Rule No: R161-18.09

NOTICE OF RULE ADOPTION POSTING DATE: November 9, 2018
By:  Robert J. Spillar, Director
Austin Transportation Departrnent 0GC RECEIVED a7
NDV 8718 pu3:37

The Director of the Austin Transportation Department has adopted the following rule. Notice of
the proposed rule was posted on October 2, 2018. Public comment on the proposed rule was
solicited in the October 2, 2018 notice. This notice is issued under Chapter 1-2 of the City Code.
The adoption of a rule may be appealed to the City Manager in accordance with Section 1-2-10
of the City Code as explained below.

EFFECTIVE DATE OF ADOPTED RULE

A rule adopted by this notice is effective on November 9, 2018.

TEXT OF ADOPTED RULE

A copy of the complete text of the adopted rule is available for public inspection and copying at
the following locations. Copies may be purchased at the locations at a cost of ten cents per page:

| Parking Enterprise, 1111 Rio Grande Street, Austin Texas 78701 or
2. Office of the City Clerk, City Hall, located at 301 West 2Znd Street, Austin, Texas 78701
Or downloaded for free at:

3. hitp://www austintexas. eov/department/city-clerk

SUMMARY OF COMMENTS
Comments and ATD responses are attached in spreadsheet format.
BRIEF EXPLANATION OF ADOPTED RULE

This rule is necessary to govern, regulate, enforce and monitor dockless mobility technology for
public safety and mobility. Specifically, this rule describes licensure requirements establishing:
(1) Definitions; (2) Dockless Mobility Units; (3) Service Area and Size of Fleet; (4) Safety; (5)
Parking; (6) Operations and Customer Service; (7) Privacy, Data Reporting and Sharing; (8)
Insurance, Performance Bonds and Fees; and (9) General.

AUTHORITY FOR ADOPTION OF RULE

The authority and procedure for adoption of a rule to assist in the implementation, administration
and enforcement of a provision of the City Code is provided in Chapter 1-2 of the City
Code. The authority to establish safe practice rules for private use of public right-of-wav. is



established in City Code Chapter 14-9 (Traffic or Sidewalk Obstructions). This rule will be
added to the Transportation Criteria Manual, for the regulation of Transportation Services. The
rule adopts policies and regulations for the administration of dockless mobility technologies and
solutions.

APPEAL OF ADOPTED RULE TO CITY MANAGER

A person may appeal the adoption of a rule to the City Manager. AN APPEAL MUST BE
FILED WITH THE CITY CLERK NOT LATER THAN THE 30TH DAY AFTER THE
DATE THIS NOTICE OF RULE ADOPTION IS POSTED. THE POSTING DATE IS
NOTED ON THE FIRST PAGE OF THIS NOTICE. If the 30th day is a Saturday, Sunday,
or official city holiday, an appeal may be filed on the next day which is not a Saturday, Sunday,
or official city holiday.

An adopted rule may be appealed by filing a written statement with the City Clerk. A person
who appeals a rule must (1) provide the person’s name, mailing address, and telephone number;
(2) identify the rule being appealed; and (3) include a statement of specific reasons why the rule
should be modified or withdrawn.

Notice that an appeal was filed and will be posted by the city clerk. A copy of the appeal will be
provided to the City Council. An adopted rule will not be enforced pending the City Manager’s
decision. The City Manager may affirm, modify, or withdraw an adopted rule. 1If the City
Manager does not act on an appeal on or before the 60th day after the date the notice of rule
adoption is posted, the rule is withdrawn. Notice of the City Manager's decision on an appeal
will be posted by the city clerk and provided to the City Council.

On or before the 16th day after the city clerk posts notice of the City Manager’s decision, the
City Manager may reconsider the decision on an appeal. Not later than the 31st day after giving
written notice of an intent to reconsider, the City manager shall make a decision.

CERTIFICATION BY CITY ATTORNEY

By signing this Notice of Rule Adoption 161-18.09, the City Attorney certifies that the City
Attorney has reviewed the rule and finds adoption of the rule to be a valid exercise of the City
Manager’s authority.

REVIEWED AND APPROVED

DATE: ///%/!‘3
[

Anne Morgan, City\ Attorney

obeft J. Spillar,/R.E., Director
Austin Transportation Department

DATE: ///ﬁ/lg‘
/]
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DIRECTOR RULES FOR DEPLOYMENT AND OPERATION OF
SHARED SMALL VEHICLE MOBILITY SYSTEMS

Dockless Mobility Technology

Section 1 - Definitions

Defined terms used in these rules shall have the meanings assigned to them in
City Code Chapter 14-9 or as follows:

Bike Share Station or Hub means a fixed location designated by the Director,
consisting of several docking devices where bicycles may be returned or
retrieved.

Designated Area means any part of the public right-of-way designated by the
Director for the placement of dockless units.

Director means the Director, Austin Transportation Department.

Director’s Rules means these rules and procedures established by the Director.
under Chapter 14-9, to provide additional guidance and clarity on the
administration of transportation mobility systems and services.

Dockless Bicycle or Tricycle means a Dockless Mobility Unit consisting of two
or three wheels held in a frame, propelled by pedals and steered with
handlebars, including electric-assist bicycles, that are part of a publically offered
transportation system that does not require a fixed apparatus for its receipt or
return.

Dockless Mobility System means a mobility system or service licensed by the
City, comprised of unit(s) for the purpose of transportation or conveyance.

Dockless Mobility Unit means a singular vehicle used in a greater, publicly
offered transportation Dockless Mobility System for the conveyance of people,
goods or services that does not require fixed docking stations or apparatus to
receive or return a unit.

Dockless Scooter means a Dockless Mobility Unit consisting of a footboard
mounted on two or more wheels and a steering handle that is part of a publicly
offered transportation system that does not require a fixed apparatus for its
receipt or return.

Electric Assist means an electric motor affixed to a dockless mobility unit that
assists the efforts of the driver when they are pedaling.

Rules for Dockless Units Page 1 Austin Transportation Department
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Good Standing means the status of an applicant or licensee, which is compliant
with the payment of all statutory fees, fines and the filing of required data,
statistics and reports and all requirements of the Director’s rules.

Licensee means a person(s) who holds a license issued by the City under
Chapter 14-9 of the City Code to operate a city-wide service. The term includes
any employee, agent or independent contractor hired by the permit holder.

Notice means a communication such as a letter, citation or civil penalty, warning
or announcement.

Parking Box means an area designated by the Director within the public right-of-
way, typically delineated with traffic grade striping or paint, where dockless
bicycles and scooters are to be parked when not in active use.

Restricted Area means any part of the public right-of-way restricted by the
Director, for the placement of dockless units.

Unit means a singular vehicle used for the transportation or conveyance of
people, goods or services.

Unit Placement Plan means the written plan regarding the licensee’s internal
program, policy decisions and proposed actions in order to come into compliance
with the rules, regulations and standards established by the City, in order to
avoid violation of the City’s ordinances or Director’s rules.

Section 2 — Dockless Mobility Units

A.

Dockless Mobility Units must only be available to customers at rates that are
clearly and understandably communicated to the customer prior to use.

Each Dockless Mobility Unit shall prominently display the name of the licensee,
their current contact information and a unique unit number.

Dockless Mobility Units shall be equipped with a brake, and, for those units that
operate at nighttime, a front light that emits white light and a red light and
reflector at the rear of the unit, pursuant to Section 551.104 of the Texas
Transportation Code. All Dockless Mobility Units must have always-on front and
back lights that are visible from a distance of at least 500 feet under normal
atmospheric conditions at night. Front and rear lights must stay on at least 90
seconds after the unit has stopped.

Dockless Mobility Units shall be equipped with an on-board GPS unit or
equivalent that can report the location of a unit at any time for the purposes of
use, recovery, repair, data collection, and incident investigation.

Rules for Dockless Units Page 2 Austin Transportation Department
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L.

M.

Dockless Mobility Units shall be high quality, sturdily built to withstand the rigors
of outdoor storage and constant use.

Dockless Mobility Units shall employ tamper-resistant security hardware.

Electric-assist Dockless Mobility Units used in systems issued a license must
employ an electric motor of less than 750 watts (1 h.p.).

Bicycles used in Dockless Mobility Systems issued a license shall meet
standards outlined in the Code of Federal Regulation (CFR) under Title 186,
Chapter Il, Subchapter C, Part 1512 — Requirements for Bicycles. Additionally,
licensed systems shall meet the safety standards outlined in International
Organization for Standardization (ISO) 43.150 — Cycles, subsection 4210.

Electric bicycles used in Dockless Mobility Systems shall meet the most up-to-
date definition of low-speed electric bicycle outlined in CPSC Public Law 107-309
for Low Speed Electric Bicycle and 15 U.S.C. Chapter 47 Section 2085 and be
equipped with fully operable pedals and shall be subject to the same
requirements as ordinary bicycles.

Scooters used in Dockless Mobility Systems shall meet the most up-to-date
equivalent safety standards as those outlined in the Code of Federal Regulations
and the International Organization for Standardization for bicycles. Currently,
scooters shall meet CPSC in Public Law 107-309 for standards around weight
bearing.

For all dockless electric scooters and bicycles used in Dockless Mobility
Systems, the maximum motor-assist speed for licensed units shall be 20 mph,
when ridden in the street environment.

Dockless Mobility Units shall be able to securely stand upright when parked.

Dockless Mobility Units shall be inspected when removed from routine service, to
ensure that all of its components are present and functioning properly.

Section 3 — Service Area and Size of Fleet

A.

B.

The Director shall issue one initial license, per mobility unit type.

The Director shall limit the number of units licensed to a maximum of five
hundred (500) units, per initial license.

The total number of deployed units within a licensed area must maintain a
minimum average of 2 trips per day, determined by monthly usage. Should this

Rules for Dockless Units Page 3 Austin Transportation Department
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demand not be met, the Director may require a portion of the units to be
relocated or removed.

The Director may issue supplemental licenses, per mobility unit type, to deploy
additional units outside the initial license area, in increments of two hundred and
fifty (250) units, per licensed area, provided they meet the following criteria:

1. The licensee provides a specific geographic area, in ESRI ArcGIS
shapefile format, of at least 5 square miles in size;

2. All additional units shall be deployed outside of the Downtown Austin
Project Coordination Zone (DAPCZ) as verified in real-time through a web-
based application programming interface (API);

3. The performance bond is adjusted at $100/unit to cover all units operated
by the licensee; and

4, There is not another compelling reason, as determined by the Director, to
limit fleet size.

The Director may permit additional units within a supplemental licensed area in
increments of 250 units per type, provided the deployed units meet an average of 3
trips per day, determined by monthly usage.

Licensees shall only operate within the City of Austin full purpose, public right-of-
way.

Licensees shall not operate or access dockless units within parks, publicly-
accessible plazas subject to City license agreements with private property owners,
off-street parking lots/garages, state owned land and/or facilities, campuses, or other
areas outside of the City of Austin public right-of-way, unless authorized by a
separate agreement.

Licensee shall be responsible for monitoring distribution of units available to
customers according to parameters required by the Director. The Director may
require a reduction in a licensee’s total number of units based on the overall number
of units concentrated within a specific area. Licensees shall reduce the number of
units according to the following timelines:

1. Reduction shall occur within four (4) hours of receipt of notice on
weekdays, 6am and 6pm, not including holidays;

2. At all other times, reduction shall occur within ten (10) hours of receipt of
notice;

Rules for Dockless Units Page 4 Austin Transportation Department
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The Director may terminate a license at any time for cause and require that the
entire fleet of units be removed from City streets, within ten (10) calendar days.

The Director may issue supplemental licenses and expand allowable fleet size by an
amount determined by the Director, for strategies that promote or incentivize good
parking or riding behaviors. Licensed operators shall submit strategies for review
and approval by the Director. Below are some examples:

1. The ability to lock to fixed bike parking infrastructure:

2. Technology that enables the licensee to elicit specific behavior from riders, for
an outcome that enhances safety and mobility;

3. Augmented reality that uses digital interface to display virtual parking or no
parking zones to riders; and

4. Ability to govern speed and riding location remotely.

Section 4 — Safety

A.

Licensee must be capable of quickly identifying and addressing safety and
maintenance issues with one or more of their dockless mobility units, including a
mechanism for customers to notify the company that there is a safety or
maintenance concern with the unit.

