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A LETTER FROM OUR PRESIDENT

For the third consecutive year, the Texas Gas Service Conservation Program has provided more
than $1 million in rebates to its residential and commercial customers in Austin and Central
Texas. Texas Gas Service is committed to responsible energy use, and the Conservation
Program’s success illustrates the growing awareness in the marketplace of the value of smart

energy choices.

The Conservation Program’s rebates and incentives offer residential and commercial customers

a variety of ways to reduce their expenses, conserve natural resources and improve the

performance of their energy systems. Annual growth of the program is reflected in the number of
rebates and incentives offered, the number of customers receiving those benefits and the dollar

value of our conservation investments.

The Conservation Program works with a variety of partners to ensure that our customers
have access to the full advantages of whole-home and whole-business energy conservation.
These partners include Austin Energy, Austin Water and other utilities; and builders and other

trade partners.

These partnerships allow the Conservation Program to continue to succeed
and improve. We have modified our incentives in response to advances in
technology, growing market demand for energy-efficient construction of homes
and businesses, and increased awareness of the versatility and benefits of

natural gas.

Texas Gas Service's commitment to innovation and energy efficiency
allows the Conservation Program to help our customers take full
advantage of clean-burning, economical and abundant natural gas

as an energy source.

(o 2 Frech

Kari French
President
Texas Gas Service
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MAKING A DIFFERENCE:

Thoughtful, energy-efficient design aids Foundation Communities, the nonprofit housing developer that helps the low-income

families it serves improve their financial stability. The new M Station affordable multifamily community is designed to reduce

residents’ utility bills by 50 percent compared with other new construction in Austin and 75 percent compared with older low-

income housing developments. Along with high-quality insulation, advanced heating, ventilation and air-conditioning (HVAC)

systems and low-volatile organic compound (VOC) materials and interior finishes, M Station’s green-building features include a

solar hot water heating system with a super high-efficiency natural gas backup. Rebates totaling $100,000 from the Texas Gas

Service Conservation Program helped Foundation Communities stretch its development dollars.

THE CONSERVATION PROGRAM IN BRIEF

SMART CHOICES FOR CENTRAL TEXAS

Since the 1980s, the Texas Gas Service Conservation
Program has helped Central Texans make smart energy
choices that save money, protect the environment and
improve their quality of life. The Conservation Program
currently serves residential and commercial customers in
Austin, Cedar Park, Kyle, Rollingwood, Sunset Valley and
West Lake Hills.

Working in partnership with other local utilities, Texas Gas
Service invests more than $1 million annually in rebates,
making it easier for home and business owners in Austin
and the surrounding communities to increase their energy
and water efficiency. In addition, the Conservation Program
also invests in community education, increasing awareness

of the benefits of responsible energy choices.

Abundant, clean-burning natural gas is the most
environmentally friendly of our traditional energy sources, and
Texas Gas Service plays a leading role in Austin’s efforts to
maintain a sustainable energy mix and use natural resources
wisely. At the same time, the Conservation Program ensures
Central Texans save money and manage their home and

business energy costs.

The Conservation Program’s rebates help Texas Gas Service
customers choose safe, modern and efficient appliances

and equipment. Whether for cooking, heating, bathing, doing
laundry or even driving, natural gas offers high performance,
reliability, efficiency and sustainability while allowing customers

to get the most out of their energy budgets.



WEATHERIZATION AND WHOLE-HOME EFFICIENCY

ENERGY EFFICIENCY FROM THE GROUND UP

Smart energy choices help Texas Gas Service customers These incentive programs have long been among the most
make sure that all the systems in their homes and popular offered by the Texas Gas Service Conservation
businesses work together for optimal efficiency and Program, and for good reason. A coordinated, whole-home
performance. Working in partnership with Austin Energy, the approach to energy efficiency not only lowers household
Texas Gas Service Conservation Program offers multiple utility bills, but it also reduces maintenance costs and
rebates and incentives that promote whole-home and improves the home’s value and durability. At the same
whole-business efficiency, including: time, natural gas delivers the benefits that come with a

¢ \Weatherization and attic insulation comfortable, high-performing home, including better heating

e HVAC duct sealing and replacement performance, improved indoor air quality and a better

¢ Natural gas furnace tune-up overall quality of life.

¢ Free heaters for eligible customers
(income-qualified, elderly, disabled)

SUZI SANDS
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SMART ENERGY CHOICES

NATURAL GAS: MAKING LIFE WORK BETTER

The Texas Gas Service Conservation Program helps
customers make smart energy choices at their homes and
businesses. Some of the newer incentives introduced in

recent years include:

Green Saver Incentive: Customers who use natural gas for
water and space heating and who have weatherized their

homes or businesses (or occupy certified green buildings)
are eligible for a $2 monthly credit on their natural gas bills

for 24 months.

