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PROJECT BACKGROUND



The Heritage Preservation Grant promotes tourism through the 
preservation, restoration of eligible historic buildings, sites and districts 
or through planning, educational or marketing projects that enhance 
understanding or new perspective on well-documented places or 
events rooted in heritage or history. 
www.austintexas.gov/heritage-grants  "

Historic Preservation Fund
Per Tax Code 351, for historic and preservation projects, the project 
must be at, or in the immediate vicinity of, convention center facilities 
or visitor information centers; or located in areas likely to be frequented 
by tourists and convention delegates.

HERITAGE PRESERVATION GRANT PROGRAM



Council direction related to Districts & Wayfinding

2007
African American Cultural Heritage District (AACHD) formally recognized #

2011 
Develop the 5th Street Mexican American Heritage Corridor (MAHC) in 
partnership with Mexic-Arte Museum to connect/enhance downtown’s 
network of public parks and streets and celebrate the distinct history, culture 
and identity #

2013
Downtown Wayfinding Plan developed by MERJE identified wayfinding #
as a priority for the Corridor

2013
Red River Cultural District (RRCD) formally recognized 

COUNCIL DIRECTION: DISTRICTS & WAYFINDING



Council direction related to Districts & Wayfinding

2018
Council approves funding for Heritage Wayfinding planning and design 
services for districts 

2018 - 2019
Council approves wayfinding funding for all three districts; 
AACHD, RRCD and MAHC#

2021
Council approves contract for Heritage Wayfinding Manual planning and 
design services for districts (MERJE, Cortez Consulting, Acacia Heritage and 
Limbacher & Godfrey)


DISTRICTS & WAYFINDING



Develop a manual inclusive of sign types and historic interpretive
elements within districts to enhance the visitor’s connectedness
to place, history, culture and experience, including underrepresented
sites that reflect Austin’s diverse communities.

Key Points: 


•  Initiative does not include fabrication or installation#


•  First step to creating a design guide 

•  Serves as the foundational work for the districts that were previously 
allocated funding for wayfinding by the City Council#
 

•  Lays the foundation for future eligible districts

HERITAGE WAYFINDING MANUAL GOAL



Consider Quality of Life aspects tied to the heritage and history 
of a district#


Designs: Develop consistent wayfinding designs and templates 
for use in districts


Education: Create a continuity and link between historic, 
heritage, cultural districts and our parks network#


Branding: Promote Austin’s diversity through wayfinding 
strategies that allow for unique district branding 

HERITAGE WAYFINDING MANUAL VISION



Storytelling: Strengthen, preserve and celebrate history and 
storytelling opportunities


District Heritage Tourism: Highlight key district amenities and 
characteristics, including underrepresented sites that reflect the 
significance of Austin’s diverse communities – our untold stories#


Visitor Experience: Help create a more positive visitor 
experience through wayfinding for better navigation, education, 
and awareness �

	

HERITAGE WAYFINDING MANUAL VISION



DISTRICT OVERVIEW



DISTRICT OVERVIEW

Defining Districts
"
A District is a contiguous area which may include a diversity of community, 
cultural, historical, heritage, economic, environmental, or residential assets. "
"
A District is anchored by an entity and rooted to inclusivity. 
* Working definition
 

Common District Types 
 
Arts  Eco District Historic  Merchant 
Business Entertainment Innovation Parks 
Cultural  Heritage  International Parking
Technology Theater  Waterfront 

Austin’s District Policy Framework (2023)




DISTRICT OVERVIEW

Community Organizing Enhancing Place Economic Growth



DOWNTOWN WAYFINDING PROGRAM
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DOWNTOWN WAYFINDING TVSKVEQ
• Vehicular & Parking Signage

• Pedestrian Signs and Kiosks 
 
• Downtown Orientation Map 
 
• District Identification 

• Trail Signage & Sidewalk Compass

 
Total Signs: 236 

Prototypes:  4 signs (installed January 2022)
Phase 1 Pilot:  April / May (17 signs + 4 new prototypes) 
Phase 2 Roll-Out: Late 2022 / Early 2023
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Signage Drawings

SIGN MENU:
VEHICULAR

VEHICULAR DIRECTIONALS: 
Vehicular directional signs are 
modular with panels that can be 
easily replaced. Signs can have 
1-3 messages, and can hold 
either a graphic pictogram  
message or a text message.

