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Agency

Access Information

Description of Services

CIVIL RIGHTS ENFORCEMENT

Texas Workforce Commission Civil
Rights Division

Phone: (888) 452-4778
Website: TWC Civil Rights Division

itwc.texas.gov[

Employment and Housing
discrimination within the state of
Texas (excludes Austin, Ft Worth,
Dallas, Garland, Corpus Christi)

City of Fort Worth Civil Rights
Enforcement

Phone: (817) 392-1234
Website: Fort Worth Civil Rights
Enforcement (fortworthtexas.gov)

Fair housing, equal employment,
and public accommodation
discrimination advocacy

City of Dallas Office of Fair Housing
& Human Rights

Office: (214) 670-FAIR (3247)

Fax: (214) 670-0665

TTY: (800) 735-2989

Website: Dallas Fair Housing and Human
Rights (dallascityhall.com)

Fair housing, business equity, and
human rights discrimination
advocacy

City of Garland Fair Housing

Phone: (972) 205-3300
Website: City of Garland Fair Housing
Services (garlandtx.gov)

Fair housing advocacy

HOUSING

Area Agency on Aging of the Capital
Area

Phone: (888) 622-9111
Website: Area Agency on Aging

Qcagcog.org)

Information referral for senior
citizens including housing options

Attorney General of Texas (OAG):
Consumer Protection

Phone: (800) 621-0508
Website: Texas Attorney General -
Tenant Rights (texasattorneygeneral.gov)

Receives and investigates
complaints in relation to tenant
rights

Austin Housing Finance Corporation

Phone: (512) 974-3100
Website: Austin Housing Finance
Corporation (austintexas.gov)

Addresses low-income barriers for
homeowners and renters who are
elderly or require mobility
assistance

Austin Integral Care

Phone: (512) 472-4357
Website: Austin Integral Care Housing
Services (integralcare.org)

Assistance identifying subsidies,
grants, and rental locations to
transitioning adults with mental
illnesses into temporary and long-
term housing

Austin Public Health —
Neighborhood Services Unit

Phone: (512) 972-5780
Website: Neighborhood Centers
(austintexas.gov)

Emergency rent, utilities, and food
assistance

Austin Resource Center for the
Homeless (ARCH)

Phone: (512)-305-4100

A daytime resource center and
overnight shelter for individuals
experiencing homelessness

Austin Tenants Council

Appointments: (512) 474-7006
Counseling: (512) 474-1961
Website: Austin Tenants Council
(housing-rights.org)

Fair Housing Program, Mediation
Services, Counseling Services
(landlord/Tenant Issues), Lease
Packets

BASTA

Phone: (512) 522-9984
Website: BASTA (bastaaustin.org)

Educate on Tenants Rights
Form and Develop a Tenants
Association

Blackland Community Development
Corporation

Phone: (512) 220-8751

Transitional housing for parents
experiencing homelessness
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Website: Blackland Community
Development Corporation
(blacklandcdc.org)

Blackland Neighborhood Center

Phone: (512) 972-5790
Website: Blackland Neighborhood Center
(austintexas.gov)

Healthcare, essential needs, notary
services, transportation services
(bus passes), social services,
general information, and referrals

City of Corpus Christi the Homeless
and Housing Division

Phone: (361) 826-3190
Website: City of Corpus Christi Homeless
and Housing Division (cctexas.com)

Homeless services and workforce
housing programs

East Austin Neighborhood Center

Phone: (512) 972-6550
Website: East Austin Neighborhood
Center (austintexas.gov)

Healthcare, essential needs, notary
services, transportation services
(bus passes), social services,
general information, and referrals

Fair Housing Council of Greater San
Antonio (FHCoGSA)

Phone: (210) 733-3247 (FAIR)

Fax: (210) 733-6670

Website: San Antonio Fair Housing
Council (myfairhousing.org)

Fair Housing Program, Complaint
Investigation, Victim Advocacy,
South Texas Fair Housing Project,
The Directory of Accessible
Housing, Education & Outreach,
TDHCA Approved Fair Housing
Training

Greater Houston Fair Housing
Center (GHFHC)