Licensee shall be capable of remotely disabling the use of a unit should it be
reported or found to have a safety, maintenance or other hazardous condition.
Dockless units that are reported as unsafe or non-functional shall be immediately
deactivated for rental and removed from operations until sufficiently repaired.

Licensee shall remove any unit that is not safe to operate within four (4) hours of
receipt of notice and shall not be redeployed until repaired.

Licensees shall respond to complaints and obstructions within the following
timeframes:

1. Sidewalk Obstruction of less than 3 feet — 60 minutes:
2. Travel and bicycle lanes — 60 minutes;

3. Transit stop obstructions — 60 minutes:

4, Environmentally sensitive area— 60 minutes;

5. Private property — 2 hours;

Rules for Dockless Units Page 5 Austin Transportation Department
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6. Rebalancing off-hours — 2 hours;

7. Other obstructions and nuisances — 2 hours;

8. Unauthorized portions of parks and trails — 2 hours; and
9. Other unauthorized areas — 2 hours.

Licensee shall keep a record of reported collisions in a format as determined by
the Director (See Section 7 - H).

Licensee shall keep a record of maintenance activities which includes the unit
identification number and maintenance performed.

Licensee shall sign and record an indemnification agreement indemnifying and
holding harmless the City.

Licensee agrees to educate users on lawful and safe use of the dockless mobility
units, including encouraging users to obey traffic control devices and ride with the
flow of traffic.

The Director may require the removal of units with batteries or motors that are
deemed unsafe for public use.

Licensees operating electric-assist units shall have a program to ensure proper
recycling of batteries and disposal of these batteries under Universal Waste
Battery disposal standards under Title 40 of the Code of Federal Regulations
(CFR) in part 273.

Licensee shall require individuals or companies that pick up, drop off or charge
units to wear high-visibility safety apparel that meets the Performance Class 2 or
3 requirements of the ANSI/ISEA 107—2004 publication entitled "American

National Standard for High-Visibility Apparel and Headwear".

Licensee shall employ an electronic method to test the vehicle user no less than
one out every 5 rentals, on proper usage, ADA accessibility and vehicle parking
prior to allowing the usage of a dockless vehicle as approved by the Director.

Licensee shall participate in City of Austin initiatives that raise awareness for
accessibility, mobility and the safety of pedestrians and mobility unit users.

Licensee shall provide information relating to unit locations and unit users upon
request of law enforcement or pursuant to judicial subpoena. (See Section 2-D).

Rules for Dockless Units Page 6 Austin Transportation Department



Section 5 — Parking

A.

Dockless units shall prominently display the licensee'’s current contact
information for the purposes of requesting removal, relocation or retrieval of the

unit.

Licensee shall park dockless units and instruct users on how to park units only in
designated areas, defined as follows:

1. The hard surface (e.g. concrete, asphalt) within the landscape/furniture
zone of a sidewalk so long as there is at least 3-foot pedestrian clear-

Zone,

2. At a public bike rack; and

3. Any area designated by Parking Boxes, or other method as determined by
the Director.

Licensee shall NOT park units and instruct users to NOT park units in restricted
areas, defined as follows:

1. In the area within or immediately adjacent to:

Americans with Disabilities Act (ADA) accommodations including
curb ramps, braille signs, railings and signal push buttons:

Sidewalk Cafes or Street Patios;

Transit zones, including bus stops, shelters, passenger waiting
areas, and bus layover and staging zones, except at existing bike
racks or within areas approved by Capital Metro;

Loading zones;

Disabled parking zone;

Street furniture that requires parking access (for example, benches,
pay stations);

Entryways;
Driveways, alley or curb cut

i. Sidewalks four (4) feet or less in width;

Rules for Dockless Units Page 7 Austin Transportation Department
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ii. Crosswalks;

iil. Fire hydrants;

iv. Drinking Fountain;

V. Public Art;

vi. Any fixed regulatory or informational sign;
j. Bike Share Stations.

k. Portions of parks that are deemed restricted by the Director of the
Parks and Recreation Department.

2. City blocks where the landscape/furniture zone is less than 3 feet wide, or
where there is no landscape/furniture zone.

3. The paved right-of-way between curb lines, unless there is zone approved
or designated by the Director.

4, The Director may further restrict additional areas for dockless mobility unit

parking, through geo-fencing requirements or written notice for the
purposes of maintaining order, safety and mobility.

Units that are parked incorrectly shall be re-parked in a correct manner or
removed by the operator within the time frames listed in Section 4.

Licensees shall pay the City for the costs associated with the installation and
maintenance of Parking Boxes at a ratio of 5% of total fleet size, at locations
selected and approved by the Director, per Director-approved specification(s).

Section 6 — Operations and Customer Service

A.

Licensee shall have a customer service phone number, website, and smart
phone application customer interface that are available (24) twenty-four hours a
day, (7) seven days a week for customers to report safety concems, complaints
or ask questions.

Licensee shall have a staffed operations and customer service center in the City
of Austin.

Licensee shall have visible language that notifies the user of the City of Austin’s
“Dockless Mobility Code of Ethics” as follows:

Rules for Dockless Units Page 8 Austin Transportation Department
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1. Pedestrians First - People operating bicycles and scooters shall yield to
pedestrians on sidewalks;

2. Parking Responsibly - Units shall be parked in a secure upright position
only in designated areas;

3. Stay on Right-of-Way - Users shall not take units to areas where they are
not authorized to operate; and

4. Right and Report - If you see a unit toppled over or parked improperly;
help out by righting the unit and reporting the issue via 311.

The Director reserves the right to modify the Dockless Mobility Code of Ethics
and/or require licensees to provide additional information to their users.

Licensee shall provide the Director with a direct contact for licensee staff that are
capable of rebalancing units. All licensees shall remove, relocate or rebalance
units based on the times listed in Section 3 (H).

Licensee shall be responsible for implementing and submitting to the Director a
marketing and outreach plan at its own cost to promote the use of dockless
mobility in neighborhoods currently underserved by dockless mobility options,
(initially defined as less than 25 licensee units per square mile, subject to change
at the Director’s discretion) including offering an affordable option that does not
require the user to access the service via a smartphone application for any
customer with an income level at or below 200% of the federal poverty
guidelines.

Licensee shall be responsible for implementing and submitting to the Director a
maintenance, cleaning, repair and waste management plan for approval. This
plan shall address ongoing maintenance of units, routine cleaning and repair as
well as how units that are no longer capable of service will be disposed of
responsibly.

Licensee shall employ an electronic payment system that is compliant with the
Payment Card Industry Data Security Standards (PCI DSS). Each transaction
shall include the unit identification number listed on the Unit Inventory List.

Section 7 - Privacy, Data Reporting and Sharing

A.

Licensee shall be responsible for implementing and submitting to the Director a
privacy policy that safeguards users’ information, including personal, financial,
and travel information.

Licensee shall not require users (customers) to grant location services to use the
licensee’s mobility service, while the application is not in use. All other private

Rules for Dockless Units Page 9 Austin Transportation Department
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data belonging to the user, including but not limited to contacts, photos and files,
shall not be required to be shared in order to use the licensee’s dockless mobility
service. '

Licensee shall not require users (customers) to share their private data with 31
parties in order to use the licensee’s dockless mobility services.

Licensee may allow users (customers) to opt-in (not opt-out) to providing access
to their contacts, photos, files, other private data and 3 party data sharing only
with clear notice to the customer.

Licensee shall provide the Director with updates to the terms of service; including
but not limited to the Privacy Policy, terms and conditions of use, and the End
User License Agreement (EULA) published on the licensee’s website and app
and agrees to provide all customers and the Director any changes to the terms of
service immediately upon adoption.

On a monthly basis, all licensees shall provide a complaint history report
including the number of complaints, the nature of the complaints, and the time it
took to remedy the complaint.

On a monthly basis, all licensees shall provide a collision history report including
the number, severity, location and time of crash, in a format as determined by the
Director.

Licensee shall provide the Director or a Director-authorized third party, with real-
time and historical information for their entire fleet through a documented web-
based application programming interface (API). The licensee is directly
responsible for providing the AP key to the Director and shall not refer the City to
another subsidiary or parent company representative for API access. The API
shall deliver data according to the most current Director authorized
specifications, in a manner that protects individual user privacy.

Licensee found to be submitting incomplete or inaccurate data, such as
underrepresenting the total number of units in service, shall have their licenses
revoked.

Section 8 — Insurance, Performance Bond and Fees

A.

Licensee shall maintain commercial general liability insurance, worker’s
compensation, business automobile insurance and additional coverages
specified in the license terms and conditions. The City of Austin shall be named
as an additional insured.

Licensee shall have a performance bond of $100/unit. The form of the bond shall
be approved by the Director. These funds shall be accessible to the Director for

Rules for Dockless Units Page 10 Austin Transportation Department
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future public property repair and maintenance costs that may be incurred,
removing and storing units improperly parked or if a company is not present to
remove units if its license is terminated. If a licensee increases the size of their
fleet, the performance bond shall be adjusted appropriately before deploying
additional units.

Licensee shall pay all fees established by ordinance.

If the Director or any other City of Austin agency, department or commission,
including the Law Department, incurs any costs for addressing or abating any
violations of law, including impound dollars, impound fees, costs to recover a unit
from a waterway and other ancillary costs, including repair or maintenance of
public property, the licensee, upon receiving written notice from the City of Austin
regarding such costs shall reimburse the Director for these costs within (30) thirty
days. Any payment made pursuant to this paragraph shall not substitute for any
other payment otherwise owed or to be paid to the Director.

Under Chapter 9-1 of the City of Austin Code, any dockless mobility unit left for
more than 48 hours in one location without moving may be removed and stored
by the City of Austin at the expense of the licensee.

Section 9 — General

A.

The Director shall approve any dockless mode type and technology, prior to
approving unit deployment.

No dockless system may operate within the City of Austin right-of-way without
obtaining the appropriate authorization as required by City Code Chapter 14-9.

The Director shall determine all license terms, conditions, fines and other
standard or special requirements.

The Director may remedy habitual rule violations by amending, suspending or
completely revoking a license for cause listed in City Code Chapter 14-9 or for
public safety concerns.

The Director may require habitual violators to reduce fleet size or to completely
remove units from the right-of-way for revocation or during a period of
suspension.

Prior to licensing, applicants shall:
1. Be in good standing with the City of Austin; and

2. Provide the Director or Director authorized third party company a verifiable
and fully functional API.

Rules for Dockless Units Page 11 Austin Transportation Department



G.

Units are eligible to be placed into operation immediately, upon authorization
issued by the Director.

Rules for Dockless Units Page 12 Austin Transportation Department



PUBLIC COMMENTS AND ATD RESPONSES

The Austin Transportation Department (ATD) greatly appreciates the community participation we
have received throughout the public comment period on our proposed rules for dockless mobility.
After reviewing and evaluating each of the comments received, City staff made several revisions to
the rules where consensus was reached.

As the scope of these rules was to regulate dockless mobility licensees and not user behavior, some
comments may not have been addressed to the degree desired by the commenter. However, those
comments were equally appreciated and will be considered in upcoming code amendments,
anticipated in early 2019,

Attached you will find a summation table of all substantive, specifically related comments received
and the corresponding response from Austin Transportation Department staff.
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ipublicalty offered ranspo: tation Dockiess Mobilly System for tha 15 it subject to the motor vehicle code? H driven on a sidewatk right-of-way
conve 6 of 3 oF sarvices, hat doas not requira fixed is it subject to the motor vehicle code?
vaoc peopia, goads a e David Miler Comsment noted but not substantive to this nule.

Change “or™ to “of™

Tony Lynch

Agree. Comment incorporated




Section 1 - Definitions Comment(s)

Commentor

COA Response(s)

Staff L clean-up
Docklass Scooter maans a Dockless Mobikity Unit consisting of a
aoﬁ.,maaﬁiagfeigﬂﬁ-mgn%.gwg:i
a pubcally ofiecad iransportation system thal does not requirs a fixed
appar Aue for #E receipl of ratumn.
Staff & clean-up

moﬂ.ﬁilggotninaﬁ.ﬁn:?&_ana.nﬁo

pedaiing, that assists iha afforts of the driver whan they are

Inedaiing.

