Victim
Assistance
Information

APD VICTIM SERVICES
The Victim Services Division of the Austin Police
Department is dedicated to positively impacting
the quality of life for the citizens of Austin by
assisting victims, survivors, families,
neighborhoods, and businesses experiencing
crime or trauma.
A Victim Services staff member is available 24
hours a day, 7 days a week, to assist victims, their
families and their neighborhoods. It is your right
as a victim to request these services. If
emergency assistance is not needed, you may call
3-1-1 for assistance 24 hours a day, 7 days a
week. For emergencies, please call 9-1-1.

AUSTIN POLICE DEPARTMENT
P.O. Box 689001
Austin, TX 78768-9001
Crisis Intervention Unit (CIT Team)
Juvenile Unit
Report Sales
Warrant Office
Police Monitors Office

512-854--3450
512-974-5250
512-974-5212
512-974-5355
512-974-9090

CHILD ABUSE – YOUR LEGAL OBLIGATION

Police Report Number:
_________________________
Family Violence Protection Team
512-974-8535

Anyone who thinks a child, or person 65 years or
older, or an adult with disabilities is being
abused, neglected, or exploited must report it
immediately to the Texas Department of Family
and Protective Services at 1-800-252-5400.

HELPFUL RESOURCES
Victim Assistance Programs

Child Abuse
512-974-6880
Homicide
512-974-5210
Sex Crimes
512-974-5230
Robbery
512-974-5270
Vehicular Homicide
512-974-5789
APD Victim Services
512-974-5037
APD Web Site:
www.austintexas.gov/police

Austin Police Department
Travis County Attorney
Travis County District Attorney
Travis County Sheriff’s Office

512-974-5000
512-854-9415
512-854-9449
512-854-9709

24-Hour Crisis Hotlines
Domestic Violence Hotline

1--800-799-7233
TTY 1--800-787-3224
Psychiatric Emergency Services
512-472-4357
TTY
512-703-1395
Runaway Hotline
1-888-580-4357
Safe Place
512-267-7233
Deaf/hh, use relay/vrs
Sexual Assault Hotline
1-800-656-4673
Teen Dating Abuse Hotline
1-866-331-9474

Criminal Legal Services
Adult Parole
512-406-5200
Adult Probation
512-854-4600
Juvenile Probation
512-854-7000
Magistrates Order of Emergency Protection
512-225-9585
Municipal Court
512-974-4800
Medical Examiner’s Office
512-854-9599

Pretrial Services
512-854-9381
Protective Orders
512-854-4163
Travis County Attorney’s Office 512-854-9415
Travis County District Attorney’s Office
512-854-9400
Travis County Sheriff’s Office
512-854-0845
For Jail Information:
VINE (Victim Information Notification Everyday)
1-877-894-8463
Travis County Jail
512-854-9889
www.tcsheriff.org
Williamson County District Attorney’s Office
512-943-1000

Civil Legal Services
Adult/Child Protective Services (Local)
512-834-3195
American Gateways
512-478-0546
Domestic Relations
512-854-9696
Lawyer Referral Service
512-472-8303
Texas Rio Grande Legal Aid
512-374-2700
Texas Advocacy Project
512-476-5770

manslaughter, criminally negligent homicide,
aggravated assault, and intoxication
manslaughter.
Contact the Office of the Attorney General
Crime Victims’ Compensation Division at 512-9361200 or 1-800-983-9933 for more information.

Notice to Adult Victims of
Domestic Violence
It is a crime for any person to intentionally
cause you any harm, even if that person is a
member of your household. It is important that
you tell the officer if you, or your child, or any
other household resident have been injured, or
if you feel you are going to be in danger after
the officer leaves.

What Should You Do First?


Counseling/Support Services
Safe Hotline

512-267-7233
Deaf/hh, use Relay/vrs
Asian Family Support Services
1-877-281-8371
The Austin Center for Grief and Loss
512-472-7878
Capital Area Counseling
512-302-1000
Casa Marianella
512-385-5571
Family Elder Care
512-450-0844
The Christi Center
512-467-2600
Hospice Austin
512-342-4700
Information & referral
2-1-1
Life Works, Inc.
Daytime
512-735-2400
After hours
512-441-6914
Waterloo Counseling Center
512-444--9922
YWCA
512-326-1222





Emergency Assistance/Shelters
ARCH (Homeless Shelter)
512-305-4100
Caritas
512-472-4135
Casa Marianella
512-385-5571
Travis County Health and Human Services
512-854-4100
American Red Cross
512-928-4271
Salvation Army
512-476-1111
Bastrop Women’s Shelter
512-321-7760
Hays-Caldwell Women’s Center 1-800-700-4292
Hope Alliance Crisis Center
512-255-1212
Safe
512-267-7233