For signs typically used on 
roadways with a speed limit 
of 25mph or less, per MUTCD 
section 2D.50, copy is 4" high, 
typeface is Clearview and both 
background and copy are  
retro-reflective. Sign posts are 
break-away. "Left-Mounted"  
versions are available for  
placement on opposite sides 
(left) of street.

There are also 3 TXDOT  
approved sign designs provided, 
with a different pole and  
break-away system. These  



Signage Drawings2.24

SIGN MENU:
PARKING 

Parking directional signs are 
modular with panels that can be 
easily replaced. Signs can have 
1-3 messages, and can hold 
either a graphic pictogram  
message or a text message.

PARKING DIRECTIONALS:  
Parking Directional Signs can 
direct to a lot by name or include 
the destination the lot serves.

PARKING TRAILBLAZER:  
Parking Trailblazer Signs can be 
mounted to existing lightpoles. 

2.24 - Downtown Austin Wayfinding Graphics Manual
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Signage Drawings2.26

SIGN MENU:
PEDESTRIAN

A series of pedestrian sign  
types have been developed 
to address various situations 
and communicate a variety of 
information.

PEDESTRIAN DIRECTIONALS: 
These sign types can be 
mounted to existing poles or on 
new poles and provides direction 
to up to 6 destinations. 

In addition to the attraction 
name and direction, the  
sign should also indicate the 
amount of time it takes to walk 
to that destination. Text or  
pictograms can be used on  
the signs.

These signs can direct to typical 

PEDESTRIAN MAPS: 

 
 

2.26 - Downtown Austin Wayfinding Graphics Manual

PDIR.3
Pedestrian
Directional

Utility Pole Attachment
3 messages

PMAP.1
Pedestrian Map

Single-Sided
Utility Pole

Attachment

PMAP.2
Pedestrian Map

Double-Sided
2 Posts

PKIOSK.1
Pedestrian 

Directional/Map
Double-Sided

PINTERP.1
Pedestrian 
Interpretive

Single- or
Double-Sided

PKIOSK.2/3
Pedestrian Kiosk

Static Info
Single-Sided
Stone Base

PKIOSK.2A/3A

PDIR.7
Kiosk Directional Plaque

Pedestrian Kiosk
Digital Info

Double-Sided
Stone Base

COMPASS.1
Pedestrian

Sidewalk Compass

PDIR.6
Pedestrian
Directional
Utility Pole
6 messages

PDIR.3A
Pedestrian
Directional
NEW POST
3 messages

W

N

S

E

W
al

le
r 

C
re

ek

S
hoal C

reek

W

N

S

E

Wal
ler C

reek

Shoal CreekPDIR.6A
Pedestrian
Directional
NEW POST
6 messages

Live Music Capitol 
of the World

Music History in Austin

A large portion of Austin's 
early musical heritage began 
in the German Beer Gardens 
and Halls in the late 1800s, 
places such as Scholz's Garden 
and Hall (the hall later to 
become Saengerrunde Hall) 
and further up the road at 
Dessau Hall. 

Dessau Hall peaked in the 
1940s and 1950s with acts as 
diverse as Glenn Miller, Hank 
Williams, and Elvis Presley. 
Other major venues for 
country music included Big 
Gil's on South Congress and 
The Skyline on North Lamar.