Good Standing means e status of an applicant of licanses, which is

[compiiant with tha paymant of all statutory ises, fines and the fiing of

requirad data, stalistics and reports.

Cn!.uoasunﬂnv!mciawi:o:nau;ncamgggn_é

under Chapter 14-8 of the code to operate & city-wids service. Tha

tenm mckides any empriayse, agent of indspendent contracior hired by

tha prrmi holdsr.

Notice means a communicalion such as a fefter, citation of civk

panatly, warning of announcament.

Reatricled Ares msans sny part of the public right of way r rasiricled by

tha Director of ransportaiion, for the placement of dockiess urMs.

Unit 11eans a singular velicle usad lor the transportation o

conveyance of peopta, goods of services.

Unit Placement Plan means the weitten plan regarding the §

intern M program, guﬁﬁﬂﬁnav«g&w&nis;.o

come iInio compilance with tha rules, rsgulations and standards

by the Clty, in order to avaid violation of the Clty's

ordinznces or Director's rules,




Section 2 - Dockless Mobility Units

A. Deckiess Mobility Unils shail only be avaiable to customsrs al rates
that ers cisarly and understandably communicatad to the customer
prios 10 use.

B. Each Dockiess Mobtity Unit shall prominently display the name of
the krensea, thek current contact information and a unique unit
numter, |

C. Dcckiees Mobiiy Units shalt be equipped with a brake, and, for
those units that opamte at nighitime, a front ight that emits white fight
and a red light and reflector at tha raar of the uni, pursuant to Section
551.104 of the Texas Transportation Code. AN Dockless Mobility Units
must have always-on Iront and back Kghts that ars visibla irom a
dista:ce of al lsast 300 leat under normal atmospharic condiiions at
night Front and raar HgMs must stay on at laast 90 seconds afier tha
unit has stopped.

Comment(s) Commentor COA Response(s)

Replace “shall” with “must” in order to denote a condition precedent which BAC Agree. Grammatical change.

- | suggest that specific dimensions {of considerable size) be givento Oisagree. Adding anything this prescriptive wousd inhibit the use of existing

dispiaying the umit number as mentioned here - .. display the name.. .. Lisa Ka¢ fleets and prevent the City from receiving the newest and safest dockless

#nd unigue unit number . units emtering the market,

¥ the unit numbers were larger and easier to spat, it would help the public Lisa X Disagree. Adding anything this prescriptive would inhibit the use of existing

report camplaints specific ta location and unit. akay fleets and prevent the City from receiving the newast and safest dockless
units entering the market.

1 have already identified two people hit by scooters on the sidewatk. One

was 3 minor contact. The sacond was more serfous. Both drivers fled tha

scena. Tha propasal says the scooter must “Prominently display” the name

of the licensee and a unique number. This it too vagua, The number might

be too small to read and mounted facing up on the handlebars, So that David Mirler

persons who have been hit can identify the assaifant, the number must ba

on i plate mounted above the rear wheel and be lit. The numbers on the

plate must be large enough to be read by a victhn or passer-by. We nead Disagree. Adding anything this prescriptive would inhibit the use of existing

maore spacificity here. fleets and prevent the City from receiving the nawest and safest dockless
units entering the market,

LKGHTS in the back! That tiny reflector near the tire is inadequate! Nancy Ri-ay Agree. Liphts in the back are required.

Dockless MobHity Units must be equipped with a brake.

. Alt dockless mability units must be squipped with lighting as there are no

units that are restricted to day use only. Lighting raquirements include:

1. A lamyp on the {ront of the unit that emits 3 white light visible from a

distance of 3 lsast 500 feet in front of the unit. BAC

2. A lamp on the rear of the unit that emits a red light visible from S00 feet

to the rear of the unit.

3. Lights must remain on at alf times the unit Is in use as wal as for 90

seconds after the unit has stopped moving. Agree, made consistent with TTC TRANSP 551.104, but keeping original
formatting instead of breaking out into 1, 2,and 3

We recommend striking the newly-proposed requirement for daytime

fights, as i Is unnacassary and is arguably preempted by state law. The pHot

regulations merely clted Taxas state law {Section $51.104 of the ume

Transportation Code) which requires lights and reflectors for operations at

gt ! 9 e or Disagree with front ight comment. Retan requirement for daytime light for

i additional safety.

Remave “Front and rear fights must stay on at least 50 seconds after the Lime

unit has stopped.” Does nat appear in state code
Disagree with comment. Leaving for comiormance with NACTO guidelines.

Also, with regard to Section 2C, Section 551.104, Transportation Code,

requires lights to be visible from at least 500 feat, while the statemeant that

follows only requires lights to be visible from at least 300 feet. The Eryn Moris

Transportation Code does apply specificalty to bicycles, however your rule
states that it should apply to all Dockless Mobility Units.

Agree, made consistent with TTC THANSP 551,104




Section 2 - Dockless Mobility Units Comment(s) Commentor COA Response(s)
The parking of units on sidewalks, crosswalks, and in apartment corridors is
bacoming 2 serious probiem. The on-board GPS aflows for “ringfencing”, the
selection of a geographical area for special treatment. We don't know
exaétly what the spacial resolution of the GPS systems for the mobility units David Mi ler
0. Deckiegs IOU.:Q Unils shall ba equipped with an on-board GPS is, but commercial units definitely are accurate within 4 maters and have 2 .
unit or equivalent that can report the location of a unit at any Sme for more than S0% rate for dalivering locations down to 3 meter accuracy. The ica, iy, The
: gree. This is 3 nice to have, but not necessarily a safety amenity.
the purposes of use. recovary. rapalr, and data colaction. n..wumu:ocﬁ consider writing or adopting performance specifications for the City would have to do far more research or hire a specfalist to create sucha
s speciication for GPS units.
E. Deckiess Mobiiity Units shall ba high quality, sturdtly bullt to
withs'and the rigars of ouldoor storage and constant use,
Disagree. We do not want the public subjected to units that can be easily
Remave. Low priority. Lime tampered with. Potentiai for rider safety concerns or skimmer devices

F. Deckiess Mobllity Units shall employ tamper-resistant sacurity
hardware.

placed on unit.

G. Eliclric-assist Docklass Mobity Uinits used in systems issued a
fcense must amploy an elactrc molor of lass than 750 watts (1 h.p.).

H. Bicychas used in Docklsss Mobiiity Systems issued a ficense shal
meal standards oullinsd in the Cods of Faderal Regulation (CFR)
under Thie 16, Chapter il, Subchapter C, Par 1512 — Requiemants
for Bizycles. AddHionetly, icansed sysiems shall msst the safety
standards autiined in intemational Organization for Standardization
{ISQ} 43.150 - Cycles, subsection 4210,

. Eletric bicyclas used n Dockiess Mobility Systems shak maat the
most up-io-date definilion of low-spesd efactric bicycte outined in
CPSG Public Law 107-309 for Low Speed Electric Bicycle and 15
U.5.C. Chapier 47 Saction 2085, and be equipped wih sy opemabia
pedars and shakl be subject lo the same requirements as ordinary
bicyciss.

J. Scooters used n Dockless Mobiiy Systems shall meat the most uj
to-daie squivalent satety siendards as those outlined in the Cods of
Federal Regulations and ha intemationa! Organizaton for
Standardization for bicyciss. Currently, scoolers shak maat CPSC in
Pubit: Law 107-309 for standards around weight baaring.

Aefetter to K.

Agrea, ssue faund by ATD staff




Section 2 - Dockless Mobility Units

L. For adl dockless alactric scooters and bicycles used in Dockless
Mabitty Systems, the maximum motor-assist speed for icansad units
shalt pe1s mph,

Comment(s)

Commentor

COA Response(s)

The C i agrees with K

ing the current 20 mph speed Hmit,
However, the proposed 15 mph timit is considerably faster than pedestrians
are moviag on a sidewalk. in araas around Senior Centars and other places
whera senior congregate, riders should ke even greater care when passing|
pedestrians. The Commission recommends the rues sat a lower speed Hmit
for use of DMUS on sidewatks when pedastrians are present.

Commission o Senfors

Agree with the spirit of the suggestion, however these rules regulate the
dockless provider businesses. A spearate ordinance will have to be
amended and moved forward for Council to consider,

We also recommend darifying edits to align with the cross-referenced
faderal taws and {ati ificatty, the federal reg , the CPSC, Is
in the best position to determine which CPSC regulattans apply ta which
devices. And federal law {PL 107-319) defines low-speed electric bicycles as
enabling pedal assist at speeds (ess than 20 mph; as this law exprassly has
[ ptive effect, we rec i clarifying that e-bikes may include pedal
assist at speeds up to 20 mph (instead of 15 mph).

lump

Agree. Language adjusted.

1t may seem count itive that a pubfic cx tike me, who is
wuorried about safety, should advocate for retaining the present 20 mph
scoater speed Hmit and not going to a 15 mph limit. As | travel the streets
of West Campus scooters traveling at 20 mph fit in comfortably with the
flow of traffic. If the scooter speed is reduced to 15 mph the car traffic wilt
be forced to edge past the slow-moving scooters while both are in the same
traffic lane. Prasent city regulations raquire that cars pass bicyclists with at
least 3 three-foot separation between the car and the bike. There will be
ten times as many scooters as bikers and for the scooter operator the risk of
accidents will, ! believe, go up sharply if the speed is reduced to 15 MPH
forcing more cars to pass stow-moving scooters. For that reason I would
support a 20 mph speed on the streets and suggest geofencing the
sidewalks ta limit the speed where the pedestrians are.

David Mi ler

Agree with speed limit comment, languaga adjusted. Disagree with geo-
fencing sidewalks due to the lack of precision with current provider GPS

8ird supports lowering maximum speed to 15mph.

8ird

Disagree, need the ability ta maintain higher speeds In readway traffic.

M. Duckiess Mobiiity Units shall ba able to securely stand upright
when parked.

Reletter to L

JTR

Agree, issue [ yund by ATD staff

‘When parked where? One of the incentives sw.. parking on a sidewalk is that
there are no geofenced, paved parking areas. Sa in many cases the choica is
“park on the sidewalk pavement or park on the grass and risk the scooter
falling over”. Does this call for scooters to stand upright upon pavement
only or aiso on grass and dirt? How will this requirement be testad?

David Mi ler

Agree. Refer to Section 5 - Parking, for requirements related to comment.

N. Dcckisss Mobifity Units shall ba inspacied when removed from
routing service, to ensure that al of ks components ars presant and
funchioning properly.

Reletter to M.

JTR

Agree, issue 1aund by ATD staff

t encournge more exact language regarding inspections. Perhaps . . . shall
be inspected monthly and when removed from routine service ...~

UsaXay

Disagree to suggested time frame of monthly. Units are remaved from
rautine service aimost daily, which is the intent of this rule.

Remove. {low Priority} Would prafer not 10 stay away from creating
within the o , if we are sul a
maintenance schadule with our permit application.

Lime

Disagree. The Clity wants to ensure that units are inspected regularly for
safety issuss and defects.




Section 2 - Dockless Mobility Units

Comment(s) Commentor

COA Response(s)

1 would strongly urgs the city to add in the dockless rules that a

random inspaction of davicas without notification to the

cormpany/owner will be parformad. | know thess devices are supposad Andy Jores
to be chocked down o a 15mph maximum speed and that the

proposed rulas state something to the affect that the speed will now

bs monitored etactronically by the company.

Disagree. The responsibility of the City is to enforce standards, rules and
ragulations, which are 2iready ocourring.




