Development

SERVICESBDEPARTMENT

Desk Phone
(512) 974-6303
(512) 974-1879

Division

Land Development Review
Land Use Review

Building Inspections
(Commercial- Mechanical)
Land Development Review
Neighborhood Enforcement

(Downtown)
Building Inspections

(Residential- North West)
Environmental Inspections

(Commercial Tree, Env
Compliance, General

Code Field Operations
(Repeat Offender Program)
Neighborhood Enforcement

(Central East)
Stakeholder & Community

Engagement (Community
Engagement)
Building Inspections

(Residential- South West)
Customer Experience (Intake-

Residential Plan Review)
Finance, Accounting and

Cashiers
Customer & Employee

Experience (Safety, Fleet,

Tools & Equipment,
Expedited Building Plan

Review (Commercial-

Employee
Abdulkader, Mohamad
Abee-Taulli, Pamela

Ablanedo, Charles
Aceituno, Charlotte

(512) 974-9027
(512) 978-2068

Acosta, Barbara A. (512) 974-9034

Acquarola, Victor (512) 363-0772

Adair, Lyle (512) 974-2292

Adams, James L. (512) 974-1821

Adams, Willis E. (512) 974-7855

Adrian, Leah (512) 978-4633

Afra, DeeAnn (512) 351-2631

Aguilar, Marcial (512) 978-1643

Alanis, Miriam (512) 978-4649

Alarcon, Christine (512) 974-8044

Alcantar, Robert (512) 978-1767

Cell phone

(512) 363-0772 | Combo Insp

(512) 605-8457 Env Compliance Supv
(512) 662-4534 Supv, Code

(512) 599-1593 Code Investigator

(512) 351-2631 Combo Insp

Development Services Department Contact List

Title Email
Environmental Review Spec  Mohamad.Abdulkader@austintexas.gov
Prgm Coord, Environmental |Pamela.Abee-Taulli@austintexas.gov

Charles.Ablanedo@austintexas.gov
Charlotte.Aceituno@austintexas.gov

Supv, Inspection
Temporary Project
Program Specialist (Temp) Barbara.Acosta@austintexas.gov

Victor.Acquarola@austintexas.gov

Lyle.Adair@austintexas.gov
James.Adams@austintexas.gov
Willis.Adams@austintexas.gov

Coord, Development Svcs

Prcs Leah.Adrian@austintexas.gov

DeeAnn.Afra@austintexas.gov
Planner | Marcial.Aguilar@austintexas.gov
Accountant Il Miriam.Alanis@austintexas.gov

Temporary Inventory

Planner Il Christine.Alarcon@austintexas.gov

Plans Examiner B Robert.Alcantar@austintexas.gov

Updated: 2/15/24



Development

SERVICESBDEPARTMENT

Division Desk Phone
Office of the Director
(CRED/IT/Training/Code
Connect)

EX/IM (Policy Management
& Records Requests)

Case Review & Escalation
(Building Standards
Commission)

Customer Experience
(Building and Trade
Building Plan Review
(Residential- Technical)
Neighborhood Enforcement

(Central East, Downtown,

Employee

Allen, Tracey L.

Allen, Urael N. (512) 974-9069

Alley, Melanie E. (512) 974-2679

Alvarado, Gloria [DSD] (512) 978-4646

Alvarado, Mike (512) 974-2785

Alvarado, Robert South) (512) 974-2334
Customer Experience (Intake-
Alvarez, Greg Site & Subdivision (512) 974-9755

Neighborhood Enforcement
(Extended Hours)
Environmental Inspections
Building Inspections
(Residential- North East)
Customer & Employee
Experience (Human

Land Use Review (Water
Quality/ Drainage)
Building Plan Review
(Commercial- Plumbing)
EX/IM (Safety)

Alvarez, Mitchell A.
Amaro, Briana

(512) 974-1068
(512) 974-2278

Ambrose, Gerard
Amorim, Anthony C. (512) 974-4357
Anderson, Judy (512) 974-3598

Anderson, Neal W.
Anderson, Patricia J.

(512) 974-2537
(512) 974-2356

Cell phone

(512) 788-3793

(512) 939-3685

(512) 949-9484

(512) 439-9075

(512) 584-3149

Title

(512) 974-9191 (512) 939-4685 Assistant Director

Program Specialist (Temp)

Code Review Analyst
Customer Service Rep Sr

Plans Examiner A

Div Mgr, Code
Engineering Technician C

Code Inspector C
Administrative Specialist

Inspector C
HR Advisor (Temp)
Engineer C

Plans Examiner C
Dispatcher Il (Temp)

Development Services Department Contact List

Email

Tracey.Allen@austintexas.gov

Urael.Allen@austintexas.gov

Melanie.Alley@austintexas.gov
Gloria.Alvarado2@austintexas.gov

Mike.Alvarado@austintexas.gov

Robert.Alvarado@austintexas.gov
Greg.Alvarez@austintexas.gov

Mitchell.Alvarez@austintexas.gov
Briana.Amaro@austintexas.gov

Gerard.Ambrose@austintexas.gov
Anthony.Amorim@austintexas.gov
Judy.Anderson@austintexas.gov

Neal.Anderson@austintexas.gov
Patricia.Anderson@austintexas.gov

Updated: 2/15/24



CITY OF AUSTIN . .
( pment Development Services Department Contact List

SERVICESPDEPARTMENT

Employee Division Desk Phone |Cell phone [Title Email
Building Inspections

Andrews, Anthony (Residential- North East) (512) 545-3441 Inspector C Anthony.Andrews@austintexas.gov
Building Inspections

Andrews, Jerry (Commercial- Building) (512) 978-4677 Inspector C Jerry.Andrews@austintexas.gov
Building Plan Review Inspector C (Commercial

Andrews, Tannen (Commercial Building) (737) 262-2288 |Building) Tannen.Andrews@austintexas.gov
Right-of-Way Excavation

Anglin, Kristopher Inspections (512) 707-9751 Inspector C Kristopher.Anglin@austintexas.gov
Building Inspections

Antonsson, Steinberg (Residential- South East) (512) 228-8196 Inspector C Steinberg.Antonsson@austintexas.gov
Customer & Employee Temporary Accounting

Aquino, Bianca Experience (512) 974-1441 Associate Il Bianca.Aquino@austintexas.gov
Information Technology
(Development & IT Application Analyst

Archuleta, Maria Implementation (512) 978-4673 (Temp) Maria.Archuleta@austintexas.gov

Neighborhood Enforcement
(North Central, Extended

Armstrong, Daniel R. Hours, North) (512) 974-3079 (512) 964-2932 Div Mgr, Code Daniel. Armstrong@austintexas.gov
Site & Subdivision
Inspections (North Area) -

Artis, Terrence (Construction & (737) 262-5712 Inspector C Terrence.Artis@austintexas.gov
Office of the Director

Arzola, Rick (Building Plan Review & (512) 974-2417 (512) 550-5836 Business Process Spec Rick.Arzola@austintexas.gov
Customer & Employee
Experience (CX and Dev Business Process Consultant

Arzola, Sylvia Process Team) (512) 974-3218 (Temp) Sylvia.Arzola@austintexas.gov

Atkinson, Kenneth Finance, Revenue/Fees (512) 974-2683 Financial Analyst I Tony.Atkinson@austintexas.gov
Land Development

Auzenne, Viktor Information Services (512) 974-2941 Div Mgr, Development Svcs |Viktor.Auzenne@austintexas.gov

Updated: 2/15/24



CITY OF AUSTIN . .
( pment Development Services Department Contact List

SERVICES

DEPARTMENT

Employee Division Desk Phone |Cell phone [Title Email
Information Technology

(Development &

Avery, Kenneth Implementation (512) 974-1039 AMANDA Developer Kenneth.Avery@austintexas.gov

Avila, Rosemary Land Use Review (Site Plan) (512) 974-2784 Ofcr, Planning Rosemary.Avila@austintexas.gov
Customer Experience Customer Service Rep

Ayala, Cristina (Building and Trade (512) 978-4695 Senior (Service Center)- Cristina.Ayala@austintexas.gov
Community Tree

Babberney, Keith Preservation (Urban Forest) [(512) 974-9596 Forester Keith.Babberney@austintexas.gov
Neighborhood Enforcement

Baez, John (Central East) (512) 974-1379 (512) 939-1295 Code Inspector C John.Baez@austintexas.gov
Community Tree Environmental Review Spec

Bahoosh, Dylan Preservation (Residential (512) 974-2776 Sr Dylan.Bahoosh@austintexas.gov
Code Field Operations Permit and Licens Rev

Bain, Denice M. (Licensing & Registration) (512) 974-2303 Analyst (Temp) Denice.Bain@austintexas.gov
Development Process Team Coord, Development Svcs

Baker, Angela (Residential) (512) 978-4634 Prcs Angela.Baker@austintexas.gov
Land Use Review (Water

Baker, Jay Quality/ Drainage) (512) 974-2636 Engineer C (Temp) Jay.Baker@austintexas.gov

Information Technology
(Business Analysis &

Bakshi, Surbhi Requirements) (512) 978-1647 IT Supervisor Sr Surbhi.Bakshi@austintexas.gov
Information Technology
(Development & Contractor - Amanda
Balachandern, Madhu Implementation Data) Developer Madhumitha.Balachanderan@austintexas.gov
Administrative Assistant
Baltierra, Sophia Environmental Inspections (512) 978-4687 (Temp) Sophia.Baltierra@austintexas.gov
Bambas, John Finance, Fiscal Surety (512) 974-2591 Accounting Associate Il John.Bambas@austintexas.gov

Customer Experience (Intake-
Baranovicht, Almira Commercial Plan Review) (512) 974-2193 Planner Il Almira.Baranovicht@austintexas.gov

Updated: 2/15/24



SERVICES

Employee

Barba, Michael R.
Barba, Ricky

Barbosa, Angel
Barker, Kevin
Barrera, Daniel
Barton-Holmes, Christine
Baster, Esteban
Bazzle, Keith E.
Becker, AnnaMary
Becker, Mariya
Bellinghausen, Darrell
Bellis, Carmen

Benitez, Juanita

Bennett, Jennifer
Bentura, Flora A.

Beohm, Eric

( CITY OF AUSTIN

ment

DEPARTMENT

Division

Neighborhood Enforcement

(Downtown)

Building Plan Review
(Residential- Zoning)
Expedited Building Plan

Desk Phone

Cell phone

Title

(512) 974-9030 (512) 964-8096 Code Inspector B

(512) 978-4650

Review (Residential- Zoning) (512) 974-2323

Site & Subdivision

Inspections (North Area)
Expedited Building Plan

Review (Commercial-

Land Use Review (Site Plan)
Telecom Inspections
Neighborhood Enforcement

(Downtown)
Right-of-Way Excavation
Inspections

Site & Subdivision

Inspections
Building Plan Review

(Commercial- Mechanical)
Building Plan Review

(Residential- Zoning)

Public Projects Building Plan

Review
Land Development

Information Services
EX/IM (Safety)
Building Plan Review

(Residential- Technical)

(512) 596-7854
(512) 978-1727
(512) 974-2788
(512) 974-9728
(512) 974-9085
(512) 974-2685
(512) 974-2364
(512) 978-4672
(512) 978-1997

(512) 978-4694

(512) 974-9002
(512) 974-3059

(512) 974-3553

(512) 765-3813

(512) 228-6983

(512) 939-1046

Plans Examiner B
Plans Examiner B
Inspector C

Plans Examiner C
Program Manager, LUR
Inspector B (Temp)
Code Inspector B
Customer Service Rep
Customer Service Rep
Plans Examiner C
Plans Examiner C

Engineer C (PP Structural)

Planning Officer
Dispatcher Il

Plans Examiner C

Development Services Department Contact List

Email
Michael.Barba2@austintexas.gov
Ricky.Barba@austintexas.gov
Angel.Barbosa@austintexas.gov
Kevin.Barker@austintexas.gov

Daniel.Barrera@austintexas.gov

Christine.Barton-Holmes@austintexas.gov

Esteban.Baster@austintexas.gov
Keith.Bazzle@austintexas.gov
AnnaMary.Becker@austintexas.gov
Mariya.Becker@austintexas.gov
Darrell.Bellinghausen@austintexas.gov
Carmen.Bellis@austintexas.gov
Juany.Benitez@austintexas.gov

Jennifer.Bennett@austintexas.gov
Flora.Bentura@austintexas.gov

Eric.Beohm@austintexas.gov

Updated: 2/15/24



Development

SERVICESBDEPARTMENT

Division
Code Field Operations

(Repeat Offender Program)
Building Plan Review

(Commercial- Plumbing)

Employee

Berry, Kevin G.

Biswas, Farhana
Neighborhood Enforcement

(North Central)
ACE Entertainment Services

Blakemore, Roshanna S.

Block, Brian Group
Environmental Inspections
(Residential Tree & Env
Bock, David Compliance)

Environmental Inspections
(Commercial Tree, Env
Compliance, General

Permits)
Stakeholder & Community

Engagement (Corporate

Strategy)
Code Field Operations

(Repeat Offender Program)
Code Field Operations

(Repeat Offender Program)
Building Plan Review

(Residential- Technical)
Land Development Review

(Land Development

Information Services)
Site & Subdivision

Inspections (South Area)

Bogard, Michael

Boisjoli, Kyle J.
Borunda, Jesus
Bossley, Phillip W.