Crime Victims Compensation
This program helps victims of violent crime
cover out of pocket expenses that are incurred
as the result of the crime. Types of crimes
covered are sexual assault, family violence,
kidnapping,
aggravated
robbery,
assault,
Homicide, child abuse, and other crimes where
the victim suffers physical or emotional harm or
Death. Motor vehicle crimes include: DWI,

Request an Emergency Protective Order
(EPO): This order can be requested through
the arresting officer or by calling 512- 2259585. If an arrest is not made, call the
detective assigned to the case. This order is
valid for 31-91days.
Contact VINE (1-877-894-8463 or
www.vinelink.com) to register for a free,
anonymous, computer-based telephone
program that provides victims of crime
information about offender custody status
and related court events.
Call the County Attorney’s office at (512)
854-4163 to obtain information on applying
for a protective order. A protective order
must be issued directly to the offender. It
orders him/her to stop committing violence
against you, to stay away from you and your
family, to stop any communication, direct or
through others, that is threatening or
harassing.
Call the Family Violence Protection Team
(512-974-8535) for Investigative services,
crisis counseling, information and legal
Referrals.
Call Safe Place (512-267-7233) for shelter,
crisis counseling, support groups, and
children’s services.
Make a safety plan.
Any person can be considered for personal
bond, which would allow him/her to get out
of jail without making any kind of payment.
Call 512-854-9381 to talk about your
concerns of having someone released on
personal bond.

Is Your Partner Abusing You?





Jealous and possessive
Pushing you into a relationship
Controls your money and wardrobe
Has unrealistic expectations

Crime Victims’ Rights










Controls who you talk to
Blames others for his/her problems
Destroys your property
Cruel to children and animals
Humiliates you
Calls you names
Loves you/Hates you
Has a history of battering
Threatens/intimidates you

What Every Parent Should Know:
Domestic Violence and Children
Exposure to family violence occurs not only by
seeing it, but also by hearing it from another
room, seeing bruises on their caregivers, and
seeing destroyed property. Some changes you
may notice in your child include feelings of
“numbness”, guilt, anger, helplessness and/or
sadness. Some behaviors to look for in your
children include: excitability, clinginess,
aggressive behaviors with family and friends,
nightmares, withdrawal, taking care of parent,
loss of energy, school problems, lack of trust,
and changes in sleep and/or eating patterns.

Safety Planning
Prepare for future incidents
 Plan an escape route out of your home &
teach it to your children
 Have a code word for children &
family/friends to call police
 Tell children not to get in the middle of
violence
 Talk with professionals about technology
safety (computers, cell phones, etc.)
Practice safety during violent incidents
 Escape, if you are able
 Avoid rooms where there are weapons or hard
surfaces
 Stay in rooms where there are multiple exits
 Stay OUT of children's bedrooms
 Keep a phone with you at all times
 Call 911 for help
Safety with children
 Make a plan for safety with children as age
appropriate
 Teach children their address and how to use
phones to call 911
Immediate Safety
 Find a safe place to stay (shelter,
family/friend’s house)
 Always carry a cell phone and know your
location
For additional Resource Information and for
assistance in developing a Personal Safety Plan
contact:

Family Violence Protection Team
(512) 974-8535

National Domestic Violence Hotline
1-800-799-7233

Texas Code of Criminal Procedure
Article 56.02
(a).

A victim, guardian of victim, or close relative of a
deceased victim is entitled to the following rights
within the criminal justice system:
1.
The right to receive from law enforcement
agencies adequate protection from harm and
threats of harm arising from cooperation with
prosecution.
2.
The right to have the magistrate take the safety of
the victim or his/her family into consideration as
an element in fixing the amount of bail for the
accused.
3.
The right, if requested, to be informed by the
attorney representing the state of relevant court
proceedings and to be informed if these
proceedings have been canceled or rescheduled
prior to the event.
4.
The right to be informed, if requested, by a peace
officer concerning the defendant’s rights to bail
and the procedures in criminal investigations and
by the district attorney’s office concerning the
general procedures in the criminal justice system,
including general procedures in guilty plea
negotiations and arrangements, restitution, and
the appeals and parole process.
5.
The right to provide pertinent information to a
probation department conducting a presentencing
investigation concerning the impact of the offense
on the victim and his/her family by testimony,
written statement, or any other manner prior to
any sentencing of the offender.
6.
The right to receive information regarding
compensation to victims of crime including
information related to the costs that may be
compensated and the amount of compensation,
eligibility for compensation, and procedures for
application for compensation, the payment for a
medical examination for a victim of sexual assault,
and when requested, referral to available social
services agencies that may offer additional
assistance.
7
The right to be informed, upon request, of parole
procedures, to participate in the parole process,
and to provide to the Board of Pardons and
Paroles information to be considered by the board
prior to the parole of the defendant and to be
notified, if requested, of the defendant’s release.
8
The right to be provided with a waiting area,
separate or secure from other witnesses,
including the offender and relatives of the
offender, before testifying in any proceeding
concerning the offender. If a separate waiting
room is not available, other safeguards should be
taken to minimize the victim’s contact with the
offender and the offender’s relatives and
witnesses, before and during court proceedings.
9.
The right to prompt return of any property of the
victim that is held by a law enforcement agency or
the attorney for the state as evidence when the
property is no longer required for that purpose.
10. The right to have the attorney for the State notify
the employer of the victim, if requested, of the
necessity of the victim’s cooperation and testimony
in the proceeding that may necessitate the absence
of the victim from work for good cause.
11. The right to request victim-offender mediation
coordinated by the victim services division of the
Texas Department of Criminal Justice.
12. The right to be informed of the uses of a victim
impact statement and the statement’s purpose in

13.