Section 3 - Service Area and Size of Fleat Comment(s} Commentor COA Response(s)
Aemave "Indtial®. Add “Each Licensee with the intention of intraducing a multl-
modal fleet, must submit 3 sepacate appli ation per mobiity unit type. *
Ume Disayree. essentialy s3vs the same thing.
The term “mobRity unit type” &5 not defined. It could mean either “scoater”
[in which case we wif lcense onty 500 sco-ners); # oould mean “sconter
A. Th Dirscior shall Issua una nblal license, pas mookly unk typs. designed for 3 scooter company” fid wich case we wil have at 023t 3,500
Each | censee with the lention of IMroducing & mukkmodsl ast, must | scooters, 500 for each company which have applies for 2 ficense). There are
submy 8 separate applicalion par mobiity uni typu presantly seven companies on the streets. Are other companies allowed to
appiy? I s0 we could see tens of thousands of scooters on the streets;
“mobifity unit type” could atsa mean that cach new modef used by an
applicam entitles it to put 500 more scoct~rs on the street. We need a Disaj:ree. The word “type” it ambiguous on puspose. There may be ather
definition here 'mod 25 or services available that the City would want to sea enter tha market
[quict ty. Plaasa refer ta the definitiion of Dockless Mobfkty Unit tar furthar
David Millcr dlasit cation.
i ted
Limit numbers in congested armas. Driving downtown has goiten freaky scary! Nancy Miey agres, the roc rules shres for that.
flemave “nitial" Disagrea. The City wants to retain tha vary first permit for the alowance of
Ume
Remave Caps: The best way to ensure a re iabie natwork Is to maintain
B. The Director shadl limit 10 numbar of units ticensed to a maxionum of manimum fexibiity ta respoad directly o market demand. This requires the
tive hi:ndeed (500} unis, per nlisl license, removal of caps on the numbaer of stooters i total and by geography (zones)
or at @ minimum, instituting 3 dynamic cap that is based on an average of 2
tripis par day per vehicle. The drawback of a dynamic cap vs 3 compirte
remaoval is that may remain Disagree. The caps are necessay to ensure that downtown doesn't become
underserved. averaturated with devices. May revisi in the future, with strong usage data
Ume
Clarification an whan the average wifl be determined. On a weakly basis, Devic & use & reported to the City on & monthly basis. Adjustsd langusge
monthly, etc Tyler 1. Bysha
| do ner feel two trips per day per uit is 2 udficent number of trips to gouge
C. Tha tolal numbar of depioyed units wihin a icensed arsa must the number of deployed units. 1 think this number should be increased. Disgine for now. There's nat encugh information yet to increase usage
[mamtin a minimum avarays of of 1 trips per day. Should this demand Rose Mane Benum amo ks, Wil be revisited as the service is devetoped.
not be mal, tha Dirscior may require a portion of the unis to be Mutipls “of” deteted 5. Brown 2 .
[retocs ed of removed. -
We recormmend using a 1-tip-per-day average utilization requirement for al
device types, and we recommend clariying language reganding the spplicable
timeframes for measurement §i.e., to enatie a decrease in ffeet site, the Disgiee,  units fall below the 2 trips per day average, the director may
utilization requirement would nat be met weekly for 6 consecutive weeks). cons der 3 compeliing arguament For why the usage is so low and aliow
P coTmy1anics mare thme to mect the minkmum trip reqidroment.
A geographic orea of at feast S miles i farg 2. Dockless could be hetpiul, 5 .
especiaky for First and fast mile trips, In arc a5 such 31 South Park Meadows, Disayren. Dockless companics may apply to add additional unnts within 3
Circle C, and the Doman. Could this definrd area be decraased? . suppimental area, provided that they meet the Direclor's minkmum usage
Lisa Kay requ-rements.
This should ba clarified. We belleve that this means that the director may
i units to be i
“co.t armas, ° " of 250 units, withi Agrez. Adqusting language but 3iso nequiring additional unit usage data, prior
Bird to the issusace of addi units.
0. The Direcior may isstia supplemental licensas, per mohilty unk
type. 11 deploy additional unils ouiside the initlal Hicense arsa, o '
.-,—n«n:,ﬁxui_io?nﬁ.inE.E_;Awma.g.m‘n!_sgubn!aw. Regaroing Saction 3 (size of fleet}, the rules need to allow a process for the '
provid 1 thay maet the following crigna: Director to reevaluate the fest size. The guiding gaal 1o satting the feet size i
shoutd be that every user who wants actets 1o a dockless velicle should be !
able to earlly get access to one. Restrictions on flest size shauid be limited i 1
thme and scape anty (@ aflow enough time for the ity to kdentify problems .
that may arise in the course of the deployment of this new mode. ‘
N:ﬂ.{%hﬁa must be ways for fieet si1es to scale to meel demonstrated Disayrme, Dockless oS may 10 add additional units within 3
suppimental area, provided that they meet the Director's minimum usage
AURA reQu remants.




Section 3 - Service Area and Size of Fleet Comment{s} Commentor COA Response(s}
A geographic area of at least 5 mites is large. Duckless could be helgha,
i ] . especialiy for first and ~.n§ ite ~1ﬁ.u. in areas sixh as South Park Meadows, Disagres. Dockless companies may apply to add additional units within a
1. The licensee provides a specilic geographic area. vi ESRI AGIS Circle €, and the Domain. Could this defined area be decreased? suppimental area, provided that they meet the Director's minimum usage
shapetta format, of af feast 5 square miles n size Lisa Kay requ.rements.
We want to make clear that we will not place more than the afowsd number
of bikes In that area but if drive to the dowmlown area that is not our
2. All Lwdditional urits witl oparate outeids of tha Downlown Ausii fauh pecnie Ume Agres. Adjusted tanguage to account for d Instead of eperation
Profact Coordination Zone (DAPCZ) as varfiad in real-teme through &
wab-bised appiicalion programming nlsriace (AP).
'We suggest 1 bond maore In line with other citles in Texzas at $10,000 for the
entire fieet, Disayroe, S100 per unit Is mare in line with recouping City costs and expenses
Lima for dovice collection and storage.
3. The performance bors b adjusted at $106/unK 10 cover sl units
oparatad by the ficenses. 4 Section 3,0, 2, Strike the word "operatc” and substitute "deploy”
8ird Agres. Adjusted tanguage to sccount for instead of
4. Thera i8 not another compatiing reason, as detarmined by the
Director, 1o Hoit Hast size.
Please qualify this - if there is a bicycle lane available, the dockess sconters
rriust be in the bike lane. Having them in the midst of car and bus traffic is This speaks ta the City's authorily 1o only grant permission to operate within
very dangerous. Joyee Statz Llty IOW, not specifically where to rida.

E. Lici nseas shall only operate within the Clty of Austin (ull purposa,
public dght-of-way.

To enforce the current laws prohibiting tha use of scooters on sidewalks an
busy thoroughfares possessing bike lanes, such as The Drayg, Congress Ave,
6th Street, etc,

Texas School for the Blind and Visually

Impalred

Agrea. ATD s currently warking coflabaratively with APD and dockiass
prov ders on safe riding campaigns and is evaluating the best way to transmit
1o the travefing publlic that certain thormughfares are off imits for riding.

| find it unacteptable that 2 unkt defined a3 a means of public transportation
that is required to have the safety features of 3 bicycle is allowed to use the
right of way Rtis even more thatitis
altowed o do so at speeds of up 1o 15mph. My First suggestion s to imit & to
the bike roues?

Sergio Matos

Sections £ and F seem contradictary, E Hmits the scooters to Austin right-of-
way; #ll other uses on privats property, city tand off the dght-of way appear
to be forbidden. £ mixes private property (garsges and parking fots},
“campuses’ {ligh schaol?, college?, public’, private?) and state property, This
s 3 very imprecise mish-mash. Will there e fines for operating in the
prohiblted spaces? Wil the fine ba levied against the fest oparator or the
vehicle's driver?

David Mitter

Oisapree. ATD Is currently working calaboratively with APD and dockiess
prov ders on safe riding campaigns and Is evaluating the best way 1o transmit
1o the traveling public that certain thoroughlares are off kimits for riding.

Disagiree. This speaks to the City's authority 1o only grant permission 1o
aper ate within Cliy ROW. All other approvals must be obtained separately.
Other regulatory authorities or private proparty owners may smgose

regu ations and sanctions as they are allowed by right or law




Section 3 - Service Area and Size of Fleet

Comment(s)

Commaentor

COA Response(s)

F. Lici nsaas shall not oparats or 8ccess dockisss unils within parks,
pubic. diy-accessble plazas subject ko City iconsa agraemsns wih
pXivadc property aownars, ofl strast parking lola/garagas, skeie owned
tand nidior lackities, campusaes, of other areas outside of e City of

To be claar, | 3m definktely *for* prohibiteig the motorited vehicles [scomten
and hump blkes) on parkland, as stated, but | would fike ta modify the rufe to
nake It more explich that the dockless vehides that are metorized (again,
scooters and kump bikes) are NOT ALLOWED on the hike and bike trads,
induding but net lmited to the Roy and Ann Butier hike and bike trals, These
tradls are and shoukd remain for NON-MOTORMZED VEHICLES ONLY. Thank you.

Disaree, that specific tralls be excuded. We are attempting 10 speak
e rafly, without having 10 name every facility that b prohibited.

specity who will be fined for unsate and unauthorized use of these units,
ggi&u%.ngﬂgaigggmnsg
paths, and busy sidewalis. this rute must have teeth or downtown Austin will
become 3 ree-for-all of idiots on wheals.

Agre1. ATD is curently working colsboratively with APD and dockless

prov ders an safe riding campargns and fs avaluating tha best way 1o trasnmit
12 tha traweding public that certain thoroughfates ane off lmits for riding.
Addizional ordinance arnendments related ta rider behavior need to be

mod fled in & separate section of City Code.

You must 30d signs # around the trall, including na parking signs for al
dockless vehicles. The vehicles are LITTER f they are left anywhere peopls
please, Keep Austin Beautiful, please!

Actarding to Austin City Code 8-1-31, matnrized vehicles art not sllowed on
»gvﬂuuagim!-iﬁaﬂivlvﬁ_ﬁuguakﬁi the trails to
aiert peogle to this nie--yet scooter use on the tralis has persisted and even
Increased.

Katrin Abel

Agre s, that better signage be dephayed around Austin. Currently working
with the farks Department on how to best achieve that while keeping Austin

Ausiin public right-of-way, unlass authorzed by & separat

_gé_anﬂéﬂcuo&on_u&nn:i%!au:gg
bath of which are woefully inadequate today,

Jon Geeen

We recomimend edns 1o clarify that certain activities (including location of
parking and operations) may be parformed by users rather than the licenses;
in those cases, we sugrest language indiczting that the ficansee must struct
users reqarding their responsibiitins.

of vehicles within
arks showd be decided on a case-by-case basit by the Parks and Ancreation
Department, taking ito account the unigue context of each of our TrY's
parks and the types of pathways within them and may use taols such as
dusignated cismount rones where appropnate.

Agre . This rule places dacision-making autharity with the Parks and
Rea1ation Depariment whom reserves the right to authortte this mode by

fwithi ten (10) calendar days.

ALRA
Would ke ta see this be more spacific, Le “private property,” etc
Ume covers what is being recommended.
. Would ¥ke to se clarity on what “concentrated within a specific area™ means. Each licensad arwa may have unique atiributes, wiich are difficult to define at
G. Lic .3.-%_”32. ba b ﬁn pola So.&aﬁ.r- block, neighborhood, etc. this point. We may revisit this sectlon as we leam more about dockless
u Aces,
Diractur. The Direcior may requirs a reduction in a licensed’s lotaf - e
jrumbior of units basad on Hhe overail number of unds
within 1 specitic arsa, Licensaas shal raduce the numbar of unils
ing ta the following finas:
1. Recuction shak occur wihin four (4) hours of recept of notics on
fweekcays, Sam and 8pm, not nchsding holldays.
2. Al alf othet tmes, reduction shall occur wihin ten {10) hours of
recaipr of nolice.
. ) , Request timeframe be extended 1o 30 days Disajiree. An ordor ta deflaat by tha Director would be serious enough 1o
H. The Dicscior, for good cause, may laminale a licenss &t any tims WY Nt @ qukk deprarture from the ROW. We fesd that 10 calendar days are
a1 require that the eniirs liest of unis be removed Irom Austin strasia, Lime sl fent.