Bowman, John

Bradley, Ben

Brewer, Kenneth

Desk Phone
(512) 974-3089

(512) 974-1027

(512) 974-1973

(512) 974-7966

(512) 264-4005

(512) 978-1787
(512) 974-3080
(512) 974-9099

(512) 974-2522

(512) 974-9705

(512) 974-6489

Cell phone

(512) 739-4562

(512) 765-3815

(512) 605-9705

(512) 574-4397
(737) 272-7260

(512) 695-9457

(512) 596-6259

Development Services Department Contact List

Title Email

Code Inspector C Kevin.Berry@austintexas.gov

Plans Examiner C Farhana.Biswas@austintexas.gov

Code Inspector A Roshanna.Blakemore@austintexas.gov

Prgm Mgr, Music Brian.Block@austintexas.gov
Environmental Inspec Spec

Sr David.Bock@austintexas.gov

Environmental Inspec Spec

Sr Michael.Bogard@austintexas.gov

Business Process Consultant

Sr Kyle.Boisjoli@austintexas.gov

Code Inspector C Jesus.Borunda@austintexas.gov

Code Inspector C Phillip.Bossley@austintexas.gov

Plans Examiner C John.Bowman@austintexas.gov

Temporary Project

Coordinator Ben.Bradley@austintexas.gov

Supv, Inspection Kenneth.Brewer@austintexas.gov

Updated: 2/15/24



Development

SERVICESBDEPARTMENT

Division Desk Phone
Customer Experience
(Administrative Support)
Neighborhood Enforcement

(Central East)

Employee

Briones, Amanda (512) 978-1739

Britt, Courtney T. (512) 974-2714

Code Field Operations (Short-

Term Rental Enforcement)
Code Field Operations

(Repeat Offender Program)
Building Plan Review

(Residential- Technical)

Brockington, Dana D. (512) 974-6076

Brummer, Justin M. (512) 974-6498

Bruning, Michael (512) 978-4671

Expedited Building Plan

Review (Residential- Zoning) (512) 978-1774
Building Plan Review

(Structural Engineering

Review)
Site & Subdivision

Inspections (South Area)
Expedited Building Plan

Review (Commercial-
Plumbing)

Customer Experience
Customer Experience (Intake-

Land Review)
Support Services (Training &

Professional Standards)
Site & Subdivision

Inspections (North Area)

Bucknall, Elliott

Buenrostro, Eliud (512) 974-7630

Bunton, Kevin

(512) 974-2258
(512) 974-6338

Burgess, Travis

Burns, Roderick
Burt, Andria (512) 974-2774
Butz, Jonathan (512) 974-8021

Cabello, Adam

Cell phone

(512) 420-6386 Code Inspector C

(512) 422-0396

(512) 696-7690 Code Investigator

(512) 550-1895

(512) 596-6934 Inspector C

Development Services Department Contact List

Title Email

Customer Service

Representative, Sr. Amanda.Briones@austintexas.gov

Courtney.Britt@austintexas.gov

Code Inspector C Dana.Brockington@austintexas.gov
Justin.Brummer@austintexas.gov

Plans Examiner C Michael.Bruning@austintexas.gov

Plans Examiner C Elliott.Bucknall@austintexas.gov

Engineer C Eliud.Buenrostro@austintexas.gov

Inspector C Kevin.Bunton2@austintexas.gov

Plans Examiner C Travis.Burgess@austintexas.gov
Div Mgr, Development Svcs |Roderick.Burns@austintexas.gov
Customer Service Rep Sr Andria.Burt@austintexas.gov

Jonathan.Butz@austintexas.gov

Administrative Specialist

Adam.Cabello@austintexas.gov

Updated: 2/15/24



CITY OF AUSTIN . .
( pment Development Services Department Contact List

SERVICESPDEPARTMENT
Employee Division Desk Phone |Cell phone [Title Email
Site & Subdivision
Cadet, Patrick Inspections (North Area) (512) 596-7083 Inspector C Patrick.Cadet@austintexas.gov
Building Inspections
Cameron, Keith (Commercial- Electrical) (512) 554-9685 Inspector C Keith.Cameron@austintexas.gov
Cameron, Kelly EX/IM (Human Resources) [(512) 974-2816 Human Resources Advisor Sr Kelly.Cameron@austintexas.gov

Community Tree
Preservation (Site Plan

Campbell, Caitlin Review) (512) 974-1341 (512) 705-1771 Prgm Coord, Environmental Caitlin.Campbell@austintexas.gov
Site & Subdivision
Campos, Joe Inspections (512) 974-7235 (512) 632-1205 Prgm Mgr, Constr & Insp Svc Joe.Campos@austintexas.gov

Training & Code Connect
(Training & Professional

Campos, Maria Standards) (512) 974-8021 Administrative Specialist Maria.Campos@austintexas.gov
Case Review & Escalation

(Building Standards

Candelas, James P. Commission) (512) 974-3479 (512) 939-1243 Code Review Analyst James.Candelas@austintexas.gov
Site & Subdivision

Inspections (North Area) -
(Construction &

Cannon, Vivid Environmental Inspections) (512) 577-9501 (737) 262-4473 Inspector C Vivid.Cannon@austintexas.gov
Building Inspections

Cantrell, Phillip (Commercial- Plumbing) (512) 577-9501 (512) 577-9501 Inspector C Phillip.Cantrell@austintexas.gov

Cantu, Anna EX/IM (Human Resources) (512) 974-9715 Human Resources Advisor Sr Anna.Cantu@austintexas.gov
Expedited Building Plan Partner Department

Cardenas, Jaime Review (Industrial Waste) (512) 972-1073 Employee Jaime.Cardenas@austintexas.gov

Expedited Building Plan
Review (Commercial-
Cardwell, Travis Electrical) (512) 978-1728 Plans Examiner C Travis.Cardwell@austintexas.gov

Updated: 2/15/24



Development

SERVICESBDEPARTMENT

Division
Stakeholder & Community
Engagement (Corporate

Strategy)
Construction &

Environmental Inspections
(Telecom Inspections)

Public Projects
Land Development Review

(Land Use Review)
Customer Experience (Intake-

Site & Subdivision
Inspections)
Land Use Review (Site Plan)

Employee

Casanova, Michelle C.

Castaneda, Ronald
Castillo, Jaime

Castillo, Jose

Castleberry, Stephen
Castles, Kate

Code Field Operations (Short-

Term Rental Enforcement)
Customer Experience

(Building and Trade
Contractor Services)

Land Use Review (Site Plan)
Finance (Austin Code
Finance & Accounting)
Customer Experience
(Building and Trade
Contractor Services)

Code Field Operations

Ceder, Monty L.
Cervantes, Rosa
Chaffin, Heather

Chan, Jon Alfred K.

Chapa, Vanessa

Chowdhury, Jordan A. (Licensing & Registration)
Land Use Review (Water
Chu, Yanjun Quality/ Drainage)

Desk Phone

(512) 978-1844

(512) 974-1575

(512) 974-7273

(512) 974-7034
(512) 978-4555

(512) 974-3577

(512) 974-9116
(512) 974-2140

(512) 974-1535

(512) 978-4680
(512) 974-3587

(512) 978-4506

Cell phone [Title

Business Process Consultant

(737) 270-6507 |Sr

(512) 574-3201 Temporary Inspector C
Project Mgr, Associate

Engineer C

Engineering Associate C

Planner Senior

(512) 538-5329 Code Inspector C

Permit and Licens Rev
Analyst
Ofcr, Planning

(512) 645-4639 Accountant Il

Customer Service Rep Sr

(Temp)
Permit and Licens Rev

(737) 280-6277 Analyst

Engineer C

Development Services Department Contact List

Email

Michelle.Casanova@austintexas.gov

Ronald.Castaneda@austintexas.gov
Jaime.Castillo@austintexas.gov
Jose.Castillo@austintexas.gov

Stephen.Castleberry@austintexas.gov
Kate.Castles@austintexas.gov

Monty.Ceder@austintexas.gov

Rosa.Cervantes@austintexas.gov
Heather.Chaffin@austintexas.gov

JonAlfred.Chan@austintexas.gov

Vanessa.Chapa2@austintexas.gov
Jordan.Chowdhury@austintexas.gov

Yanjun.Chu@austintexas.gov

Updated: 2/15/24



Employee

Cibelli-Pettus, Ashleigh

City, Anthony (Ralph)

Clasberry, Brandon

Clifton, Lance
Cochran, Scott

Cockrell, Sean

Coleman, Merlinda B.

Collins, Patrick

Collins, Troy D.
Combs, Amy

Cone, Mason

Considine, Tom

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division
Community Tree

Preservation (Urban Forest)
Right-of-Way Excavation

Inspections

Information Technology

(Business Analysis &
Requirements)

Information Technology

(Business Analysis &
Requirements)
Building Inspections
(Residential)
Building Inspections

(Residential- North West)
Case Review & Escalation

(Municipal Court)
Land Development

Information Services (Land

Status)
Code Field Operations

(Residential Tree & Env
Compliance Inspection)

Land Use Review
(Subdivision)
Land Use Review
(Subdivision)

Information Technology

(Development &
Implementation Data)

Desk Phone
(512) 974-1881

(512) 974-3322

(512) 978-1696

(512) 978-4645
(512) 974-2729
(512) 974-8090

(512) 974-3645

(512) 974-2972

(512) 974-9064
(512) 974-2786

(512) 974-2711

(512) 974-3736

Cell phone

(512) 596-8523

(512) 545-3484
(512) 552-8540

(512) 939-3638

(512) 367-3472

Development Services Department Contact List

Title Email

Prgm Coord, Conservation |Ashleigh.Cibelli-Pettus@austintexas.gov

Inspector C Anthony.City@austintexas.gov

IT Support Analyst (Temp) Brandon.Clasberry@austintexas.gov

IT Application Analyst

Senior Lance.Clifton@austintexas.gov

Div Mgr, Building Inspection Scott.Cochran@austintexas.gov
Sean.Cockrell@austintexas.gov

Inspector C

Legal Program Specialist Merlinda.Coleman@austintexas.gov

Planner Senior Patrick.Collins@austintexas.gov

Environmental Compliance

Specialist Senior Troy.Collins@austintexas.gov

Planning Officer Amy.Combs@austintexas.gov

Planner | Mase.Cone@austintexas.gov

IT Technical Trainer Tom.Considine2@austintexas.gov

Updated: 2/15/24



CITY OF AUSTIN . .
( pment Development Services Department Contact List

SERVICESBDEPARTMENT
Employee Division Desk Phone |Cell phone [Title Email
Human Resources Specialist
Cook, Jamie EX/IM (Human Resources) (512) 974-2158 (Temp) Jamie.Cook@austintexas.gov

Case Review & Escalation
(Administrative Hearing

Cooper (Yates), Sacheen D. Program) (512) 974-1072 (512) 574-7042 Coord, Program Compliance Sacheen.Yates@austintexas.gov
Land Use Review (Water
Cooper, Madison Quality/ Drainage) (512) 974-3402 Engineer A Madison.Cooper@austintexas.gov

Expedited Building Plan
Review (Commercial-

Cordova, Ernest Electrical) (512) 974-3016 Plans Examiner C Ernest.Cordova@austintexas.gov
Site & Subdivision

Cornejo, Ernesto Inspections (South Area) (512) 665-3072 Inspector C Ernesto.Cornejo@austintexas.gov
Land Development

Correa, Sallie Information Services (512) 974-9747 Administrative Senior Sallie.Correa@austintexas.gov
Land Use Review

Coussoulis, Nicholas (Subdivision) (512) 978-1769 Planner Senior Nicholas.Coussoulis@austintexas.gov
Expedited Building Plan Partner Department

Crawford, Colin Review (Fire) (512) 974-3112 Employee Colin.Crawford@austintexas.gov
Building Plan Review

Creel, Alex (Residential- Zoning) (512) 978-1579 Plans Examiner B Alex.Creel@austintexas.gov
ACE Entertainment Services

Crouch, Robert (Jason) Group (Enforcement) (512) 299-3163 Env Compliance Spec Sr Robert.Crouch@austintexas.gov
Code Field Operations

Cruz Roque, Reynaldo J. (Repeat Offender Program) (512) 974-3615 |(512) 952-0304 Code Inspector C Reynaldo.Cruz@austintexas.gov

Cruz, David Code Field Operations (512) 974-3601|(512) 578-6406 Code Inspector B David.Cruz2 @austintexas.gov

Construction Inspections
(Site & Subdivision, Right-of-
Cruz, John Paul Way Excavation, Telecom) (512) 974-1590 (512) 605-9745 Div Mgr, Development Svcs John.Cruz@austintexas.gov

Updated: 2/15/24



Employee

Cunningham, Nathan

Curry, Keenan J.

Czaplicki, Todd

Dacke, Steven
D'Ambrosio, Stephanie
Dana, Sophia

Daoud, Marielle

Darimidi, Gunavardhan
Darity, Tommy [DSD]
Davenport, Jasson G.
Davis, Christopher [DSD]

Davis, Clarissa

Davis, Joshua

SERVICES

( CITY OF AUSTIN

ment

DEPARTMENT

Division
Customer Experience
(Building and Trade

Contractor Services)

Neighborhood Enforcement

(North)

Stakeholder & Community
Engagement (Community

Engagement)
Building Plan Review
(Commercial- Electrical)

EX/IM (Human Resources)

Building Plan Review

Desk Phone

(512) 974-6369

(512) 978-1733

(512) 974-6015

(512) 974-1349
(512) 974-3222

(Residential- Volume Builder) (512) 974-1890

Information Technology
Information Technology

(Development &
Implementation
Applications)

Site & Subdivision

Inspections (Central Area)

Training & Code Connect

(311/ Code Connect)
Site & Subdivision

Inspections (Central Area)
Land Use Review (Site Plan)

Customer Experience
(Building and Trade
Contractor Services)

(512) 974-2248

(512) 974-2745

(512) 974-3616

(512) 228-6486
(512) 974-1423

(512) 974-2940

Cell phone [Title

Customer Service Rep Sr
(Temp)

(512) 952-8667 Code Inspector B

Community Engagement
Spec

Plans Examiner C

Human Resources Advisor

Plans Examiner B

Data Analyst/Report Writer

(Temp)
Contractor - Amanda
Developer
(512) 632-7495 |Inspector C
(512) 468-5782 Code Inspector C
(512) 228-6486 |Inspector C

Ofcr, Planning

Supv, Customer Service

Development Services Department Contact List

Email

Nathan.Cunningham@austintexas.gov

Keenan.Curry@austintexas.gov

Todd.Czaplicki@austintexas.gov
Steven.Dacke@austintexas.gov
Stephanie.DAmbrosio@austintexas.gov
Sophia.Dana@austintexas.gov

Marielle.Daoud@austintexas.gov

Gunavardhan.Darimidi@austintexas.gov
Tommy.Darity2 @austintexas.gov
Jasson.Davenport@austintexas.gov
Christopher.Davis2@austintexas.gov

Clarissa.Davis@austintexas.gov

Joshua.Davis@austintexas.gov

Updated: 2/15/24



Employee

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

De La Cruz, George E. (Eric)

De La Garza, Brenda

de la Garza, Joey

De |la Vera, Andres F.

De Mascio, Karrie J.

DeRoche, Lisa E.

DeRoehn, Alexander

Deskin, Doug

Despande, Rajeeva
DeVivo, Amelia

Dial, Michael L.

Diaz, Robyn

Division

Training & Code Connect
(Training & Professional

Standards)
Office of the Director

(Building Plan Review &

Inspections)
Land Use Review

(Subdivision)

Neighborhood Enforcement

(Central East)

Code Field Operations

(Lodging & Other)

Code Field Operations
(Licensing & Registration)

Community Tree

Preservation (Site Plan

Review)

Environmental Inspections
(Residential Tree & Env

Compliance)

Information Technology

(Development &

Implementation Data)

Community Tree

Preservation (Urban Forest)
Code Field Operations

(Lodging & Other)
Office of the Director

(Customer & Employee

Experience)

Desk Phone

Cell phone

Title

Training Specialist Sr

(512) 974-7227 (512) 783-7826 (Temp)

(512) 974-3111
(512) 974-2664

(512) 974-1958

(512) 487-9815 |Assistant Director

Planner Senior

(512) 765-3961 Code Inspector B

(512) 974-2348 (512) 416-8480 Code Inspector C

(512) 974-3557

(512) 974-6597

(512) 300-1752

(512) 974-1669

(512) 974-3597

(512) 974-1638

(512) 383-6441 Mgr, Administrative

Environmental Review Spec

(512) 999-2291 'Sr

Environmental Inspec Spec

Sr

Contractor - Amanda
Developer

Coord, Prgm Dev

(512) 964-8241 Supv, Code

Development Services Department Contact List

Email

Eric.DelLaCruz@austintexas.gov

Brenda.DelaGarza@austintexas.gov
Joey.DelaGarza@austintexas.gov
Andres.DelLaVera@austintexas.gov
Karrie.DeMascio@austintexas.gov

Lisa.DeRoche@austintexas.gov

Alexander.DeRoehn@austintexas.gov

Doug.Deskin@austintexas.gov

Amelia.DeVivo@austintexas.gov

Michael.Dial@austintexas.gov

Business Process Consultant Robyn.Diaz@austintexas.gov

Updated: 2/15/24



Employee
Dickson, Tray

Dodson, Sonya

Dolph, Christopher C.

Donahue, Dale
Downing, David H.
Dragotta, Jennifer
Dumas, Khary A.
Dunn, Donna J.
Dunn, Hyatt
Dutton, Greg
Dymkowski, Jim
Eagan, Brian
Eaton, Dana

Eberwine, Brian K.

Eberwine, James A.

