CITY OF AUSTIN

Enhancing Public Participation at

City Council

Austin 3-1-1 Input Report

1/22/2015



Service Request Summary Report
15-00014402
Printed Date : Jan 27, 2015 2:02:56 PM

Type: Community Project Feedback SR#:  15-00014402
Area: - Priority: Standard
Group: Community Engagement Status: New
Jurisdiction: City of Austin Status Date: Jan 23, 2015 12:31:27 AM
Input By: HENDERSON, CATHERINE Created Date: Jan 23, 2015 12:31:27 AM
Method Received: Phone Overdue on:
Location: 1520 RUTHERFORD LN, AUSTIN, TX

Location Details:
SR Comments:

this information was recieved via the Austin 311 Mobile Application:

Flex Nofes _
Fiex Note Questlon S k

lee the name or descrlp’non of the Communlty Engagement
F’rOJect you are catllng about

Did you mlss the Iast meetlng'P

stakeholder or City to consider in the process?

Do you have any suggestuon to increase partsc;patlon inthe
process?

Would you Ilke a callback'P

What is the preferred Ianguage for ca!lback‘?

The C Commumty Engagement team will contact you w1th|n 5
business days.

For more information about this prOJect and other
opportunities to provide feedback to the City please visit
austintexas. gov/communlty

'Do you have any comments that you Would !lke the

No

City Council Reorganization proposal

| The current proposal to reorganrze Clty Council and push

public input to committee level will reduce the length of
Coungcil meetings but if staff will be speaking at Council
meetings fo explain agenda items then public citizens should
also be allowed to speak (Genera] Comment)

| The current proposal to reorganlze City Council and push o

public input to committee level will reduce the length of
Council meetings but if staff will be speaking at Council
meetings to explain agenda ifems then public citizens should
also be allowed to speak. (General Comment)

| 'cmzen was s also referred to http //austmtexas gov/myatxgov

for additional ways to provide input

Department Use Only
What Commumty Engagement PrOject are you calE;ng about‘?

.P!ace noles on feedback in commetits fleld

“Type of feedback (mam categon/)
Feedback type Clrent Serwces
) Depan‘ment of person submm‘mg feedback

Depto gmal ca!! was concermng 7
Roof cauise of feedback

Feedback result,

”Mayor & Crty Councri

Client Services (Extemal to 3 1 1 )

Feedback fOF other city deparfmenfs S

szen

Invalid - Submltter did not understand process j ' . N

' 'Correct SR Submrtted

Report Date: Jan 27, 2015 2: 02 56 PM
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Service Request Summary Report
15-00014402
Printed Date : Jan 27, 2015 2:02:56 PM

Parttc' ants

" Pa lClpant Type 'Partlmpant Name Address ol U Email

i 1
]
Pattipant  |,Refed |
| |
| |

Cftfzen

COA Employee

WA(:‘.tIVItIeS S
~ Activities | AssignedStaff . DueDate | Completed Date
Actlon Taken by Staff 1

Actwn |es B
ActIV|t|es Asstgned Staff Due ,Dat:e: e § g VCqm'p'l_éted Dateﬁ bl
Re\new Request Communzty
Engagement Staff R

 Outcome

Actlwtles
B Actlwtles { Assu_:med Staff Due Date B

Triage Request | HENDERSON, I Jan 23, 2015 2:49:00
CATHERINE _ AM

Completed Date o § Outcome

| Jan 23, 2015 12:15:00 Workgroup Comp!etes |
AM Feedback

Detaits

forwardmg this genera] comment to CIS to forward to the SPOC in Council. If this was mfsdirected please notrfy -
Catherme Henderson@austmtexas .gov to adwse Thank You”f

ActIVIerS
ACtIVItteS E Assngned Staff {. DueDate . | Completed Date

Roview Request Cﬂentand information | Jan 23, 2015 12:35:00 Feedback Not
Services LAM Actionable - CLOSE

Outcome

.PLEASE CANCEL RESPONSE TO THIS !SSUE~ AFTER REV!EWING INTRANET DID SEE INFORMA T!ON ON HOW TO
PROCESS GENERAL COMMENTS REGARDING THE CITY COUNCIL PROPOSED REORGANIZATION. HAVE
SUBMITTED A COMMUNITY PROJECT FEEDBACK SR TO ENSURE INFO ROUTED TO PROPER DEPARTMENT.