Section 3 - Service Area and Size of Fleat Comment({s} Commaentor COA Response(s)
We suggest that the Director should have discretion to incraase fleet stie
hased an censees implementing strategues to expand access to underserved
communities, in addition to strategies to promote good parking or riding
L The Director may issue supplemental licanses and expand aliowabla behaviors. in addition, we suggest adding that praviding incentives far
fleat s.2a by an amount daturmined by the Drector, tor ias that training prog or tests could be an example of a licenses
prome e of ncentivize good parking of riding bahaviors, Licensed program that would align with these objectives. Disayree, We believe that what is written, does exactly what is bring
operatars shall subma stratogies for roview and approval by the mMp propssed.
Director. Below are some ewmples:
Lock to requirements can be problematic for Capital Metro. Bicycies are
ocked to gur bus stop signs {poles] preventing access to bralile signage and
causing a trip hazard as customers try to board the bus. They are aiso focked
to aur benches, shelters, and trash cans, and all of these amenity focations
with a bitycle Incked to them, create safety issues for gur customers. We've Tony Lynch
asked for you to consider language that may help prevent this in the sections
1 Thi: absiky 10 lock lo tixed bike parking infrastructura. of the Aufe fsted befow, but want to avaid  lack to requirement, a3 aur bus Agres, see Section 5 - Parking. (C) prabibits parking within Transit Teansh
stop ameniting become automatic lock to structures, whethar prohibited in .
the Rule or nat. wnes, .:.a:&:.n bus stops, usa,.ma. passenger En:@n .mwmum. and bus layaver
and taging zones, except at existing bike racks or within areas approved by
Capital Metro,
We suggest the remaval of inck-to fanguage Disagree. This s not a requirement and anly another aption 1o gain
Lime addi'ional flegt allawance.
2. Tecnnology that anables the lieensaes 1o afick speckic behavior from
ridars tor an outeoma that enhances salaly and mobilty
3. Augmnented reality that uses digital interace to display virtual parking
(or no parking zonaes o riders.
There needs to be soma kind of manitoring for users that repeatedly park in
wrong areas. Can't this be noted and trac<ed by GPS? V've seen scooters
repeatediy blocking pavements, curbs, a half mile away abandoned in a park Agrez, however the technology is not yet precise enough at this point to
{for days). Haricy Riley achirve your suggestion.

4. Abil ty to govem speed and riding localion remotely.

i riding scooters on sidewalks is to remain legal, we propose that the speed of]
scooters be reduced while traveling on sidewalks, to allow far safe travel for
hoth motorists and pedestrians.

Texas School for the Bliind snd Visually

Agrea. ATD is currently working collaboratively with APD and dockiess

prov ders on safe riding campaigns and is evaluating the best way to trasnmit
1o the traveling public that certain thoroughfares are off imits for riding.

al ardinance amandmants related to rider bahavior need to be

Impaired mod fied In a separate section of City Code,

#t's time 10 add signage and enforce. Additionally as Austin has grown so
rauch with much of that growth focused in central Austin { would strongly Andy lones Agrez, ATD is currently working collaboratively with APD and docklass
recommend that the dismount 20ne be expanded to somathing that both prov ders on safe riding campaigns and is evaluating the best way to trasamit
makes common sense and is easter 1o und erstand than what exists 1aday. | to the traveling public that certain thoroughfares are off mits for riding.
would propose @ one that is bounded bry 135, Lamar, MK, and the over. Addiional ordinance amendments related to rider behavior need to be

mod fied in & separate section of City Code.

§. Us: of salar unit types.

Disaj.ree. While a goed notion, it may encourage docklass providers to not

Use of safer unit types as evidenced in saction 7 {H} BAC repo t collisians, m order ta incraase fleet size.




Section 4 - Safety Comment(s) Commentor COA Response(s)
These things are an usnaaded conyvencs that no ane askad for yat
hers we are naw Wying ko reguiste them. They s kke cockroaches
brought home in yowr shopping bag, Why is it we are spending tne Jim Egan
regulating something the VAST majority of AUSTINITES neithar asked
A Licinseo shakl be capable of quickly idanttying and addrssing for nor faquesiad? Tha should bo banaed ax a huzard uold hei need |Over 300,000 mites traveled in 2 month on dockless s an Indicator that the
salaty and maintenance issues with onie o more of their dockless s proven for the majorty of the ciry. 000 mies tra 3monnon ; ;
Hrobility unite, including & mechanism lor customars to nolify the service Is needed. Comment noted but not substantive to this rule
-y that the: 1 inten p ; Replace "shall® with “must” in order 1o denota & condiion precedent
Py that thers fa 4 galaly or maintenanca concem with tha unit. [l UE\ 0 ens thal the parkas ara requinad ko comply with the torms of BAC
Heansure,
B. Lico :non-:-:uan-unct&ﬂ:ﬁ;an%?aﬁuo_ui
shoulit it be reponted of found to have & salaty, of other
hazar lous condition. Dockisss. units that are reported as unsale of non|
tunctivnal shall be immedkately deactivated lor rental and removad
from c perabions uati sufficiantly rapairad.
© anforce ihis rule, compal retail oparalor ol docklass units fo cresie a The City currently has 3 ? :
Y process for reporting poorly parked dockless units
. Lic ionse shal ramove any e that s ot sale 0 operats it four m.--znnuwtuvo__ vort impropady uaed and parked units o the oparator, and onaifian Notte \hrough the Austin 311 system, Banning riders ks 2 business decision that the
. LG 10860 are 1o opanal - compames should make, ot the City.
{4) hoirs of receipt of notze and shak not be redeployed untl repaired. i
it would be nice ko add park trails as its own calegory as opposad o
park traits being lumpsed into “other obetructions and nuisances™ 2
hours. The rationate is that 72% of krail users swveyed are not in favor
of motorized vehicles (bikec or onagal, Ob S and Kimbordy McNaeaty
:Ennunoaa:n_aw-:;ntu_uuﬁg-o:g.novvnao
uo but epacial wi help send a mors positive Agree, added another category refated specifically to parks and trails. Added
. another category to account for other areas.
D. Licnsed operators shad tespond o complasnts and cbatructiona To respond lo complaints regarding ilegally prasent obstructions i a Texas Schoof for the Blind and Agree, howaver the Oty actively saeks out iRegatly or improperly placed units.
vithin the following tmefremes: timaly manner Viaually inpaired We balieve that the current list of categosias would cover almost aH situations
! 333303& :ﬁiw!an"o_w_u -gvﬁcﬁﬁuﬁ axuu".nnu for JUMP Disagree. We are tasked with ensuring that the peaple of Austin can move
b around Ireely and unimpeded, 2 1o 4 hours Is way toa long for some: one who
voﬁaauvo.ﬁ!no:?_necn a5 opposed o 1 o 2 hours). s moblity kmpaired.
Consider adding Emergency: Bus Stop Signs (poles), Bench, Shelier, Tony Lynch
Trash Can, Bus Loading Araa Obstruction - 60 minutes ee. Auded ) about transit stops.
in Section 40, "Licanead Operators” 8 not a defined Wmm. Perhaps you Eryn b
masn ‘Licensees.” Agree, language changed to reflect comment.
Would iike lo Bee “amargency* dafined. Lima Agree. Language adjusted,

1. Em srgancy: Sidewatk Chstruction of lass than 3 leet — 60 minutes

2. Emargancy: Travel and bicycle lanss — 60 minutes

3, Em srgancy: Other obstiuction — 60 minutes

4. Em wgency: Envinmentally sansitive area— 60 minttes




Section 4 - Safety Comment(s) Commentor COA Response(s)
5. Now.-Emergency: Privata property ~ 2 hours
6. Not-Emergency: Rebalancing ofi-hours ~ 2 hours
.M y: Other ol i and — 2 hours
Feplace “r i collisions” with and all other accidants™,
Do 5#3553 have a mathod far identilying collisions? Does the Dawnd Miller Disagree. In the transportation industry, we do not use the term accident
E. Lu ensae shall keep a record of reporied collisions in & formal as GPS give mstantanaous decelsration? because it indicates that there’s no fault.
detenuned by the Director {See Section 7 - W), Direclor N
Add “which includes the® and remove “but not limited lo” important to Lime
know at the outsat what 1s expectnd. 2. Langu; djusted.
F. Licunsee shall keep a record of b but s i Agree. Language adju
not Finiited to unit identification number and
G. Lic :nsee shall sign and record an indemnification agreement
indemnifying and holding tess tha Clty.
Thare should ba sema kind of min-iulorial {pedestrisns have right of Agree. ATD is currently working collaboratively with APD and dockless
way, follow traffic niles, sic). Even a fow seconds would be better than Nancy Rilay on safe riding igns and is the best way to transmit
nothing. to the traveling public that certain thoroughfares are off Hmits for riding, We
350 are adding incentives in the rules for the providers 1o develop strategies
that promate good parking and riding behaviors,
Proposed rule 4H says “Licanses agrees to sducate users® on sale
use, But this "aducata” ia not defined in Section 1. | ask that *aducale”
be defined in Section 1 atleast as a user having been provided a copy
of tralfic [aws regarding right of way versus cars, pedastnans, bicyclas;
speed; and use of sidewalks and bike lanes. This education mus!? also flon Laby

H. Lic :nsee agrees to educate users on lawful and safe use of the
dockls ss mobility unit.

include electronic or wiitten confirmation from the user, kept on file by
the licensae for later referance if needed, that a copy of traffic
rulas/taws has besn reviawed by cach user when a user registers with
Hicenses and before user first accasses a device, or before user next
accessas a device if they are alre ady registered with ficenses,

Disagree. The City would not be able to confirm what you are requasting, as
the providers are not obiigated or able to share this type of user information
with the City dus 10 personal privacy laws,

Whila both an *awareness® campmgn and Coda of Ethics (Sactions 4 L
and M and Section 6C) are improtant, these alone, with no reat
enforcement or consequance for riders, are inadaquate 1o ensike the
safaty of both riders and pedesirians. The Commission on Seniars
recomimends the adoption of traffic and safety niles applicable 1o
anyone operating a DMU. The rules should require ridors 1o obey all
official traffic signals, signs and other traffic control devices that apply
to vehilces, bicyclas, and pedestnans. Violations should ba issued for

kiass driving and i iale parking, These rules should be
adopted in addition to any existing criminal violations and enlorces as
civil penalties, which would allaw city staff to enforce sale riding,

Comaussion on Seniors

Agree, ATD is cusrently working collaboratively with APD and docklass

it on safe riding igns and Is evaluating the best way to transmit
to the traveling pubilic that certain thoroughfares are off imits for riding. We
also are adding incentives in the rules for the providers 1o develop strategies
that promote guod parking and riding behaviors,

Licensees agree to educate users on lawlul and safe use of the
dockiess mobility units including cncouraging users to obey Irafic BAC
controf devicas and ride with the l'ow of traffic,

Agrae. Language adjusted.




Section 4 - Safety

Comment(s)

Commentor

COA Response(s}

To enforce the current laws regarding dockless scooters, and educale
the community on the various faws - such as spead Emits, safety
proceduras, and whers fo ide.

Texas Scheol for the Blind and
Visually Impaired

Agree. Language adjusted.

Agree. ATD Is cursently working collaboratively with APD and dockless

K. Liconses shali require individuals or companies that pick up, drop off
of charge unils to waar high-visibility safety apparel that moeets the

Parl Class 2 ar 3 requt of the ANSISEA 107-2004
nublic vion entitled "Amencan National Standard lor High-Visibility
Appaial and Headwaar®,

much control over our independent contractors.

MMOOS §§u&nﬁﬂﬂ.~mh ate when or passing Taxas ﬂﬁﬂ.«.ﬁ”&”ﬂﬁ and providers on safe riding n.:uui:u and is evaluating the best way to mB:mS:
to the traveling public that certain thoroughfares are off imits for riding. We
also are adding incentives In the tules for the providers 1o develop strategies
that promote good parking and riding i
With scooters, dockless bikes, and the exiating cyclial we have a ree. ATD s currently working collabaratively with APD and dockless
vmoEoB. The mé has a __nUEE 9.2.&@5 n a..wn 5.@ coda slates “x Andy Jones ”n&uu: on safe tiding D.:unﬂ:m and is evaluating the best way to transmit
new oﬂo&.np rags) <u__w.-w am_ Euu:.. nn... to inchude per ta the traveling public z,um certain thoroughfares n.a off imits for riding. We
al50 are adding incentives in the rules for the providers to develop strategles
that promote good parking and riding behaviors.
men».w»: 4H bewrs fleshing out. | undamtand that presarving ambiguity Agrer. ATD s currantly working collaboratively with APD and dockless
.S,m its an:a:ﬁ. but .Ac:ax Licansees u_,wac_n_ :n«u some ncib:mu on Esyn Moris providers on safe riding campaigns and is evaluating the best way fo transmit
thia - in particular - i:,: regard to oparation on sidewalks, which is only 1o the traveling public that certain thoroughfares are off imits for riding, We
ilagal in parts of Austin, butis unsafe under mos! circumstances. als0 are adding Incentives in tha rules for the providers to develop strategles
that promote good parking and riding behaviors.
1. The Dirsctor may requira the removal of units wath batleries or motors
that are deamad unsafe for public use.
{Madium priority) We beliava this should not ba included in the
J. Lic: nsess operating electnc-assist unils shall have a program to ordinanca. We have sirong sustamability practices that we can outfine Lima
ensur: proper recycling of ias and disposal of these & H and mestd the industry standard. Disagrae. We befieve it's necessary.
under Univarsal Waste Baltery disposal standards under Title 40 of the
Code ! Fedaral Ragulations {CFR) in part 273,
Remova. {High priority} This puls us wto an area where we have loo Lima

Disagree. This Is 2 City requirement, not a specific company policy.