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division

Telecom Inspections

Land Development

Information Services
Information Technology

(Austin Code)

Commercial Tree & Env
Compliance Inspections

(Construction &

Neighborhood Enforcement

(North)

Building Plan Review

(Residential)

Code Field Operations

(Lodging & Other)

Neighborhood Enforcement

(South)

Building Inspections
(Commercial- Electrical)
Development Process Team

Community Tree

Preservation (Residential

Tree Review)

Environmental Inspections

Land Use Review

Neighborhood Enforcement

(North)

Case Review & Escalation

(Building Standards
Commission)

Desk Phone
(512) 974-3322

(512) 974-2708

(512) 974-1922

(512) 974-9115
(512) 974-1066
(512) 974-3038
(512) 974-2301
(512) 978-6402
(512) 974-2902

(512) 974-2772

(512) 978-4690

(512) 974-9814

(512) 974-6385

Development Services Department Contact List

Email
Tray.Dickson@austintexas.gov

Cell phone [Title
(737) 230-7143 Supv, Inspection (Temp)

Administrative Senior Sonya.Dodson@austintexas.gov
IT Business Systems Analyst
(512) 815-7402 Sr Christopher.Dolph@austintexas.gov
Environmental Compliance
(512) 902-3280 Supervisor Dale.Donahue@austintexas.gov
(512) 656-5417 Supv, Code

Business Process Consultant
(Temp)

David.Downing@austintexas.gov
Jennifer.Dragotta@austintexas.gov

(512) 426-1361 Code Inspector C Khary.Dumas@austintexas.gov

(512) 460-9726 Code Inspector B Donna.Dunn@austintexas.gov

(512) 226-3396 Supv, Inspection Hyatt.Dunn@austintexas.gov
Mgr, Development Services (Greg.Dutton@austintexas.gov
Division Manager,
Community Tree

(512) 774-2208 Preservation. Jim.Dymkowski@austintexas.gov

(512) 550-6440 Div Mgr, Development Svcs Brian.Eagan@austintexas.gov
Customer Solutions

Coordinator Dana.Eaton@austintexas.gov

(512) 964-2832 Code Inspector B Brian.Eberwine@austintexas.gov

(512) 574-3623 Code Review Analyst James.Eberwine@austintexas.gov

Updated: 2/15/24



SERVICES

Employee

Edwards, Charles W.

Eickstead, Jacob

Ellis, Shirley
Ellison, Keith (Phillip)
Enriquez, Juan

Epperson, James

Espinosa, Jennifer

Espinoza, David
Evans, Bryan

Evans, Christine M. (Tina)

Evans, William L.

Ezimako, Micheal C.
Fabian, Jasmine

( CITY OF AUSTIN

ment

DEPARTMENT

Division

Neighborhood Enforcement

(Extended Hours)

Environmental Inspections

(Enforcement)
Office of the Director

(Building Plan Review &

Inspections)
Site & Subdivision

Inspections (North Area)
Land Use Review
(Subdivision)

Building Plan Review
(Commercial- Electrical)

Customer Experience (Intake-

Commercial Plan Review)
Code Field Operations

(Repeat Offender Program)

CODE FIELD OPERATIONS

EX/IM (Safety)

Environmental Inspections

(Construction &

Environmental Inspections)

Case Review & Escalation
(Field Casework)
Office of the Director

Desk Phone

(512) 974-1561 (512) 803-5812 Code Inspector C

(512) 978-4685
(512) 974-9751
(512) 974-2767

(512) 978-1768

(512) 974-1667

(512) 974-3239
(512) 978-2084

(512) 974-3072

(512) 974-4158 (512) 939-8190

(512) 974-2311

Cell phone

(512) 936-4725

(512) 596-9093

(512) 415-1209

(512) 939-6308

(737) 262-4903

(512) 944-5223

Development Services Department Contact List

Title Email

Charles.Edwards2@austintexas.gov

Env Compliance Spec Sr Jacob.Eickstead@austintexas.gov

Capital Delivery Project

Manager (Temp) Shirley.Ellis@austintexas.gov

Inspector C Keith.Ellison@austintexas.gov
Planner Senior Juan.Enriquez@austintexas.gov

Plans Examiner C James.Epperson@austintexas.gov

Planner Il Jennifer.Espinosa@austintexas.gov

David.Espinoza@austintexas.gov
Bryan.Evans@austintexas.gov

Code Inspector C (Temp)
Code Inspector B
Ocptnl Health & Safety Spec

Sr Christine.Evans@austintexas.gov

Environmental Inspection

Specialist Sr. William.Evans@austintexas.gov
Code Inspector Trainee
(Temp) Micheal.Ezikamo@austintexas.gov

Coord, Customer Solutions |Jasmine.Fabian@austintexas.gov

Updated: 2/15/24



Employee

Faelnar, Tessa V.
Fagan, Marilyn
Faz, Terry
Fields, Randall
Finn, Eric B.
Finney, Aaron

Flores, Henry
Flores, Roy [DSD]

Flores, Tony

Fonseca, Debra

Foshee, Emily

Franke, Mike

Franklin, Juestin

Frazier, Logan

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division

Development Services Department Contact List

Desk Phone

Training & Code Connect
(Training & Professional

Standards)

(512) 974-3619 (512) 954-4571 Training Specialist Sr
Temporary Administrative

Code Field Operations

Site & Subdivision
Inspections (Central Area)

(512) 658-0902

Building Inspections

(Residential- North East)

(512) 665-9740

Code Field Operations

(Repeat Offender Program)

(512) 978-1541

Building Inspections

(Residential- South West)

(512) 767-2134

Neighborhood Enforcement

(North)

(512) 974-6328

Telecom Inspections
Code Field Operations

(Alarm Administration)

(512) 974-5738

Office of the Director (CX

and Dev Process Team)

(512) 978-4679

Information Technology

(Development &

Implementation Data)

(512) 978-4638

Building Inspections

(Residential- North West)

(512) 203-3662

Customer Experience (Intake-

Residential Plan Review)

(512) 978-4597

EX/IM (Records and

Information Management)

(512) 974-2655

Cell phone

(512) 665-9740
(512) 803-0283
(512) 767-2134

(512) 939-8521
(512) 550-9397

(512) 203-3662

Title

Assistant
Inspector C
Inspector C
Code Inspector C
Supv, Inspection

Code Inspector C

Inspector C (Temp)

Program Specialist
Construct & Insp Svcs Prog

Mgr (Temp)

Technical Writer

Inspector C

Planner |

Records Analyst

Email

Tessa.Faelnar@austintexas.gov
Marilyn.Fagan@austintexas.gov
Terry.Faz@austintexas.gov
Randall.Fields@austintexas.gov
Eric.Finn@austintexas.gov
Aaron.Finney@austintexas.gov

Henry.Flores@austintexas.gov
Roy.Flores2 @austintexas.gov

Tony.Flores2@austintexas.gov

Debra.Fonseca2@austintexas.gov

Emily.Foshee@austintexas.gov

Mike.Franke@austintexas.gov

Juestin.Franklin@austintexas.gov

Logan.Frazier@austintexas.gov

Updated: 2/15/24



SERVICESPEPARTMENT

Employee Division Desk Phone
Land Use Review

Fuechec, Mel (Environmental) (512) 974-3036
Code Field Operations

Futterman, Lindsay N. (Repeat Offender Program) (512) 974-3046
Land Use Review

Gallegos, Angela (Subdivision) (512) 974-3437

Human Resources (Customer

Galvan, Ami & Employee Experience) (512)974-1407
Building Inspections

Garcia, Jack (Commercial- Building)

Garcia, Joseph R. EX/IM (Safety) (512) 974-9008

Customer Experience (Intake-

Garcia, Margaret Commercial Plan Review) (512) 974-3169
Environmental Review

Specialist Senior (Expedited

Garcia, Oscar Building Plan Review) (512) 974-1669
Community Tree

Preservation (Subdivision,
Garcia, Sebastian Zoning, & Special Projects) |(512) 978-1795

Code Field Operations (Short-

Gardner, Eric H. Term Rental Enforcement) (512) 974-2362
Office of the Director
Garrett, Elaine M. (ACE/Neighborhood Enf) (512) 974-1991

Employee Experience &
Information Management
Garson, Britoni (EX/IM) (512) 974-3004

CITY OF AUSTIN . .
( mRermt Development Services Department Contact List

Cell phone [Title Email
Environmental Review Spec
Sr Mel.Fuechec@austintexas.gov

(512) 574-4399 Research Analyst Lindsay.Futterman@austintexas.gov
Planner Il Angela.Gallegos@austintexas.gov

Human Resources

Supervisor Ami.Galvan@austintexas.gov
(512) 264-5106 Inspector C Jack.Garcia@austintexas.gov
(512) 560-5080  Dispatcher Il (Temp) Joseph.Garcia3@austintexas.gov

Planner | (Temporary) Margaret.Garcia@austintexas.gov

Environmental Inspec Spec
(512) 520-6840 |Sr Oscar.Garcia3@austintexas.gov

Environmental Review Spec

Sr Sebastian.Garcia@austintexas.gov
(512) 952-1190 Code Inspector C Eric.Gardner@austintexas.gov
(512) 426-5610 Assistant Director Elaine.Garrett2@austintexas.gov

Div Mgr, Development Svcs |Britoni.Garson@austintexas.gov

Updated: 2/15/24



SERVICES

Employee
Garwood, Lyndi

Gary, Colby

Garza, Elsa

Garza, Omar

Giese, Sutton
Gilmanova, Gulzhikhan
Givens Il, Victor
Gloria, Michael

Gobel, James [Jim]
Gomez, David

Gomez, Ernesto

Gomez, Jesse
Gonzales, Consuela (Connie)

ment

DEPARTMENT

( CITY OF AUSTIN

Division

Regulatory Administration
Policy

Building Inspections
(Residential- North West)

Customer Experience (Intake-

Commercial Plan Review)
Expedited Building Plan

Review (Commercial-
Mechanical)

Building Plan Review
(Commercial- Building)
Customer & Employee
Experience (Finance)

Public Projects

Telecom Inspections
Public Projects (Affordable/

Permanent Supportive

Housing)

Land Use Review (Water
Quality/ Drainage)
Right-of-Way Excavation
Inspections

Information Technology
(Development &
Implementation
Applications)

EX/IM (Human Resources)

Desk Phone

(512) 978-1692

(512) 974-2308

(512) 974-4379
(512) 974-1612
(512) 974-8044

(512) 974-6586

(512) 978-6414
(512) 974-7706

(512) 974-1596

(512) 974-3328
(512) 974-2256

Cell phone

(512) 560-4625

(512) 954-2137

(512) 983-4526

(512) 633-0419

Title
Planner Principal

Inspector C

Planner Il

Plans Examiner B
Plans Examiner C

Contract Management

Specialist IV
Project Coordinator

(Temporary)
Inspector C (Temp)
Project Coord

Engineer C

Inspector C

IT Application Analyst

Development Services Department Contact List

Email
Lyndi.Garwood@austintexas.gov

Colby.Gary@austintexas.gov

Elsa.Garza@austintexas.gov

Omar.Garza@austintexas.gov
Sutton.Giese@austintexas.gov
Gulzhikhan.Gilmanova@austintexas.gov
Victor.Givens@austintexas.gov
Michael.Gloria@austintexas.gov
James.Gobel@austintexas.gov
David.Gomez@austintexas.gov

Ernesto.Gomez@austintexas.gov

Jesse.Gomez@austintexas.gov

Human Resources Specialist Consuela.Gonzales@austintexas.gov

Updated: 2/15/24



CITY OF AUSTIN . .
( pment Development Services Department Contact List

SERVICESPDEPARTMENT

Employee Division Desk Phone |Cell phone [Title Email
Customer Experience

Gonzales, Jessica (Administrative Support) (512) 978-1742 Administrative Specialist Jessica.Gonzales@austintexas.gov
Building Inspections

Gonzales, Leonard (Commercial- Mechanical) (512) 299-7179 (512) 299-7179 Inspector C Leonard.Gonzales@austintexas.gov

Gonzalez, Arlet Office of the Director (512) 978-4630 (512) 765-1677 Coord, Customer Solutions |Arlet.Gonzalez-Martinez@austintexas.gov
Construction & Inspector C - Site &

Gonzalez, Christopher Environmental Inspections (512) 599-2459 Subdivision (South Area) Christopher.Gonzalez@austintexas.gov
Expedited Building Plan

Gonzalez, Micaela Review (512) 974-1447 Planner Il Micaela.Gonzalez@austintexas.gov
Expedited Building Plan Partner Department

Gonzalez, Paul Review (Health) Employee

Environmental Inspections
(Commercial Tree, Env

Compliance, General Environmental Inspec Spec

Goodwin, Hunter Permits) (512) 565-8863 |Sr Hunter.Goodwin@austintexas.gov

Goswami, Joydeep Land Use Review (512) 974-3521 Div Mgr, Land Use Rev Joydeep.Goswami@austintexas.gov
Site & Subdivision

Govea Jr, Roy Inspections (South Area) (512) 574-3095 |Inspector C Roy.Govealr@austintexas.gov
Site & Subdivision

Govea, Alfredo Inspections (Central Area) (512) 632-2733 Inspector C Alfredo.Govea@austintexas.gov
Stakeholder & Community
Engagement (Marketing & Marketing Representative B

Graham, Brent Outreach) (512) 978-4692 (Temp) Brent.Graham@austintexas.gov
Customer Experience
(Building and Trade Customer Service Rep Sr

Green, Edward Contractor Services) (512) 978-4686 (Temp) Edward.Green@austintexas.gov
Public Projects (Site Plan

Greenfield, Meg Review) (512) 978-4663 Planner Senior Meg.Greenfield@austintexas.gov
EX/IM (Policy Management

Greenleaf, Shelley C. & Records Requests) (512) 974-2378 (512) 945-6094 Research Analyst (Temp) Shelley.Greenleaf@austintexas.gov

Updated: 2/15/24



CITY OF AUSTIN . .
( pment Development Services Department Contact List

SERVICESBDEPARTMENT
Employee Division Desk Phone |Cell phone [Title Email
Environmental Inspections
(Residential Tree & Env Environmental Inspec Spec
Greenway, Alicia Compliance) (737) 262-4262 |Sr Alicia.Wilcox2 @austintexas.gov

Customer Experience (Intake-

Griffin, Barrell Residential Plan Review) (512) 978-4648 Planner | (Temp) Barrell.Griffin@austintexas.gov
Customer Experience
(Building and Trade Customer Service Rep Sr

Grimaldo-Leiva, Vanessa Contractor Services) (512) 978-2009 (Temp) Vanessa.Grimaldo-Leiva@austintexas.gov
Expedited Building Plan Environmental Review Spec

Grotty, Rob Review (Residential- Trees) (512) 978-4554 |(512) 905-1420 |Sr Rob.Grotty@austintexas.gov
Alarm Administration (Code Customer Service

Grovijahn, Matthew Field Operations) (512) 974-4556 Representative Sr. Mathew.Grovijahn@austintexas.gov
Finance, Accounting and

Guedea, Cary Cashiers (512) 974-7045 Accounting Associate | Cary.Guedea@austintexas.gov

Guerrero, Gabriel Land Use Review (Site Plan) [(512) 978-4658 Planner Il Gabriel.Guerrero@austintexas.gov
Building Plan Review &

Guillory, Karaan Inspections Inspector C Karaan.Guillory@austintexas.gov
Neighborhood Enforcement

Hagel, Aaron T. (Downtown) (512) 974-2540 |(512) 783-7074 |Code Inspector C Aaron.Hagel@austintexas.gov
Building Plan Review

Hagerty, Sue (Commercial) (512) 974-2266 Plans Examiner Supervisor Sue.Hagerty@austintexas.gov
Code Field Operations

Hale, John D. (Lodging & Other) (512) 974-6087 (512) 660-3409 Code Investigator John.Hale@austintexas.gov
Community Tree

Halter, Alan Preservation (Urban Forest) (512) 974-3033 IT Geospatial Analyst Sr Alan.Halter@austintexas.gov
Case Review & Escalation
(Administrative Hearing Code Review Analyst

Harper, Perry Program) (512) 974-3093 (512) 574-3361 (Temp) Perry.Harper@austintexas.gov

Updated: 2/15/24



Employee

Harrington, Michael F.