Local singer/yodeler 
Kenneth Threadgill 
opened Threadgill's in 
1933 on North Lamar, a 
venue that later hosted 
Folk/Country jams 
where Janis Joplin 
participated in her early 

days. On the African American 
East Side of town other music 
venues such as the Victory Grill, 
Charlie's Playhouse, Big Mary's, 
Ernie's Chicken Shack, and 
Doris Miller Auditorium 
featured local and touring acts.
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Austin Heritage Example Journey #1

PLAN JOURNEY

DISCOVER

EXAMPLE JOURNEY #1: VISITING A DESTINATION

Arrives at district Follow directions to
destination

Becomes a pedestrian
and uses map to orient

themselves

Discover destination 
on district or 

destination website

Follows directions
to destination

Storytelling through 
Placemaking Projects

Arrives at destination.
Reads interpretive

story outside.
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District Gateway 
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Austin Heritage Example Journey #2

PLAN JOURNEY

DISCOVER

EXAMPLE JOURNEY #2: WALKING TOUR

Arrives at district Follow directions 
to destination

Discover destination 
on district or 

destination website

Arrives at destiantion.
Reads interpretive

story nearby.

Discovers stories
about the area
along the way

Arrives at second destination
and reads interpretive story

Uses sidewalk
compass

for orientation

Picks up
brochure

District / Destination 
Website

Interpretive
(Pedestal)

Printed 
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Music History in Austin

A large portion of Austin's 
early musical heritage began 
in the German Beer Gardens 
and Halls in the late 1800s, 
places such as Scholz's Garden 
and Hall (the hall later to 
become Saengerrunde Hall) 
and further up the road at 
Dessau Hall. 

Dessau Hall peaked in the 
1940s and 1950s with acts as 
diverse as Glenn Miller, Hank 
Williams, and Elvis Presley. 
Other major venues for 
country music included Big 
Gil's on South Congress and 
The Skyline on North Lamar.

Local 
singer/yodel-
er Kenneth 
Threadgill 

opened 
Threadgill's in 
1933 on North 
Lamar, a venue 
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Best Practices • Design Principles • Design Templates • Graphic Standards

HERITAGE RESOURCE CATEGORIES

DISTRICTS ATTRACTIONS

PUBLIC SPACES / LANDMARKS ICONIC BUSINESS

POINTS OF INTERESTS AUSTIN HISTORY

FESTIVAL / EVENTS MARKETING / PUBLICATIONS

ARCHITECTURE / SITE IMPROVEMENTS PLACEMAKING ELEMENTS 

INTERPRETIVE PLANNING / SIGNAGE WAYFINDING & IDENTIFICATION

INTERPRETIVE MEDIA ACCESSIBILITY PROJECTS

WAYFINDING TOOLS & INTERPRETIVE PLANNINGESTABLISH DISTRICT IMPLEMENTATION

HERITAGE WAYFINDING GUIDELINES

 RESOURCE CONTENT (SOURCES / PROCESS)

ESTIMATED COSTS, BUDGETS & MAINTENANCE



INTERPRETIVE SIGNAGE

• Interpretive Sign Panels (Individual or Group)
• Kiosk (static or digital): Interpretive Panel

City of Annapolis Interpretive Panels

Eastport

the annapolis maritime museum

Sea Deep in Histor y

for more information on the Annapolis Maritime Museum.

The Annapolis 
Maritime Museum1986

The Annapolis Maritime Museum, 
located at 723 Second Street, is 
designed to educate curious visitors 
of all ages about the rich maritime 
heritage of Annapolis and the 
ecology of the Chesapeake Bay.

The Museum was founded in 
1986 by the Eastport Historical 
Committee; in 2000, its scope was 
expanded to cover all of Annapolis.

The Museum campus is the site 
of the last remaining oyster packing 
plant in the area, McNasby Oyster 

Company, which began operating 
in Annapolis in 1918 and closed its 
doors by 1989.

The McNasby building was severely 
damaged by Hurricane Isabel in 2003.  
In December 2008, the Museum 
opened the newly restored McNasby 
building and today provides the 
Annapolis area with an innovative 
waterfront educational facility and 
exhibition gallery. 

1918
McNasb y Oyster Company

Content and images curated with assistance from the Annapolis Maritime Museum and Kenneth Tom.

Scan Here

William Joseph McNasby Sr.

6TH ST.

SEVERN AVE. SECOND ST.

