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2013 City of Austin
Google Fiber Community Connections Program

Application and Instructions

Google has announced plans to bring Google Fiber to Austin residents.  The plan calls for building an ultra, high speed broadband network with Internet speeds of one gigabit per second, up to 100 times faster than normal to Austin’s homes.   
Google has agreed to provide up to 100 sites with broadband Internet services through its fiber network free of charge until April 8, 2023 in addition to City Hall and the new Central Library. These Community Connections will be to public or non-profit sites in the City of Austin that provide access and services directly to Austinites through what is being called the Community Connections program.  Under the agreement with Google Fiber, the City of Austin will create the proposed list of sites for the program.   
It is the City Council’s goal to ensure an application and selection process that is transparent, available to all, and utilizes a clear set of selection criteria adopted by the City Council.  Community Connections aims to provide fiber speed internet access directly to the public and will serve for innovation and digital inclusion, resulting in advancements unique to Austin’s spirit.  
Attached is the Community Connections Site Application, which is due by September 30, 2013.
Please direct questions to the City’s Telecommunications & Regulatory Affairs Office at digital.inclusion@austintexas.gov or 512-974-2999.
For more information and application: austintexas.gov/digitalinclusion
Thank you for your consideration.

	Community Connections Site Selection Application Form 

	The City of Austin will propose 100 public or non-profit organizations to receive Google Fiber connections at their locations. 

	Application Packet
In order to be considered for selection, please submit the following items:
· General Application Form. Complete this form (ensuring that it is signed and dated. 

· Criteria Form. Complete this form as fully as possible. If the organization offers services at more than one location, the applicant should complete the Criteria Form for each location and prioritize the single location that will benefit the most from having a gigabit of service.  
Application Submission
All applications are due in the Office of Telecommunications & Regulatory Affairs (TARA) before 4:45 p.m. on Friday, September 30, 2013.  Late applications will not be considered. 
Submissions may be submitted by email or snail mail to:
Email:  digital.inclusion@austintexas.gov

Address:  City of Austin - Municipal Building -124 W. 8th Street, Suite 210, Austin, Texas 78701

Phone:   512.974.2999
Application Review Process
Community Applications 

· August 26, 2013 - Community Site Applications Available 

· September 30, 2013 - Deadline for Site Applications for Community Connections 

· October 1-31, 2013  - Staff Review & Assessment 
Site List Adoption 
· November 6 , 2013 – Community Tech & Telecommunications Commission - Discussion & Input   

· November 13, 2013  – Emerging Technology & Telecommunications Council Committee  -  Discussion & Recommendation to Council     

· November 21, 2013 - Council Discussion & Adoption of Community Connection Site List 

· End of 2013 -  Google Fiber requested deadline for Community Connection Site List from City 

Privacy Statement

This information is being collected and will be used to assist in determining your organization’s eligibility and qualification for receiving a community connection on the City’s proposed site list. This information provided may be published by the City.   Any information collected, assembled, or maintained by or for a governmental body is subject to the Public Information Act.

	


	Community Connections General Application Form

(Please complete this portion of application only once per organization if submitting for multiple sites)

	General Application Form

	Applicant Organization Name:                          

	Alias/DBA:

	Program Name for Google Fiber Connection:


	Organization Mission and Purpose:



	Organization Website:  



	Contact Name:                 

	City:                 
	State:
	Zip:

	Phone:                          
	Email:                          

	Location(s) applying for site selection (including physical address of location) and how long your organization plans on being at each location:  

                                 

	Type of Organization:                  ☐Non-Profit                         ☐Public Entity

	Number of years in operation:


	Number of employees at location:


	Community Connections Criteria Form
(Please complete this portion of application for each location in an electronic document and please explain each response, 1000 words maximum per response, please)

	Criteria Form 
Please include location if applying for more than one location  (include priority rank if submitting for more than one location: 

	Organization

1. What is your agency’s vision? (response required for all agencies)

2. What is your agency’s mission and purpose? (response required for all agencies)

3. Please list your organization’s affiliations, community partnerships, certifications, and/or accreditations. (response required for all agencies)

4. What is the total number of unduplicated clients served by your organization at this location last fiscal year? (response required for non-profit agencies only)

5. Briefly provide an overview of your organization and the services it offers. (response required for all agencies)

6. Describe the community issues your organization is attempting to address. Include a description of the population most at risk of experiencing the issues described. (response required for non-profit agencies only)

7. Describe the demographics (e.g. ethnicity, gender, age, and income levels) and geographic characteristics of the community members your organization serves. (response required for non-profit agencies only)

8. Describe your organization’s accessibility (e.g. accessible main entrance, within blocks of a public bus stop, etc.). (response required for non-profit agencies only)

9. If selected, how will your organization incorporate Google Fiber into the services it offers? (response required for all agencies)

10. The City of Austin requires an annual report explaining how selected organizations and the community they serve benefit from Google Fiber. If selected, how will your organization measure the impact Google Fiber has on those served by your organization? Describe evaluation methods, goals, and objectives. (response required for all agencies)
Community
(responses required for all agencies)
1. Briefly describe how Google Fiber will enhance public participation in your organization’s service.
2. Briefly describe how your organization promotes digital inclusion. 
3. Will bringing Google Fiber to your organization help the underserved? Please explain.
4. How much of your community will benefit from the Google Fiber connection?

5. Briefly describe how your organization will offer a new community service as a result of the Google Fiber connection.


	Innovation
(responses required for all agencies)
1. Please describe the potential innovative applications that could be developed with a gigabit connection.
2. Does your organization have or foresee high bandwidth applications?

3. Briefly describe how your organization is interested in advancing your technology.
4. Does your organization have the capacity and resources to advance your technologies? Please explain.


	Practical Pragmatic
(responses required for all agencies)
1. Will the connection help your organization financially? How? 

2. Will this be the organization’s primary or secondary connection? 

3. Does your organization have (or will it have) equipment necessary to connect? 

4. Does your organization currently have access to a high bandwidth connection?



	Applicant’s Statement

I certify that answers given herein are true and complete to the best of my knowledge. I understand that false or misleading information given in my application will result in disqualification. I understand and agree that I am required to abide by City of Austin ordinances, policies and rules.
I understand if selected to receive a Google Fiber connection that the organization I represent may be required to: 
☐ submit an annual report to the TARA Office explaining how the organization has benefited from the free service.
                                                                                                                                     
                                  Signature                                                                                                        Date

                                  Title                                                             
Please submit this form to TARA by 4:45 p.m. on Friday, September 30, 2013.  

Email:    digital.inclusion@austintexas.gov        Address: City of Austin – TARA - Municipal Building

                                                                                       124 W. 8th Street, Suite 210     
                                                                                       Austin, Texas 78701  
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