Harris, Adam
Harris, Jenelle T.

Hart, Cory

Hart, Kimberly

Hatley, John W,

Haverlah, Daniel
Haynie, Leah

Heberling, Dale

Heilman, Kron

Heit, Janet
Henley, Jason

Develo

SERVICES

CITY OF AUSTIN

pment

DEPARTMENT
Division
Code Field Operations
(Alarm Administration,
Licensing & Registration,
Short-Term Rental
Enforcement)
Expedited Building Plan
Review (Health)
Finance (Austin Code
Finance & Accounting)

Land Use Review
Stakeholder & Community

Engagement (Community
Engagement)
Neighborhood Enforcement

(South)
Information Technology

(Development &
Implementation Data)
Community Tree
Preservation (Urban Forest)
Building Inspections

(Residential- South West)
Land Development

Information Services (LUR

Support)

Office of the Director (CX
and Dev Process Team)
Code Field Operations

Desk Phone

(512) 974-6460
(512) 974-2191

(512) 974-9248

(512) 978-1691

(512) 974-1390

(512) 974-2437
(512) 974-2070

(512) 351-1438

(512) 974-2781

(512) 974-2760

Cell phone

(512) 964-8772

(512) 803-4790

(512) 952-9125

(512) 351-1438

Title

Div Mgr, Code
Partner Department
Employee

Financial Analyst IV
Environmental Review

Specialist Senior

Community Engagement
Spec

Code Inspector C
IT Application Analyst
Mgr, Community Info &

Planning

Combo Insp

Environmental Review Spec

Sr

Ofcr, Chief Admin

+1(512) 596-7432Code Inspector B

Development Services Department Contact List

Email

Michael.Harrington@austintexas.gov
Adam.Harris@austintexas.gov
Jenelle.Harris@austintexas.gov

Cory.Hart@austintexas.gov

Kimberly.Hart@austintexas.gov

John.Hatley@austintexas.gov

Daniel.Haverlah@austintexas.gov
Leah.Haynie@austintexas.gov

Dale.Heberling@austintexas.gov

Kron.Heilman@austintexas.gov

Janet.Heit@austintexas.gov
Jason.Henley@austintexas.gov

Updated: 2/15/24



Employee

Herern, Thomas
Hernandez, Joe
Herrera, Jesse

Herrin, Jonathan

Herron, Kymberli
Hibbs, Aaron
Hillers, David

Hilton, Leah

Hinojosa, Patricia
Hodge, Doris
Hodge, Tiffany A.

Hoes, Sheldon
Holden, Erik

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division

Development Services Department Contact List

Desk Phone

Expedited Building Plan
Review (Residential-

Technical)

(512) 974-2607

Building Inspections

(Residential- North East)

(512) 905-1972

Right-of-Way Excavation

Inspections

(512) 972-0852

Building Inspections

(Commercial- Mechanical)

(512) 999-2419

Land Development Review

(Community Tree
Preservation)

(512) 978-1716

Building Inspections

(Commercial- Plumbing)

(512) 264-4013

Finance, Budget & Asset

Management

(512) 974-2897

Building Plan Review

(Residential- Zoning)

(512) 974-1894

Customer Experience (Intake-

Commercial Plan Review)

Austin Center for
(ACE)

(512) 974-1988
Events

(512) 974-2101

Neighborhood Enforcement

(North)

(512) 974-1998

Building Plan Review

(Commercial- Mechanical)

Land Use Review

(512) 978-1731
(512) 978-4628

Cell phone

(512) 905-1972

(512) 999-2419

(512) 921-1410

(512) 213-0801

(512) 952-0180

Title

Plans Examiner C
Inspector C
Inspector C

Inspector C

Environmental Review

Specialist Sr.
Inspector C
Mgr Il, Financial

Plans Examiner C

Planner |

Administrative Associate

(Temp)

Business Process Specialist

Plans Examiner C

Planner | (Temporary)

Email

Thomas.Herern@austintexas.gov
Joe.Hernandez2 @austintexas.gov
Jesse.Herrera@austintexas.gov

Jonathan.Herrin@austintexas.gov

Kymberli.Herron@austintexas.gov
Aaron.Hibbs@austintexas.gov
David.Hillers@austintexas.gov

Leah.Hilton@austintexas.gov

Patricia.Hinojosa@austintexas.gov
Doris.Hodge@austintexas.gov
Tiffany.Hodge@austintexas.gov

Sheldon.Hoes@austintexas.gov
Erik.Holden@austintexas.gov

Updated: 2/15/24



Employee

Holland, Eddie E.

Holloway, Rick

Holman, Maggie

Honerlah, Andrew

Horton, Taylor

Howard, Lamont

Hubbard, Christopher

Hubbard, Cole
Huerta, Brandon

Huynh, Britney
lonadi, Zachary

Iruegas, Alonso

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division

Neighborhood Enforcement

(Extended Hours)
Office of the Director

(Construction &

Environmental Inspections)
Stakeholder & Community

Engagement (Marketing &

Outreach)
Site & Subdivision

Inspections (North Area)

Community Tree

Preservation (Subdivision,

Zoning, & Special Projects)
Environmental Inspections

(Enforcement)

Customer Experience (Intake-

Residential Plan Review)
Development Process Team

(Commercial)

DSD - Building Inspections

Community Tree

Preservation (Urban Forest)

EX/IM (Safety)

Tree Inspections &

Enforcement (Code Field

Operations)

Desk Phone

Cell phone

Title

(512) 974-9196 (512) 944-5788 Code Inspector C

(512) 974-2863 (512) 584-3149 Assistant Director

(512) 978-4656

Prgm Mgr, Public Info &

Mktng

(512) 633 - 0233 +1(512) 633-023Inspector C (SSI)

(512) 974-1218

(512) 974-4816

(512) 974-3236

(512) 974-2299

(512) 978-4693

(512) 661-6736

(512) 645-7917

Prgm Coord, Environmental

Env Compliance Spec Sr

Supv, Customer Service
Coord, Development Svcs

Prcs
Inspector C

Youth Program Specialist

(Temp)
Coord, Vehicle

Environmental Inspection

Specialist Senior (Tree

Development Services Department Contact List

Email

Eddie.Holland@austintexas.gov

Rick.Holloway@austintexas.gov

Maggie.Holman@austintexas.gov

Andrew.Honerlah@austintexas.gov

Taylor.Horton@austintexas.gov

Lamont.Howard@austintexas.gov

Christopher.Hubbard@austintexas.gov

Cole.Hubbard@austintexas.gov
Brandon.Huerta@austintexas.gov

Britney.Huynh@austintexas.gov
Zachary.lonadi@austintexas.gov

Inspections & Enforcement) Alonso.lruegas@austintexas.gov

Updated: 2/15/24



SERVICESPEPARTMENT

Employee Division
Public Projects (Site Plan
Jackson, Brad Review)
Neighborhood Enforcement
Jackson, Brian J. (South)
Finance, Contract
Jackson, Natasha Management
Community Tree
Jackson, Nina Preservation
Jackson, Timothy (Tim) EX/IM (Human Resources)
Building Inspections
Jacob, Derek (Residential- South East)
Support Services (311 Code
James, Marquitta Connect)
Neighborhood Enforcement
Janke, Aaron R. (Central East)

Case Review & Escalation
(Administrative Hearing

Jansky, Douglas J. Program)
Customer Experience

(Building and Trade

Jaramillo, Maria Contractor Services)

Jimenez, Gabriel Expedited Plan Review
Building Inspections

Johnsen, Martin (Commercial- Electrical)

Building Plan Review

Johnson, Christopher [DSD-BPR] (Commercial- Electrical)
Regulatory Administration

Johnson, Christopher [DSD-RAP] Policy
Expedited Building Plan

Johnson, Debra Review

Desk Phone

(512) 974-2128
(512) 974-2365
(512) 974-6399

(512) 974-3410
(512) 974-2347

(512) 978-2002

(512) 974-8547

(512) 974-2907
(512) 974-2265

(512) 978-1777
(512) 974-2769

(512) 974-6348

Cell phone |[Title
Environmental Review Spec
Sr

(512) 939-9593 Code Inspector C
Contract Mngmt Specialist
\Y

(512) 293-7819 Business Process Spec
(512) 952-1173 Mgr Il, Human Resources

(512) 203-3596 Inspector C
Customer Solutions

Coordinator

(512) 945-8356 Code Inspector C

(512) 939-3719 Code Review Analyst
Supv, Consumer Service
Plans Examiner B

(512) 366-0546 Inspector C
Plans Examiner C

Prgm Mgr, Envrnmtl Policy

Plans Examiner Supervisor

CITY OF AUSTIN . .
( mRermt Development Services Department Contact List

Email
Brad.Jackson@austintexas.gov
Brian.Jackson@austintexas.gov
Natasha.Jackson@austintexas.gov

Nina.Jackson@austintexas.gov
Tim.Jackson@austintexas.gov

Derek.Jacob@austintexas.gov
Marquitta.James@austintexas.gov

Aaron.Janke@austintexas.gov

Douglas.Jansky@austintexas.gov

Maria.Jaramillo@austintexas.gov

Gabriel.Jimenez@austintexas.gov

Martin.Johnsen@austintexas.gov

Christopher.Johnson3@austintexas.gov

Christopher.Johnson@austintexas.gov

Debra.Johnson@austintexas.gov

Updated: 2/15/24



Employee

Johnson, Erik

Johnson, Ralph D.

Johnson, Robert
Johnson, Tyler

Jones, John [DSD]

Jones, Michael Cody
Juan Moran-Lopez
Juarez, Jay

Juarez, Jimmy
Kaspar, Monica
Khosh, Tooran

Kim, Sarah

King, Emily

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division

Stakeholder & Community
Engagement (Marketing &

Outreach)

Neighborhood Enforcement

(Extended Hours)

Customer & Employee
Experience (Plan Review

Intake)
Building Plan Review

(Residential- Zoning)

Right-of-Way Excavation

Inspections

Code Field Operations
(Residential Tree & Env

Compliance Inspection)
Public Projects (Site Plan

Review)
Building Plan Review

(Commercial- Building)

Building Inspections

(Residential- South East)
Office of the Director (CX
and Dev Process Team)
Information Technology

Community Tree

Preservation (Subdivision,
Zoning, & Special Projects)

Community Tree

Preservation (Urban Forest)

Desk Phone

(512) 978-4652

(512) 974-3618

(512) 978-1558
(512) 974-1664

(512) 974-1833

(512) 978-4558

(512) 974-1656
(512) 978-1580

(512) 974-1830

(512) 974-9548

Cell phone

(512) 945-9196

(512) 574-6837

(512)560-4085

Development Services Department Contact List

Title

Public Information Spec Sr

Code Inspector C

Planner Il
Plans Examiner C

Inspector C

Engineer C (Drainage and
Water Quality Review

Plans Examiner C
Inspector C

Business Process Spec
IT Project Mgr Sr

Environmental Review Spec
Sr

Urban Forester

Email

Erik.Johnson@austintexas.gov

Ralph.Johnson@austintexas.gov

Robert.Johnson3@austintexas.gov
Tyler.Johnson@austintexas.gov

John.Jones@austintexas.gov

Juan.Moran-Lopez@austintexas.gov
Jay.Juarez@austintexas.gov
Jimmy.Juarez@austintexas.gov
Monica.Kaspar@austintexas.gov
Tooran.Khosh@austintexas.gov
Sarah.Kim@austintexas.gov

Emily.King@austintexas.gov

Updated: 2/15/24



Employee

Kiser, Dan

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Kleinert, Charles P. (Trey)

Knox, Dedric D.
Knuth, Charles C.
Kofahl-McNair, Laura
Kutach, Reece

La Bonte, Lei Lonnie

Lamancusa, Richard J.

Landez, Brittany

Lange, Nicolette
Lanzi, Niko

Lara, Kecia D.

Larkin, Thomas

Division
Building Inspections

(Commercial- Electrical)
Neighborhood Enforcement

(South)

Neighborhood Enforcement

(Extended Hours)

Information Technology

(Austin Code)

Land Use Review (Water

Quality/ Drainage)

Finance, Budget & Asset

Management

Finance, Accounting and

Cashiers

Neighborhood Enforcement

(North)
Building Plan Review

(Commercial- Building)
Expedited Building Plan

Review (Residential-

Technical)
Building Inspections

(Residential- South West)
Neighborhood Enforcement

(Central East)

Customer Experience (Intake-
Residential Plan Review)

Desk Phone

(512) 978-1895

(512) 974-9811
(512) 978-1743
(512) 974-3934
(512) 974-1640
(512) 974-2890
(512) 974-6073

(512) 978-4636

(512) 974-2366

(512) 974-2372

(512) 978-1789

Cell phone
(512) 788-8571

(512) 720-8972

(512) 952-0702

(512) 660-2465

(512) 949-7246

(512) 574-8049

(512) 964-1946

Development Services Department Contact List

Title Email

Inspector C Dan.Kiser@austintexas.gov

Code Inspector C Trey.Kleinert@austintexas.gov

Supv, Code Dedric.Knox@austintexas.gov

IT Business Systems Analyst |Charles.Knuth@austintexas.gov
Graduate Engineer B
(Temp) Laura.McNair@austintexas.gov

Financial Analyst IV Reece.Kutach@austintexas.gov

Administrative Specialist LeiLonnie.Labonte@austintexas.gov

Code Investigator Richard.Lamancusa@austintexas.gov

Plans Examiner B Brittany.Landez@austintexas.gov

Plans Examiner A
Building Inspections

(Residential- South West)

Nicolette.Lange @austintexas.gov
Niko.Lanzi@austintexas.gov

Supv, Code Kecia.Lara@austintexas.gov

Planner | Thomas.Larkin@austintexas.gov

Updated: 2/15/24



Employee

Larner, Michael W.

Larroy, Carveila

Lawrence, Paul

Leal Ruiz, Ricardo
Lee, Derrick

Leitch, Steve

Levine, Ryan

Lewis, Jamal A.
Leyva, Jose

Libby, Jeffrey J. (Jeff)
Licerio, Jesus

Limon, Mary

Lincoln, Shawn W.

