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District 5 Mobility Talks Survey Results

This report contains results from the Mobility Talks survey specific to City Council District 5. The
Mobility Talks survey launched March 21, 2016 and collected input through 12 a.m. May 8. The survey
was re-opened May 12, 2016 at 7 a.m. and closed May 13 at midnight. The survey was completed by
6,787 people. In District Five, 983 people completed the survey.

Through the survey, participants provided information about how they primarily traveled, their priority
Community Benefits based on mode of transportation, priority investment types for each Community
Benefit, priority for geographic scale/location of where the City should focus investment, and funding
priorities.

The full Mobility Talks Public Engagement Report is available at MobilityTalks.org.

Introduction

On February 11, 2016, City Council passed Resolution No. 20160211-017 directing the City Manager to
“initiate a public conversation and input process to identify and prioritize transportation projects for

potential funding and to identify recommended funding options.” City Council instructed the City
Manager to “include input from citizens living in each geographical district and neighborhood
associations throughout the city”; conduct public hearings at specific City of Austin Boards and
Commissions, advisory councils, and task forces; and to conduct small-group discussions throughout
the city by trained volunteer facilitators as part of Conversation Corps.

In addition, the Resolution directed the City Manager to include information collected from earlier
public input processes for the purposes of identifying potential transportation projects for funding.
Finally, the City Manager was directed to report back to the City Council Mobility Committee with a
“proposal that includes identified projects and funding options for review and a public hearing” to be
held at the Committee meeting.

In response to the resolution, the City of Austin launched Mobility Talks on March 21, 2016 to get input
from the public on the key issues and priorities surrounding mobility. City staft collected input online
and in person through May 8, 2016, and then through an extension of the online survey May 12-13.

The Austin City Council expressed a strong interest in making sure that participants throughout Austin
and from a variety of backgrounds had the opportunity to provide their mobility priorities. Staff met
with each Council office, including the Mayor’s office, prior to launching Mobility Talks to discuss the
engagement plan and district-specific communication needs. A cross-departmental team of staff from
the Capital Planning Office, Austin Transportation Department, Public Works Department, and
Communications and Public Information Office designed Mobility Talks to engage a large and diverse
Austin population during a relatively short amount of time. Additionally, staff made efforts to
coordinate with other public agencies, such as Austin Independent School District, Del Valle
Independent School District, Capital Metro, and the Texas Department of Transportation.

The City sought information on four Mobility Community Benefits that describe capital improvement
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outcomes that the City of Austin addresses through its current mobility programming. The Community
Benefits are:

Managing Congestion: Managing travel demand at peak hours and strengthening
transportation network connections as well as multiple mobility choices that ease
congestion. This may include improvements to intersections, streets, signals, pedestrian,
bicycle, and transit infrastructure.

Improving Safety: Enhancing safe travel for all users regardless of mode of travel by
constructing improvements that promote use by people of all ages and abilities. This may
include improvements to crosswalks, sidewalk and bicycle networks, and traffic calming
devices that slow down vehicles.

Improving Connections in my Neighborhood: Local improvements to street, transit,
bicycle, and sidewalk networks in the neighborhood that provide connections to schools,
grocery stores, neighborhood amenities, etc. Improvements may include creating more
connections, filling in gaps in these networks, and adding new streets.

Improving the Quality of our Streets: Improving the current condition of existing
streets, bridges, sidewalks, and bicycle facilities. Street enhancements may include
installing new street trees, benches, bicycle racks and other amenities.