Natural Gas Dryers: Natural gas is more efficient and more
economical as an energy choice for clothes drying. A natural
gas dryer allows customers to dry two loads of laundry

for the same cost of drying one load in an electric dryer.**
The Conservation Program offers a $75 rebate for qualified

natural gas dryers with moisture sensors.

Natural Gas Vehicles: As a vehicle fuel, natural gas reduces
smog-producing emissions (compared with gasoline) by

60 to 90 percent and greenhouse gas emissions by 30 to
40 percent.” In addition, natural gas costs less and offers
the convenience of filling up the tank right at your home or
business. Texas Gas Service offers rebates on the purchase
of the Honda Civic GX NGV, the cleanest internal-combustion
vehicle on the market, which is also eligible for federal tax
credits. The Conservation Program also offers rebates

for conversion of gasoline-powered cars and commercial
vehicles to natural gas and for the installation of home and

business fueling units.

*Source: Environmental Protection Agency and Gas Technology Institute
**Source: Council for Responsible Energy
***Source: U.S. Department of Energy
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SMART ENERGY, MADE TO ORDER

There'’s a reason “cooking with gas” has become a
catchphrase for high performance. According to a recent
survey, 97 percent of professional chefs prefer cooking with
natural gas.* Why? Many cooks will tell you it’s the fast,
precise and powerful heat that a natural gas flame delivers
that makes it the smart choice for cooking and food service.
Natural gas cooking is good not only for sauces and stir-
frying, but also for home and business energy efficiency and
comfort in the kitchen. Natural gas stoves, outdoor grills and

commercial kitchen equipment are easier to use, produce

better meals, save money and are better for the environment.

MAKING A DIFFERENCE:

In addition to fuel for cooking, natural gas provides homes
and businesses with an affordable, dependable and clean
energy source for hot water, comfortable heating and even
outdoor lighting, all of which make it easier to entertain and
enjoy life. Meanwhile, compared with their electric equivalents,
a set of natural gas appliances (a furnace, water heater, stove
and clothes dryer) can save about $400 annually in home
energy bills and reduce the average household's carbon

footprint by 30 percent.*

Every day, restaurants need to deliver food that’s hot, made to order and on the table in time. This requires not just the

right staff, but also the right equipment. And while diners may not think about it, water heaters are vitally important to the

performance, efficiency and reliability of a commercial kitchen. Maggiano’s Little Italy, a Brinker International restaurant in

The Domain, has more than 1 million BTUs of water-heating capacity in its kitchen. Brinker International regularly upgrades

all Maggiano’s restaurants with high-efficiency natural gas water heaters, reducing the time it takes to earn a return on the

investment and increasing long-term cost savings.
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ENERGY AND WATER

KEEPING CUSTOMERS CLEAN AND COMFORTABLE

Natural gas makes sure that homes and businesses have the
hot water they need, whenever and wherever they need it.
Whether in the kitchen, bathroom or laundry room, reliable water
heating is essential for quality living. The Texas Gas Service
Conservation Program helps customers make smart choices

with modern, efficient and economical water-heating equipment.

Rebates for water heating offered by the Conservation

Program include:

e High-efficiency, super high-efficiency and tankless water
heaters for both new and existing construction. Tankless water
heaters in particular have become extremely popular in recent

years as homes and businesses upgrade their systems.

e Solar thermal water heaters with natural gas backup.
This new incentive in 2011 has helped both residential and

commercial customers.

¢ Residential hydronic-heating systems that provide both
water and space heating. These are primarily installed in
apartments, and the Conservation Program works with

multifamily developers to provide per-unit incentives.

Texas Gas Service also works with Austin Energy and Austin
Water on the popular WashWise incentive program for energy-
efficient, front-loading clothes washers. Both WashWise and
residential water-heating rebates are among the most popular

incentives in the Conservation Program.




NEW CONSTRUCTION

THE BLUE FLAME HELPS KEEP BUILDINGS GREEN

Austin and Central Texas have helped set the standard

for the entire nation when it comes to green building. Our
region features not only homes and businesses, but also
major building projects and even entire neighborhoods that
have earned certification and awards by local and national

authorities (including the influential Austin Energy Green

Building Program as well as the U.S. Green Building Council).

Texas Gas Service works closely with Austin Energy,
Austin Water and other utilities to promote whole-home
conservation strategies that use natural gas, electricity and
water more efficiently. Those same approaches are part

of the range of green-building solutions that are delivering

value for builders and buyers across Central Texas.

MAKING A DIFFERENCE:

The Texas Gas Service Conservation Program works
with residential, multifamily and commercial developers
to help them make the most of natural gas as part of the
smart energy choices used in new construction. Rebates
and incentives help builders make investments in high-

efficiency natural gas systems for space and water heating.

Experts say the return on green-building investments over
the lifetime of a home or commercial building averages
more than 20 percent, both in lower energy costs and
reduced maintenance expenses.* That’s in addition to

the environmental benefits of reducing greenhouse gas
emissions and protecting air and water quality.

