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FREE PUBLIC COVID-19 TESTING NOW 
AVAILABLE via Austin Public Health

Are you experiencing symptoms of COVID-19? 

Visit: www.austintexas.gov or call 512-972-5560

Answer a few questions to see if you are eligible for testing. 

Eligibility is determined by symptoms and individual risk factors.

*CommUnity Care also offers free testing; more info next

http://www.austintexas.gov/
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• Wednesday's-Gus Garcia Recreation Center starts @10am (576 
boxes)

• Thursday's-Givens Recreation Center starts @9am (320 boxes)
• Friday's-Turner Roberts Recreation Centers starts @9am (512 

boxes)
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City of Austin Utilities

CAP Utility Bill Discount 
• The CAP discount for electric customers 

increases from 10% to 15%. 
• CAP customers will not pay the $10/month 

Customer Charge and the CAP portion of the 
Community Benefit Charge.

• Recent program expansion allows customers 
with household incomes at or below 200% of 
the Federal Poverty Level may now receive 
the CAP discount.

They can apply at austinbillhelp.com now ! Or call 512-765-9721

Plus 1
• Customers who experience financial 

hardship due to the effects of COVID-19 
are now eligible for the Plus 1 Program

• Council authorized additional funding, 
and COA Utilities will work with people 
even after Sept. 30.
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Services during COVID-19

• Integral Care is open and providing services

• For your safety, more services are provided by telephone and 
telehealth.

• Face to face appointments are limited but available at specific 
locations.

• Any person coming to Integral Care is screened for symptoms.

• Masks are required at all locations. 

• Updated information is available at:

• https://integralcare.org/en/covid-19-update/

https://integralcare.org/en/covid-19-update/


Call 512-472-HELP (4357) 
24 hours/day  7 days/week

• Help yourself or someone you know who is in crisis

• Get screened for services

• Get an appointment for telehealth or face to face services (all locations)

• More Information: www.integralcare.org

http://www.integralcare.org/
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Travis County – Community Centers 



Travis County – Community Centers
Locations and Contact Information

Downtown Austin: Palm Square Building 
100 N. IH 35, Suite 2000 
Austin, Texas, 78701 
Phone: 512-854-4120 
Fax: 512-854-4118
Email: palmsquarecc@traviscountytx.gov

Food Pantries
Rental and Mortgage Assistance

Utility Assistance 

South Austin: Post Road 

2201 Post Road, Suite 101

Austin, TX 78704 

Phone: 512-854-9130

Fax: 512-854-9158

Email: postroad@traviscountytx.gov

Del Valle
3518 FM 973 S.
Del Valle, Texas, 78617
Phone: 512-854-1520
Fax: 512-854-1528
Email: delvalle@traviscountytx.gov

Jonestown
18649 FM 1431 Suite 6A
Jonestown, Texas, 78645 
Phone: 512-854-1500
Fax: 512-854-1510
Email: hhs.northwestrural@traviscountytx.gov 

Pflugerville 

15822 Foothill Farm Loop

Pflugerville, Texas, 78660 

Phone: 512-854-1530

Fax: 512-854-1543

Email: pflugerville@traviscountytx.gov

Manor
600 W. Carrie Manor St.
Manor, Texas, 78653 
Phone: 512-854-1550
Fax: 512-854-1559
Email: manor@traviscountytx.gov

Food Pantries
Rental and Mortgage Assistance

Utility Assistance 

Oak Hill 

8656 TX-71, Suite 100

Austin, Texas, 78735 

Phone: 512-854-2130

Fax: 512-854-2145

Email: oakhill@traviscountytx.gov

mailto:palmsquarecc@traviscountytx.gov
mailto:postroad@traviscountytx.gov
mailto:delvalle@traviscountytx.gov
https://www.traviscountytx.gov/hhs.northwestrural@traviscountytx.gov
mailto:pflugerville@traviscountytx.gov
mailto:manor@traviscountytx.gov
mailto:oakhill@traviscountytx.gov


Travis County – Community Centers Services
• All Community Centers operate Monday – Friday 8-5pm 

Due to COVID 19 all services are completed through 
telephone, online or by appointment. No Walk-Ups. 

• 7 Community Centers – choose the location that is most 
convenient to you and CALL for guidance on how to access 
services. Due to COVID 19 wait times have increased for 
callers. County staff work as efficiently as possible to answer 
all calls promptly. 

• Community Centers provide these primary services: Food 
Pantries, Rent or Mortgage Assistance and Utility Assistance



COMMENTS AND 
QUESTIONS?