Mobility Talks is one chapter in Austin’s transportation story. Information gathered through this effort
will inform future plans, project prioritization processes, and department capital improvement
programs, including the annual update of the City of Austin Long-Range Capital Improvement Program
Strategic Plan. The information collected will also be used for the first phase of development of the
Austin Strategic Mobility Plan, a comprehensive transportation plan that will replace the 2025 Austin
Metropolitan Area Transportation.
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Demographic data of Mobility Talks Survey participants in District 5
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Demographic Category Demographic Choices District 5 Results | Overall Results

Caucasian/White 76.6% 75.1%

African American or Black 1.4% 2.1%

Race American Indian 0.4% 0.5%
Asian/Pacific Islander 1.4% 3.1%

Other 4.6% 4.8%

Prefer not to answer or skipped 15.6% 14.4%

Hispanic, Latino, or Spanish Hispanic/Latino ancestry 11.5% 10.4%
ancestry Prefer not to answer or skipped 18.4% 16.3%
18-34 years 23.2% 29.7%

35-44 years 23.8% 23.5%

Age 45-54 years 13.9% 17.6%
55-64 years 15.0% 12.7%

65+ years 16.1% 9.0%

Prefer not to answer or skipped 7.9% 7.4%
Female 43.4% 45.2%
Male 45.8% 44.5%

Gender

Other 0.5% 0.6%

Prefer not to answer or skipped 10.3% 9.6%

District 5




Transportation Mode

Question 1: Which mode of transportation do you use most often? Rank in order with 1 being the
most used or select N/A if not used. District 5 Results:

Mode Used Most Often

Ground transportation services
2%

Motorcycle

Car sharing services

0.31%

Public Transportation
3%

Driving Alone
82%
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Question 2: Which mode of transportation would you like to use more often? Rank in order with 1
being the mode you would like to use the most, select N/A if you do not want to use the mode more
often. District 5 Results:

Desired Mode to Use More Often

Ground transportation services Car sharing services
8% 0.31%

Motorcycle
0.63%

Carpool
2%

Driving Alone
18%
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Priority Community Benefits

Question 3: For each of the modes of transportation listed, choose one of the four categories listed that you feel is most important to focus
on. District 5 Results:

Most Important Community Benefit by Mode of Transportation

Walk 20%

Bike 14% 13%
1%
Motorcycle 62%

Public Transportation 63% 10%
Car sharing services 16% 53%
Ground transportation services 10% 34%
Carpool 11%
Driving Alone 5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
% of Respondents

Mode of Transportation

B Manage Congestion B Improve Safety B Improve Connections in my Neighborhood

= Improve Quality of our Streets B | don't know / Unsure
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Priority Investment Types

For each Community Benefit, survey participants selected their top priority for investment from a list of
types of investment. Respondents had the option to select “Other” and to write in details. The
information provided for those who chose “Other” is provided below each chart.

Managing Congestion

Question 4: Of the following options to manage congestion, which is most important to you? Choose
One. District 5 Results:

Priority Investment Type to Manage Congestion

Increase public transportation options and
services

31
Add capacity to existing roads where possible

Implement strategies to reduce the number of

cars on the road .
&
i Other
-
oy
(]
£ Construct missing segments in the street,
g : :
g sidewalk, and bicycle networks
C
Improve traffic signals at intersections
| don’t know / Unsure 1%
Skipped | 0.10%
0% 5% 10% 15% 20% 25% 30% 35%
% of Respondents
Other:

Please note that the following comments are not filtered for appropriateness. They are exact comments
provided by survey respondents.

No bus service on Rabb Road.

Construct train service south of the river
Get Uber/Lyft back to the table and back in Austin
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Clearly placed signage of street access. If there was a sign telling people they have to exit from Ben
white to the 35south access road in order to get to stassney, then Wm cannon at 35 would have a
third less traffic. Also a u-turn at Wm cannon and 35 from southbound to northbound would really
help traffic flow at that major traffic spot.

Sync the traffic lights

Improve transitions at merges, intersections, on/off ramps

Bring Uber and Lyft back.

Deregulate ridesharing to bring back Uber and Lyft

Bring back Lyft/Uber NOW

allow TNCs to operate without fingerprint requirement

Open SH-45 and take the strain off Brodie Lane/Shady Hollow.

Bring back Uber and Lyft!