Section 4 - Safety Comment(s) Ct COA Response(s)
Section 4.1 says ‘Licensae shall employea” when il appears this wes PAC
intanded lo say "Licenses shall employ” Agree. Language adjusted.
Changs 10” Licensea are encouragsd to provide through an slactronic
method sducation tools, ksting, or that provide Users with Lima
ik fon partaining to safa riding and vehicle parking.
L Licnses shall emploves an slectronic method 1o randomly test the Dlsagres. We bellave it's necessary to require this,
vahicls user o their understanding of proper usags, ADA accessibifi . | . . . ’
and v.:hicle parking prior to asi::w the usage of a dockless vehicla wn Rather than a test, this should be an education campaign, Bird Disagree. im%al_o“u zﬁﬂzn is :RNCQ and MAa M.S requiring additional
approved by the Director, rts from the compantes a5 noted in M.
“Employ” instead of "smployse” Tony Lynch
Agres. Comment
In Section K what doss "randomly tast” mean in this contoxt? This is
mare of tha *nobody will be panalized” wishiul thinking. Education David Miller
without any sanclions will not s rking on sidawatks.
Y op parking Agrea. Language adjusted.
Rsmove "shall” change to "are to” Lime D . We ballave it's necessary.
M. Licansae shall patiopate in City of Austin iniiativas that raise il a7 changs e, Webe nECERAY.
awareess for accessibifity, mobility and the salaty of p . and
mobilry unit usars,
Halmets shouk be required lor alf riders, Also, no scooters an
eidewalks - I've baen grazed by scooters mulliple timas while walking
downtown on sidewslka. Bikas aran't aliowad on sidewalks and noither Comment noted but not substantive to this rula. Separate ordinance
should scooters. Bem Abplanalp modification woukd be needed.
Doesn't addraas full scope of salnty issues and nesds to account for . .
; H Covrment noted bt not substantive to this rule. Separate ordinance
i .
salety of pedesirians and scooter riders Bom Abplanalp ~v would e needed.

Severe

1 strongly foel these companies need to submit a savere weather
operations plan. Flooding and icy roads are very real possibilities in
Austin and I'd like 1o know how these companies plan to deal with theso
siluations,

Rosae Maris Bensco

Oisagres for now. The director has the authority to require 2 company to
defleet based on of

Considar addition of a t that li with the
city in a program to improve safaty lor pedestriana, such as installing
speed limiters that can be activated whan a user is on a sidowalk, or
instalfing two diferant throttles with one claarly marked 1o be used on

Agree, however we don't belleve that the technology s fully developed to

sidewalks which only actieves a fop spaud of & milas per hour, PAC miake this a requirement at this tima,

Comment nated but not substantive to this rufe. Dockless units are treated
{ obsarve peopla aged 12-1B using the devicas, | thought thay required like bicycles and all ages are able to ride legally, The companies set their own
users 1o be over 187 Narncy Rilay arameters for who they will rent to.

To hold dockiess mobility scooters 1o the same laws and resirictions &
bicycles, and o anjorca these faws.

Texas Schaal for the Blind and
Vigually Impaired

Agree, ATD s currently working colfaboratively with APD and dockless

iders on safe riding and is eval the best way to trasnmit
to the traveling public that cartain thoroughfares are off fimits for riding.
Additional ordinance amendmants related 1o rider behavior need to be
modified tn a separate section of City Code,

New N- Licenses shall requira user to present a valid form of

Disagree. There are users who cannot obtain a license, that are abie 1o ride

idantification damonstrating they are at lsest 18 yaars of age. Bird unit. This is 3 business decision for the dockless 10 make.
The i of priority to pad 15 difficult 1o enforce and in

fact doss not protect pedasgians. | have winessed many fear misses

in tha last two weaks downiown Austin and find it imesponsible that the

now ruling doas not address this salety threat fo pedasinans. if those

units are to be allowsd on sid , My second ion is to Hmit Agree, however we don't believe that the technology is fully developed o
the speed to Smoh on sid Sergio Matos make this a requiremaent at this tima,




Section 5 - Parking

Comment(s)

Commentor

COA Response(s)

A. Docldess units shall prominently display the licensee’s current

or retnaval of tha unit.

contzct information for the purposes of requesting remaval, relocation

8. Livenses shall park dockless units and instruct users on how to
park Jnits only in designated areas, dafined as follows:

Ensure access o the Pedestrian Through Zone, and fimit the parking

Texas Schoot for the Blind and Visually

Agree. ATD is currently working collaboratively with APD and dockless
providers on safe riding campaigns and is evaluating the best way to

and riding of scooters in fhis specific area. impaired trasnmit to the traveling public that certain tharoughfares are off limits for
riding. We also are adding incentives in the rules for the providers to devela
strategies that promote good parking and riding behaviors.
i i i . Thi i i he li halder to park
Remove "park docklass units and” Lime Disagree. This also makes it a requirement for the _,.nmamm older to parl

rasponsibly.

1. Tha hard surfaca (e g. concrete, asphall) within the
{and:cape/furniture zone of a sidewalk so long as there is at least 3
foot pedastrian clear zone ;

2. At a public bike rack;

this rule shouid state thal dockless bikes should NOT be parked at
public bike racks,

Dave Obermann

installed by the dockless compamaes. Additionally, the City is working to
install additi bike racks throughout the City,

Disagrea. The City is proposing to require additional parking infrastructure

Designate a specilic parking zone for scooters which will allow the
Padestrian Through Zone 1o remain unobstructed and to pravent trip

Texas School for the Blind and Visually

Agree. We believe that the addition of parking boxes, as proposed in the

~-Paopla *hida" scootars in my conde building in an attempt to keep
others from renting them.

~Feopla eam frea rides by voluntesring to charge them overnight,
bul are using outlets in my building's garage to do so. These
electrical costs get passed on lo me in homaowner's association lees.

Section § - Parking, of the director's rules is specifc in where dockless units
can and cannot be parked

hazards. impaired rule, will create a more orderly right of way environment., .

Geofencing serves as a means to identity off-limits areas and then Lime
3. Th Director may further designate areas by geofencing, Parking [ 125%8S8 fees to riders. Agree. gl from B and added to C. _
Boxes or other datermuned method,

Is the Director allowed to designate unpaved areas? Does this give

parmission to pave present urban greenspace? The thousands of Devid Miller The director is alfowed to designate paved and unpaved areas for dockless

niew scooters will require thousands of paved parking spaces. parking. Parking boxes will only be instailed on currently paved areas, No

pavement will be placed to accommodate dockless units.

Some of my concems may already be covered in the proposad draft.

Thess are the issues that | have personally seen:

--The apps instruct users to park scooters on sidewalks n such a

way that people in wheelchairs cannol get past.

~-Parkad scooters block driveways and garage entrances. .

Justin Brown




Section 5 - Parking

C. Livenses shall NOT park units and instruct users to NOT park
units in rastricted areas, defined as foflows:

Comment(s)

Commentor

COA Response(s)

No amount of “educate the users” language will change tha user's
behavior uniess there is an AUTOMATIC, GPS-based system which
says "No. You can't park here and you will continue to be charged
the perhour rala if you leava the scooter herg”. The same
technology used for tracking the scooters and ringlencing areas
where they can't operate can ba used to enforce the parking
ragulations.

Amanda Lacy

Agree, however current technology is not sufficient to address this concer 1.
As technology changes, this is desirable for the City to implement,

The rules in Section 5.C (rastrictions on parking) would completaly
ban dockless vehicles from being parked anywhers in many parts of
the city by restricting every available pant of the strest. While many of
thase rules make sense in the downtown environmant, the city must
find a way for dockiess mobility vehicles to be safely parked in all
neighborhicods.

AURA

Disagree. The regulations are in place to keep citizens safe and the right-or
way orderly.

1.1n he area within or immediately adjacent to

Nesd clarification on this parking rule. | manage a business and we
have huge issues with poor parking and dropoff by *juicers” in our
araa (West Campus). Mesd specific language on distance for *in the
area within or immediately adjacent to”. | suggest 3 fast spacing or
not within any of the the designated areas. If you can't control parking
nuicance and property right infringement of these devices, | suggest
you strongly curtain the licensed and supplemental amounts. I'm fed
up with them.

Tarry Cole

Agrea. We believe that the proposed language s suffiient to address these
issues.

This is a confusing Bst. *In or adjacent 1o* and then things ke
drinking fountains, Iransit stops, informational signs, atc. What doas
that mean? The average person is not going to know whether parking
next to a sign is ok. In fact, I'd imagine they would think it is fine since
it keeps it oul of tha way. I'd say scrap or modify the list here. It's too
confusing for people to follow.

Mary Pustejovsky

Disagree. The entire rule is meant to regulate dockless providers, not ride s,
The list is reasonable and should be followed explicitly by the dockless

L ies, Council may estabish a separate ordinance to address rider
behavior.

This is an excellent fist of all the places where the scooters are being
parked by the users today. 15 there any provision for private property
owners to get scooters permenantly banned from their progerty? If
the scooter is blocking a privale walkway this is a safety and fire
issug. Tha whole issue of scoolers using private property without
permission is not addressed by thess proposed regulations. Itis
technically simple to use GPS and geofencing to make scooters
ingperative. Why is that feature not used 1o prohibit use of the

. . " s 2 vi il
scooters in unapproved piaces like parks? On line 45 we prohibit David Mifler
parking on sidewalks four feet or less in width. This seems to
suggest wider sidewalks are fair game and are not “restricted arsas”
yot all heavily used sidewalks are mora than four feet wide; think Disagrea. The City only has the autharity ta regulate dockless providers ard
Guadalupe between 24th and MLK. Further, clusters of bikes can their use of right of way. Any use of private property is discouraged, but is a
easily block the widest sidewalk. The underlying issue is “should private matter b the dockl y and the property owner. The
users be allowed to park outside Dasignated Areas”. This proposad sestriction for placement of dockless units on a four foot or less sidewalk v
regulation seems lo say “yes”. intended to maintain a 3 foot wide compliant path in resid areas. |
Consider adding braille signage located on Capital Metro bus stop Tany Lynch T
: . S . . signs (poles .
a. Americans with Disabilities Act (ADA) accommodations including gns (pofes) Agree. Language adjusted.
curt -amps, railingsand signal push buttons; —
b. Silewatk Cafes or Strest Patios; P
Consider adding after shallers, bus stop signs {pofes), benches, trash Tany Lynch Disagree. We balieve that this is sufficiantly covered by the proposed 1

¢. Transil zones, including bus stops, shellars, passanger waiting
area: . and bus layover and slaging zones, except at existing bika

cans and bus stop loading areas

language.




Section 5 - Parking Comment(s) Commentor COA Response(s)
racks or within areas approved by Capital Metro;

d. Loading zones;

e. Dinabled parking zone;

{. Strast furniture that requires parking access (for example, benches,
pay stations};

g. Entryways;

h. Drveways, alley or curb cut

add *uniess 3 foot pedestrian clear zona is maintained® Bird Disagree. You cannot mamtain a 3 foot clear zone any sidewalk that is fes.
than 4 feat in width,
i. Sidawalks four (4) feef or lass in widlh;.
il. Crosswalks;
. X -
iv. Dunking Fountain;
Ploase provide a definition for “Public Art™ as “art” is subjective. isa Kay

Disagree. Because art is subjectve, it wouldn't appropriate to define it.

v. Puofic An;

vi, Any fixed reguiatory or informational sign;




Section 5 - Parking

Comment(s) Commentor

COA Response(s)

1. anc Within 25 lest of a Bike Share Station.