Phone: (713) 641-3247

Fax: (713) 862-0909

Email: Houstonfairhousing@swbell.net
Website: Houston Fair Housing Center
(houstonfairhousing.org)

Fair Housing Program, fair housing
advocacy, assistance in the filing of
administrative complaints,
education and outreach, housing
discrimination counseling, referrals
(i.e., legal/social services)

Family Eldercare

Phone: (512) 450-0844
Website: Family Eldercare
(familyeldercare.org)

Transitional shelter for senior
citizens and individuals with
disabilities who need temporary
housing

Foundation Communities

Phone: (512) 610-4010
Website: Foundation Communities

(foundcom.org)

Provides subsidized private rental
housing services

Foundation for the Homeless

Phone: (512) 453-6570
Website: Foundation for the Homeless
(foundationhomeless.org)

Provision of shelter and case
management

Housing Authority of the City of
Austin

Phone: (512) 477-4488

Email: info@hacanet.org

Website: Housing Authority of the City of
Austin (hacanet.org)

Provides Project-Based Rental
Assistance (PBRA) and Rental-
Assistance Voucher programs. Also
provides programs for landlords to
receive payments for accepting
housing assistance vouchers
(Section 8, etc.)

Housing Authority of Travis County

Phone: (512) 854-8245
Website: Housing Authority of Travis
County (hatctx.com)

Provides Project-Based Rental
Assistance (PBRA) and Rental-
Assistance Voucher programs. Also
provides programs for landlords to
receive payments for accepting
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housing assistance vouchers
(Section 8, etc.)

LifeWorks Phone: (512) 735-2100 Youth and young adult housing
Website: LifeWorks (lifeworksaustin.org) | assistance

Mary Lee Foundation Phone: (512) 443-5777 Provides affordable, low-income
Website: Mary Lee Foundation rental housing for individuals with
(maryleefoundation.org) physical or mental disabilities
Montopolis Neighborhood Center Phone: (512) 972-6705 Healthcare, essential needs, notary
Website: Montopolis Neighborhood services, transportation services
Center (austintexas.gov) (bus passes), social services,
general information, and referrals
Project Transitions Inc Phone: (512) 454-8646 Transitional, subsidized housing for
Website: Project Transitions individuals living with HIV/AIDS and
(projecttransitions.org) their families (various locations)
Saint Louise House Phone: (512) 326-2774 Provides single mothers and their
Website: Saint Louise House children stable housing and
(saintlouisehouse.org) wraparound services (financial

literacy, employment services, life
skills, parenting skills, children’s
services, and flexible direct support
such as bus passes, utility
assistance, and access to

food/supply pantries)
Texas Housers Phone: (512) 477-8910 Information regarding low-income
Website: Texas Housers housing and fair housing advocacy
(texashousers.org)
The Salvation Army Austin Phone: (512) 476-1111 Provides immediate temporary
Website: The Salvation Army Austin housing, access to shelters, adult
(salvationarmyaustin.org) rehabilitation services, disaster
services, church services, holiday
gift distribution, and low-cost,
second-hand stores
Texas Tenant Advisor Website: Texas Tenant Advisor Tenant rights information and
(texastenant.org) advocacy resources
Texas Tenants Union Phone: (214) 823-2733 Free tenants’ rights workshops
Website: Texas Tenants Union covering leases, eviction, deposits,
(txtenants.org) and repairs. Organizing assistance

— at the apartment complex level,
and around city, state, and federal
housing issues. Counseling to help
individuals solve their
tenant/landlord problems.
Training for tenants on how to
represent themselves in the Justice
of the Peace court in cases with
their landlord. Referrals for
emergency rent assistance, legal
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help, and/or appropriate social
services.