Promote TNC carpooling — fingerprint free. In other words, stop wasting your time and my tax dollars
trying to overregulate Uber and Lyft. Pooling in ridesharing is the best way to reduce congestion. It's
cheap, it's safe, it's efficient. | don't care at all that they don't fingerprint. Anyone who does care
doesn't understand the downsides of forcing it. Please stop falling pray to the flawed logic of
fingerprinting. Please let consumer choice live. Please don't fall on a sword based on the false
narrative of fingerprinting.

get rid of toll roads so more cars can be on the highway. then synchronize the lights on arterial roads
for max throughput so whether I'm driving or biking | can get to work on time.

bus lanes

Consider moving state and federal buildings to undeveloped land so commute to them does not go
through middle of city
Separate transit (rail), bicycles and pedestrians from roadways.

Adding dedicated bus lanes for on time service and increased speed vs driving alone

Fix the regulations so Uber and Lyft can function in this City!

Bring back UBER and LYFT.

Rapid commuter trains from San Antonio to Georgetown with lots of stations and good connections
Uber/Lyft

Improve mopac south near slaughter road to connect with 45 to improve flow of traffic in South
Austin.

Improve signage. | am so irritated at how many times | will be traveling in a lane and at the last
minute find that it is a right or left lane only lane. Alert us SOONER.

manage congestion by expanding roads. | know that mayor says that you cant pave our way out ot
congestion, but its part of the answer and cannot be ignored.

Bring back Uber and LYft!!

Adding capacity to existing roads and highways, as well as improving traffic signals are most
important.

Limit Semi-Trailer use of IH 35 to 1 Right Lane

Stop building homes until we get more streets!!!

Increase rail service throughout area.

Stop substituting existing traffic lanes for bicycles, etc., and form a comprehensive plan that works for
both cars & slower forms of transportation.

Build a rail system. Quit scamming local citizens. Mopac expansion was failed from the get go like
130 was, like 71/35, like 71/mopac. Get people who know austin to manage austin. Not foreigners.
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Build more streets, roads and limited access highways that are not toll roads.

THE WIRE for Public Transport- reconsider this project for Austin

Combination of increased/better public transit options and services as well as improving capacity and
traffic signals.

Provide EARLIER and BETTER signage warnings on streets when a lane is going to be converted to a
left or right turn only lane

Require bicycles to use sidewalks when there are no bike lanes. Prohibit bicycles on streets with
35mph and above speed limits. Prohibit bicycles on major arteries when there are no safe bike lanes
separated by median, such as Manchaca, Brodie, South Lamar, Burned Rd.

I work/live in the missing middle of public transportation...west to east along Ben White. Driving is
fast, but bus is slllloooooow.

Staggered work hours - take tolls off sh 130

Better enforcement of current laws.

INCREASE PUBLIC TRANSPORT! Commuter train from Austin to San Antonio to remove cars from the
road, improve air quality.

Mandate thru traffic, including 18 wheelers, to SH130, with a substantial discount if vehicles go from
Kyle to Georgetown or vice versa.

Allow more housing to be built in the central city and require developers to help create a more
connected, pedestrian friendly street grid

Ensure adequate capacity when road projects are executed (see 183 and Ben White @ I-35 for
examples of extremely poor planning).

Enforce distracted driving laws

improve public transportation with more options and replace Cap Metro with better management
company
commuter rail and/or commuter buses; for inner city connective service, more and SMALLER buses

These are NOT mutually exclusive and we should know by know this style of thinking cannot solve our
transportation crisis
Buy out the toll roads so they are free

we can't increase road size at millions of dollars foreve rand there isn't parkign for all those cars, nor
should there be. A church for 400 needs a bigger parking lot than the church! space matters!
dedicated HOV/bus lanes on major North/South roads

Bus only lanes

Pprovide opportunities for Uber and L:yft

Reorganize CapMetro so that it will LISTEN to riders (& require CEO to ride its buses & rail) to improve
service so that people want to use it. It doesn't go anywhere | need to go; it takes forever, and it
costs too much. Fix that, and you'll take a bunch of cars off the road.

Use eminent domain to obtain more land to build out highways and freeways.

