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The City of Austin evaluated mobility and safety 
improvements for Ross Road between State 
Highway 71 and Heine Farm Road. This project is 
part of the 2016 Mobility Bond for substandard 
streets. The Ross Road Substandard Street Project 
preliminary engineering report outlines 
recommendations intended to improve safety and mobility for all road users. Currently, 
there are no design or construction funds allocated for Ross Road improvements.  
 
Substandard streets are publicly owned roadways within the City of Austin’s jurisdiction 
that do not meet current requirements because they may have pavement widths that are 
less than 24 feet, and typically lack some curb, gutter, drainage, bicycle accommodations, 
and sidewalk infrastructure. Preparing recommendations and having a plan ready will 
allow the City to move forward quickly if funding opportunities are identified.   
 
The first round of community input was collected in spring of 2018. This input helped to 
inform the draft recommendations presented in fall 2018. Public input was gathered at 
the second public meeting and online via a survey.  
 
WE ASKED THE COMMUNITY TO GET INVOLVED 
 
The Ross Road Substandard Street Project team hosted the second public open house on 
November 13, 2018 to share proposed recommendations and collect feedback from the 
community. 
 
WHAT WE HEARD 
 
A survey was developed in English and Spanish to collect feedback from the community 
about which improvements to prioritize for Ross Road. Six survey responses were 
collected during the input period. Themes identified in these responses are listed below: 
 
Of the six respondents, two reported traveling along Ross Road seven days per week and 
four reported using Ross Road to access SH 71. Three respondents said they would feel 
safer while driving along Ross Road once the proposed improvements are made. 
 
More than 20 people attended the November open house. The roll-plot maps displayed at 
the open house received a total of 19 comments. Some of the comments included: 
 

• Improving sidewalks 
• Adding lighting  
• Support for widening the road to five lanes 
• Adding crosswalks 
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PROMOTION AND MATERIALS 
 
Meeting Promotion 

• English Flyer 
• Spanish Flyer 
• Every Door Direct Mail (EDDM) Postcard Invitation 
• Signage & Sign Placement 
• Social Media Posts 

 
Meeting Materials 

• Exhibit Boards 
• English Survey  
• Spanish Survey  
• Comment Cards 

 
Photos 
 
Public Input 

• Survey Results 
• Survey Comments 
• General Comments 
• Mapped Comments 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SUMMARY – PUBLIC INVOLVEMENT 
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English Flyer 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Meeting Promotion 
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Spanish Flyer 
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EDDM Post Card 

A postcard invitation was sent to residents and businesses in the project area via Every 
Door Direct Mail, reaching 3,455 addresses. The area of the mailing was specified by the 
project area zip codes. The postcard was delivered on Saturday November 10th.  
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Signage and Sign Placement 
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Social Media Posts: Twitter 
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Social Media Posts: Twitter 
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Social Media Posts: Twitter 
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Social Media Posts: Twitter 
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Social Media Posts: Facebook 
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Social Media Posts: Facebook 
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Exhibit Boards  
 

 
 

 
 
 
 

Meeting Materials 
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English Survey
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Spanish Survey
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Comment Cards 
 

 
 

 
 
 
 
 
 

ROSS ROAD SUBSTANDARD STREET PROJECT
COMMENTS

Name
Email

ROSS ROAD PROYECTO DE CALLE DEFICIENTE
COMENTARIOS

Nombre
Dirección de correo electrónico
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Photos 
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ROSS ROAD  
 
SURVEY REPORT 
 
Disclaimer 
All comments are verbatim and do not account for spelling and grammatical errors. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Public Input 
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Six participants took the survey through a link on the project website: 
www.AustinTexas.gov/RossRoad  
 
 
Q1. How do you use Ross Road? (select all that apply) 
 

 

     
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
 
     
Answer Choices (select all that apply) RESPONSES 
I travel on the road to access SH 71 66.67% 4 
My children’s school is on the road 33.33% 2 
I live along the road 33.33% 2 
I work along the road 16.67% 1 
Other 16.67% 1 

 
6 respondents 

1 comment 
 

Full Responses                                                                                                                                                               Date 
Leisure activities back road 11/27/2018 
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Q2. What mode of transportation do you use on this road? (select all that apply)  
 