Salvation Army Social Services
Center — Austin Shelter for Women
and Children

Phone: (512) 933-0600
Website: The Salvation Army Austin
(salvationarmyaustin.org)

Provides transitional housing for
single women and women with
children who are experiencing
homelessness

Texas Department of Housing and
Community Affairs Vacancy
Clearinghouse

Website: Vacancy Clearinghouse Search
(hrc-ic.tdhca.state.tx.us)

Affordable apartment search
engine

U.S. Department of Housing and
Urban Development (HUD)

Phone: (800) 955-2232
Website: US Department of Housing and

Urban Development (hud.gov)

Public housing, Section 8, and
Housing Choice vouchers

HOUSING REHABILITATION

Austin Habitat for Humanity

Phone: (512) 472-8788
Website: Austin Habitat for Humanity
(austinhabitat.org)

Home Repair Program for exteriors
only

Austin Energy

Phone: (512) 482-5346
Website: Austin Energy Rehabilitation
Program (austinenergy.com)

Free home-energy improvements
to customers with low-to-moderate
incomes. Improvements are aimed
to reduce energy costs

Austin Housing Finance
Corporation

Phone: (512) 974-3100
Website: Austin Housing Finance
Corporation (aclt-homes.org)

Homeowner Rehabilitation Loan
Program: Provides low-interest
loans to make substantial repairs to
homes

Travis County - Housing Division

Phone: (512) 386-9145
Website: Travis County Housing Referral
List (traviscountytx.gov)

Volunteer-based home repair
services. Exterior and interior
repairs

Hands on Housing

Phone: (512) 386-9145
Website: Hands on Housing
(interfaithtexas.org)

Volunteer-based home repair
services. Exterior and interior
repairs

Home Repair — Meals on Wheels
Central Texas

Phone: (512) 476-6325
Website: Meals on Wheels - Home

Repair Program
(mealsonwheelscentraltexas.org)

Provides minor home safety repairs
and is reserved for clients of Meals
on Wheels Central Texas

Rebuilding Together Austin

Phone: (512) 993-8230
Website: Rebuilding Together Austin
(rebuildingtogetheraustin.org)

Providing critical repairs,
accessibility modifications and
energy efficient upgrades to low-
income homes and community
centers at no cost

The Texas Veterans Land Board

Phone: (800) 252-VETS (8387)
Website: Texas Veterans Land Board

(vlb.texas.gov)

Home improvement loans of up to
$25,000 for veterans to make
substantial repairs to their primary
residence

Travis County - Housing Division -
Health and Human Services

Phone: (512) 854- 7250
Website: Travis County Housing Division
- HHSC (traviscountytx.gov)

Home repair and weatherization

USDA Rural Development Program
— Georgetown Office

Phone: (512) 863-6502

Home repair grants for senior
citizens and home repair loans for
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Website: USDA Rural Development
Program (rd.usda.gov)

low-income residents. The program
focuses on the rural areas of Travis,
Williamson, and Burnet County

ARCHITECTURAL BARRIER REMOVAL

City of Austin Architectural Barrier
Removal

Phone: (512) 974-3100
Website: COA Architectural Barrier
Removal (austintexas.gov)

Program that makes homes more
accessible for seniors and people
with disabilities who have limited
income

Travis County — Housing Division

Phone: (512) 854-7250
Website: Travis County Housing Division

- HHSC (traviscountytx.gov)

Modification or removal of
architectural barriers for the
physically impaired

The Texas Ramp Project — Austin
Chapter

Phone: (214) 675-1230
Website: The Texas Ramp Project
(texasramps.org)

Program that builds access ramps
for residents. The Ramp Project
only accepts client referrals from
social service agencies

HOMEBUYER ASSISTANCE

Austin Area Urban League, INC

Phone: (512) 478-7176
Website: Austin Area Urban League

(aaul.org)

Workforce/Career Development,
Urban Youth Empowerment
Program, Occupational Training,
and Housing (the housing program
provides emergency and critical
repairs to owner-occupied homes
located in the City of Austin. The
homeowners assisted by this
program must reside in the City of
Austin and their incomes may not
exceed 80% of the Median Family
Income (MFI) as determined by the
U.S. Department of Housing and
Urban Development (HUD).
Services under this program include
emergency repairs, customer
recruitment, screening and
selection of eligible customers, and
the supervision of repairs on homes
owned by low-income residents)

Austin Habitat for Humanity

Phone: (512) 472-8788
Website: Austin Habitat for Humanity
(austinhabitat.org)

