanish and do not know 
much English. More signage it is crazy how many folks don’t seem to the 
current turn lane  in front of high school to the dollar general. Currently. 
Serris park in center lane to deliver goods to gas/store across from high 
school is dangerous. (Might want to walk once more business build here—
would make more sense than driving.  

3/28/2018 
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People speed on Ross and cut thru Berdoll neighborhood to avoid traffic on 
school days.  

3/28/2018 

We need a recreation center for our kids. 3/28/2018 
4 lane Road is a must. 3/29/2018 
Running is a hard an uneven sidewalks. Not lit enough. Not safe 3/29/2018 
Safety through out the entire road. Sidewalks and adequate lighting are 
needed especially toward schools. 

3/29/2018 

(Answered: 12) 
 

There should not be any additional development along Ross Rd and Pearce 
lane prior to infrastructure being upgraded to allow for added traffic, people 
and children’s safety. It seems that we are planning on building an 
apartment complex, adding multiple new modular/mobile homes for Oak 
Ranch and then the new Cactus Rose trailer park – all with no added places 
to eat, things to do, and above all else no grocery store. There is only 1 bus 
running Monday thru Friday and no public transportation on the weekends 
– what are the new residents supposed to do? I’ve been in Del Valle for 5 ½ 
years and other than a convenience store and some shops that sell trinkets, 
I’ve not seen anything come in that will benefit a larger number of 
residents. We need businesses that require workers and roads that will be 
sufficient to let those workers get from Point A to Point B in a timely 
manner. We don’t have either and yet we still wait for conveniences that 
should be in place prior to us getting an influx of people.  

3/29/2018 

We need to have crosswalks from the high school to the gas station and the 
middle school to the gas station, similar to the cross walks by Reagan High 
School, so students aren’t running across the street and getting hit by cars.  

3/29/2018 

There should not be any additional development along the Pearce and Ross 
intersections until there is improvements to the toads and lighting in place 
for safety. 

3/29/2018 

Del Valle needs change and Ross Road is not up to par to the changes that 
developers want to make. It is already a two-lane road and chaotic when 
people are picking their kids up from the two different schools on Ross 
Road. So I welcome change and new developments in Del Valle but first we 
need to build smart and prepare by upgrading Ross Road to accommodate 
these changes.  

3/29/2018 

Pearce absolutely needs this too, look at traffic patterns on Pearce lane 
headed towards the Ross intersection in the early AM. With the bus stops 
placed where they are often I becomes impossible to turn out the 
communities nearby.  

3/29/2018 
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Ross Rd needs to be four lanes with turn lanes t each school, business & 
residential entrance. There needs to be sidewalks the entire length from 
Hwy 71 to Pearce on both sides. There needs to be bike lanes added if 
possible.  

3/29/2018 

Widening with middle turn lane would fix some of the issues. 3/29/2018 
Morning commute and picking up children from school is especially 
congested, 4 lanes would ease congestion on Ross Road speed bumps along 
Gilwell Drive, would also promote safety for children riding their bikes or for 
those crossing the street, as many individuals speed through this street on a 
daily basis. 

3/29/2018 

I know this only concerning Ross road, but Pearce also needs to be looking 
for further development and widening. Pathways with lights from 973 to 
Wolf lane need to be considered as well as widening to 4 lanes to 
accommodate for future development and growth in the area prior to that 
growth happening. 

3/29/2018 

I work downtown but we use the road frequently 3/29/2018 
We use it daily 3/29/2018 
However I would like more business along Ross Road and that to be 
considered as well 

3/29/2018 
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1 Near Ross Rd and Heine 
Farm Rd intersection 

Where will flood water go? Post-it 

2 Sidewalk from Henie 
Farm Rd to Pearce Lane 

High School Student walks to school 
on Ross Road 

Post-it 

2 Ross Rd Ross Road is dangerous for 
pedestrians 

Post-it 

2 Ross Rd Bike lane from Heine Farm Road to 
Pearce Lane 

Post-it 

4 Ross Rd toward Henie 
Farm Rd 

Flooding area! Not good to build?! Post-it 
Sticker 

1 Ross Rd near Henie 
Farm Rd 

Mobile Home Developer has 
submitted application to break 
ground here. 

Post-it 

1 Ross Rd Sidewalks and lights on Ross Rd Post-it 

1 Ross Rd near Foley Dr Ross Road is an access to COTA Post-it 

1 Ross Rd near Foley Dr This is NOT the part of Ross Road 
that needs to be expanded to 4 lanes. 

Post-it 

2 Ross Rd near Paloma 
Blanca Way 

Flood Plain issue Post-it 

1 Ross Rd near Paloma 
Blanca Way 

Don’t light the sidewalks with the 
bad lights! Like north of Bergstrom 
Hwy71 

Post-it 

2 Ross Rd near Sky 
Harbor Dr 

Will the road run up against my 
windows? 