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division

Neighborhood Enforcement

(North Central)
Customer Experience

(Administrative Support)
Environmental Inspections

(Residential Tree & Env

Compliance)
Land Development

Information Services (LUR

Support)

Environmental Inspections

(Enforcement)

Expedited Building Plan

Review

Code Field Operations

(Licensing & Registration)
Neighborhood Enforcement

(South)
Building Inspections

(Commercial- Building)
Training & Code Connect

(311/ Code Connect)
Building Plan Review

(Residential- Technical)
Code Field Operations

(Alarm Administration)
Information Technology

(Development and
Implementation) DSD

Desk Phone

Cell phone

Title

(512) 978-1542 (512) 765-2858 Code Inspector C

(512) 978-4682

(512) 978-4632

(512) 978-4670

(512) 978-1676

(512) 974-9038

(512) 978-2003

(512) 974-3497
(512) 974-9136

(512) 974-8391

(512) 974-9029

(512) 645-4725

(737) 230-4744

(512) 952-2398
(512) 450-4962

(512) 660-9732

(512) 633-6308

Customer Service Rep Sr
(Temp)

Environmental Inspec Spec
Sr

Engineer, Graduate A
Env Compliance Spec Sr
Division Manager,
Development Services
Permit and Licens Rev
Analyst (Temp)

Code Inspector A
Inspector C

Coord, Program

Plans Examiner C

Accounting Associate |

IT Manager

Development Services Department Contact List

Email

Michael.Larner@austintexas.gov

Carveila.Larroy@austintexas.gov

Paul.Lawrence@austintexas.gov

Ricardo.Leal@austintexas.gov
Derrick.Lee@austintexas.gov
Steve.Leitch@austintexas.gov
Ryan.Levine@austintexas.gov
Jamal.Lewis@austintexas.gov
Jose.Leyva2@austintexas.gov
Jeff.Libby@austintexas.gov
Jesus.Licerio@austintexas.gov

Mary.Limon2 @austintexas.gov

Shawn.Lincoln@austintexas.gov

Updated: 2/15/24



Employee

Lind, Carl

Lipton, Julie

Lister, Jamilia

Lloyd, Brent

Loaeza, Jonathan

Long, Tara C.

Longoria, Jonathan A.

Lopez, Andrew

Lopez, Isis G.

Lopez, Jessica

Lopez, Rene

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division
Site & Subdivision

Inspections (South Area)

Office of the Director
(Construction &

Environmental Inspections)
Customer Experience (Intake-

Land Review)

Office of the Director,

Regulartory Policy
Administration

Public Projects

Stakeholder & Community
Engagement (Marketing &

Outreach)

Code Field Operations (Short-
Term Rental Enforcement)

Building Inspections

(Residential- South East)
Stakeholder & Community

Engagement (Community

Engagement)
Office of the Director

(Building Plan Review &

Inspections)

Expedited Building Plan

Review

Desk Phone

(512) 665-0389 (512) 665-0389 |Inspector C

(512) 974-2693

(512) 974-4387

(512) 974-2974

(512) 974-3165

(512) 974-9069

(512) 974-3564

(512) 974-3649

(512) 978-4661

(512) 974-3469

Cell phone

(512) 765-3804

(512) 419-8243

(512) 576-6096

(512) 705-5638

Development Services Department Contact List

Title Email

Carl.Lind@austintexas.gov

Business Process Consultant

Sr Julie.Lipton@austintexas.gov
Customer Service Rep Sr
(Temp) Jamilia.Lister@austintexas.gov

Ofcr, Development brent.lloyd@austintexas.gov
Administrative Specialist

(Temp) Jonathan.Loaeza@austintexas.gov

Public Information Spec Sr | Tara.Long@austintexas.gov

Code Inspector C Jonathan.Longoria@austintexas.gov

Inspector C Andrew.Lopez@austintexas.gov

Prgm Mgr, Public Info &

Mktng Isis.Lopez@austintexas.gov

Business Process Spec Jessica.Lopez@austintexas.gov

Coord, Customer Solutions Rene.Lopez@austintexas.gov

Updated: 2/15/24



Employee

Lopez, Viola R.
Loving, Darius

Lu, Ngoc H. (Katie)
Lucas, Joseph J.
Luna, Katie
Lunde, Kristina

Lyra, Lynn
Ma, Kevin

MacConnell, Charles

Mach, Jennifer

Maiz-Torres, Enrique
Makee, Paul

Malone, Max

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division

Code Field Operations

(Repeat Offender Program)
Information Technology

(Business Analysis &
Requirements)

EX/IM (Human Resources)
Neighborhood Enforcement

(South)

Public Projects
Neighborhood Field

Enforcement 1,2 &3
Customer Experience

(Building and Trade
Contractor Services)

Finance, Revenue/Fees

Building Plan Review &

Inspections

Stakeholder & Community
Engagement (Marketing &

Outreach)
Land Use Review

(Environmental)

Telecom Inspections

Community Tree
Preservation

Desk Phone

Cell phone

Title

Permit and Licens Rev

(512) 974-9740 (512) 694-3606 Analyst

(512) 978-4644
(512) 974-1468

(512) 974-6561

(512) 978-4666

(512) 978-1689
(512) 978-4641

(512) 978-4643

(512) 974-4312
(512) 974-8035

(512) 978-1605

IT Application Analyst
Senior
HR Specialist (Temp)

(512) 939-6748 Supv, Code

Customer Solutions
Coordinator

Code Inspector C

Permit Review Specialist

Financial Analyst IV

Inspection Supervisor -
Residential Inspections
(Building Plan Review &

(512) 647-8034 Inspections)

Development Services Department Contact List

Email
Viola.Ruiz@austintexas.gov
Darius.Loving@austintexas.gov
Katie.Lu@austintexas.gov
Joseph.Lucas@austintexas.gov
Katie.Luna@austintexas.gov
Kristina.Lunde@austintexas.gov

Lynn.Lyra@austintexas.gov
Kevin.Ma@austintexas.gov

Charles.MacConnell@austintexas.gov

Content Strategist/Designer Jennifer.Mach@austintexas.gov

Environmental Review Spec

Sr
Inspector C (Temp)

Research Analyst

Enrique.Maiz-Torres@austintexas.gov
Paul.Makee@austintexas.gov

Max.Malone@austintexas.gov

Updated: 2/15/24



CITY OF AUSTIN . .
( pment Development Services Department Contact List

SERVICESPDEPARTMENT
Employee Division Desk Phone |Cell phone [Title Email
Inspector C - Commercial

Building Inspections Electrical (Building Plan

Mamoe, April (Residential- South West) (512) 788-1531 Review) April. Mamoe@austintexas.gov
EX/IM (Policy Management

Mann, Michael & Records Requests) (512) 974-6358 Customer Service Rep Sr Michael.Mann@austintexas.gov
Austin Center for Events Prgm Mgr, Special Events

Manno, William (ACE) (512) 974-2110 Corp william.manno@austintexas.gov
Finance (Austin Code

Mao, Shiqi (Gigi) Finance & Accounting) (512) 974-2376 (512) 547-8568 Magr Il, Financial Gigi.Mao@austintexas.gov
Neighborhood Enforcement

Marquez, Michael V. (Downtown) (512) 974-9068 (512) 435-9527 Supv, Code Michael.Marquez@austintexas.gov
Office of the Director (Land

Mars, Keith Development Review) (512) 466-4598 Assistant Director Keith.Mars@austintexas.gov
Land Use Review (Water

Martinez Gonzalez, Anali Quality/ Drainage) (512) 978-1736 Graduate Engineer B Anali.MartinezGonzalez@austintexas.gov

Land Development
Information Services (Site

Martinez, Abraham Plan/ Zoning) (512) 974-2455 Planner Senior Abraham.Martinez2@austintexas.gov

Martinez, Aurelio Code Field Operations Temporary Code Inspector C Aurelio.Martinez@austintexas.gov
Customer Experience (Intake-

Martinez, Christine Land Review) (512) 974-2949 Customer Service Rep Christine.Martinez2@austintexas.gov
Neighborhood Enforcement

Martinez, Gabriel A. (North) (512) 978-2004 (512) 949-0966 Code Inspector B Gabriel.Martinez@austintexas.gov

Code Field Operations (Short-

Martinez, Hilda M. Term Rental Enforcement) (512) 974-3611 (512) 662-5978 Code Investigator Hilda.Martinez@austintexas.gov
Building Plan Review &

Martinez, Isaac Inspections Inspector C Isaac.Martinez2@austintexas.gov
Building Inspections

Martinez, Joey (Residential- South West) (512) 545-3154 Inspection Supervisor Joey.Martinez@austintexas.gov

Updated: 2/15/24



SERVICES

Employee
Martinez, Lisa

Martinez, Marcos

Martinez, Ralph

Mason, Peter L.

Mata, Scott

Matroja, Sanskruti
Matthews, Jelani

Mayfield, Alyssa
Maze, Randy

Mc Farland, Christopher C.
McAulay, Ligiong (Leanne)

McBryde, Anthony

McCarthy, Maria (Mary Helen)

Development

DEPARTMENT

Division
Building Inspections
Community Tree

Preservation (Urban Forest)
Building Inspections

(Residential- South East)

Code Field Operations (Short-

Term Rental Enforcement)
Customer & Employee

Experience (Community
Engagement)
Information Technology
(Austin Code)

Telecom Inspections

Expedited Building Plan
Review (Residential- Zoning)
Taps Inspections

Neighborhood Enforcement

(North Central)
Finance (Austin Code

Finance & Accounting)
Building Plan Review

(Residential- Zoning)
Stakeholder & Community

Engagement (Community
Engagement)

Desk Phone
(512) 974-1289

(512) 978-4651

(512) 974-6577

(512) 978-2059

(512) 974-1839
(737) 881-0053

(512) 599-3105
(512) 974-2703

(512) 974-2663

(512) 974-7117

Cell phone [Title
(512) 775-1968 Business Process Spec

Prgm Coord, Environmental ' Marcos.Martinez@austintexas.gov

(512) 665-0177 |Inspector C

(512) 435-7993 Code Inspector C

Social Worker
IT Application Developer

Senior
(512) 599-2072 |Inspector B (Temp)

Plans Examiner C

Inspector C
(512) 599-3105 Code Inspector B
(512) 940-2671 Mgr I, Financial

Plans Examiner C

Coord, Development Svcs
(737) 262-1816 |Prcs

Development Services Department Contact List

Email
Lisa.Martinez@austintexas.gov

Ralph.Martinez@austintexas.gov

Pete.Mason@austintexas.gov

Scott.Mata@austintexas.gov

Sanskruti.Matroja@austintexas.gov
Jelani.Matthews@austintexas.gov

Alyssa.Mayfield@austintexas.gov

Randy.Maze@austintexas.gov

Christopher.McFarland@austintexas.gov

Leanne.McAulay@austintexas.gov

Anthony.McBryde@austintexas.gov

Maria.McCarthy@austintexas.gov

Updated: 2/15/24



CITY OF AUSTIN . .
( pment Development Services Department Contact List

SERVICESPDEPARTMENT

Employee Division Desk Phone |Cell phone [Title Email
Information Technology
(Business Analysis & IT Business Systems Analyst

McClam, Dwayne Requirements) (512) 978-2044 Senior Dwayne.McClam@austintexas.gov
Information Technology
(Business Analysis & IT Business Systems Analyst

McConnell, Christopher Requirements) (512) 974-2045 Sr Christopher.McConnell@austintexas.gov
Land Use Review

McDougal, Mike (Environmental) (512) 974-6380 Prgm Mgr, Envrnmtl Policy Mike.McDougal@austintexas.gov

Stakeholder & Community
Engagement (Corporate

McaGill, John Strategy) Project Coordinator John.McGill@austintexas.gov
Expedited Building Plan Partner Department

McGuinness, Kayla Review (Fire) (512) 974-2426 Employee Kayla.McGuinness@austintexas.gov
Building Plan Review

McLendon, Mark (Commercial) (512) 974-1604 Supv, Plans Examiner Mark.McLendon@austintexas.gov

McLendon, Rose Finance, Fiscal Surety (512) 974-2547 Financial Manager Il Rose.McLendon@austintexas.gov
Site & Subdivision

McMillan, Roger Inspections (North Area) (512) 596-8530 (512) 450-8537 Inspector C Roger.McMillan@austintexas.gov

Environmental Inspections
(Commercial Tree, Env

Compliance, General Environmental Inspec Spec

McMillan, Scott Permits) (512) 450-8537 Sr Scott.McMillan@austintexas.gov
Building Inspections

McMullen, Sean (Residential- South West) (512) 774-2872 |Inspector C Sean.McMullen@austintexas.gov
Land Development Review Temporary Project

McPartland, Colton (Land Use Review) (512) 978-4614 Coordinator Colton.McPartland@austintexas.gov

Office of the Director
(Customer & Employee
Means, Angela Experience) (512) 974-1534 Dep Dir, Development Svcs |Angela.Means@austintexas.gov

Updated: 2/15/24



CITY OF AUSTIN . .
( pment Development Services Department Contact List

SERVICES

DEPARTMENT

Employee Division Desk Phone |Cell phone [Title Email
Neighborhood Enforcement

(Central East, Downtown,
Mears, Richard South) (512) 974-8063 Business Process Specialist |Richard.Mears@austintexas.gov

Customer Experience (Intake-

Medina, Melissa Residential Plan Review) (512) 978-1893 Planner | (Temp) Melissa.Medina@austintexas.gov
Code Field Operations (Code Temporary Administrative

Mejia, Lisa Enforcement) (512) 974-8089 Senior Lisa.Mejia@austintexas.gov
Building Plan Review

Menard, Ron (Commercial- Building) (512) 974-2384 Plans Examiner C (Temp) Ron.Menard@austintexas.gov

Expedited Building Plan
Review (Commercial-

Mende, Robert Building) (512) 974-6386 (512) 993-9700 Plans Examiner C Robert.Mende@austintexas.gov
Mendez, Crystal Code Field Operations (512) 978-2083 Code Inspector B Crystal.Mendez@austintexas.gov
Training & Code Connect Coord, Customer Solutions
Mendoza, Cecilia Rodriguez (311/ Code Connect) (512) 974-9139 (512) 954-4811 (Temp) Cecilia.RodriguezMendoza@austintexas.gov

Environmental Inspections
(Commercial Tree, Env

Compliance, General Environmental Inspec Spec

Mendoza, Marco Permits) (512) 909-6645 |Sr Marco.Mendoza@austintexas.gov
Neighborhood Enforcement

Merino, Phillip (Downtown) (512) 978-1540 (512) 788-2617 Code Inspector C Phillip.Merino@austintexas.gov
Land Use Review Environmental Review Spec

Michael, David (Environmental) (512) 974-2263 Sr David.Michael@austintexas.gov
Stakeholder & Community
Engagement (Community Community Engagement

Michuda, Bianca Engagement) (512) 978-1836 (737) 270-6089 Spec Bianca.Michuda@austintexas.gov

Expedited Building Plan
Review (Commercial-
Miller, James Structural) (512) 974-1803 (737) 263-7947 Engineer C James.Miller@austintexas.gov

Updated: 2/15/24



Develo

Employee

Miller, Shelly
Miller-Hall, Dylanda
Milligan, Felicia

Moezzi, Shahin

Mondragon, Bonnie
Moore, Jeffery P.
Moore, Robert R.