Provides opportunities for families
to own their own homes

Austin Housing Finance
Corporation

Phone: (512) 974-3100
Website: Austin Housing Finance
Corporation (austintexas.gov)

Down payment Assistance Program
- assistance with down payments
and eligible assistance costs

Capital Area Housing Finance
Corporation

Phone: (512) 347-9953
Website: Capital Area Housing Finance
Corporation (cahfc.org)

Aids home buyers in the eight
counties surrounding Travis County

Frameworks Community
Development Corporation

Phone: (512) 385-1500

Website: Frameworks Community
Development Corporation
(frameworkscdc.org)

HUD approved agency that provides
home ownership counseling and
education programs
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Texas Department of Housing and
Community Affairs

Phone: (800) 792-1119
Website: Texas Department of Housing
and Community Affairs

(tdhca.state.tx.us)

Provides below-market interest rate
mortgage loans to people who are
purchasing their first home or who
have not owned a home in the past
three years

Texas State Affordable Housing
Corporation

Phone: (512) 477-3555
Website: Travis County Affordable
Housing Corporation (tsahc.org)

State-sponsored housing
corporation that provides mortgage
loans and other home ownership
assistance

Travis County Housing Finance
Corporation

Phone: (512) 854-9116
Website: Travis County Housing Finance
Corporation (austintexas.gov)

Mortgage Loan and Down Payment
Assistance Program

FORECLOSURE PREVENTION

Clearpoint CCS

Phone: (800) 750-2227

Website: Clearpoint Credit Counseling
Solutions
(clearpointcreditcounselingsolutions.org)

A non-profit, nationwide, company
that provides debt/credit
counseling, debt management
plans, mortgage default and
foreclosure counseling, reverse
mortgage counseling, pre- and
post-bankruptcy counseling, pre
and post home buying counseling,
rental counseling, and a whole list
of financial education classes. Most
of these at no cost for the
community. We do one-on-ones
here in the office, group classes,
over the phone or even online

Frameworks Community
Development Corporation

Phone: (512) 385-1500

Website: Frameworks Community
Development Corporation
(frameworkscdc.org)

Provides free foreclosure
prevention counseling to families at
risk of foreclosure and intervenes
with banks to help families avoid
foreclosure

Homeowner Preservation
Foundation

Phone: (888) 995-HOPE
Website: Homeowner Preservation
Foundation (995hope.org)

Free telephone- and web-based
foreclosure prevention counseling
for people who are having trouble
paying their mortgages

HUD-approved Housing Counseling
Agencies

Website: HUD-approved Housing
Counseling Agencies (hud.gov)

List of HUD-approved agencies that
provide information and assistance
on avoiding foreclosure. The
current listing for Travis County
includes: CCCS of Greater Dallas-
Austin and Frameworks Community
Development Corporation

Making Home Affordable

Phone: (888) 995-HOPE
Website: Making Home Affordable
(makinghomeaffordable.gov)

Federal program that helps
homeowners reduce their monthly
mortgage payments to more
affordable levels through the Home
Affordable Refinance Program and
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the Home Affordable Modification
Program

LEGAL AID

Lawyer Referral Service of Central
Texas

Phone: (866) 303-8303
Website: Austin Lawyer Referral Service

(austinlrs.com)

A nonprofit service that provides a
trusted sources for Austin area
attorney searches — services Travis,
Hays, and Williamson counties

Texas State Bar Lawyer Referral
Service

Phone: (800) 252-9690
Website: Texas State Bar Lawyer Referral

Service (texasbar.com)

Low-cost lawyer referral service

Texas Law Help

Website: Texas Law Help
(texaslawhelp.org)

Free legal information & court
forms for simple civil legal problems

Texas Legal Services Center

(512) 477-6000
Website: Free Legal Aid | Texas Legal
Services Center (tlsc.org)

Advocates for financial security,
provides virtual court kiosks,
assistance with accessing public
benefits, programs, legal services
for survivors of domestic
violence/sexual assault/abuse,
specialized legal assistance for
veterans

Texas Rio Grande Legal Aid

Phone: (800) 369-9270
Website: Texas Rio Grande Legal Aid

(trla.org)

