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Austin Water’s Laundry-to-Landscape Rebate can help you buy equipment to reuse your laundry 
graywater to water your landscape.  

SAVINGS 
− Using a laundry-to-landscape system can help reduce the amount of paid water you use

REBATE AMOUNT 
− 50% of eligible system material costs, up to $150
− Limit one rebate per property address
− Eligible system material costs include (1) three-way valve, tubing, fittings, clamps, adapters, auto

vents, and basin materials such as mulch. Labor, shipping or delivery, applicable taxes, and
costs of auxiliary water source requirements are not included.

ELIGIBILITY 
− Applicant:

o Be an Austin Water residential customer or qualifying water provider
o Must be the property owner or utility account holder
o Agrees to keep the laundry-to-landscape system installed in the Austin Water service

area
o Agrees to any needed post-installation inspections by Austin Water
o Willing to let Austin Water reference the project in outreach materials

− Graywater system:
o System may only use laundry graywater from residential washing machines
o Must be a new system; may not be replacing an existing laundry-to-landscape

system
o Must be a gravity-fed system
o Graywater must not be stored, runoff into streets and waterways, and not pond on or

pool on the soil surface
o System must meet all City of Austin permit requirements, including Cross Connection

Protection, Plumbing Code, and Watershed Protection requirements, as well as all
other regulations as applicable (contact Development Assistance Center at 512-978-
4000)

o System may not be in the Edwards Aquifer Recharge Zone or any other area
deemed to be environmentally sensitive (contact Watershed Protection at 512-974-
2550)

CHECKLIST 
 Meet all eligibility requirements above
 Buy and install the laundry-to-landscape system
 Submit the application within 30 days of installation and include:

 Itemized, dated, paid-in-full receipts with vendor contact and payment information for
system material costs 

 System sketch: showing system design and components
 Photographs: showing final installation of system

http://www.waterwiseaustin.org/
mailto:watercon@austintexas.gov
http://www.austintexas.gov/department/qualifying-water-providers
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 Send application and receipts to:  
Mail: Austin Water Conservation, PO Box 1088, Austin, TX 78767 
Email: watercon@austintexas.gov 
Fax: 512-974-3504 

 Wait 6-8 weeks for your Austin Water rebate check 
 
RESOURCES 
Residential Graywater Frequently Asked Questions 
TCEQ - Edwards Aquifer Map Viewer 
 

http://www.waterwiseaustin.org/
mailto:watercon@austintexas.gov
http://www.austintexas.gov/sites/default/files/files/Water/Conservation/GrayWater-FAQ.pdf
https://www.tceq.texas.gov/gis/edwards-viewer.html


Austin Water Rebate Request ID Number:      
LAUNDRY-TO-LANDSCAPE RESIDENTIAL REBATE APPLICATION 

 

WaterWiseAustin.org   |   watercon@austintexas.gov   |   512-974-2199 
 

CITY OF AUSTIN USE ONLY: 

Rebate Amount:   Approved By: 
 

Revised: 2020-09-30    
 

APPLICANT INFORMATION  
Austin Water Account #:  
(leave blank if unavailable)  

Name of Applicant:       
(account holder or property owner)  

 Property Address:  

City:  State:  Zip:  

 Phone:  

Email:  

Mailing Address:  
(if different) 

 

City:  State:  Zip:  

 
REBATE INFORMATION 

Installation Date:   

Average # of weekly loads of laundry:    

Approximate area of landscape to be irrigated by system:   
 
REBATE AGREEMENT 
I certify that all statements and representations contained in this application are true, correct and 
complete. I have read and understand the rebate eligibility. I have completed each of the required items 
on the rebate checklist and submitted all required items. I understand that incomplete applications will 
not be processed. Austin Water reserves the right to cancel or modify the program without notice. 
Rebates are subject to funding availability. 

   

Signature  Date 
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