Build a bike highway around city with feeder roads into the city

Turn 183 E into a highway without traffic lights

Building an Urban Wire such as an elevated train/ shuttle/ metro/ subway system in the sky above
street level.

all of the above except don't know or increasing road capacity. increasing capacity just induces
damand according to TTl study. Reducing the number of cars on the road during rush hour will allow
our existing roads to serve us better. Mode shift achieves the same goal.

ALL of the above; none can work alone.
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Stop giving tax breaks to encourage new businesses to move here

Implement strategies to reduce the number of bicycles on the roa

Create a bicycle grid where cyclists have to follow a definite route, as they tend to just ride anywhere
without observing signals, signs or laws. This creates congestion as cars cannot turn or proceed while
waiting on bicycle traffic. Especially in the downtown area. | am choosing not to venture downtown
as often as | have almost hit cyclists who have run red light or have not obeyed traffic laws. If your
intent is to allow cyclists to deter motorists, you are succeeding.

connect 45 south to mopac

More bike lanes, ticket distracted drivers

This probably comes under "improve traffic signals, but | wanted to be specify this: if the traffic
signals in this town were better synced--particularly in the downtown area--congestion would be less
of a problem.

Give commercial traffic incentives to use toll roads and alternate routes around the city

Add capacity to existing roads.

Circulator Technologies, and especially Urban Cable should be considered to add supply to congested
routes.
add capacity and build new roads in projected growth areas. Let's be proactive for once

Improve traffic signaling, improve intersections, widen roads, slap anyone who says "if we don't build
it they won't come."
Aerial tramway like urban cable cars

Make 130 Loop a lower cost route for truck traffic to lower volume through the IH-35 Austin/Round
Rock corridor
Better utilize toll roads by big trucks -- get them off IH35.

Add capacity on all arterials. Plan for future expansion now.

Use immanent domain aggressively to acquire right-of-way

Redesign on/off ramps. Look at the Wurzbach/Medical Drive exit in San Antonio, westbound on IH
10. It's great! Do that to the Wm. Cannon/Stassney exit.
Would love to bike/motorcycle but am scared of texters

Do everything. No one approach is going to work. Austin is so far behind the eight ball on this though
that someone needs to step up and lead. | can't believe we couldn't do something as logical as the
Lonestar Rail project. Oh, and pretty please don't forget about South Austin in your future plans.

get legislation to prohibit trucks during peak periods

Correct the entrance and exits on freeways.merging lanes are to short .

Look for a way to divert 18-wheelers and other large trucks off of 35 during rush hours unless their
destination is in town. Possibly mandatory use of 130 and free toll.
add capacity to all congested roads and highways

Implement strategies to reduce the number of cars on the road such as RAIL/SUBWAY

Significantly decrease the number of buses! Empty or near empty buses run all over town.

stop channeling traffic thru neighborhoods on west gate blvd., especially south of william cannon

add capacity to MoPac south of river

rail, subway, whatever you want to call it. public transportation

Quit taking width out of existing streets and quit building toll roads on property that has been bought
and paid for years ago to improve only for those willing to pay ie the so-called MoPac 'Improvement"
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I'm a huge fan of Urban Cable and the initiative called The Wire, which has been developing a good
deal of support since the time it was proposed for Austin several years ago. Please consider these
Circular Technologies to help ease the congestion of traffic. They've had years and years of testing in
other places around the country and the world, so there's a ton of statistical information available on
them already, and they work! :)

Both Increase public transit and reduce cars (connected)

Extend MOPAC to 1626/45South

A mix of reducing cars and public transportation, which should go hand in hand. Given efficient,
reasonable options, | would not own car.
Add capacity and keep rideshare

Increase length of left turn lanes, add additional turn lanes

Prohibit bicycles on arterial streets, bikes should use sidewalks.