Legal representation with housing
problems

Texas State Law Library

Website: Free General Legal Assistance -
Legal Assistance Organizations - Guides
at Texas State Law Library
(guides.sll.texas.gov)

Ask a Librarian:

e Ask a Librarian
e Law Libraries of Texas
e Public Libraries of Texas

Contact an Attorney:

e Legal Help & Information
e FreelLegalAnswers.org

e State Bar of Texas Lawyer
Referral Service

ALTERNATIVE DISPUTE RESOLUTION

Austin Dispute Resolution Center

Phone: (512) 371-0033
Website: Dispute Resolution Center

(austindrc.org)

Mediation for many types of
disputes such as ADA Compliance,
Divorce/Family, Debt Settlement,
Employee/Employer,
Employee/Employee,
Landlord/Tenant, Neighbors,
Organizational, Parent/Child,
Property Damage, Roommates, Real
Estate
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Dispute Resolution Centers in Texas

Website: Dispute Resolution Centers -
Legal Assistance Organizations - Guides
at Texas State Law Library
(guides.sll.texas.gov)

Mediation and legal assistance

HOMELESS SERVICES

Downtown Austin Community
Court

Phone: (512) 974-4879

Address: One Texas Center

505 Barton Springs Road, 1st Floor
Austin, TX 78704

Website: Community Court |
AustinTexas.gov

Services for individuals experiencing
homelessness, court services,
community service programs

Front Steps

Phone: (512) 696-1484
Email: info@frontsteps.org
Website: About Us - Front Steps

Resources
Austin Community Resources - Front
Steps (frontsteps.org)

(1) Support Services for Veteran
Families (SSVF) short-term, rapid
rehousing assistance and intensive
case management. (2) Housing
Displacement Prevention Program
(3) Permanent Supportive Housing
(PSH) for long-term housing with
case management.

Travis County Community Centers

Travis County HHS Resources

Health and Human Services

Health and Human Services (HHS) Manor 100 N. IH 35, Suite 2000 Manor, resources
Resources Texas 78653

Phone: 512-854-1550

Pflugerville 15822 Foothill Farm Loop,

Suite D Pflugerville, Texas 78660

Phone: 512-854-9130

Central Austin 5325 Airport Blvd Austin,

Texas 78751

Phone: 512-854-9130

Del Valle 3518 FM 973 S. Del Valle, Texas

78617

Phone: 512-854-1520

Oak Hill 8656 A State Highway 71 W,

Suite 100 Austin, Texas 78735

Phone: 512-854-2130

SENIOR, VETERAN, AND DISABILITY SERVICES

Disability Rights Texas

HQ/Central Texas: (512) 454-4816
North Texas: (214) 630-0916
West Texas: (806) 765-7794

East Texas: (713) 974-7691

El Paso Area: (915) 542-0585
South Texas: (210) 737-0499
Intake: (800) 252-9108

Website: Disability Rights Texas
(disabilityrightstx.org)

Legal assistance: We provide direct
legal assistance to people with
disabilities whose rights are
threatened or violated.

Referrals: We make referrals to
programs and services.

Aging and Disability Resource
Center/Area Agency on Aging of the
Capital Area

Phone: 512-916-6062
Toll-Free: 888-622-9111

AAACAP provides services to
support and advocate for the
health, safety, and well-being of
older adults in CAPCOG 10-county
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Website: Area Agency on Aging - region — Bastrop, Blanco, Burnet,
Divisions | Capital Area Council of Caldwell, Fayette, Hays, Lee, Llano,
Governments (capcog.org) Travis, and Williamson counties.
Hospice Austin Phone: (512) 342-4700 Hospice Care, Hospice Austin’s
Website: Hospice Austin Christopher House, Palliative Care,
(hospiceaustin.org) Specialty Program, Caregiver
Support, Grief Support
Meals on Wheels Central Texas Phone: (512) 476—6325 Meal delivery, in-home care
Website: Meals on Wheels - Central services, pet food and vet care

Texas (mealsonwheelscentraltexas.org) assistance, home safety repair, case
management, and safety watches