 

       
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

 
Answer Choices (select all that apply) RESPONSES 
Driving 100% 6 
Bicycling 16.67% 1 
Walking 16.67% 1 
Public Transit 16.67% 1 
Other 0.00% 0 

 
6 respondents 

0 comments 
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Q3. With the proposed improvements, do you think you would: (select all that apply) 
 
 
 
Q3. With the proposed improvements, do you think you would: (select all that apply) 
 

 

   
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 
 
   
Answer Choices (select all that apply) RESPONSES 
Feel safer while driving 50.00% 3 
Feel safer while walking or cycling 33.33% 2 
Walk more 33.33% 2 
Bicycle more 33.33% 2 
See no change 33.33% 2 
Save time driving 16.67% 1 
Have more access to community resources (parks and recreation 
areas) 

16.67% 1 

Take transit more often 16.67% 1 
 

6 respondents 
0 comments 
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Q4. How many days per week do you travel along Ross Road?  
 

 

       
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

 
   
Answer Choices (select all that apply) RESPONSES 
7 33.33% 2 

2 33.33% 2 
Less than once/week 16.67% 1 
6 16.67% 1 
1 0.00% 0 
3 0.00% 0 
4 0.00% 0 
5 0.00% 0 

 
6 respondents 

0 comments 
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Q5. After reviewing the proposed improvements, did we get it right in our recommendations for driving?  
 

 

      
     
     
     
     
     
     
     
     
     
     
     
     

  
 

Answer Choices (select all that apply) RESPONSES 
No (please specify why) 66.67% 4 

Yes 33.33% 2 
 

6 respondents 
4 comments 

 
Full Responses                                                                                                                                                               Date 
The intersection of ross road and thome valley looking south does not 
have a dedicated left turn signal; north and south should have a dedicated 
yield turn this will help improve wait times at the light; ALL of the signal 
lights at the intersection of ross road and pearce lane are constantly out of 
function properly; there should be speed bumps installed on alomar cove 
and other neighborhood streets the speed limit is always violated; speed 
bumps should be installed on thome valley school signs do not reduce 
speed limit 

11/22/2018 

High-accident intersections should be redone as roundabouts 11/21/2018 
Ross Road needs to be 4 lanes 11/19/2018 
I'm looking at the blueprint and nowhere do I see streetlights, curbing, 
sidewalks, bike lanes.  We need all the above for safety of those walking 
and riding bikes as well as those waiting on public transportation. 

11/19/2018 
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Q6. After reviewing the proposed improvements, did we get it right in our recommendations for walking?  
 

 
 
 
 

Answer Choices (select all that apply) RESPONSES 
Yes 60.00% 3 

No (please specify why) 40.00% 2 
 

5 respondents 
2 comments 

 
Full Responses                                                                                                                                                               Date 
there should be speed bumps installed on alomar cove and other 
neighborhood streets the speed limit is always violated; speed bumps 
should be installed on thome valley school signs do not reduce speed limit 

11/22/2018 

See answer to #5. 11/19/2018 
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Q7. After reviewing the proposed improvements, did we get it right in our recommendations for bicycling? 
 

 
 
 
 

Answer Choices (select all that apply) RESPONSES 
Yes 50.00% 3 

No (please specify why) 50.00% 3 
 

6 respondents 
3 comments 

 
Full Responses                                                                                                                                                               Date 
there should be speed bumps installed on alomar cove and other 
neighborhood streets the speed limit is always violated; speed bumps 
should be installed on thome valley school signs do not reduce speed limit 

11/22/2018 

I don’t think there is enough interest to spend money 11/19/2018 
See answer to #5 11/19/2018 
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Q8. After reviewing the proposed improvements, did we get it right in our recommendations for safety?  
 