*Source: U.S. Green Building Council

Alan Muskin’s firm has been building energy-efficient urban infill homes in Austin since it opened its doors in 1983. Muskin’s

homes at the Mueller community include Garden Court cottages that have earned four- and five-star Austin Energy Green

Building ratings and a LEED® Gold home overlooking Mueller’s Lake Park that was featured in the 2009 Austin Parade of

Homes. The sustainability features of Muskin homes include tankless natural gas water heaters, which are eligible for rebates

from the Conservation Program.



COMMERCIAL EQUIPMENT

KEEPING AN EYE ON THE BOTTOM LINE

For many types of commercial customers, energy is a
major contributor to the cost of doing business. That’s why
the Texas Gas Service Conservation Program works with
businesses across Central Texas to help them make smart
energy choices with a realistic and positive impact on the

bottom line.

Many of the residential rebates offered in the Conservation

Program, including those for weatherization, space heating,
water heating and natural gas vehicles, are also useful to
commercial customers. In addition, Texas Gas Service
offers incentives for upgrading equipment and systems,
such as booster heaters, food service equipment and
commercial-grade clothes washers and dryers, meeting

the unique needs of business customers.

RAMADA LIMITED

Texas Gas Service works with Austin Energy, Austin
Water and other utilities to educate businesses about
the value they can realize from making smart choices
about energy and water efficiency. While capital
expenditures in new equipment can be challenging for
many businesses, incentive programs can help increase

the return on these investments.

Different classes of commercial customers are eligible for
different levels of participation in both the Conservation
Program and its partner programs at other utilities.

Texas Gas Service and its partners work with business
customers to develop customized solutions that meet their

unique energy needs and deliver bottom-line savings.
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THE FUTURE OF THE CONSERVATION PROGRAM

NEW REBATES

Each year, Texas Gas Service looks for new ways to reward Austinites who make wise energy decisions, and 2012 is no exception.

In 2012, Texas Gas Service is adding two new rebates to the more than 15 already offered to residential and commercial customers.

Bonus Water Heater Conversion Rebate Whole-Home Rebate Program

The Bonus Water Heater Conversion Rebate will offer an For the first time ever, Texas Gas Service will offer a rebate
additional rebate for customers who replace an electric water specifically for homebuilders. Homebuilders who build a
heater with a qualified natural gas model. This rebate will be home with four natural gas connections and receive three
available in addition to the four different natural gas water or more stars in the Austin Energy Green Building Program

heater rebates already offered to residential customers. will be eligible for $325 to $500 in rebates.

APPLIANCE ALLIANCE
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FINANCIALS
PROGRAM PARTICIPANTS BUDGET ACTUALS VARIANCE FY 12 BUDGET
Free Heater and Weatherization 141 $110,000 $141,159 ($31,159) $110,000
Furnace 1,294 $40,000 $97,050 ($57,050) $40,000
Residential Weatherization $550,000 $643,503 ($93,503) $450,000
Duct Sealing 1,972 $298,238
Duct Replacement 58y $66,627
Attic Insulation 1,626 $278,638
Furnace Tune-Up 74 $150,000 $3,655 $146,345 $150,000
Green Saver $9,000
Residential 1,788 $8,000 $32,629 ($24,629)
Commercial 1 $1,000 $12 $988
Residential Natural Gas Water Heater $150,000 $174,760 ($24,760) $213,000*
High-Efficiency 24 $960
Solar 151 $100,000
Tankless or Super High-Efficiency 246 $73,800
Residential Hydronic Heating 148 $100,000 $18,500 $81,500 $25,000
Dryer 208 $75,000 $16,600 $58,400 $75,000
WashWise $100,000 $60,750 $39,250 $75,000
Residential 1,896 $59,375
Commercial 9 $1,375
Natural Gas Vehicle $0 $15,000
Residential 4 $10,000 $10,000 $0
Commercial 0 $30,000 $0 $30,000
Commercial Equipment
and Weatherization 50 $52,150 $40,132 $12,018 $135,000
Whole-Home (New for FY 2012) $237,500
Education $246,750 $307,271 ($60,521) $290,500
TOTAL REBATE EXPENSES $1,622,900 $1,546,021 $76,879 $1,825,000
Operation Expenses $285,000 $245,399 $39,601 $276,750
TOTAL EXPENSES $1,907,900 $1,791,420  $116,480 $2,101,750

* Includes $75,000 for the new Bonus Water Heater Conversion rebate program
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TOTAL REBATES ISSUED AND PARTICIPANTS

TOTAL REBATES ISSUED ($)

TOTAL PARTICIPANTS

$1,238,750

1,166,508
1,113,450
$934,927

$822,761

$433,415

FISCAL YEAR
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08 09 10 11

FISCAL YEAR
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Texas Gas Service Conservation Program Phone: (512) 370-8243
5613 Avenue F Fax: (512) 465-1133
Austin, TX 78751 Email: Conservation@TexasGasService.com

www.TexasGasService.com