Interfaith Action of Central Texas Phone: (512) 386-9145 ext.312 In collaboration with COA-Housing
(iACT) Website: Interfaith Action of Central and Community Development
Texas (interfaithtexas.org) utilizes volunteers and skilled

professionals to repair the homes
of senior citizens and disabled
individuals who are living in poverty

Supportive Services for Veteran Phone: (512) 915-4870 Health care services, daily living
Families Website: Supportive Services for Veteran | services, personal financial planning
Families (va.gov) services, transportation services,

fiduciary and payee services, legal
services, childcare services, housing
counseling services

Texas VFW Foundation Phone: (512) 291-6850 Financial assistance for veterans
Website: Texas VFW Foundation
(texasvfw.org)

Neighbor 2 Neighbor Phone: (512) 879-4352 (English) Neighbor 2 Neighbor shares food,
Phone: (512) 879-4365 (Spanish) diapers, utility assistance, and
Website: Neighbor 2 Neighbor — caring community with our low-
Welcome Table, Inc. income neighbors in East Austin,
(welcometableaustin.org) with a special focus on our senior

neighbor
FAITH-BASED RESOURCES

All Saints’ Episcopal Church Phone: (512) 476-3589 Loaves and Fishes Affiliate that
Website: All Saints' Episcopal Church - offers biannual assistance with bills,
Austin, TX (allsaints-austin.org) food, and bus passes. Central Texas

Interfaith ASEC Core Team works
towards statewide organization of
HBCUs, long-term workforce
development, and increasing school
funding, Bridge Ministry (addiction
education programs, practicing
recovery ministry, and providing
library resources)

Memorial United Methodist Church | Phone: (512) 677-9386 IDs & Birth Certificates, Prescription
Website: Memorial United Methodist Assistance Program, Grocery
Church (memorialumcaustin.com) Assistance Program
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Loaves and Fishes Ministry

Phone: (478) 741-1007
Website: Loaves & Fishes
(loavesandfishesministry.org)

Provides food, utilities and other
bills, transportation, and temporary
housing assistance

Sacred Heart - SVDP

Phone: (512) 926-2552
Website: Sacred Heart Catholic Church |
Austin, TX (sacredheartchurchaustin.org)

Provides referral to the SVDP
network of churches and Catholic
Charities of Central Texas who
assist individuals in need with
Counseling Services, Disaster Relief,
Financial Stability, Gabriel Project
Life Center, and Immigration Legal
Services

St. Albert the Great Catholic Church
- SVDP

Phone: (512) 836—-0020
Website: Saint Albert the Great Catholic
Church

Provides assistance with rent,
utilities, food, other bills, evictions,
mortgage relief, and a variety of
additional services

St. Austin Catholic Church

Phone: (512) 477-9471
Website: St. Austin Catholic Parish -
Austin, TX (staustin.org)

Rent & Utility Assistance (Mothers)

St. Austin Parish - SVDP

Phone: (512) 477-1589
Website: St. Austin Catholic Parish -
Austin, TX (staustin.org)

Rent & Utility Assistance (Mothers)

St. Christopher Conference - SVDP

Phone: (512) 255-1389
Website: Saint Christopher Episcopal
Church (stchristopheraustin.org)

Provides assistance with rent,
utilities, food, other bills, evictions,
mortgage relief, and a variety of
additional services

St. John Neumann Catholic Church -
SVDP

Phone: (512) 328-3220
Website: St. John Neumann Catholic
Church - Austin, TX (sjnaustin.org)

Helps with rent, utilities, food,
other bills, evictions, mortgage
relief, and a variety of additional
services

St. Louis Catholic Church - SVDP

Phone: (512) 419-1667
Website: St. Louis King of France Catholic

Church & School (st-louis.org)

Helps with rent, utilities, food,
other bills, evictions, mortgage
relief, and a variety of additional
services

Saint Mary Cathedral - SVDP

Phone: (512) 476-6182
Website: Saint Mary Cathedral

(smcaustin.org)

Helps with rent, utilities, food,
other bills, evictions, mortgage
relief, and a variety of additional
services

St. Paul Catholic Church — SVDP

Phone: (512) 420-4077
Website: St. Paul Catholic Church |
Austin, TX (saintpaulaustin.org)