Moreno, Adrian [DSD]

Moreno, Stephanie

Moreno, Victor

Morhardt, Matthew

Muniz, Alejandra

Munoz, Benjamin

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division
Community Tree

Preservation
EX/IM (Organizational

Development)
Building Inspections

(Residential- North East)
Building Plan Review

(Residential- Zoning)

Customer Experience (Intake-

Residential Plan Review)
Expedited Building Plan

Review (Industrial Waste)

Case Review & Escalation

Customer Experience (Intake-

Land Review)
Customer Experience

(Building and Trade
Contractor Services)

ACE Entertainment Services

Group (Enforcement)
Building Plan Review

(Structural Engineering

Review)
Customer & Employee

Experience (Development

Process Team)

Neighborhood Enforcement

(South)

Desk Phone
(512) 974-1824

(512) 978-4556

(512) 974-2963

(512) 978-4667
(512) 972-1058
(512) 974-1921

(512) 978-1694

(512) 978-4683

(512) 593-0649

(512) 978-4559

(512) 978-4642

Cell phone

(512) 460-1004

(737) 231-6292

(512) 431-3355

Title

Administrative Senior

Orgnl Dev&Training Spec

Inspector C

Plans Examiner B
Customer Service Rep
Partner Department
Employee

Div Mgr, Code

Customer Service Rep Sr

Customer Service Rep

Env Compliance Spec Sr

Engineer B

Development Services
Process Coordinator

(512) 974-2997 (512) 803-5605 Code Inspector B

Development Services Department Contact List

Email

Shelly.Miller@austintexas.gov
Dylanda.Miller-Hall@austintexas.gov
Felicia.Milligan@austintexas.gov

Shahin.Moezzi@austintexas.gov

Bonnie.Mondragon@austintexas.gov
Jeff.Moore2@austintexas.gov
Robert.Moore@austintexas.gov

Adrian.Moreno2@austintexas.gov

Stephanie.Moreno@austintexas.gov

Victor.Moreno@austintexas.gov

Matthew.Morhardt@austintexas.gov

Alejandra.Muniz@austintexas.gov

Benjamin.Munoz@austintexas.gov

Updated: 2/15/24



Employee

Murray, Kathleen (Kathy)

Musto, Robert
Nanyes, Frank
Nathan, Mark
Nava, Hector

Neal, Jasmine

Neeley, Grant

Nelson, Madeline
Nettle, Kenneth D.

Nicholas, Nanci

Noriega, Matthew I.

Norris, Chase
Nunez, Joseph
Nunnelly, Cecil

Ochoa, Mario

CITY OF AUSTIN

ment

DEPARTMENT

Develo

SERVICES

Division

EX/IM (Human Resources)

Site & Subdivision

Inspections (Central Area)

Building Inspections

(Residential- South East)
ACE Entertainment Services

Group
Building Inspections

(Residential- South East)
Customer & Employee

Experience
Building Inspections

(Residential- South East)
Expedited Building Plan

Review (Commercial-

Structural)

Neighborhood Enforcement

(North)
EX/IM (Records and

Information Management)
Code Field Operations

(Repeat Offender, Lodging &

Other)

Land Use Review (Site Plan)

Site & Subdivision

Inspections (Central Area)
Right-of-Way Excavation

Inspections
Site & Subdivision

Inspections (Central Area)

Desk Phone
(512) 974-3642

(512) 974-7235
(512) 974-1277

(512) 974-7849

(512) 978-4639

(512) 287-1824

(512) 978-4660

(512) 974-2596

(512) 974-3213

(512) 974-7224
(512) 978-1623

(512) 974-1587

(512) 974-5641

Cell phone [Title

Development Services Department Contact List

Email

Human Resources Advisor Sr Kathy.Murray@austintexas.gov

(512)-552-2839 Supv, Inspection

(512) 599-7705 Combo Insp
Sound Engineering
Consultant

(512) 850-0843 |Inspector C

Customer Service Rep

(512) 287-1824 |Inspector C

Engineer B
(512) 964-5585 Code Inspector C
(512) 520-6383 Mgr, Administrative
(512) 599-2482 Div Mgr, Code
Planner Senior
(512) 431-5924 Inspector C
(512) 632-6739 Supv, Inspection

(512)-599-3830 Inspector C

Robert.Musto@austintexas.gov
Frank.Nanyes@austintexas.gov
Mark.Nathan@austintexas.gov
Hector.Nava@austintexas.gov
Jasmine.Neal@austintexas.gov

Grant.Neeley@austintexas.gov

Madeline.Nelson@austintexas.gov
Kenneth.Nettle@austintexas.gov
Nanci.Nicholas@austintexas.gov
Matthew.Noriega@austintexas.gov
Chase.Norris@austintexas.gov
Joseph.Nunez@austintexas.gov
Cecil.Nunnelly@austintexas.gov

Mario.Ochoa@austintexas.gov

Updated: 2/15/24



Employee

Ojeda, Joshua

Olsen, Dillon
Omer, Aali N.
O'Neill, Mackenzie
Onuoha, Emeka
Ortiz, Jason L.
Pagel, Misty D.
Palumbo, Ryan

Papa, Amy

Pape, Brittany

Pape, Shelby

Parajuli, Heather

Parra, Alyssa

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division

Building Inspections
(Commercial- Mechanical)

Community Tree

Preservation (Site Plan

Review)

Information Technology

(Austin Code)

Public Projects (Building Plan

Review)

Building Plan Review
(Commercial- Building)
Code Field Operations
(Repeat Offender Program)
EX/IM (Policy Management
& Records Requests)
Building Inspections
(Residential- South West)
Land Use Review (Water

Quality/ Drainage)

Customer Experience (Intake-

Commercial Plan Review)
Customer Experience

(Building and Trade

Contractor Services)
Customer Experience (Sign

Permits)

Stakeholder & Community
Engagement (Corporate

Strategy)

Desk Phone

(512) 974-2515
(512) 974-3074
(512) 974-3094
(512) 974-6404
(512) 974-2385
(512) 974-1051
(512) 203-2178

(512) 974-2635

(512) 974-3024

(512) 974-2680

(512) 974-9246

(512) 974-2934

Cell phone

(512) 705-3927

(512) 994-2154

(512) 529-3064
(512) 632-8736
(512) 552-9523

(512) 203-2178

Title

Inspector C

Environmental Review Spec

Sr

IT Support Analyst Sr

Consumer Services
Manager

Plans Examiner C
Code Inspector C
Program Manager |
Inspector C

Engineer A

Planner |

Customer Service Rep Sr

Planner |

Development Services Department Contact List

Email

Joshua.Ojeda@austintexas.gov

Dillon.Olsen@austintexas.gov
Aali.Omer@austintexas.gov
Mackenzie.ONeill@austintexas.gov
Emeka.Onuoha@austintexas.gov
Jason.Ortiz@austintexas.gov
Misty.Pagel@austintexas.gov
Ryan.Palumbo@austintexas.gov

Amy.Papa@austintexas.gov

Brittany.Pape@austintexas.gov

Shelby.Pape@austintexas.gov

Heather.Parajuli@austintexas.gov

Business Process Consultant Alyssa.Parra@austintexas.gov

Updated: 2/15/24



Employee

Paterno, Latasha S.

Patina, Jimmy

Pedraza, Cinthia

Peka, Gavin

Pelayo, Isabel C.

Pena, Patrick

Pennington, Joseph E.

Peralta, Mike

Perez, Alfredo

Perez, Angelo
Perez, Christopher

Perez, David C

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division

Neighborhood Enforcement

(Extended Hours)
Building Inspections

(Residential- South West)
Stakeholder & Community

Engagement (Corporate

Strategy)
Code Field Operations

(Downtown)

Neighborhood Enforcement

(North Central)
Building Inspections

(Commercial- Mechanical)

Neighborhood Enforcement

(Extended Hours)
Building Plan Review

(Residential- Zoning)

Public Projects (Building Plan

Review)

Customer Experience (Intake-

Commercial Plan Review)
Expedited Building Plan

Review
Building Inspections

(Residential- South East)

Desk Phone |Cell phone

(512) 974-3116 (512) 461-5419

(512) 460-0997

(512) 974-2706

(512) 645-5797

(512) 974-1975 |(512) 939-8810

(512) 633-4906

(512) 974-3620 |(512) 468-2262
(512) 978-1701

(512) 974-2355

(512) 974-1376
(512) 974-3063

(512) 457-1820

Title

Code Inspector C

Inspector C

Project Coordinator

Code Inspector B

Code Inspector C

Inspector C

Code Inspector B
Plans Examiner C
Plan Examiner C-
Mechanical
Planner Il

Supv, Plans Examiner

Inspector C

Development Services Department Contact List

Email

Latasha.Paterno@austintexas.gov

Jimmy.Patina@austintexas.gov

Cinthia.Pedraza@austintexas.gov

Gavin.Peka@austintexas.gov

Cris.Pelayo@austintexas.gov

Patrick.Pena@austintexas.gov

Joe.Pennington@austintexas.gov
Mike.Peralta@austintexas.gov

Alfredo.Perez@austintexas.gov

Angelo.Perez@austintexas.gov
Christopher.Perez@austintexas.gov

DavidC.Perez@austintexas.gov

Updated: 2/15/24



Employee
Perez, Omar

Peterson, Darrell

Phillips, Chris
Phillips, Cliff
Phillips, Cody

Phillips, Rachel

Pierce, Kena

Pittman, Byron
Pobst, Forrest

Poindexter, Natalie

Ponce, Juan

Pouncy, Merhre E.
Pounds-Adams, Linda
Presley, Farah F.

Prevo, Sonja R.

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division

Expedited Building Plan

Review
Code Field Operations

(Repeat Offender Program)

Building Inspections

(Commercial- Plumbing)
Information Technology
EX/IM (Human Resources)

Code Field Operations

Land Use Review (Water

Quality/ Drainage)
Customer Experience
(Building and Trade
Contractor Services)

Code Field Operations
Customer & Employee

Experience (Community

Engagement)
Building Plan Review

(Structural Engineering

Review)
Code Field Operations

(Licensing & Registration)

Office of the Director

Case Review & Escalation

(Field Casework)

Case Review & Escalation

(Municipal Court)

Desk Phone

(512) 978-1717
(512) 974-4330
(512) 228-2697

(512) 974-1589
(512) 974-2157

(512) 974-1817

(512) 978-4637
(512) 974-3614

(512) 978-2066

(512) 974-1256

(512) 974-1021

(512) 974-3602

(512) 974-2340

Cell phone
(512) 545-3154
(512) 884-7193

(512) 228-2697

(737) 262-5272

(512) 439-9241

(512) 940-0529

(512) 940-2321

Development Services Department Contact List

Title Email

Plans Examiner Supervisor |Omar.Perez@austintexas.gov

Program Specialist (Temp) Darrell.Peterson@austintexas.gov
Chris.Phillips@austintexas.gov
Cliff.Phillips@austintexas.gov
Cody.Phillips@austintexas.gov

Inspector C
IT Manager
Human Resources Advisor
Environmental Inspection
Specialist Senior Rachel.Phillips@austintexas.gov

Engineer, Supervising Kena.Pierce@austintexas.gov

Byron.Pittman@austintexas.gov
Forrest.Pobst@austintexas.gov

Customer Service Rep Sr
Code Inspector C

Temporary Community

Engagement Specialist Natalie.Poindexter@austintexas.gov

Engineer C Juan.Ponce@austintexas.gov

Permit and Licens Rev

Analyst Merhre.Pouncy@austintexas.gov
Executive on Special

Assignment Linda.Pounds-Adams@austintexas.gov

Code Investigator Farah.Presley@austintexas.gov

Code Review Analyst Sonja.Prevo@austintexas.gov

Updated: 2/15/24



CITY OF AUSTIN . .
( pment Development Services Department Contact List

SERVICESBDEPARTMENT
Employee Division Desk Phone |Cell phone [Title Email
Community Tree Environmental Cmplnc Spec
Priest, Daniel Preservation (512) 999-3163 (512) 999-3163 |Sr Daniel.Priest@austintexas.gov

Information Technology
(Development &

Implementation Contractor - Amanda

Pujari, Srikanth Applications) (512) 974-2759 Developer Srikanth.Pujari@austintexas.gov
Building Inspections

Quick, Robin (Residential- South East) (512) 457-1003 Inspector C Robin.Quick@austintexas.gov
Public Projects (Site Plan

Quinnelly, Dee Dee Review) (512) 978-4668 Mgr, Consumer Services DeeDee.Quinnelly@austintexas.gov
Neighborhood Enforcement

Quinonez, Bruna T. (Central East) (512) 974-1990 Program Specialist Bruna.Quinonez@austintexas.gov
Building Inspections

Rainey, Anthony (Residential- North East) (512) 550-5280 |Inspector C Anthony.Rainey@austintexas.gov

Customer Experience (Intake-
Ramirez, Allison Residential Plan Review) (512) 978-4635 Planner | Allison.Ramirez@austintexas.gov

Ramirez, Alyse Land Use Review (Site Plan) (512) 978-1750 Planner Senior Alyse.Ramirez@austintexas.gov
Regulatory Administration

Policy (Board of Adjustment

Ramirez, Diana Support) (512) 974-2241 Administrative Specialist Diana.Ramirez@austintexas.gov
Regulatory Administration

Policy (Board of Adjustment
Ramirez, Elaine Support) (512) 974-2202 Planner Senior Elaine.Ramirez@austintexas.gov

Ramirez, Eric Telecom Inspections (512) 974-8032 Inspector C (Temp) Eric.Ramirez2@austintexas.gov
Environmental Inspections

(Commercial Tree, Env
Compliance, General Environmental Review Spec
Ramirez, Felix Permits) (512) 974-2242 (512) 608-6932 |Sr Felix.Ramirez@austintexas.gov

Updated: 2/15/24



CITY OF AUSTIN . .
( pment Development Services Department Contact List

SERVICES

DEPARTMENT

Employee Division Desk Phone |Cell phone [Title Email

Construction Inspections

(Site & Subdivision, Right-of- Prgm Mgr, Constr & Insp

Ramirez, Stephen Way Excavation, Telecom) (512) 649-6053 Svcs Stephen.Ramirez@austintexas.gov
Finance (Austin Code

Ramos, Claudia Y. Finance & Accounting) (512) 974-3492 (512) 720-8265 Accounting Associate | Claudia.Ramos@austintexas.gov

Environmental Inspections
(Commercial Tree, Env

Compliance, General Environmental Inspec Spec
Randle, Arester Permits) (512) 665-2964 Sr Arester.Randle@austintexas.gov
Ranero, Israel Taps Inspections (512) 972-1154 Inspector C Israel.Ranero@austintexas.gov

Expedited Building Plan
Review (Residential-

Rascon, Jose Technical) (512) 978-1718 Plans Examiner C Jose.Rascon@austintexas.gov
Site & Subdivision

Ray, Kevin Inspections (North Area) (512) 578-8869 |Inspector C Kevin.Ray@austintexas.gov
Support Services (311 Code Customer Solutions

Rebolloso, Sandra Connect) Coordinator Sandra.Rebolloso@austintexas.gov
Building Inspections

Reed, Bob (Residential- North West) (737) 240-1866 Inspector C Bob.Reed@austintexas.gov

Customer Experience (Intake-

Reese, James Commercial Plan Review) (512) 974-2320 Planner | James.Reese@austintexas.gov
Building Plan Review

Reyes, Francisco (Commercial- Building) (512) 974-2207 Plans Examiner C Francisco.Reyes@austintexas.gov
Site & Subdivision

Reyes, John Inspections (South Area) (512) 552-3846 Inspector C John.Reyes@austintexas.gov

Reyna, Sean Phillip Information Technology (512) 974-2203 IT Data Analyst SeanPhillip.Reyna@austintexas.gov

Reynolds, Jennifer Land Use Review (512) 978-4696 Engineer C Jennifer.Reynolds@austintexas.gov

Updated: 2/15/24



Employee

Rhoades, Glenn

Rhoades, Wendy

Rhodes, Tasha L.
Rice, Sarah

Richards, John

Richardson, Cornell

Richburg, Rebecca L.

