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Click the Submit ADP button to get started



Enter your information and click “Get Started”

If you already have 
an account, click 
here to log in

Check your email for an activation link and click 
“Activate”.

OR



Select Commercial Property

Type in the business 
address

Click “Join” to add your 
business to your account



Click “New” to open the ODP

Click on your business to 
open the workspace.



Enter the food permit number and 
square footage of the permitted 
space. (e.g. a hotel would enter 
the square footage for the space 

with the food permit, not the 
entire hotel’s square footage)



Select Business Type

Real Property ID found on 
letters and postcards from 

ARR 



These questions identify whether your business has 
City of Austin services



Confirm your business complies with all 
three minimum requirements. 

Add information in drop-
down fields as noted.

Answer all 3 and click save 
to go to page 2



Continue to complete the 
remaining sections in this 
fashion for each section 

on page 2

Provide details when yes is 
selected and explanation if 

prompted



If your business implements other methods not mentioned, 
please select “yes” and provide additional details.



Your business must meet the 
minimum requirements on Page 1 

and report yes on diversion 
options on Page 2 to be compliant.

If you see this message, please 
review your responses for accuracy 

or contact ARR for assistance.



Complete the E-signature section 
and check the certify box.

Click “Mark Complete” when the 
ADP is ready to submit.

Click “Mark Complete” to confirm 
submittal.



If you have additional businesses to add to your account follow these steps. 

Click “Home”

Click on the Annual 
Diversion Plan Program



Click “Add Member”

Click “Create New” in the 
pop up message box and 
follow the steps to add the 
additional property