Fewer exits/entrances on major roads

Financial incentives to convince companies to allow employees to work from home

Adopt autonomous ride-sharing services. i.e. Uber/Lyft with self-driving cars

Build more transit priority lanes

Eliminate streets that go from 3 lanes to 1 or 2 or from 2 to 1. Eliminate roads that go from straght to
must turn right or left. Eliminate opportunities for drivers to drive in a lane that is must turn
all of them

All of the above options create induced demand, and will not solve any congestion issues. Instead,
implement a "driving tax" - $500+/mo for those that want to drive their car solo. This will price out
those that cannot afford this option, thereby reducing congestion and forcing those that cannot
afford to pay to look for their own alternative mode of transportation. Make traveling on our roads a
privilege - not a right. San Fran/NYC/etc has real estate with no parking options. This means people
rent/buy real estate and rid themselves of their automobiles, thereby reducing congestion, naturally.
Stop building toll roads.

Dedicated lanes!! Protected for bikes, dedicated for buses
Flyover at 360 and mopac

Force the 18 wheelers and over-sized loads that are not doing business in Austin to take the toll ways.
The citizens of Austin would be more than happy to pay their tolls.
Get rid of Bike Lanes

Run the regular buses till 2am. Night owls are not effective.
Build more roads now, like 45 South to 1626!!
Stop promoting growth which does nothing but increase all problems.

you
Light Rail: South to North!!
Urban cable The wire austin

Add HOV/bus lanes to increase carpooling and bus ridership.

Las primeras cinco respuestas!
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Improving Safety

Question 5: Of the following options to improve safety, which is most important to you? Choose one.
District 5 Results:

Priority Investment Type to Improve Safety

Separate transportation modes, such as installing

. . 34%
protected bike lanes or pedestrian-only areas
Construct missing segments in the street, sidewalk ”

and bicycle networks

Improve intersections and street crossings

§ Better enforce laws / ordinances
|_
+—
c
< Other
7
o Reduce traffic speeds, such as installing traffic
2 . 5P . ne
= calming devices or reducing speed limits, etc.
I don’t know / Unsure [ 2%
Provide additional education and programming - 1%
Skipped | 0.31%
0% 5% 10% 15% 20% 25% 30% 35% 40%
% of Respondents
Other:

Please note that the following comments are not filtered for appropriateness. They are exact comments
provided by survey respondents.

Allow access to uber & lyft
many streets are posted 35 mph and can easily handle 40 mph
Eliminate Bike Lanes, which are never used and a waste of money

More traffic police. Any other change is a waste of time if people drive badly and this will continue
until driving poorly gets them a tickey that HURTS.
Provide an HOV lane option that promotes car pooling

Bring back Uber/Lyft

Get unlicensed drivers off the road

Bring Uber and Lyft back.

Deregulate ridesharing to decrease DW!Is
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Bring back Lyft/Uber NOW - it makes us safer by reducing DWIs
allow TNCs to operate without fingerprint requirement, less drunk drivers

Take the congestion off Brodie/Slaughter.
Bring back Uber and Lyft!

Promote TNCs reducing DWIs in this community — fingerprint free. In other words, stop wasting your
time and my tax dollars trying to overregulate Uber and Lyft. Pooling in ridesharing is the best way to
reduce congestion. It's cheap, it's safe, it's efficient. | don't care at all that they don't fingerprint.
Anyone who does care doesn't understand the downsides of forcing it. Please stop falling pray to the
flawed logic of fingerprinting. Please let consumer choice live. Please don't fall on a sword based on
the false narrative of fingerprinting.

More ride sharing companies

remove tolls, increase speed limits, add the ability to go right on red easily, everywhere, and
synchronize the stoplights so there is no congestion. Remove the rapid bus lanes downtown- they
cause congestion. Bring back Uber and Lyft. All of this prevents road rage and makes it safer whether
I'm driving, biking, or walking.

build more and larger roads!

Bring back Uber

enforce rules for folks on bikes who go in and out of lanes and alongside cars then cut in front

stop the back in parking on congress st, this is terribly unsafe

Bring back the nations largest ridesharing services

Mandate Taxis have real time GPS that connects end-to-end with your phone and a cental server.
Fingerprints aren't safety. Realtime GPS is. TNCs keep drunks off the road.
Bring back UBER and LYFT.

You need to figure out how to get Uber/Lyft back to reduce drunk driving deaths

no bike lanes they are not safe

improve intersection at manchaca and slaughter. Lower speed limit might help.