Annapolis
Maritime Museum



BRANDING

• Logo
• Website
• Printed Brochures 
• Signage


R I V E R  A RT S 
D I S T R I C T

A R T I S T S

2020–2021 STUDIO GUIDE

CREATIVITY FLOWS HERE!
240+ Working Artists • 23 Buildings

RIVERARTSDISTRICT.COM

• Tourism Marketing 
• Flyers
• Maps




WAYFINDING & IDENTIFICATION SIGNAGE

• District Entry Gateway Structure
• District Entry Sign
• Directional Sign (Vehicular)
• Directional Sign (Pedestrian)
• Historic Site Identification Sign
• District Banners (Identity)
• Street Name Sign (Honorary)
• Restoration of a Landmark Sign



PRINTED BROCHURE: Walking Tour / Historical Info

N EWARK WALKS
explore our city

Visit www.newarkwalks.com
to find out more and download our mobile app!
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NEWARK MUSEUM

29

NEW JERSEY HISTORICAL SOCIETY

NEWARK PENN
STATION

The New Jersey Historical Society is a private, non-profit historical 
museum, library, and archive dedicated to preserving and interpreting 
the political, social, cultural and economic history of New Jersey.  
Founded in 1845, it is the oldest cultural institution in the state. 

The world-renowned Newark Museum was incorporated on April 29, 
1909 under the leadership of museum pioneer John Cotton Dana. The 
three-story, streamlined Renaissance style structure you see today 
opened to the public in 1926.

NJ PERFORMING ARTS CENTER (NJPAC)
In 1986, Gov. Thomas Kean envisioned a world-class performing arts 
center for New Jersey. The idea became a reality with the opening of 
NJPAC in 1997. Designed by Barton Myers and built for approximately 
$180 million, NJPAC has terracotta brick walls and columns of textured 
brick, inspired by the factories of old Newark. 

NEWARK 
CITY HALL

If you want to see one of 
the best examples of 
Beaux Arts Style in New 
Jersey, look no further 
than Newark City Hall. 
Located at 920 Broad 
Street, it was constructed 
in 1906 as the center of 
Newark government. The 
stately structure was 
designed by John and 
Wilson Ely and cost over 
$2,000,000 to build. 

Today’s Penn Station is the 
third transportation hub to 
occupy that location. It 
started with Pennsylvania 
Railroad, which in 1890 
had stations on Center, 
Market, Chestnut and 
Emmet Streets. With 
Pennsylvania and other 
railroads – a total of five by 
1935 – Newark’s industries 
thrived as they delivered 
goods around the nation.

NEWARK PUBLIC
LIBRARY

The Newark Public Library 
began in 1847 as the 
Newark Library Associa-
tion, accessible via 
monthly fee. Forty years 
later, in 1888, the first 
Free Public Library was 
founded on West Park 
Street, and offered more 
than 10,000 books using 
an innovative open stack 
system which is still in 
use today. 
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ST. JAMES A.M.E. CHURCH

OLD FIRST
PRESBYTERIAN
CHURCH

The building that houses St. James A.M.E. Church was the original 
home of High Street Presbyterian Church, which formed in 1849. 
Constructed between 1850-1852 and designed by one of America’s 
foremost architects, John Welch, the building has been called
 Welch’s masterpiece.

The historic Old First, 
located downtown at 820 
Broad Street, is the oldest 
church in Newark and one 
of the most significant 
churches in the United 
States. In fact, the original 
congregation was part of 
the Bradford, Connecticut 
Colony of Puritans.

ST. BENEDICT'S
PREP
Founded by Benedictine 
Monks that came to 
Newark to serve St. Mary’s 
Parish, St. Benedict’s Prep 
began as St. Benedict’s 
College in 1868. It was not 
until 1917 that the school 
transitioned from a college 
curriculum, and instead 
chose to focus exclusively 
on preparatory 
schooling, taking the 
name St. Benedict’s 
Preparatory School.

47

WASHINGTON PARK
In 1667, during the early days of colonial Newark, the townspeople 
created two public green spaces, also known as commons. The upper 
common was known as the North Common, while the southern 
common was called Military Park. After George Washington’s troops 
retreated through Newark during the American Revolution, the North 
Common was renamed Washington Park.

