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Medical Benefits  
CDHP – NexusACO OAP 

Out-of-Network 
Tier 1 Providers Network 

Providers Deductible $1,500 - Employee Only 

$3,000 - Employee & Dependents 

$3,000 - Employee Only 

$6,000 - Employee & Dependents 

Preventive Services Plan pays 100%. Plan pays 60% after deductible. 

Eligible Covered 

Services & Facilities 

Plan pays 80% 

after deductible. 

Plan pays 70% 

after deductible. 

Plan pays 60% after deductible. 

Out-of-Pocket Calendar 

Year Maximum 

$5,000 - Employee Only 

$6,850 - Employee & Dependents 

$10,000 - Employee Only 

$20,000 - Employee & Dependents 

Vision Benefits CDHP – NexusACO OAP Out-of-Network 

Routine Vision Exam Copay Plan pays 80% after deductible. Plan pays 60% after deductible. 

Contact Lens Fitting Fee Plan pays 80% after deductible. Plan pays 60% after deductible. 

Frames, Standard Lenses, 

and Contact Lenses 

Preferred Pricing or discounts at 

participating private practices and 

retail chain providers. 

Retail chain providers may 

offer a discount. 

Prescription Benefits Coverage 

Affordable Care Act Mandated Prescriptions 

‒ found at austintexas.gov/benefits. 

No Deductible. Plan pays 100%. 

Expanded Preventive Drug List ‒ found 

at austintexas.gov/benefits. 

No Deductible. Plan pays 80%. 

2017 Prescription Drug List ‒ found 

at austintexas.gov/benefits. 

Plan pays 80% after deductible. 



 

 

 PPO – NexusACO OAP HMO – NexusACO R 

 Tier 1 Providers Network Providers Tier 1 Providers Network Providers 

Individual 

Deductible 
$500 per covered person. None. 

Out-of- Pocket 

Maximum 
$4,000 per covered person. $4,500 per covered person. 

Provider Selection Members may select Tier 1, Network, or  

Out-of-Network Providers. 

Members must select Tier 1 or Network 

Providers. Referrals are required to receive 

services from a Specialist. 

No benefits coverage without a referral. 

Residency 

Requirements 

 

None. 

Must receive services in Bastrop, Blanco, 

Burnet, Caldwell, Hays, Travis, or Williamson 

counties. 

No benefits coverage outside of this area. 

Out-of-Network 

Benefits 

$1,500 deductible per covered person. Plan 

pays 60%, up to maximum allowable charge. 

Out-of-network benefits are subject to in- 

network benefit plan limits, pre-approval, and 

pre-notification requirements. 

 

Outpatient Surgery and Inpatient Admissions 

are subject to a $250 per day facility fee. 

None, except in case of a medical emergency. 

Preventive Exams Plan pays 100%. Plan pays 100%. 

Virtual Visit Copay $10 $10 

Office Visit Copay 

Primary Care 

Specialist 

$10 

$25 

$25 

$45 

$10 

$35 

$25 

$55 

Convenience Care 

Clinics Copay 
$25 $25 

Urgent Care Copay $35 $45 

Emergency Room 

Copay 
$200 $250 

Ambulance Services Plan pays 80% after deductible. $200 copay 

Outpatient Surgery Plan pays 80% after 

deductible. 

Plan pays 70% after 

deductible. 
$750 copay $1,000 copay 

Inpatient Admission 
Plan pays 80% after 

deductible. 

Plan pays 70%  after 

deductible and 

$250 copay. 

 

$1,500 copay 

 

$2,500 copay 

Allergy Services 

Immunizations 

Plan pays 100%. 

Plan pays 100%. 

Office visit copays may apply. 

Plan pays 50%. 

Plan pays 100%. 

Office visit copays may apply. 



 

 

 PPO – NexusACO OAP HMO – NexusACO R 

Physical, Speech 

and Occupational 

Therapy Registered 

Dietitian 

Chiropractic Care 

Copay (20 visit 

limit) 

 

 

$35 

 

 

$45 

Acupuncture Copay 

(12 visit limit) 
$35 Not covered. 

CT, MRI, PET 

Scans Copay 
$100 $150 

Mental Health Care 

Outpatient Copay 
$10 $10 

Durable Medical 

Equipment 
Plan pays 80% after deductible. Plan pays 100%. 

Disposable Medical 

Supplies 

Prosthetic-Orthotic 

Devices 

Insulin pumps and 

related supplies 

 

 

 

Plan pays 80% after deductible. 

 

 

 

Plan pays 80%. 

Other Covered 

Medical Expenses 
Refer to your Medical Plan Document or contact UnitedHealthcare. 

 

 Routine Vision Network HMO/PPO  In-Network 

Routine Vision 

Exam Copay 

$25 for routine exam including 

contact lens fitting. 
$45/$35 

Contact Lens Fitting 

Fee 

Amount charged is due at time of 

service. Submit a vision claim 

form for 100% reimbursement. 

Included in annual routine vision 

exam copay. 