Report Date: jan 27, 2015 2:02:56 PM Page: 4




Service Request Summary Report
15-00013845
Printed Date : Jan 27, 2015 2:02:56 PM

Type: Community Project Feedback
Area: -
Group: Community Engagement
Jurisdiction: City of Austin
Input By: Spot311 Interface

Method Spot311 Interface
Received:

Location: 1101 W ANNIE ST, AUSTIN, TX

Location N30.25 E97.76; XY: 3108169.1381995366, 10063828.290036485; Latlng: 30.249422297679352,

Details: -97.76276516009113
SR Comments: | am in District 9 -

SR #
Priority:
Status:
Status Date:

Created Date:

Overdue on:

15-00013845

Standard

New

Jan 22, 2015 9:20:24 AM
Jan 22, 2015 9:20:24 AM

Will there be an email sign up so that our District rep (council member K Tovo) can contact us about COA

news?

Flex Notes

Flex Note Questlon

7Pr01ect you are ca]lmg about

Do you have any comments that you would like the
7stakeholder or City to consider in the process?

Do you have any suggestion to increase partlcrpatlon in the
process‘?

Would ¥

The ¢ Commumty Engagement team will contact you within 5
busmess days

For more information about this prOJect and other
opportunities to provide feedback to the City please visit
austintexas. gov/communrty

Department Use Only
What Communlty Engagement Prolect are you calhng about'?

Drd you miss the Iast meetlng? - - Yes |

e s calbacks e e o
What is the preferred Ianguage for ca!lback'? English -

: SR Flex Note Answer
Grve the name or descnptron of the Communlty Engagement Speak up Austrn

55
Cih
Ac:tron Taken by Staff ]
Detalls ' :

- Participant Type rticipantName | .~ Address - | . Email = | Phones/Extension -
_Partrupant - i : E
“.Act;\ntles ' 7 _
‘Activities |  AssignedStaff | . DueDate | CompletedDate |  Outcome

Report Date: jan 27, 2015 2:02:56 PiM

Page: 9




Service Request Summary Report
1500013161
Printed Date : Jan 27, 2015 2:02:56 PM

Type: Community Project Feedback SR#: 15-00013161
Area: - Priority: Standard
Group: Community Engagement Status: New
Jurisdiction: City of Austin Status Date: Jan 21, 2015 8:36:01 AM
Input By: Vasquez, Andrea Created Date: Jan 21, 2015 9:36:01 AM
Method Phone Overdue on:
Received:
Location: 1520 RUTHERFORD LN, AUSTIN, TX
Location
Details:
SR citizen states that the meeting should be in spanish as well and that the topics of the meeting should be listed
Comments: a week before the meetings are held
| Flex Notes

F!ex N te Questlon

lee the name or descnptlon of the Communlty Engagement
PFOjeCt you are calllng about

Did you miss the Iast meetrng'?

Do“you have any comments that you would ke the
stakeho]der or Clty to conS|der in the Pprocess?

process?

"Woa'ld_you Ilke a callback?

What is the preferred Ianguage for eallback?

busrness days

For more mformatron about this pro;ect andother
opportunities to provide feedback to the City please visit
austintexas gov/community

Department Use Only
What Communrty Engagement Pro;ect are you calllng about’?

Flex Note Answer
. Yes s V_ R

Do you have any suggestron to increase parﬂcrpatlon m the
Yes

The Communrty Engagement team will contact you within 5

#myatxgov

citizen states that the meeting should be in spanish as well
and that the topics of the meeting should be listed a week
before the meetlngs are held

Spamsh e s

Partrclpants

Partlmpant Type ! Partlmpant Name

1
Partlc:lpant Munos, Oltaviano f
|-

31 UNION CHAPEL
EDARCREEK TX

.| ‘Email. | Phones/Extension

i
5 HOME 512-584-1297
J

Actlwtles

Detalls o

Cbuedate |
Actlon Taken by Staff 2 ; f

Compieedvate | Outeome

Report Date; Jan 27, 2015 2:02:56 PM
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