Richerson, Jim
Richie, Kiara

Riffe, Michelle
Riojas, Jose

Rios, Adrian

Rivera, Mayra

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division
Land Development

Information Services (Site
Plan/ Zoning/ Land Status/

LUR Support)
Land Development

Information Services

Stakeholder & Community
Engagement (Community

Engagement)
EX/IM (Records and

Information Management)

Building Plan Review
(Residential- Zoning)

EX/IM (Safety)

Neighborhood Enforcement

(Extended Hours)
Building Inspections

(Residential- North West)

Customer Experience

Building Inspections

(Commercial- Plumbing)

Telecom Inspections
Building Inspections

(Commercial- Building)

Building Plan Review
(Residential)

Desk Phone

(512) 974-2775

(512) 974-2953

(512) 974-1925
(512) 974-8025

(512) 974-9155

(512) 974-1998

(512) 974-3078

(512) 978-2045

(512) 299-3857
(512) 974-3332

(512) 974-9148

Cell phone

(512) 552-5862

(512) 939-8950

(512) 945-8158

(512) 571-7930

(512) 299-3857
(512) 576-9457

(512) 771-9514

(512) 203-1138

Title

Ofcr, Planning
Planner Senior
Neighborhood Liaison
Customer Service Rep
(Temp)

Planner Senior
Department Manager,
Organizational Health and
Safety

Program Specialist
Inspector C

Customer Service Rep

Senior (Temporary)

Inspector C
Inspector C (Temp)

Inspector C

Plans Examiner Manager

Development Services Department Contact List

Email

Glenn.Rhoades@austintexas.gov

Wendy.Rhoades@austintexas.gov

Tasha.Rhodes@austintexas.gov
Sarah.Rice@austintexas.gov

John.Richards@austintexas.gov

Cornell.Richardson@austintexas.gov

Rebecca.Richburg@austintexas.gov
Jim.Richerson@austintexas.gov
Kiara.Richie@austintexas.gov

Michelle.Riffe@austintexas.gov
Jose.Riojas@austintexas.gov

Adrian.Rios@austintexas.gov

Mayra.Rivera@austintexas.gov

Updated: 2/15/24



CITY OF AUSTIN . .
( pment Development Services Department Contact List

SERVICES

DEPARTMENT

Employee Division Desk Phone |Cell phone [Title Email
Expedited Building Plan

Review (Commercial-

Rivera, Richard Building) (512) 978-1707 Plans Examiner C Richard.Rivera@austintexas.gov
Building Plan Review &

Roberts, Scott Inspections (512) 552-7484 |Inspector C Scott.Roberts@austintexas.gov
Neighborhood Enforcement

Robinson, Aaron Q. (Central East) (512) 974-2719 (512) 783-5493 Code Inspector B Aaron.Robinson2@austintexas.gov

Robinson, Ashley Customer Experience (512) 978-1678 Planner | Ashley.Robinson2@austintexas.gov
Neighborhood Enforcement

Robles Perez, Patricia (Central East) (512) 974-9812 (512) 695-8508 Code Inspector C Patricia.Perez@austintexas.gov
EX/IM (Organizational

Robles, Gabriela W. Development) (512) 974-9186 (512) 645-5797 Orgnl Dev&Training Spec Sr |Gabriela.Robles2@austintexas.gov

Rocha, Kenneth J. Training & Code Connect (512) 974-9063 (512) 701-5983 Div Mgr, Code Kenneth.Rocha@austintexas.gov

Customer Experience
(Building and Trade

Rodriguez, Adela Contractor Services) (512) 974-3007 Customer Service Rep Sr Adela.Rodriguez2 @austintexas.gov
ACE Entertainment Services
Rodriguez, John [DSD] Group (Enforcement) (512) 665-8516 Env Compliance Spec Sr John.Rodriguez@austintexas.gov

Expedited Building Plan
Review (Commercial-

Rodriguez, Joshua Plumbing) (512) 978-4640 Plans Examiner C Joshua.Rodriguez@austintexas.gov
Stakeholder & Community

Engagement (Marketing &

Rodriguez, Juan Outreach) (512) 974-3956 (512) 665-8516 Digital Graphic Designer Juan.Rodriguez@austintexas.gov
Expedited Building Plan

Rodriguez, Kristen Review (512) 978-4528 Planner Il Kristen.Rodriguez@austintexas.gov
Development Process Team Coord, Development Svcs

Rodriguez, Marilyn (Residential) (512) 978-2010 Prcs (Temp) Marilyn.Rodriguez@austintexas.gov
Development Process Team Coord, Development Svcs

Rodriguez, Natalia [DSD] (Commercial) (512) 974-3099 Prcs Natalia.Rodriguez@austintexas.gov

Updated: 2/15/24



Employee

Rodriguez, Noe

Rogers, Donje-Carrielle
Roig, José G

Romero, Tanya

Rooni, Jim

Rosman, Randy
Ross-Johnson, Laquonna

Rotramel, Naomi
Rouda, Randall

Ruddell, Chris

Ruiz, Robert

Ruiz, Robert L.

Russell, Megan

SERVICES

( CITY OF AUSTIN

ment

DEPARTMENT

Division

Building Inspections
(Residential- North East)
Code Field Operations
(Licensing & Registration)

Office of the Director
Customer Experience

(Building and Trade
Contractor Services)
Public Projects (Site Plan
Review)

Building Plan Review

(Commercial- Building)
EX/IM (Records and

Information Management)

Community Tree
Preservation

Land Use Review (Site Plan)
Public Projects (Building Plan

Review)

Public Projects (Building Plan

Review)

Environmental Inspections

(Commercial Tree, Env
Compliance, General

Permits)
Case Review & Escalation

(Building Standards
Commission)

Desk Phone

(512) 974-9229
(512) 974-1605
(512) 978-1672
(512) 978-4676
(512) 978-4502
(512) 974-2213

(512) 974-9135
(512) 974-3338

(512) 974-9031

(512) 974-2355

(512) 665-2484

(512) 974-8026

Cell phone [Title

(512) 574-2543 Inspector C

Permit and Licens Rev
Analyst (Temp)

(512) 422-8451 Dir Development Services
Permit and Licens Rev
Analyst
Environmental Review Spec
Sr

(512) 569-3219 Plans Examiner C

Administrative Senior

(512) 707-9312 City Arborist
Planner Senior

Plans Examiner C

Plans Examiner C

Environmental Inspec Spec
(512) 665-2484 |Sr

Program Coordinator

Development Services Department Contact List

Email

Noe.Rodriguez@austintexas.gov

Donje'-Carrielle.Rogers@austintexas.gov

Jose.Roig@austintexas.gov

Tanya.Romero2 @austintexas.gov
Jim.Rooni@austintexas.gov

Randy.Rosman@austintexas.gov

Laquonna.Ross-Johnson@austintexas.gov

Naomi.Rotramel@austintexas.gov
Randall.Rouda@austintexas.gov

Chris.Ruddell@austintexas.gov

Robert.Ruiz2 @austintexas.gov

Robert.Ruiz@austintexas.gov

Megan.Russell@austintexas.gov

Updated: 2/15/24



Employee

Russell, Richard

Saenz, Debbie

Salas, Javier M.

Salazar, Rowdy A.

Saldate, Veronica E.
Salinas, Ruben [DSD]
Samsel, Jason

Sanchez, John E.

Sanchez, Stephanie

Sandoval, Marie

Sandoval, Tonyette S.
Santiago Gonzalez, Dialy

SERVICES

( CITY OF AUSTIN

ment

DEPARTMENT

Division
Information Technology
(Business Analysis &

Requirements)
DSD-Commercial Plan

Review

Neighborhood Enforcement

(North Central)
Training & Code Connect

(311/ Code Connect)

Stakeholder & Community

Engagement (Community
Engagement)
Building Inspections

(Commercial- Building)
Building Inspections

(Commercial- Plumbing)
Code Field Operations

(Lodging & Other)
Customer & Employee

Experience (Marketing
Outreach)

Stakeholder and Community

Engagement
Training & Code Connect

(Training & Professional
Standards)
Building Plan Review

Desk Phone

(512) 974-2700

(512) 978-4647

(512) 974-3532

(512) 974-3134

(512) 552-8271

(512) 300-9823

(512) 974-1555

(512) 974-8697

(512) 974-3298

(512) 974-9102
(512) 974-1406

Development Services Department Contact List

Cell phone [Title Email
IT Business Systems Analyst
Sr Richard.Russell@austintexas.gov

Plans Examiner C Deborah.Saenz@austintexas.gov

(512) 939-9949 Code Inspector C Javier.Salas@austintexas.gov

(512) 656-8541 Code Inspector C Rowdy.Salazar@austintexas.gov

(512) 552-8271 Neighborhood Liaison Veronica.Saldate2 @austintexas.gov

(512) 599-0341 Inspector C Ruben.Salinas@austintexas.gov

(512) 300-9823 Inspector C Jason.Samsel@austintexas.gov

(512) 632-9566 Code Inspector C John.Sanchez@austintexas.gov

Public Information

Specialist Senior Stephanie.Sanchez@austintexas.gov

(512) 457-1997 Chief Strategy Officer Marie.Sandoval@austintexas.gov

(512) 774-7153 |Training Specialist Sr Tonyette.Sandoval@austintexas.gov
Business Process Consultant Dialy.SantiagoGonzalez@austintexas.gov

Updated: 2/15/24



Employee

Sapuppo, Chris

Sawyer, Trinette H.

Searcy, Robbie

Sears, Nathan

Sears, Rachel
Sellers, April

Serna, Johnny V.

Setliff, Rebecca
Sexton, Perkins

Sharick, Catherine A.

Shaw, April
Shaw, Lorie

Shockey, Jerry
Shrestha, Saroj

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division

Public Projects (Affordable/
Permanent Supportive

Housing)

Code Field Operations

(Lodging & Other)

Stakeholder & Community
Engagement (Marketing &

Outreach)
Land Development

Information Services (Site

Plan/ Zoning)

Code Field Operations
(Alarm Administration)
Public Projects (Small Cell)
Neighborhood Enforcement

(South)

Environmental Inspections
(Residential Tree & Env

Compliance)
Taps Inspections

Code Field Operations (Short-

Term Rental Enforcement)
Office of the Director (Equity

& Inclusion)

Code Field Operations
(Alarm Administration)

EX/IM (Records and

Information Management)
DSD-Building Plan Review

Desk Phone

(512) 978-4665

(512) 974-1919

(512) 974-9737

(512) 974-3367

(512) 974-5732
(512) 974-3430

(512) 974-2375

(512) 974-2000

(512) 647-8675

(512) 974-2987

(512) 978-4568

(512) 974-8293

(512) 974-1836
(512) 974-1858

Cell phone

(512) 650-6386

(512) 417-3281

(512) 450-8042

(512) 660-1019

(512) 415-0003

Title

Project Coord
Permit and Licens Rev

Analyst

Public Information Spec Sr

Planner Il

Customer Service Rep Sr
Project Coord

Code Investigator
Environmental Inspec Spec
Sr

Inspector C

Code Inspector C

Orgnl Dev&Training Spec Sr
Supv, Customer Service
Customer Service Rep

(Temp)
Engineer C (Structural)

Development Services Department Contact List

Email

Chris.Sapuppo@austintexas.gov

Trinette.Sawyer@austintexas.gov

Robbie.Searcy@austintexas.gov

Nathan.Sears@austintexas.gov

Rachel.Sears2 @austintexas.gov
April.Sellers@austintexas.gov

Johnny.Serna@austintexas.gov

Rebecca.Setliff@austintexas.gov

Perkins.Sexton@austintexas.gov

Catherine.Sharick@austintexas.gov

April.Sassani@austintexas.gov

Lorie.Shaw2 @austintexas.gov

Jerry.Shockey@austintexas.gov
Saroj.Shrestha@austintexas.gov

Updated: 2/15/24



( ARSI Development Services Department Contact List
pment
SERVICESPDEPARTMENT
Employee Division Desk Phone |Cell phone [Title Email
Sifuentes, Leticia Telecom Inspections (512) 974-8756 (512) 660-0417 Dispatcher | (Temp) Leticia.Sifuentes@austintexas.gov
Office of the Director (Equity Prgm Mgr, Equity &
Silberstein, Doron & Inclusion) (512) 978-1732 (512) 538-5136 Inclusion Doron.Silberstein@austintexas.gov
Environmental Inspections
(Commercial Tree, Env
Compliance, General Environmental Cmplnc Spec
Simmons, Elizabeth Permits) (512) 974-5611 +1(210) 213-85CSr Elizabeth.Simmons@austintexas.gov

Singleton, Levi

Skillern, Kristen R.

Smith, Eric
Soucie, Siobhan

Soutter, Ryan

Starke, Dawn M.
Starrett, Martin

Stephens, Tom
Stevenson, Shakayla

Stewart, Regan

Building Inspections

(Residential- South West) (512) 521-4922 Inspector C Levi.Singleton@austintexas.gov
EX/IM (Records and
Information Management) (512) 974-1819 (512) 788-3420 Records Analyst Kristen.Skillern@austintexas.gov

Code Field Operations
(Residential Tree & Env

Compliance Inspection) (512) 506-1938
Public Projects (Building Plan

Review) (512) 974-3561
Land Use Review

(Environmental) (512) 974-1665

Office of the Director
(CRED/IT/Training/Code

Connect) (512) 940-1077
Building Inspections
(Commercial) (512) 974-3488

Building Plan Review
(Commercial- Mechanical) | (512) 978-4598
Land Use Review (512) 978-1697

Residential Tree Review
(Land Development Review) (512) 665-4024

(512) 940-1077

(512) 228-8387

Environmental Compliance

Specialist Senior Eric.Smith@austintexas.gov
Plans Examiner A Siobhan.Soucie@austintexas.gov
Environmental Review Spec

Sr Ryan.Soutter@austintexas.gov

Department Executive Asst | Dawn.Starke@austintexas.gov
Div Mgr, Building Inspection Martin.Starrett@austintexas.gov

Plans Examiner C Tom.Stephens@austintexas.gov
Planner | Shakayla.Stevenson@austintexas.gov

Environmental Review
Spec. Sr Regan.Stewart@austintexas.gov

Updated: 2/15/24



Development

SERVICESBDEPARTMENT

Division

Information Technology
(Development &
Implementation
Applications)

Land Development Review
(Residential Tree Review)

Employee

Stokes, Anthony
Stonecipher, Ty

Building Plan Review

Stubbins, Gary
Neighborhood Enforcement

(Downtown)

Building Inspections
(Commercial- Plumbing)
Building Inspections
(Residential- North West)
Regulatory Administration
Policy

Customer Experience
(Building and Trade
Contractor Services)
Customer Experience
(Notifications)

Land Use Review (Water
Quality/ Drainage)
Building Plan Review &

Su, Eng The (Edmond)
Sughrue, Philip
Summerlin, Danny

Summers, Brydan

Surber, Jessica
Sustaita, Debra

Tadros, Michael

Tafolla, Sydnie Inspections
Neighborhood Enforcement
Taggart, Lauren E. (North)

Finance (Austin Code

Tarrant, Ryan C. Finance & Accounting)

(Residential- Volume Builder) (512) 974-2413

Desk Phone |Cell phone [Title

(512) 974-6533 (512) 660-2465 IT Application Developer Sr
Environmental Review

(512) 645-5915 Specialist Senior

Plans Examiner C

(512) 974-2519 (512) 954-2742 Code Investigator

(512) 293-6300 (512) 293-6300 |Inspector C

(512) 550-5236 Inspector C

(512) 974-4854 Program Manager, LUR

(512) 974-9236 Customer Service Rep Sr

(512) 974-3455 Administrative Specialist

(512) 978-4681 Engineer B

Environmental Review Spec
(512) 978-1716 (512) 293-4586 Sr
(512) 974-2309 (512) 964-2657 Code Inspector C

(512) 974-2723 (512) 720-2030 Financial Analyst IV

Development Services Department Contact List

Email

Anthony.Stokes@austintexas.gov

Ty.Stonecipher@austintexas.gov

Gary.Stubbins@austintexas.gov
Edmond.Su@austintexas.gov
Philip.Sughrue@austintexas.gov
Danny.Summerlin@austintexas.gov

Brydan.Summers@austintexas.gov

Jessica.Surber@austintexas.gov
Debra.Sustaita@austintexas.gov
Michael.Tadros@austintexas.gov
Sydnie.Tafolla@austintexas.gov
Lauren.Taggart@austintexas.gov

Ryan.Tarrant@austintexas.gov

Updated: 2/15/24



Employee

Taylor, Tanisha L.