Post-it 
Sticker 

1 Ross Rd near Sky 
Harbor Dr 

If widened? How wide? Post-it 

1 Ross Rd near Pearce 
Lane 

Sidewalks both sides Post-it 

1 Ross Rd near Pearce 
Lane 

Proper drainage along Ross Rd Post-it 

1 Ross Rd and Pearce 
Lane 

Add left turn lane from Ross to 
Pearce 

Post-it 

1 Pearce Lane Traffic Lights?? Post-it 

1 Pearce Lane APD Fire Station Roads (widen) Post-it 

2 Pearce Lane  Stop light on Ross/Elroy Post-it 
Sticker 
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1 Pearce Lane Wider road 4 lanes and bike lane Post-it 

1 Ross Rd Pearce Lane 
Intersection 

Light at Pearce Ln and Ross Two 
Lane Road 

Post-it 

1 Pearce Lane and Las 
Alas Trail 

Sidewalks on both sides Post-it 

1 Pearce Lane towards 
Los Cielos Blvd 

Pearce Lane needs to be expanded to 
4 lanes at this area 

Post-it 

1 Pearce Lane towards 
Los Cielos Blvd 

4 lanes continuous sidewalks  Post-it 

1 Pearce Lane near 
Arcadia Cir 

Lights from Ross/Pearce to mobile 
community 

Post-it 

2 Pearce Lane and Los 
Cielos Blvd intersection 

Sidewalks here Post-it 
Sticker 

1 Pearce Lane and Los 
Cielos Blvd intersection 

Turn Lanes at Pearce Ln and Ross Rd Post-it 

1 Pearce Lane and Los 
Cielos Blvd intersection 

Pedestrian crossing on north side of 
Pearce at Ross currently have to go 
south first 

Post-it 

1 Pearce Lane towards 
Los Cielos 

Left turning lane into Cielos Post-it 

1 Pearce Lane towards 
Los Cielos 

1 person got ran over and died here Post-it 

1 Pearce Lane near 
Alomar Cove 

Turn lane from Ross to Kellam and 
traffic light 

Post-it 

1 Pearce Lane near Los 
Cielos Blvd 

Pedestrian crossing from NW corner 
to NE corner Ross and Pearce  

Post-it 

1 Spiers Way If you open up this street, please 
consider PHB to Middle School 

Post-it 

1 Ross Rd near Texaco Flashing pedestrian crossing here Post-it 

1 Ross Rd near Del Valle 
Middle School 

Not regular shopping center but a big 
crossway store like HEB, Wal Mart 

Post-it 

1 Ross Rd near Del Valle 
Middle School 

Sidewalk needed here Post-it 

1 Ross Rd near Del Valle 
Middle School 

Bumps along Ross Rd between lights 
traffic 

Post-it 

2 Del Valle Middle School 
entrance 

4 way lane must! Post-it 
Sticker 
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1 Del Valle Middle School 
entrance 

5 Lane Cross Section, 2 Thru Lanes 
each direction with continuous left 
turn 

Post-it 

1 Del Valle Middle School 
entrance 

Left turn lane into middle school Post-it 

1 Del Valle Middle School 
entrance 

Bike lanes and improved sidewalks Post-it 

1 Ross Rd towards Del 
Valle Middle School 

Lights to go from DVE to Pearce Lane Post-it 

1 Ross Rd towards Del 
Valle Middle School 

Continuous sidewalk on this side & 
apartments built 

Post-it 

1 Ross Rd towards Del 
Valle Middle School 

4 lanes/turning lanes 2 bike lanes 
Lights** From Pearce to Ben White 

Post-it 

1 Ross Rd near Tessa 
Cove 

Light at Ross Rd Thome Valley 
Better Intersection Crossing 

Post-it 

3 Ross Rd near Tessa 
Cove 

A roundabout Post-it 
Sticker 

1 Ross Rd near Tessa 
Cove 

Left turn lane into elementary 
school 

Post-it 

1 Ross Rd towards Tessa 
Cove 

At least: Center turn lane along 
entire section of Ross from 71 to 
Pearce 

Post-it 

1 Ross Rd near Gilwell Dr Full time bus route Post-it 

1 Gilwell Dr Will Gilwell connect to Kellam to 
access to proposed housing 
development? 

Post-it 

1 Gilwell Dr Speed bumps along Gilwell Post-it 

1 Gilwell Dr Sidewalk on this side Ross & Gilwell 
Drive 

Post-it 

5 Ross Rd and Gilwell 
intersection 

Light Beacon Post-it 
Sticker 

2 Ross Rd and Gilwell 
intersection 

This is the part of Ross Road that 
needs to be expanded to 4 lanes. 

Post-it 
Sticker 

2 Ross Rd Near St 
Thomas Dr 

This are floods need better drainage. 
It should DVISD Retention Pond. 

Post-it 

1 Ross Rd near Del Valle 
High School 

Sonic will build here Flashing 
pedestrian crosswalk 

Post-it 

3 Ross Rd Del Valle High 
School 

Light Beacon Leave on every night! Post-it 
Sticker 
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1 Ross Rd near Del Valle 
High School 

Due to proximity of the 3 schools in 
the neighborhood, lots of people 
require the kids to walk/bike, for this 
a safer roads, sidewalks, bike roads 
are required with more emphasis 

Post-it 

1 Ross Rd near Del Valle 
High School 

Safety: - Will require more street 
lights (lots) - Enhancement of this 
venues for riders or/and pedestrians 
- Signs 

Post-it 

1 Ross Rd near Dollar 
General 

Bike Control Signals at intersections. 
All pavement loops. 

Post-it 

1 Ross Rd near Dollar 
General 

Sidewalks/Bike side too Post-it 

1 Ross Rd towards 71 Plants and Landscape: Use native 
and drought tolerant. Not pretty 
plants that need lots of water to die 
next year.  

Post-it 

1 Ross Rd towards 71 Motio-activated sidewalk lights Not 
what happened on 71 @ airport 

Post-it 

1 Ross Rd towards 71 lights Post-it 

3 Ross Rd towards 71 Sidewalk lights Post-it 
Sticker 

 