Financial assistance for South
Austin residents

St. Thomas More Catholic Church -
SVDP

Phone: (512) 258-1161
Website: St. Thomas More Catholic
Church | Austin, TX (stmaustin.org)

Good Samaritan Meal Industry
(480-788-6325), Counseling (512-
651-6150), Alcoholics Anonymous
(512-441-8591)

Society of St. Vincent de Paul

Phone: (512) 251-6995 ext.0
Website: Society of Saint Vincent de Paul
Diocesan Council of Austin — Austin, TX

(ssvdp.org)

Assists with immediate needs to the
homeless, the poor, and the
unemployed - emergency food, bus
passes, clothing vouchers, and
resource referrals, computer lab —
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Microsoft Office and Internet,
disaster relief, Predatory Loan
Conversion Program, pharmacy
program

UPLift-University Presbyterian
Church

Phone: (512) 476-5321 ext.114
Website: University Presbyterian Church

| (upcaustin.org)

Provides hospitality and assistance
to those in need.

Free 7-day Capitol Metro bus
passes and sack meals

Financial assistance: rent and
utilities, eye exams, eyeglasses,
work boots, birth certificates, and
prescription co-pays

Welcome Table

Phone: (512) 879-4352 (English)
Phone: (512) 879-4365 (Spanish)
Website: Welcome Table, Inc.
(welcometableaustin.org)

Freedom Schools

Support Network — offers free 6-
week literacy and STEM education
program for scholars ages 6-11
Internships

MISCELLANEOUS SERVICES

Muslim Community Support
Services (MCSS)

Phone: (512) 240-2257
Website: Muslim Community Support
Services (mcssaustin.org)

Financial assistance to refugees,
support female victims of violence
and abandonment in community,
support in housing, health, or
financial crisis

Refugee Services of Texas

Phone: (512) 472-9472
Website: Home: Refugee Services Texas

Qrstx.org!

Serving asylees, Refugees Youth
Mentoring Program, resettlement
services, Survivors of Trafficking
Empowerment Program (STEP), job
readiness training and placement,
legal services, medical case
management, social adjustment
services, Central American Minors
Refugee Program Application (CAM-
AOR), refugee cash assistance,
English as a Second Language
programs

Asian Family Support Services of
Austin (AFSSA)

Phone: (877) 281-8371 (24-hour hotline)
Website: Asian Family Support Services
of Austin (AFSSA) (afssaustin.org)

Safety planning & 24-hour hotline
(877-281-8371) in all languages,
emergency & long-term housing
resources, youth & adult
therapeutic counseling, education
& job training opportunities,
immigration resources, medical
resources & appointment
accompaniment, legal advocacy,
parenting support,
education/training for community
leaders, parents, youth,
professionals & advocates
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Student Emergency Services—UT
Austin

Phone: (512) 471-5017

Emergency Phone: 9-1-1 for UTPD
Website: Student Emergency Services
(deanofstudents.utexas.edu/emergency)

Missing student, family emergency,
fire or natural disaster, student
death, medical or mental health
concern, academic difficulties due
to crisis or emergency situations,
interpersonal violence services
(stalking, harassment, physical
and/or sexual assault)

The SAFE Alliance

Phone: (512) 267-7233 (SMS messaging
supported)
Website: The SAFE Alliance

(safeaustin.org)

Chat available on website, serving
survivors of child abuse, sexual
assault, exploitation, and domestic
violence

AIDS Services of Austin

Phone: (512) 479-6633
Website: Vivent Health - Aids Services of
Austin (viventhealth.org)

Prevention and HIV testing,
pharmacy, dental care, medical
care, behavioral health care
services, food pantry access, legal
services, housing programs, HIV
case management services

Any Baby Can

Phone: (512) 454-3743
Website: Any Baby Can (anybabycan.org)

Parent education and support, child
development (in-home and
telehealth services), family health
and resources (medical case
management, counseling, and
support groups), Nurse family
partnership program, early
childhood intervention, financial
assistance for basic needs, rent,
utilities, medical equipment, and
transportation.
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