Improve the streets and Freeways to accomodate traffic that comes with a growing city the

Add streets/lanes, put in sidewalks, stop building.

Improve painting of lines on roads and intersections & improve lighting on streets.

Construct missing segments in the sidewalk and separate transportation modes or pedestrian only
areas
Widen existing thoroughfares like Mopac and I-35 and loop 360 so more cars may travel safely.

Please please enforce bicycling laws in this city. | want cyclists to be safe but the lack of uniformity in
cycling practices and law enforcements complete lack of attention to this issue is alarming and
unacceptable.

add capacity - congestion is the biggest problem

| would like a cable wire...anything to get over the river better

Add lane capacity to reduce traffic

Increase and add roadways to decrease congestion and thereby increase safety

Reducing the need to speed to work and then back home just slow your life down

Time the traffic lights with existing equipment using smarter methods

Ban cell phone use and enforce it

distracted drivers are the most dangerous thing on the road currently

Acknowledge non-stop growth and invest in the infrastructure to accommodate it.
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Rewards for public transport use such as tax rebates (property/ purchases) for use. Also kill toll roads
to get trucks on Tx 130--no tolls on Mopac but carpool only lanes.

allow bicycles to ride on uncongested sidewalks (other than downtown)

get bikes off the road

Building an elevated Urban Wire system will also address safety issues because less cars will be on the
road. Also bikes should be allowed to ride on sidewalks rather then slow down fast moving vehicles.
Pedestrians and bikes can share the sidewalks by communicating.

Missing segments AND Education!!!

| know this is a state issue but | can't say it enough, introduce a section on bicycle safety and
awareness into driver's ed and defensive driving courses!
Get bicycles OFF the road! See how Frankfurt Germany dos this.

All of the above, protected bike lanes would be wonderful

| drive app. 120 mi a day to client visits. If | were not vigilant, | would be involved in an accident at
least once a day. Hands Free is not working.
Encourage commercial traffic to avoid peak traffic times on highways in the city

synch lights

Bike lanes= none use by percentage= waste of money

better enforcement: people are flagrantly violating traffic laws (e.g. running red lights, turning across
lanes of traffic, doing 3 point turns on Lamar bridge) in the downtown-Zilker area

| would like to see three of chooses done additional education and programming,Better enforce
laws/ordinances,and Separate transportation modes, such as installing protected bike lanes or
pedestrian-only areas. | work with children and our team educates them but, its the adult people that
seem to not follow the rules or not obey the laws. So, the adults are the ones that need the
education so they can be better exemples to their children.

Improve public transport to reduce traffic

Enforce cell phone use while driving more

increase network capacity.

Slower traffic keep right, and left lane for passing pnly

stop shrinking driving lanes to create instant bike lanes that are rarely used and make the roads
unsafe for drivers and bicyclers!
Remove unneeded traffic signals.

complete the southern extension of 45

remove bike lanes from major streets. The narrow lanes due to bike lanes no one uses are
dangerous.
focus on motor transportation not bikes

Increase the existing capacity

135 lanes that are both to enter the highway and exit; see Williams Cannon heading south

Encourage ground services like Uber and Taxis to address the concern for drinking and driving.
Adequate, 24-hour circular technologies such as Wire One concept really do give people an
alternative to driving when they're drunk.

Extend MOPAC to 1626/45South
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More roads. It will upset people to have to give up land, but it needs to be done.

safer bike lanes

Provide adequate drivers ed. It seems like most Texans in the area have NO idea how to drive or how
to obey traffic laws.
for bike lanes, add rumble strips.

Improve bike lanes. The bike lanes on Barton Springs are very dangerous in some places.

get the traffic moving, light synchronization

Arrest/Impound those that drive without insurance. Again, implement measures that treat driving as
a privilege, not a right. Enforce "left lane for passing only." Texans, in general, are great about moving
to the right for vehicles traveling at a higher rate of speed. Austinites feel they can cruise in the left
lane because there is no enforcement. This causes congestion and safety concerns for those raised in
TX, and know the rules by which we travel. For all lanes used as turning lanes only, install
metal/concrete barriers that force drivers into said lane instead of the current setup which allows
them to cut in line at the very last minute, thereby increasing delays/congestion.

better enforce laws. bikes do not pay attention to any laws. they are the danger. the police should
enforce laws

Get the big rigs off 35 and Mopac.