Taylor, Tim
Taylor, William
Tello, Leslie

Thai, Anh-David N.
Thibault, Talula

Thomas, Eric

Thompson, Belinda T.

Thompson, Erica A.

Thottilyil, Benson J.
Tolbert, Mitchell

Torres, Roberto

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division

Neighborhood Enforcement

(North Central)

Building Plan Review &

Inspections - Building
Inspections
Building Inspections

(Residential- South East)
Austin Center for Events

(ACE)

Information Technology

(Austin Code)

Public Projects (Site Plan

Review)
Building Plan Review

(Residential- Zoning)

Neighborhood Enforcement

(North)

Neighborhood Enforcement

(Extended Hours)

Stakeholder & Community
Engagement (Marketing &

Outreach)
Building Plan Review

(Commercial)
Site & Subdivision

Inspections (North Area)

Desk Phone

Cell phone

Title

(512) 974-1907 (512) 952-8453 Program Specialist

(512) 974-9042

(512) 974-8740
(512) 974-9134
(512) 978-4678
(512) 974-7940

(512) 974-6402

(512) 974-2345

(512) 974-2725
(512) 974-2196

(512) 647-9640

(512) 669-6119

(512) 717-1538

(512) 954-1497

(512) 964-5404

(512) 945-8431

(512) 803-4101

(512) 599-3176

Chief Building Inspector
(Building Plan Review &

Inspections - Building
Inspections)

Inspector C

Administrative Specialist

IT Support Analyst Sr

Environmental Review Spec

Sr
Supv, Plans Examiner

Code Inspector B

Code Investigator

Digital Graphic Designer

Mgr, Plans Examiner

Inspector C

Development Services Department Contact List

Email

Tanisha.Taylor@austintexas.gov

Tim.Taylor2@austintexas.gov
William.Taylor@austintexas.gov
Leslie.Tello@austintexas.gov
David.Thai@austintexas.gov
Talula.Thibault@austintexas.gov
Eric. Thomas@austintexas.gov

Belinda.Nobles@austintexas.gov

Erica.Thompson@austintexas.gov

Benson.Thottiyil@austintexas.gov
Mitchell. Tolbert@austintexas.gov

Roberto.Torres@austintexas.gov

Updated: 2/15/24



Employee

Tovar, Alicia

Tovar, Jose
Traweek, Jason
Trevino, Lisa
Turnbow, Jennifer
Turpen, Tiffany

Tyson, Anthony
Ugalde, Eric

Urrutia, Hugo
Valderrama, Marisol

Valenti, Margaret
Valentine, Tracie J.

Van Cleave, Sandy B.

Van Soest, Lynda J.

Develo

CITY OF AUSTIN

ment

SERVICESPEPARTMENT

Division

Neighborhood Enforcement

(North Central)
Customer Experience

(Building and Trade

Contractor Services)
Community Tree

Preservation (Urban Forest)

Finance, Accounting
(Purchasing)

Land Use Review

Land Development Review

(Subdivision Review)
Finance, Accounting,

Cashiers and Purchasing

Finance

Environmental Inspections
(Commercial Tree, Env

Compliance, General
Permits)

Code Field Operations
(Repeat Offender Program)

Community Tree

Preservation (Urban Forest)

EX/IM (Safety)

Neighborhood Enforcement

(South)

Code Field Operations

(Lodging & Other)

Desk Phone |Cell phone

(512) 974-3048 |(512) 944-6145

(512) 978-1513
(512) 974-2332
(512) 974-1822
(512) 974-1507
(512) 978-4654

(512) 974-1838
(512) 974-9026

(512) 623-9505
(512) 974-2373 (512) 964-3317

(512) 974-2648
(512) 974-3609 (512) 954-3863

(512) 974-1937 |(512) 656-4161

(512) 974-9081 (512) 657-9539

Development Services Department Contact List

Title Email

Code Investigator Alicia.Tovar@austintexas.gov

Permit Review Specialist Jose.Tovar@austintexas.gov

Prgm Coord, Environmental |Jason.Traweek@austintexas.gov
Accounting Associate Ill

(Temp) Lisa.Trevino@austintexas.gov
Business Process Consultant

Sr Jennifer.Turnbow@austintexas.gov
Planner Il Tiffany.Turpen@austintexas.gov

Anthony.Tyson@austintexas.gov
Eric.Ugalde@austintexas.gov

Mgr |, Accounting
Mgr 11, Financial

Environmental Inspec Spec
Sr Hugo.Urrutia@austintexas.gov
Marisol.Valderrama@austintexas.gov

Code Inspector C

Prgm Coord, Environmental |Margaret.Valenti@austintexas.gov
Dispatcher Il Tracie.Valentine@austintexas.gov
Code Inspector C Sandy.VanCleave@austintexas.gov

Code Inspector C Lynda.VanSoest@austintexas.gov

Updated: 2/15/24



SERVICES

Employee
Vega, Juan

Vega, Valerie
Verhulst, Jennifer
Villafuerte, Brenda
Villalpando, Ruben
Villaret, Tera
Villarreal, Juan
Villarreal, Sylvia A.
Villela, Beverly
Virr, Kyle

Voss, Robin

Wagner, Shane

Walker, Bryan
Walker-Philpott, Whitney

Wallace, Natily R.

( CITY OF AUSTIN

ment

DEPARTMENT

Division
Information Technology

Customer Experience (Intake-

Commercial Plan Review)
Building Plan Review
Building Plan Review
(Residential- Technical)
Right of Way Excavation
Inspections

Public Projects

Neighborhood Enforcement

(Extended Hours)

Neighborhood Enforcement

(Central East)
Building Plan Review

(Residential- Zoning)
Land Use Review (Water
Quality/ Drainage)
Expedited Building Plan
Review (Health)
Right-of-Way Excavation
Inspections

ACE Entertainment Services

Group (Sound & Alcohol
Permits)

EX/IM (Policy Management

& Records Requests)
Finance (Austin Code

Finance & Accounting)

Desk Phone
(512) 978-1657

(512) 978-4529
(512) 974-9318
(512) 974-3031
(512) 974-3523
(512) 974-2361
(512) 974-2983
(512) 974-3604
(512) 974-2698
(512) 974-2538
(512) 978-0350

(512) 974-2000

(512) 974-2686
(512) 978-1641

(512) 974-9142

Cell phone

(512) 228-4973

(512) 939-9739

(512) 774-8243

(512) 605-9252

(512) 939-5934

Title
IT Project Mgr (Temp)

Planner | (Temp)
Chief Plans Examiner
Plans Examiner C
Inspector C

Capital Program Consultant
Code Inspector C
Code Inspector C
Plans Examiner C
Engineer C

Partner Department
Employee

Inspector C

Planner Il
Research Analyst Senior

Cashier |

Development Services Department Contact List

Email
Juan.Vega@austintexas.gov

Valerie.Vega@austintexas.gov
Jennifer.Verhulst@austintexas.gov
Brenda.Villafuerte@austintexas.gov
Ruben.Villalpando@austintexas.gov
Tera.Villaret@austintexas.gov
Juan.Villarreal@austintexas.gov
Sylvia.Villarreal@austintexas.gov
Beverly.Villela@austintexas.gov
Kyle.Virr@austintexas.gov
Robin.Voss@austintexas.gov

Shane.Wagner@austintexas.gov

Bryan.Walker@austintexas.gov
Whitney.Walker-Philpott@austintexas.gov

Natily.Wallace@austintexas.gov

Updated: 2/15/24



SERVICES

Employee

Washington, Charlene
Watson, Chad
Watson, Michael

Watts, Damion A.
Weeks, Joelyn

Weinstein, Kara
Welch, Don
Weller, Lisa (Alissa)
Welsh, Steven

Wensel, Mark D.

Wesley, Darin K.

Wheeless, Patrick

Whitaker, Zachary

Whiteside, Elizabeth

( CITY OF AUSTIN

ment

DEPARTMENT

Division
Customer Experience

(Administrative Support, Sign

Permits, Notifications)
Building Inspections
(Commercial- Plumbing)
Building Plan Review
(Residential- Zoning)
Code Field Operations
(Licensing & Registration)
Information Technology
Public Projects (Site Plan
Review)

Building Inspections
(Residential- North West)
Site & Subdivision
Inspections (South Area)
Code Field Operations
(Alarm Administration)
Code Field Operations
(Lodging & Other)

Neighborhood Enforcement

(Extended Hours)
Building Inspections

(Residential- North West)

Customer Experience (Intake-

Land Review, Site &

Subdivision Inspections)
Finance (Austin Code

Finance & Accounting)

Desk Phone

(512) 978-1782
(512) 974-2946
(512) 974-3043

(512) 974-9019
(512) 978-1961

(512) 978-4674

(512) 599-3837
(512) 974-5728

(512) 974-9035

(512) 974-2986

(512) 905-1403

(512) 974-6371

(512) 974-9032

Cell phone

(512) 228-6146

(512) 921-9600

(512) 545-3521

(737) 270-6746

(512) 945-7891

(512) 905-1403

(512) 538-4763

(512) 696-7188

Title

Supv, Administrative
Supv, Inspection

Plans Examiner A
Permit and Licens Rev
Analyst

Project Manager (Temp)
Real Estate Services Agent
Inspector C

Inspector C

Accounting Associate |
Permit and Licens Rev
Analyst

Code Inspector C

Supv, Inspection

Supv, Customer Service

Financial Generalist (Temp)

Development Services Department Contact List

Email

Charlene.Washington@austintexas.gov
Chad.Watson@austintexas.gov
Michael.Watson@austintexas.gov

Damion.Watts@austintexas.gov
Joelyn.Weeks@austintexas.gov

Kara.Weinstein@austintexas.gov
Don.Welch@austintexas.gov
Lisa.Weller@austintexas.gov
Steven.Welsh2 @austintexas.gov

Mark.Wensel@austintexas.gov

Darin.Wesley@austintexas.gov

Patrick. Wheeless@austintexas.gov

Zachary.Whitaker@austintexas.gov

Elizabeth.Whiteside@austintexas.gov

Updated: 2/15/24



SERVICESPEPARTMENT

Employee Division
Building Inspections
Wilburn, Jerron (Residential- North East)

Office of the Director
(Building Plan Review &

Wilcox, Todd Inspections)
Finance, Accounting
Williams, Carol (Karen) (Purchasing)
Expedited Building Plan
Williams, John Review (Industrial Waste)
Building Inspections
Williams, Joshua (Commercial- Building)
Building Inspections
Wilson, Gaynell (Commercial- Electrical)

Expedited Building Plan
Review (Commercial-

Wilson, Glenn Plumbing)
Public Projects (Affordable/

Permanent Supportive

Wilson, Sara Housing)

Wilson, Vincent EX/IM (Safety)

Wittie, Matthew Information Technology
Finance (Austin Code

Womack, Oralia A. Finance & Accounting)

Building Plan Review
(Structural Engineering

Woo, Alan Review)
Customer Experience (Intake-
Wood, Erick Land Review)

Desk Phone

(512) 903-1066

(512) 974-1681

(512) 972-2105
(512) 665-0400

(512) 999-6853

(512) 974-3045

(512) 974-3052

(512) 974-2873
(512) 974-2244

(512) 974-3296

(512) 974-1609

(512) 978-1677

Cell phone [Title

Inspector C

(512) 228-9104 Building Official
Accounting Associate Il
Partner Department
Employee

Inspection Supervisor

(512) 999-6853 Inspector C

Plans Examiner C

Project Coord
Ocptnl Health & Safety Spec

Sr
Business Intelligence Cnslt

(512) 939-9793 Accounting Associate Il

Engineer, Supervising

Customer Service Rep

CITY OF AUSTIN . .
( mRermt Development Services Department Contact List

Email

Jerron.Wilburn2@austintexas.gov

Todd.Wilcox@austintexas.gov
Karen.Williams2 @austintexas.gov
John.Williams@austintexas.gov
Joshua.Williams3@austintexas.gov

gaynell.wilson@austintexas.gov

Glenn.Wilson@austintexas.gov

Sara.Wilson@austintexas.gov

Vincent.Wilson@austintexas.gov
Matthew.Wittie@austintexas.gov

Oralia.Womack@austintexas.gov

Alan.Woo@austintexas.gov

Erick. Wood@austintexas.gov

Updated: 2/15/24



Development

SERVICESBDEPARTMENT

Division Desk Phone
Office of the Director
(Licensing/Alarm

Admin/Repeat Offender)

Employee

Word, Daniel P.

EX/IM (Policy Management

& Records Requests)
Case Review & Escalation

(Field Casework)
Expedited Building Plan

Review
Building Plan Review &

Inspections (Expedited Plan

Wright, David J. (512) 974-3613

Wright, Marlayna M. (512) 974-3135

Wright, Rose (512) 974-2926

Wyatt, Kyle Review) (512) 978-1773
Neighborhood Enforcement

Wynn, Marion A. (South) (512) 974-2357
Environmental Inspections

Wyrick, Amanda (Enforcement)

Information Technology

(Austin Code)
Finance, Accounting and

Cashiers
Land Use Review-Subdivision (512) 974-1253
Neighborhood Enforcement

(Downtown)
Building Inspections

(Commercial- Electrical)
Neighborhood Enforcement

(Downtown)

Yam, Ronald K. (512) 974-9165

Yan, Mandy
Yanez, Chris
Yarbrough, Monroe (512) 974-2652
York, Timothy (512) 905-1749

Yost, Joseph

Cell phone

(512) 803-1696

(512) 939-2959

(512) 949-9889
(512) 999-4535

(512) 662-8431

(512) 788-3046

(512) 903-8919

Title

(512) 974-6559 (512) 662-9510 Assistant Director

Research Analyst Senior
(Temp)

Supv, Code

Administrative Specialist

Plans Examiner C

Coord, Program

Supv, Environ Compl

IT Application Developer

Accountant Il (Temp)
Program Manager, LUR

Code Inspector C
Inspector C

Code Inspector C

Development Services Department Contact List

Email

Daniel. Word@austintexas.gov

David.Wright2 @austintexas.gov
Marlayna.Wright@austintexas.gov

Rose.Wright@austintexas.gov

Kyle.Wyatt@austintexas.gov
Marion.Wynn@austintexas.gov
Amanda.Wyrick@austintexas.gov
Ron.Yam@austintexas.gov

Mandy.Yan@austintexas.gov
Chris.Yanez@austintexas.gov

Monroe.Yarbrough@austintexas.gov
Timothy.York@austintexas.gov

Joseph.Yost@austintexas.gov

Updated: 2/15/24



CITYOFAUSTIN . .
‘/ pment Development Services Department Contact List

SERVICES

DEPARTMENT

Employee Division Desk Phone |Cell phone [Title Email
Customer & Employee

Experience (Community
Yousif, Nisreen Engagement) Neighborhood Liaison Nisreen.Yousif@austintexas.gov

Customer Experience (Intake-

Zataray, Gabriela Commercial Plan Review) (512) 974-1829 Planner | Gabriela.Zataray@austintexas.gov
Land Use Review
Zavala, Cesar (Subdivision) (512) 974-3404 Planner Senior Cesar.Zavala@austintexas.gov

Updated: 2/15/24
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