Aemove or change item C.1.j as the publicly owned bike share
stations are the perfect placas for tha public o park and share all
shared mobility devices. A different wording of this language could
achisve the cutcome of not blocking docked shared bicycles from
baing returned while avoiding the requirement to staya distance of 25
feat away from thesa stations. Curlously, no spaecific distance Is cited
in the case of actual safely concems such as around fira hydrants,
and it is suggested that this is addressed.

PAC

Agree. Adjusting language.

| would like to see parking areas, where appropriate, that are shared
between docked and dockless. | suggest removing this item
aitogather

oisa Kay

Disagree. Docked stations should not be obstructed for the return or rent
of a unit, Language has been madified to remove footage requirerment.

We racommend aliowing davices 1o park near existing bika shara
stations. Based on cur experienca, those stations are often in
focations that are desirable both from a user perspective and from the
City's perspective.

e

Agree. Adjusted language.

i

Rule 5.C.1.j is overbroad to accomplish a mobility purpose; a rule
simply prevanting dockless vehicles {rom impeding access (o a Bike
Share Station without additionally restricting parking within 25’ of one
would improva both docked and dockiess mobility access.

AURA

Agree. Language adjusted to remave distance from Bike Share Stati

10' of a Bike share siation Bird

Agree. Adj o with no specific footage.
8

2. Blucks where the landscape/turniture zone is less than 3 feel wide,
or whara thers is no landscape/furniture zona.

Consider changing the combination of Section 5.C.1.i. and 5.C.2

which seems to prohibit access to shared small vehicles to most

residantial blocks in the city, until such time that a sirget car-priority PAC
parking spot has been converted to a bike and shared vehicle parking

spot on every block.

Disagree. Most residential sidewalks are at least 4 feet in width, which
allows for the parking of dockiess units.

3. Tha paved right-of-way between curb lines, unless there is zone
approved or designated by the Diractor.

4. Tha Director may further restrict additional areas for docklass
mobi‘ity unit parking, for the purposes of maintaining order, safety
and obility.

In the area within or immediate adjacent ta:

It would be nice to add park specific information in this section- like
park trailheads, along park trails, etc. the team will need to work
through the exact language. Similar to the above rationale, this may
go a long way to halp the potential non-supporters to see the special
consideration

Kimbarly McNeely

Agree. Adjusted language.

Remove. (high prionity) We want to ensure parking terms are clearly

delined and not easily changed. Lime

Disagree. The City needs the Hexibility to identify high use or problematic
areas and enact restrictions as needed.




Section 5 - Parking Comment(s)

Commentor

COA Response(s)

This section says the operator must move improperly parked vehiclas
within lwo hours on weekdays between 6 am and 6pm. At all other
times they have 10 hours. So on Friday night at 8 pm on a sidewatk
near a bar... you seag tha problem.

D. Utils that ara parked incorractly shail be re-parked in a correct

Dazvid Miller

Agree. Modified language.

rnanrer or removed by the operator within the following time frames:

Rather than re-stating response timas lor adjusting improparly patked
davicas in Subsection 5(D), we recommend cross-relerencing to the
more comprehensive provision in Subsection 4(D).

1. Within two {2} hours of recaipt of notice, during weekdays, 6am

ump

Agree. Modified language.

and £.pm, not including holidays.

2. All other times shall occur within ten {10) hours of receipt of notica.

tlova this idea but | worry that one box per 10 unils is restrictive.
There will be some areas that 20-30 docklass units could ba parked
and others where only 5-10 units would fil. | befieve the size of the
bax should ba detarmined by the location, Therafore, | would suggest
the requirement be about number of units safaly parked instead of the
number of boxes. Does that make sense?

o I would also fike 1o ses language that addresses how the boxes will
be divvied up between opaerators. Willtbe a frea-for-all, detarmined
by who was licensed first, who's the culest/easiest to work
with/loudest?? I it is not made clear thers could be challenges to
overcome.

Lisa Kay

This requirement doesn’t speak to the size of the box. It just requires the
placement of a box, as determined by the number of units they have
permitted. Locations will vary in size and the ambiguity allows us to provi le
baxes on a situational basis.

Wa suggest that the Director hava discration to require parking
boxes, rather than affirmatively requiring parking boxes ex ante.

ump

Disagree. All dockless providers should be held to a set standard for numt er
of parking boxes instafled. Adjusted language to allow for the companies t1
hire the City to install boxes,

{high priority) We are happy to help identify locations for parking
boxes, but do not think wa have the ability to implemant.
E. L.censees shall inslall and maintain one Parking Box for evary 10

Lime

Disagree. Al dackiess providers should be held to a set standard for numt er]
of parking boxes installed. Adjusted language to aliow jor the companies t)
hire the City to install hoxes.

units permitted, at locations selacted and approved by the Director,

per Director-approved specification(s). if there ara multipla licenseaes, which ona will insta!l and maintain a
particular box? A more appropriate system would be for the city to
levy a parking fes, decide whera the boxes will go and issue an RFP
or bid solicitation to nstall and maintain the boxes. i the boxas are
placed in on-street parking spaces (which sesms appropriate to ma),
will this indicate driving on the street 15 acceptablae?

David Miller

This process will be handled admunistratively. Each provider will have the
ability to hire the City to do the instaliation an their behalf, utilizing existirg
City crew members,

1 would require the dockless operatars to provide the cost of ons
parking rack for each device they are operating to ba given lo the
COA for it to then install hundreds more bike racks across the city.

Hill Abell

Agree. The requirement for lock-to technology has been removed, The rut s
require licensees to install and maintain one parking box for every 10 unit:
permitted, at locations selected and approved by the Director, per Directo -
appraved specificaban{s). We have a few specifications that mix paint ant'
bike rack installation, They will have the option to hire for the installation ar
they can pay the City to do it autright.

For proper order and efficient implementation would instead suggest
a fee per scooter for the city to design, mnstall and maintain parking
boxes in numbers and i locations approved by the Director {ona for
every 10 unifs permitied is likely too many).

Bird

Agree. Adjusted language to a fleet percentage. Each provider will have the
ability to hire the City to do the installation on their behalf, utilizing existing
City crew members,




Section 6 - Operations and Customer Service

A. Licensee shall have a customer service phone number, wabsite,
and «mart phone application customer interface that are available
{24) twenly four hours a day, (7) saven days a week for customers to
repont safely concerns, complaints or ask guestions.

B. Licensee shall have a staffed operations and customer service
cante r in tha City of Austin.

C. Livenses shalt have visible language that notifies the user of the
City of Austin’s “Docklass Mobility Code of Ethics” as follows:

1. Pedsstrians First - Peopls oparating bicycies and scooters shall
yiald to pedestrians on sidewalks.

Comment{(s} Commentor COA Response(s}
| would like to require the operators to ba required to provide
slacironic means and bear cost for city 311 operators to recave and Disagree. There is a 311 process already established for dockless
pass on compaints of all natura by brand name to allow for one complaints. Costs iated with eval citizen requests for service a-e
number to call for sufety, parking, and compliance concerns. already incorporated into licensees permitting fees. Each City department
Timestamps on all complains to be the time the 311 call was made. annually reviews their warkioad and adjusts staffing requirements
accordingly.
Add Section H 1o cita the section of City Code that govems sidewalk
riding. BAC Disagrae. Already a Section H, which does not speak to the comment mad .
Change 1o "Lincensee shail have a local staff within the city of
Austin,” Lime Disagree. Proposed language is appropriate.
As a tax payer, | am appalied that the salsty of cilizens is complately
ignored by these rulas. { have been nearly run aver on city sidewalks
and the hike and bike trail by scoolers on numerous occasions.
Thase operators have GPS iracking on each unit and have the abliity
1o 1eli exaclly where they are and tum them off remotely. It should be
requirad that it the scooler is in a prohibited area, it is remotely tumed Susan Abplanalp
off, and the user who rented that scooter should have their account
suspended. Thera MUST also be fines assoclated with these
violations. Each operator could easily provide the city with
information on who violated the rules, where, when and for how leng.
It's a source of revenue for the city that also makes iU's citizens saler.
Agree. Language being adjusted.
Remove "have visib'e language” Disagree. The City wants ta ensure that the dockless mobility code of ethi s
Lime is displayed in it's entirety.

The rules ara mainly silent or are wholly inadequate regulations to be
followed by the scooter user. The only fogical way to handle this naw

flux of personal transportation vehicles is to have them follow the
sama rules bikers follow. They need o be wearing helmets, noton
sidewalks, on the roadways (praferably only whare there are bike
lanes already in existence) and must follow the rules of the road. Sussn Abplanal
Pedsestrians should never be near them, so they shouldn't bs on planaip
sidewalks. It's only safe lor them to be used around vehicles if they
foilow the rules we already know about how to treat a bicycle. Asa
driver, . should not have la >_mm3 & niew sl of ﬂ:c_:n rules. This rule is meant to regulate dockless praviders. Separate ordinance
Otharwise they need to be in a separate, restricted area where N . o . .
citizens wo't come in contact with them. ”cnnuhuim rider behavior needs to be modified in a separate section of City

" . ; . . x This rule is meant to regulate dockiess providers. Separate ordinance
People operating deckless mobility units must yield to people walking. regarding rider behavior needs to be modified in a separate section of City
BAC Code.

2. Parking Rasponsibly - Units shall be parked in a secura upright
position only in designatad areas.




Section 6 - Operations and Customer Service Comment(s}) Cammentor COA Response(s) _
{ N
Require licensees to aler the user when violating Right of Way via
geofencing andior, if possible, disable dockless units when they enter Agreed, however current technology is not sufficient to address this
. . a zone whera they’re not allowsd. concern. As technology changes, this 15 desirable for the City to implemen .
3. Slay on Right o~,<< 2y - Users shall not take unils to areas whers {1 specifically have the Lady Bird Lake trall system in mind here. We Regarding rider behavior, additional ardinance amendments need to be
they e nol authorized to operate. already have an epidemic problem with scoolers on the trails.) Jan Green modified in a separate section of City Code. B
We request the removal of the language that would indicate users are
able to access services without sharing Pll. It is not feasible for users
1o access our servicas using the Uber or JUMP app without those
usars establishing an account—and that necessarily entalls sharing Agres. Language being adjusted. This issue is better addressed in Section -
4. Know What You're Sharing — Users have access o dockless Pl {(nama, email address, etc.} Jjump The dockless mobility code of ethics are intended to address user behavior
mabiity services without having to share Personally identifiable " - "
Iniornation and have the ogportunity 1o Opt-In to sharing this Remave. We have sirong data and privacy protection practices.
inforation only alter gelting clear information about what type of Users must agraa to terms of service and we do not share persanally . ,
information will be shared. identifiabls information. Soma information is required to maintain Agree. Language being adjusted. This issue is better addressed in Section ’
ralationship with the user. Lime  The dockless mobility code of ethics are § ded to address user behavio
Licensees should provide a convenient way lor non-subscribers
{those not paying to usa the service) to report a toppled unit or ong Disagree. There is a 311 process already established for dockless
. . that is parked improperly. The average person using a trail should complaints. By reporting to the City, it halds dockless providers accountat le
u. Riyht ms.a Feport —if you 5ee a ca:, loppled over of nmmxma . not have to call 311 and bother & city employee when they trip over a and gives staff an idea aof the number and types of issues that are regudarly
.ua“wz.um:% halp cut by righting the unit and reporting the issua via bicycls. Cavid Hibbs accurring in the right of way, N
0. Tre Director reservas the right to modily the Dockless Mability Ramove time Disagree. The i appropriate.
Code of Ethics andior require licensess to provide additional
inforation to their users. —
E. Lirenses shall prowids the Director with a direct contact for
licensee staff that are capable of rebatancing units. Afl licensed
licansees shall remove, relocate or rebatance units based on these
times
Rather than re-stating response timas lor rebalancing devices in
Subsection 6{E), we recommend cross-raferencing the provision in
1. Rebalancing shall ocour within twa (2) hours of receipt of notice, Subsection 3(G). e Agree. | heing adjusted.

duriny waekdays, 6am and 8pm, not including hofidays.