Frames, Standard 

Lenses, and Contact 

Lenses 

Preferred Pricing or discounts at 

participating private practices and 

retail chain providers. 

Retail chain providers may offer a 

discount. 



 

 

 

 

 PPO HMO 

 Retail 

(31-day supply) 

Mail Order 

(90-day supply) 

Retail 

(31-day supply) 

Mail Order 

(90-day supply) 

Tier 1 $10 $20 $10 $30 

Tier 2 $30 or 20% of cost, 

$60 maximum. 

$60 or 20% of cost, 

$120 maximum. 

$35 or 20% of cost, 

$70 maximum. 

$105 or 20% of cost, 

$210 maximum. 

Tier 3 $50 or 20% of cost, 

$100 maximum. 

$100 or 20% of cost, 

$200 maximum. 

$55 or 20% of cost, 

$110 maximum. 

$165 or 20% of cost, 

$330 maximum. 

A $50 deductible will apply for Tier 2 & Tier 3 prescription drugs per covered person. 

 

 

 

 

 

 

Diabetic Supplies (see also Diabetic Equipment) 

Retail Supplies are covered at a participating pharmacy. 

Mail Order A participant's insulin/non-insulin medication and related diabetic supplies can be 

purchased through mail order for the cost of the insulin/non-insulin if prescriptions for the 

insulin/non-insulin and supplies are submitted at the same time. 

Diabetes Program/Drugs 

 A participant can receive Tier 1 diabetes medication and supplies for free if the participant is covered under a City 

sponsored medical plan, at least18 years of age, and completes requirements of the HealthyConnections Diabetes 

Program.   

This benefit does not include medications prescribed for related issues and durable medical equipment. Supplies for 

the continuous glucose monitors are covered if obtained through a retail pharmacy provider. 

 

 

This benefit does not include medications prescribed for related issues and durable medical equipment. Supplies 

for the continuous glucose monitors are covered if obtained through a retail pharmacy provider. 

 

This benefit does not include medications prescribed for related issues and durable medical equipment. Supplies 

for the continuous glucose monitors are covered if obtained through a retail pharmacy provider. 

 

Tobacco Cessation Program/Drugs 

A participant can receive FDA-approved tobacco-cessation drugs for free if the participant is covered under a City 

sponsored medical plan, at least 18 years of age, and completes requirements of the HealthyConnections Tobacco 

Cessation Program. Must obtain a prescription for tobacco cessation drugs from your physician. 

This applies to prescription tobacco cessation drugs and over-the-counter nicotine replacement therapy (patches, gums, 

etc.) at a retail pharmacy or through the mail order service. 

 



 

 

Cancer Support Program – Specialized cancer nurses offer needed support to participants throughout cancer 

treatment, recovery and at end of life to assist with treatment decisions and improve a participant’s health care 

experience. Experienced, caring cancer nurses from the cancer support program are available to support participants in 

several ways. They can: 

• Find the right doctor for you. 

• Explore your treatment options. 

• Help you manage symptoms and side effects. 

• Explain your medications. 

• Work with your doctors to make sure all your questions are answered. 

• Talk to your spouse, family, children and employer. 

• Keep your doctors informed about how you’re feeling. 

Comprehensive Kidney Program – Specialized nurses offer education, motivation and reinforcement to ensure 

integration with other programs. UnitedHealthcare offers access to the top-performing centers through their network of 

preferred dialysis centers. You’ll also receive ongoing clinical expertise and help from specialized nurses who can help 

you: 

• Understand your treatment options. 

• Manage your symptoms and side effects. 

• Work with your doctor and ask the right questions. 

• With other health concerns, such as high blood pressure, anemia or nutrition. 

Maternity Program – Provides 100 percent outreach for every pregnancy, offering guidance on preventive care, early 

risk detection and education. Personalized support is offered for each participant's unique experience. If you’re thinking 

about having a baby, or you already have one on the way, the Maternity Support Program can help. Enroll and get 

access to an experienced maternity nurse who can: 

• Answer your questions on everything from pre-conception health to newborn care. 

• Offer support throughout pregnancy and after birth. 

• Provide specialized resources if your pregnancy is considered high-risk to help you stay healthy and prevent premature 

birth. 

 

NurseLine Services – Coping with health concerns on your own can be tough. With so many choices, it can be hard to 

know whom to trust for information and support. NurseLine services were designed specifically to help you get more 

involved in your own health care, and to make your health decisions simple and convenient. 

We'll provide you with: 

• Immediate answers to your health questions anytime, anywhere – 24 hours a day, 7 days a week. 

• Access to experience registered nurses. 

• Trusted, physician-approved information to guide your health care decisions. 

 

When you call, a registered nurse can help you: 

• Discuss your options for the right medical care. 

• Find a doctor or hospital. 

• Understand treatment options. 

• Develop a healthy lifestyle. 

• Ask medication questions. 

 

Call NurseLine services any time for health information and support – at no additional cost to you as part of your benefit 

plan. Registered nurses are available any time, day or night. Call NurseLine services at 877-365-7949, TTY 711. 
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