52
46

TRINITY & ST PHILIPS
CATHEDRAL
The second-oldest house 
of worship in Newark, 
Trinity Church, started out 
as a congregation as early 
as 1729. Building 
construction at this site 
began in 1742, and the 
first church was 63x45 feet 
and made of stone. 

5038

WBGO

At 54 Park Place, you’ll find 
the home of world-re-
nowned jazz radio station, 
WBGO. Broadcasting 
locally at 88.3FM and 
streaming globally since 
1996 at WBGO.org, the 
WBGO building was built 
around 1930 in the style of 
Colonial Revival. From 
1948 until 1979, 88.3FM 
was operated out of 
Newark’s Central High 
School as one of the first 
school board-operated 
stations in the country. 
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31 34

Made Possible By:
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FEDERAL SQUARE

4

BROAD STREET STATION
Originally established in 1836, today’s Broad Street Station was 
built between 1901 and 1903. This photo-worthy station includes 
an elegant clock tower, elevated tracks, a two-level shelter and a 
pedestrian underpass. 

The street that we now call Federal Square, started off as Vroom Alley. 
The name was changed in 1931 when plans began to erect a new Post 
Office and Federal Building on the site at Franklin and Walnut Streets. 
With so many government offices clustered together, the area is often 
called Government Center. 

EBERHARDT HALL ON NJIT CAMPUS

Eberhardt Hall, a 3.5 story building made of red brick and brownstone, 
began as the Newark Orphan Asylum, which served children ages two to 10 
from 1857 to 1948. In true Elizabethan and Flemish Gothic Revival style, 
the building features three-sided curved windows, a tower in the center with 
buttresses, and a six-story octagonal turret similar to a medieval castle. 

ESSEX COUNTY 
COURTHOUSE

The magnificent Essex 
County Courthouse 
building was designed by 
Cass Gilbert, architect of 
the Supreme Court 
Building in Washington 
D.C., as well as Newark’s 
Kinney and Gibraltar 
Buildings. Dedicated in 
October 1907, the 
marble, granite and 
limestone structure has a 
modern renaissance style. 

HAHNE'S 
BUILDING

Prior to the 1870s, Newarkers 
had to visit a number of 
different specialty stores to 
make purchases. All of that 
changed with Hahne and 
Company, Newark’s first 
department store.
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RUTGERS UNIV./
AMERICAN 
INSURANCE BLDG

At 15 Washington Street 
stands a 16-story, 63,000 
square-foot, neoclassical 
structure that was built in 
1930 to house the American 
Insurance Company. 
Designed by Newarkers John 
and Wilson Ely, who were 
also the architects behind 
City Hall and the National 
Newark Building, the 
building became the eighth 
tallest in the city. 

ARTS HIGH

Arts High School, located 
at 550 MLK Blvd., was 
established in 1931 as the 
first visual and performing 
arts high school in the 
country. The School’s roots 
go back to the Newark 
Public School of Fine and 
Industrial Arts, founded in 
1882 for men only; 
women were admitted ten 
years later.

3

MILITARY PARK
As one of the most significant and historic parks in Newark, the six-acre 
Military Park serves as the primary gathering space for downtown 
residents, business people, and visitors. The park has a long military 
history, including use as a campsite for General Washington’s army 
during the Revolutionary War. 
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The Krueger Mansion, 
called the “most elaborate 
home ever built in 
Newark,” was erected in 
1889 for $250,000 for 
Gottfried Krueger, founder 
of Krueger Brewing 
Company. Designed by 
Henry Schultz, the home is 
a five-story, highly-
ornamented Victorian 
design constructed of dark 
red brick.

22 45

MORRIS AND 
ESSEX CANAL

Once New York’s Erie Canal 
was completed in 1825, 
New Jersey decided to 
expand its own industrial 
capacity with two canals 
stretching across the state. 
Hence, the Delaware 
Raritan (from Trenton to 
New Brunswick) and the 
Morris Canal (from 
Philipsburg to Jersey City) 
were built.