14.

(b).

(c).

(d).

the criminal justice system, to complete the victim
impact statement, and to have the statement
considered by the attorney representing the state
and the judge before sentencing or before a plea
bargain agreement is accepted and by the Board of
Pardons and Paroles before an inmate is released
on parole.
The right for a victim of an assault or sexual
assault who is younger than 17 years of age or
whose case involves family violence to have the
court consider the impact on the victim of a
continuance requested by the defendant; if
requested by the attorney representing the state
or by counsel for the defendant, the court shall
state on the record the reason for granting or
denying the continuance.
If the offense is a capital felony, the right to
receive by mail from the court, a written
explanation of defense-initiated victim outreach if
the court has authorized expenditures for a
defense-initiated victim outreach specialist; not be
contacted by the victim outreach specialist unless
the victim, guardian, or relative has consented to
the contact by providing a written notice to the
court; and to designate a victim service provider to
receive all communications from a victim outreach
specialist acting on behalf of any person.
A victim, guardian of victim, or close relative of a
deceased victim is entitled to the right to be
present at all public court proceedings related to
the offense, subject to the approval of the judge
in the case.
The office of the attorney representing the state,
and the Sheriff, police and other law enforcement
agencies shall ensure to the extent practical that
the victim, guardian of the victim, or close relative
of the deceased victim is afforded the rights
granted by Article 56.02 and 56.021, and, on
request, an explanation of those rights.
A judge, attorney for the state, peace officer or
law enforcement agency is not liable for a failure
or inability to provide a right enumerated in Article
56.02 or 56.021. The failure or inability of any
person to provide a right or services enumerated in
these articles may not be used by a defendant in a
criminal case as a ground for appeal, a ground to
set aside the conviction or sentence, or a ground in
a habeas corpus petition. A victim, guardian of the
victim, or close relative of the deceased victim does
not have standing to participate as a party in a
criminal proceeding or to contest the disposition of
any charge.

Rights of Victims of Sexual Assault

3.

The right, if requested, to be notified at the time a
request is submitted to a crime laboratory to
process and analyze any evidence collected during
the investigation of the sexual assault offense; at
the time of the submission of the request to
compare any biological evidence collected during
the investigation with DNA profiles maintained in a
state and federal database; and of the results of
the comparison unless disclosing the results
would interfere with the investigation or
prosecution of the offense, in which the victim,
guardian, or relative shall be informed of the
estimated date the information is expected to be
disclosed.
4.
The right, if requested, to counseling regarding
acquired immune deficiency syndrome (AIDS) and
human immunodeficiency virus (HIV) infection
5.
The right for the victim of the offense, testing for
acquired Immune deficiency syndrome (AIDS ), human
Immunodeficiency virus (HIV) infection, antibodies
to HIV, or infection with any other probable
causative agents.
6.
The right for the victim of the offense to receive a
forensic medical examination if, within 96 hours
(120 hours if in Travis County) of the offense, the
assault is reported to a law enforcement agency
or a forensic medical examination is otherwise
conducted at a health care facility.
(b). A victim, guardian, or relative who requests to be
notified under Subsection (a)(3) must provide a
current address and phone number to the attorney
representing the state and the law enforcement
agency that is investigating the offense. The victim,
guardian, or relative must inform the attorney
representing the state and the law enforcement
agency of any change in the address or phone
number.
(c). A victim, guardian, or relative may designate a
person, including an entity that provides services
to victims of sexual assault, to receive any notice
requested under Subsection (a)(3).

Notes
_______________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

Article 56.021

_____________________________________________________
(a) In addition to the rights enumerated in article
56.02, if the offense is a sexual assault, the victim,
guardian of victim, or close relative of a deceased
victim is entitled to the following rights within
the criminal justice system:
1. The right, if requested, to a disclosure of
information regarding any evidence that was
collected during the investigation of the offense,
unless disclosing the information would interfere
with the investigation or prosecution of the
offense, in which event the victim, guardian, or
relative shall be informed of the estimated date the
information is expected to be disclosed.
2. The right, if requested, to a disclosure of
information regarding the status of any analysis
being performed of any evidence collected during
the investigation of the offense.

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
Please call 512-974-5037 or email us at
victim.services@austintexas.gov to provide
feedback on the services provided by victim
services staff

