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i-gel Airway Devices 
 

The Office of the Medical Director (OMD) has received several reports 
concerning the inability to obtain a consistent end-tidal CO2 reading during 
ongoing resuscitations when using an i-gel. For most reported cases, system 
providers were able to effectively ventilate patients despite being unable to obtain 
a consistent ETCO2 reading. The OMD is working closely with performance 
improvement staff from both EMS and First Responder agencies to gather 
additional information and to better understand the causes of this clinical 
concern.  
 
Once our review is complete, we will share additional information including any 
changes to procedures, equipment or COGs, if needed. For now, we would like 
to remind everyone of the following:  
 

1. Please ensure the i-gel is of the appropriate size based on the patient’s 
estimated weight.  

2. The most important clinical indicator of successful placement is the ability 
to effectively ventilate as determined by chest rise and fall and/or audible 
lung sounds. 

3. Make sure the i-gel remains correctly seated with readjustment if needed 
to effectively ventilate the patient.   

 
In order for us to have all the appropriate information, it is important that you 
continue to report any clinical concerns to your department medical officers and 
complete the OMD equipment failure report form 
(http://www.atcomd.org/index.php/forms )  
 
Please contact the Office of the Medical Director for any questions or concerns. 
 
Thank you for all you do. 
 
 
Jose G. Cabanas MD, MPH, FACEP 
Deputy Medical Director 
Office of the Medical Director 
Austin/Travis County EMS System 
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