26 9

BALLANTINE HOUSE
The gorgeously appointed Ballantine House was built in 1885, at a 
time when grand, Victorian-style homes surrounded Washington 
Park and lined Newark’s main thoroughfares. Built for the illustrious 
Ballantine brewing family, the house represents the Golden Age of 
Newark’s greatest industrial power and wealth. Today, the Ballantine 
House is one of the few urban mansions in the country that remains 
open to the public. 

KRUEGER/
SCOTT MANSION

Historically, the intersection 
of Broad and Market Streets 
has been known as The Four 
Corners. Indisputably the 
most important intersection 
in the City of Newark, it also 
once held the distinction of 
being the busiest intersection 
in the nation.

FOUR CORNERS

GRACE CHURCH
Grace Church was founded in 
1837 and nine years later, 
the church building was 
constructed on the lot 
belonging to Thomas 
Johnson, an original Newark 
settler and the city’s first 
constable. The brownstone 
building was designed in the 
early English gothic style of 
many 13th century English 
churches by Richard Upjohn.
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• Printed Brochures
• Maps
• Illustrations
• Translations 
• Content Development
• Rack Cards
• Itineraries



DIGITAL TOUR: Walking Tour / Historical Info

• Mobile App
• Website
• Maps
• Interpretive 

Mobile Application by Winfield & Co.



INTERPRETIVE ELEMENTS

• Outdoor Exhibit
• Landmark Artifact
• Outdoor Plaque / 

Historic Marker 
• Sidewalk Medallion



INTERPRETIVE MEDIA

• Video / Film
• Audio (i.e. Podcast)
• Mobile App: Interactive Game or Activity
• Augmented Reality
• Online / Virtual Exhibit
• Website: Heritage & Cultural 
• Drive-Through Exhibit
• Digital Landmark



OUTDOOR EXHIBIT : Heritage Subject Matter

• Interpretive Outdoor Sculpture
• Street Furniture: Benches
• Mural (Historic Subject Matter)
• Mural on Historic Buildings
• Activation of Key Sites 



HERITAGE TOURISM FESTIVAL / EVENT / 
CONFERENCE

Festival, Event or Conference that highlights, 
educates or celebrates diverse cultural heritage 
related to Austin’s complete history while 
encouraging heritage tourism



Develop a manual inclusive of sign types and historic interpretive
elements within districts to enhance the visitor’s connectedness
to place, history, culture and experience, including underrepresented
sites that reflect Austin’s diverse communities.

Key Points: 


•  Initiative does not include fabrication or installation#


•  First step to creating a design guide 

•  Serves as the foundational work for the districts that were previously 
allocated funding for wayfinding by the City Council#
 

•  Lays the foundation for future eligible districts

HERITAGE WAYFINDING MANUAL GOAL



What opportunities may improve a #
visitor’s experience within a district?

EXAMPLES#
Tell Our Story: History & Storytelling • Outdoor Exhibits

Preservation of Historic Structures #
Promote Multi-Generational Activities • Festivals & Events



What issues / obstacles currently impact 
wayfinding for tourists within a district?

EXAMPLES
Lack of District Identity • Tourism Marketing Resources #

Signs for Parking and Accessibility • Lighting #
  Connections Between Destinations 



What type of wayfinding tools should be 
considered for the districts?

EXAMPLES#
Interpretive Signs • Digital Tools • Walking Tour • Tourism Marketing Materials#

Printed Materials • Branding • Directional Signage • Banners
Bilingual Information • Local Art • History-Informed Placemaking



What types of unknown stories (historic or 
cultural) need to be told within your district?

EXAMPLES#
Architecture • Civil Rights • Cultural Influence • Eras #

Histories of Black, Indigenous, Hispanic / Latino, Pacific Islander and People of Color 
Historical Event • History of Music & Genre • Movements • Natural Resource



OPEN DISCUSSION



NEXT STEPS



NEXT STEPS

Online Survey    March 30th – April 18th 
 
Stakeholder Meetings #2   June 2022
Schematic Design   

Stakeholder Meetings #3   August 2022
Design Development  

 
Final Design    September 2022

Heritage Wayfinding Guidelines  November 2022




THANK YOU

www.austintexas.gov/department/heritage-wayfinding#
#