Reduce congestion by encouraging companies to offer telecommuting options to employees
Build more roads now, like 45 South to 1626!!
Require licensing of bicycle riders, and enforce laws re. bike riders.

License Bicycliest and Bicycles so that traffic laws can be enforced

urban cable the wire austin

more light rail to connect outside areas to downtown
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Improving Connections in My Neighborhood

Question 6: Of the following options to improve transportation connections in your neighborhood,
which is most important to you? Choose one. District 5 Results:

Priority Investment Type to Improve Connections in My Neighborhood

Increase public transportation options and

.
services
Connect bicycle and trail routes
17

Build missing sidewalks

Build connecting street segments

Investment Type

Other

| don’t know / Unsure

%
Skipped 0.41%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
% of Respondents

Other:

Please note that the following comments are not filtered for appropriateness. They are exact comments
provided by survey respondents.

Build train connections & run trains 24 hrs a day

Slowing traffic speed of cars using neighborhood as a cut through

install traffic lights at S. Lamar & Toomey. Also at Barton Springs & Sterizing
Traffic calming - speed bumps

Get non-auto vehicles like bicycles off the streets

Bring back Uber/Lyft

Nothing

Ride share companied

Bring Uber and Lyft back.

Deregulate ridesharing to bring back Uber and Lyft. Accessibity is key.
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Bring back Lyft/Uber NOW - cabs aren't available as they don't like short trips
allow me to use Uber or Lyft

Construct SH-45 connecting Hays County to Travis County

Stop building in South Austin...too many apartments!
Bring back Uber and Lyft!

Promote TNCs that have cars available in my neighborhood (unlike taxi) — fingerprint free. In other
words, stop wasting your time and my tax dollars trying to overregulate Uber and Lyft. Pooling in
ridesharing is the best way to reduce congestion. It's cheap, it's safe, it's efficient. | don't care at all
that they don't fingerprint. Anyone who does care doesn't understand the downsides of forcing it.
Please stop falling pray to the flawed logic of fingerprinting. Please let consumer choice live. Please
don't fall on a sword based on the false narrative of fingerprinting.

Build new and enlarge existing roads

bring back uber and lyft

allow ridesharing services to pick up

stop the back in parking on congress st, this is terribly unsafe
NO GATES
Add crosswalks

Fix the on-ramps and off-ramps onto I-35. They're too short and are generally terrible.

Bring back UBER and LYFT.

Encourage the increase of in-neighborhood, local businesses like neighbor markets and restaurants to
whihc to walk to

speed bumps on residential streets

Increased options of private Ridesharing companies. Buses and Taxis are not the answer.

Uber/Lyft
lower speed limit.

Get rid of the bike lanes nobody uses and add traffic lanes.

Increase width of FM 1626 to 4 lanes plus a turn lane from Manchaca Road to | 35

Fix I1-35 congestion

first 3, all interconnected.

Remove bike lanes, increase traffic lanes, parking in front of our houses

Reduce "cut throughs"

Remove speed bumps and bike lanes that no one uses, add connections to existing streets

Increase roadways as the density increases. Folks always drive cars! Is is nuts to keep ignoring this.

fix our sidewalks

Monorail for long haul public transportation above grade

purchase ROW/widen streets for arterials and larger

We don't have public transportation in far south Austin

Insist that developers put sidewalks along with adequate parking on McMansions, multifamily
redevelopments. Alsocharge hefty per diem fees when developers walk off or narrow road lanes
during construction to accommodate construction trucks construction work and workers vehicles or
narrow road lanes r
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same as #4....need more and smaller buses, connecting into neighborhoods where we can either park
or walk to the bus-stop.
quite overbuilding condos without proper traffic planning.