 

     
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
     

 
Answer Choices (select all that apply) RESPONSES 
Yes 50.00% 3 

No (please specify why) 50.00% 3 
 

6 respondents 
3 comments 

 
Full Responses                                                                                                                                                               Date 
there should be speed bumps installed on alomar cove and other 
neighborhood streets the speed limit is always violated; speed bumps 
should be installed on thome valley school signs do not reduce speed limit 

11/22/2018 

4-way intersections at Pearce and St Thomas need roundabouts 11/21/2018 
See answer to #5 11/19/2018 
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Q9. Do you support the recommended improvements? (1 lowest, 5 highest)  
 

 

       
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

 
Answer Choices (select all that apply) RESPONSES 
Average Number:  3.75 6 

 
6 respondents 

0 comments 
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Q10. How have you participated in the Ross Road project? (select all that apply) 
 

 

   
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

 
 
 

Answer Choices (select all that apply) RESPONSES 
Online survey (fall 2018) 100.00% 6 

Online survey (spring 2018) 66.67% 4 
November 13th public meeting at Del Valle Opportunity Center 16.67% 1 
March 20th public meeting at Del Valle Opportunity Center 16.67% 1 
Not sure 0.00% 0 
Other (please specify) 0.00% 0 

 
6 respondents 

0 comments 
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Q11. Do you have additional comments you’d like to share? 
 

2 COMMENTS 
 

Full Responses                                                                                                                                                               Date 
there should be speed bumps installed on alomar cove and other 
neighborhood streets the speed limit is always violated; speed bumps 
should be installed on thome valley school signs do not reduce speed limit 

11/22/2018 

I'd love to speak with someone about the proposed improvements.  
Unfortunately, I was unable to attend the 1st meeting because of work and 
the second because of illness. 

11/19/2018 

 
 
 
 
 
Q12. What is your ZIP code? (optional) 
 

5 RESPONDENTS  
 

Full Responses                                                                                                                                                               Date 
78617 11/27/2018 
78617 11/22/2018 
78617 11/19/2018 
78617 11/19/2018 
78617 11/14/2018 
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Ross Road  
 
Mapped Comments  
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No. of 
Comments 

Approximate 
Location 

Comment Type 

1 Near Ross Rd and 
Hwy 71 

Suggest 5 lanes ‘X’ 
Sect. carried through 
to Hwy 71 
Intersection. Could 
serve EB 71 w/ RT 
only additional lane 
to allow more 
capacity to the WB 
towards Austin. 

Post-it 

1 Ross Rd near Del 
Valle High School 

High traffic Dollar 
General. Do we need 
a x-walk or signal 
for peds? 

Post-it 

1 Ross Rd near Del 
Valle High School  

Connect to existing 
sidewalk of Dollar 
General.  

Post-it 

1 Ross Rd near Del 
Valle High School  

Tie to existing 
sidewalk in front of 
Bread Basket? 

Post-it 

1 Ross Rd near Del 
Valle High School 

Suggest elimination 
of raised concrete 
median to allow 
more efficient flow. 
(Eliminate ‘X’ sect 
“C”) (Maintain ‘X’ 
sect. B) Throughout 
corridor 

Post-it 

1 Ross Rd near Del 
Valle Elementary 
School 

Utilize existing 
sidewalk? 

Post-it 

1 Ross Rd near Del 
Valle Elementary 

Repair sidewalks Post-it 

2 Ross Rd near Del 
Valle Middle School 

Lights, but NOT like 
along 71 from 
Airport to 130 

Post-it 

1 Ross Rd near Del 
Valle Middle School  

Check site plan 
under review u350 
DU 

Post-it 

2 Ross Rd near Pearce 
Lane 

Crosswalk needed to 
cross to store 

Post-it 
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1 Pearce Lane near 
Los Cielos Park 

Sidewalk to connect 
Los Cielos to bus 
stops on south side 
of Pearce 

Post-it 

2 Pearce Lane Coordinate with 
County for advance 
planning on Pearce 
Lane 

Post-it 

1 Pearce Lane Concened about 
moving LT’s to only 
one driveway. Will it 
create safety issues? 

Post-it 

1 Pearce Lane towards 
lift station 

Why no sidewalk on 
this side of Pearce? 

Post-it 

2 Pearce Lane towards 
lift station 

This sidewalk was 
just constructed 
with ¼ cent funds 
12712-12925 Pearce 
Lane 

Post-it 

 
 