2. All other limaes rebaiancing shall occur within ten (10) howrs of
recet 3t of notice.




Section 6 - Operations and Customer Service Commentor COA Response(s)
Aeplace tha mstric mn section 6.F with something that is people
basad, not simply scooters par square miles, as the current metric paC
essentially biases toward stating lhat peaple in lower-densily areas Disagree. The metric is an initial definition, but may be changed or modif od
F. Lit ensee shall be responsible for implementing and submitling to deserve more SCoG!ers per person, at any time by the director.
the Cwrector a a marketing and outreach plan at its own costio - ~ - ]
promote the uss of dockless mobility in neighborhoods currently rather than an oplion that does not requira the userto have a
underservad by dockless mobility options, (initially defined as less smartphons, would be better to require a low income discount and Disagree. We want all people of Austin to be able to access dockless
than 35 licensee units per square mile, subjact to change at the marketing plan. gird transponiation services, whether they have a smart phone or not.
Diractor's discration) including offering an affordabla option that does
not requira the user to access the service via a smariphone
application for any customar with an incomae lavel at or balow 200% of
the fi-deral poverty guidalines.
G. Lirensee shall be responsible for implementing and submitting to
the Cirector a maintenance, cleaning, reparr and waste management
plan tor approval. This plan shall address ongoing maintenance of 1
units routine cleaning and repair as wetl as how unils that ars no
longe r capabla of sarvice will be disposed of rasponsibly. -~
H. Liranses shall employ an electronic payment system that is Remave Disagres. The language supports law enforcement in the event they need to
comgiiant with the Payment Card Industry Data Security Standards Lime identify an individual who has rented a mobility unit.

{PC! DSS). Each transaction shall include the unit identification

numt-er fisted on the Unit inventory List.




Setion 7 - Privacy, Data Reporting and Sharing Commaent(s} Commientor COA Responsels)
Changs fo ‘Licenses shall ba respons:ble for submitting fo the
. " y ’ Uirector a copy of its privacy policy that saleguards users’ information,
A. Liconses shall be resp for and submittingto - £, personal and financial. Lime Disagree. Proposed language Is adequate.
the D actor a privacy poficy that sateguards users’ information,
includng personal, financial. and travel information
'Wa request tha ramoval of subsections B. C, and D, As noted above
ra: Section 6, users necessarity share Pl in order 1o use the Uber and
JUMP app. in addition Yo names and cmall
addresses, usars share location inlormation to faciiitate an sppropriate;
B. 8. | censea shall not reyuire users (customers) 1o grant location view of nearby devices. Moreover, it may be necessary lo shara usar
servic s 10 use ihe Hicensen's mobliity service. Al other privale data information with third parties such as Disagree. We want all paople of Austin to be able to sccess dockless
hatonang Io the user, including but not fimited to contacts, photos and | fpaymant processors or other entifies that faciitala the services. ump transportation services, whather they have 3 smart phone or nol.
fites, halt not ba required 1o be sharad in order lo use the licensee's
dockls a5 mobility servica. Romove Disagree. We want all people of Austin ta be able to access dockless
Lime transyrortation services, whether they have 3 smart phane or not.
. Licnsee shalf not requira users {(customars) o share their prvale
data v.ith 3rd parties in ordar o use the Hicensea's mokbility
SErvic 15,
Remove Disagrae. We want ali people of Austin to be able to access dockless
0. Licensae may aflow users (customars) to opt-in {not opt-out) lo Lime transportation services, whether they have a smart phane or not.
provicng access to their confacts, pholos, files, olher private data and
Grd party data sharing only with clear notice to the customer.
E. Licensse shall provide the Director with updates ta the terms of Remove Ume Disag ee, Proposed language is ad
sefvic, including but not imited 1o the Privacy Policy, terms and
condit.ons of use, and the End User License Agreament {EULA)
publisied on the licensea's website and app, and agreas lo provide alf
custol1ers and the Director any changes o the terms of service
imme ately upon adoption
Licensees shall be assessed an additional, ongoing per-unit fee to be
held in a dedicated fund and Wiiized for new and improved bike lanss
and 10 creale single racks and corrals 1o accommodate increased
demand for parking spaces by dockless mobility unils. Racks and
comals must lollow the City of Austin Active Transportation Division's . .
£. On a quarterly basis, ail Hicensaes shall provide the Director with rack and comal design criteria. The recuiremant for use of high Agree, but this rule is not the place to address this item. A separate Coundll action
marketing plan update. securily fastenars is mandated. is req.sived to establish or madify fees, based on lactors such as the dedication of
BAC funds for new City Infrastructure,
Deatetiyg F, a5 it was intended more for a pilot program versus A permanent
ATD progrim.
5. On a monthly basis, all shall provide a complainl history [t -0 aguregaled Lime Diszq ee: Proposed languaga ts
rapor inciuding the number of complaints, tha natura of the
compl tints, and tha time it ook lo remedy the complaint.
‘We suggest reducing tha frequency of reposts to tha Director
ragarding marketing outreach plans, complaint hislory, and collision
H. On a monthly basis, alf icensass shall provide a catlision history history. JUMP Disagwe. Proposed language Is adequate.
report mcluding the number, severily, location and tima of crash, ina Ramove. We do not gat collision data. This is best acquired through
farmat as delermined by e Director polica d wha do nat with us. Lime Disag:ee. Proposed language is adequate.




Setion 7 - Privacy, Data Reporting and Sharing Comment(s) Commentor COA Response(s)
—_
Tha Clty shoutd not mandale which curporala entily shares access o Disag:ee with 2 portion of this comment. The ity needs to have the abity to
Ba..::vﬁ data <.s_ EMDW_ mﬂ%ﬂwﬂg c&ﬂwﬁrﬂw wxm Bnoaamﬁ~ display aff units spatlaliy in 2 single application, utlizing existing City staff or a third-
wﬁxuﬂm SaM“m_MMm_o user «_e acy waul fed in a manner party company sub-contracted by the City, Adjusted tanguage to Include
P . JumP prote tion of individual user privacy data.
1. Licenses shall provide tha D.EQE or a Director-authorized third
115 -
party. wilh and s by for thake ma:a Heat Remove *or a Dirsctor authorized third part Disagree. The City needs to have the abifity to display all units spatially in a single
througn & < pany” it if hird b-contracted by
(APY). Tha licensee is directly responsibie for providing the AP key to application, utitizing existing City staff or a third-party company sub-contracted by
tha Di ector and shall nat rafer the City ta another subsidiary or parent Lime the City, Propasad languoge Is
company represantative for AP access. The AP shail deliver data the . Al ssion .
most « urrent specilications as approved by the Director. Direcior Wﬂnﬁ pary must agrae pol lo disziosa dala wihaut perm of Agree, but this item would be addressed comractually, rather than the director’s
Bird rulas.
ATD Addit-onal language clean up.
Add "as” Tany Lynch Agree. Language adjusted.
J. Lic nsea found 1o be submiting data, Changa "shall o “may" e Dissgiee. Propased langusne bs
such t nderrepresenting the lotal number 1 :a.m i service, shalt have,
their h:ense revoked.
Wa requast the removal of subsections K and L, which were an
appeopriate for a pilot program as opp ia a longer-{ ¢ Y
1egime. if, lor axample, we are required lo share data with a
universily, wa would need a direct ralntionship and agreatnent with
K. Licunsee agree o EMVMK% ‘m separale web-based application that university. e Agree Language adjusted
O or the of sharing data with a -
unives sity research institule suthorized by the Director to evaluate the Wm.ﬂﬁ% We nm”.:w:ma MDS standard hara. We ara currently lalking
dockls sa mobility system for the purpeses of human faclors o the city about this. Lime Agree. Language adjusted,
Remove Limi sted.
L. Licvnsee shall a Director- d < e scfuste
survey within (60} sixty calendar days prior to the i of their

ficens+ and provida the resulls of that survey to the Director {15}
{ilteen calendar days prior to the explmation of their license.




Section 8 - Insurance, Performance Bond and Fees

Comment(s)

Commentor

COA Response(s)

A. Licenses shall maintain commercial genaral Hability insurance,
workur's compansation, busi automobite ¥ 8 and additional
coverages spacified in the ficense terms and conditions. The City of
Austin shali be named as an addilional insured.

8. Licensee shall have a performance bond of $100/unit. The form of the
bond shall be approvad by the Direclor. These funds shall be accassibla
to the Director for fulure public property repair and maintenance cosls
that may be incurrad, removing and storing units improperty parked or it
a company is not present lo remove units if its ficense is lerminated. f a
ficen: ea increases the size of their fleal, the performance bond shalf ba
adjusted appropriately bafore deploying additional units.

‘We suggast a performance bond of $10,000. infine with other Texas
chies.

Lime

Disagree. $100 per unit Is more in line with recouping City costs and expenses for
[device collection and storage.

C, Licenses shall pay ail feas establishad by separate ordinance.

Question: Will there be a new ordinance with additional fees?

Bird

During the budgetary planning process, ATD will review all departmental fees to
ensure that the cost of services and initiatives are adequately covered for each
permitted activity. Feas for dockless will quita fikely be adjusted.

0. if e Director or any other Clty of Austin agency, depanment or

¢ ion, including the Law Depariment, incurs any costs for

addre ssing or abating any violations of law, including impound dollars,
impound fess, costs o racover a unit from a waterway and other ancillary
costs. including repair or maintenance of public property, the licensas,
upon raceiving written notice from the Clty ol Austin regarding such costs
shall reimburse the Director for these costs within (30) thinty days. Any
payment made pursuant to this paragraph shall not substitute for any
other payment otherwise owed or to be paid 1o the Director.

E. Under Chapler 8-1 of the City of Austin Code of Ordinances, any
dockiass mobility unit 1elt for more than 48 hours in one location without

Wa recommend clanifying that the City would be able to remove a
device after 48 hours only if the licenses was notified and falled to
respond within the required timeframe.

JumMp

Chapter 9-1 prescribes the process for the removal of abandoned property.

moving may be removed and slored by the City of Austin at the exp
of the ficensee.

 want to see 25% of the fees collected by the city distributed to any
neighborhood associations who operale in areas with a high usage of
devicss as allowed ar licensed by tha diraclor. These things have a
huge impact on neighborhoods and they nead some assistance in
improving, for axampie. sidewalks and other common items. £.g.,
Universily Area Partners.

Terry Cole

Agree that dockless should pay for infrastructure improvements. The City cannot
give the monay to the neighborhood associations but can attribute fees collected
{minus City expense) to infrastructure improvements such as sidewalk repair,
protect bike lanes, parking boxes, etc. Any fee changes would have to oceur
through a separate Council action, outside the rule making process.

As a final note it would be good to add language to cover the
obiigations of the unit driver lowards a pedastrian in case of coliision
with a pedestrian.

Sergio Matos

Disagree, This is not to these r fati; as it is with regard

to rider behavior.




Section 9 - Genera!l Comment(s} Commentor COA Response(s)
A. Thz Director shall approve any dockless mode type and
technology, prior o approving unit deployment.
B. Nc dockless systern may operate within the City of Austin right of
way without obtaining the appropriate authorization as required by City|
Ordinance § 14-8,
Plckad Section 8.C because it is the closest match.
There is no enforcement here, 50 it should ba made clear that the
Direclor can lay out a fine schedule for falling 10 comply with tmalines
from section 4 or 5, for exampls. Addition of a single word makes this
C. Thz Director shall detemmine all ficense terms, conditions and other [ clear: :
stanoard or special requirements.
The Director shall daterming all license temms, conditions, fines, and
other d or special req David Hibbs Apree. Adjusted lanpuage.
D. Tha Dlractor may remedy habltual rule violations by amending,
susponding or complelely ravoking a license lor cause listed in Clly
Code Chapter 14-9 or lor public safety concems.
E. Thz Director may require habitual violators to reduce Heet size orto
comp:istely remove units from the right of way lor revacation or during
a parod of suspansion
£. Prior to ficensing, applicants shail:
1. be in good standing with the City of Austin
._‘za.bm.a«\ nﬂﬂﬁma\ must agree nol te disciese data without Agree, but this item would be addressed contractually, rather than the diractor's
ermission of Licenses. i
2. previde the Director or Direclor authorized third party company a o Bird rules.

verifinble and fully functional AP,

G. Urdts are efigibis to be placed into operation immediately, upon
authc rization issued by the Diractor,