Again - poorly thought out -- why build sidewalks if they lead no place? It all works together

Uber and Lyft Services

More dedicated bike paths/bike freeways. See Minneapolis.

A commuter train that goes along SE 135 and slaughter. Park and Ride the train into the city

Increasing public transportation options to the very north and south end of the city is more conducive
for an elevated urban wire public transportation system to help individuals have access to public
transportation that they are paying for with their tax money. This means starting and ending stops
need to be at Slaughtter Ln. and Palmar Ln.

| live in south Austin off of 1626, no one cares that we can't get out of our neighborhood due to high
traffic volume. Create additional lanes, add a light. | have had to wait 10 minutes to pull out of my
neighborhood due to oncoming traffic.

widen and clear existing sidewalks

Stop speeders and stop sign runners

Texans won't use public transit. To geographically wide spread.

These are all equally important to me.

Build the road that was slated to be built twenty years ago

I'd like to see Build missing sidewalks and Increase public transportation options and services. So,
that when we get to our site we have great sidewalks to walk on to get to work, schools, stores or
where ever we are trying to get to safely.

Decentralize the city to reduce the need for commuting

Increase the capacity of roads affected by growth in apartments

None

Expand arterials. Quit saying no to new roads

Improve on/off ramps.
blanket the city with light rail.
Same as above

Redesign of bridges and entrance/exit ramps to better handle increased volume of traffic
Install traffic signal at FM 1626 and Wayne Riddel.
SW45 connection to get commuter traffic off the neighborhood roads

reduce traffic thru west gate blvd. , especially south of william cannon

complete the extension of 45 on the south end

build more roads. 1-35 has not been updated. Austin is the only major city in Texas with no "loop"
system.
Na

Build missing sidewalks AND bike lanes (e.g., Davis Lane)

Better roads and more options

Stop trying to toll all of the roads which do connect my neighborhood

Keep cars from parking in bike lanes, on Barton Hills Dr for example.
Extend MOPAC to 1626/45South

None of the above are appealing to me as they would increase traffic flow through my neighborhood.
I'd prefer traffic flow be decreased in my neighborhood
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More parking off the street. Reduced parking on site has made a mess of neighborhood streets.

All of the above? In South Austin in particular, where the only connecting streets are massive proto-
highways, more connections of all kinds are badly needed.
Safe bike lanes on Slaughter

have the metro rail start in Southpark Meadows

Rail from North Austin to past South Austin

do more grade separated bicycle and pedestrian intersection treatments, intersections are dangerous
and prohibit more people from biking and walking

You can improve transportation connections by deleting the need for said connections. Improve
zoning restrictions by allowing development to bring local businesses closer to where the connections
are needed.

light rail is needed across the city

more B-cycle locations -- there are absolutely NONE on south lamar or 5th street west of Lamar,
what's up with that?

Get the big rigs off 35 and Mopac.

All of the top 4 answers (connectors, increased options, more sidewalks)

Build another bridge over mopac. For cars. Make a major east-west corridor closer to the middle of
town. For cars.

Build more roads now, like 45 South to 1626!!

All of the above. Much of the growth on the outside limits of Austin doesn't connect with anything
(public transit, sidewalks, etc)

Stop holding events in my neighborhood

urban cable the wire austin
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Improving Quality of Our Streets

Question 7: Of the following options to improve the quality of our streets, which is most important to
you? Choose one. District 5 Results:

Priority Investment Type to Improve Quality of Our Streets

Create streets that accommodate all modes of

. 43%
transportation

Improve the condition of existing streets, trails

. 38%
and sidewalks

Add streetscape elements such as trees,

(O]
o . .
= benches, bicycle racks, and trash/recycling = 8%
IS receptacles
(]
€
S
[%]
g Other 8%
£

I don’t know / Unsure 3%

Skipped 0.10%
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
% of Respondents
Other:

Please note that the following comments are not filtered for appropriateness. They are exact comments
provided by survey respondents.

Many improvements have been made.

remve unused bike lanes and add another lane of traffic.

Fix the potholes like the one on my street thats been there for 18 months

Separate car and bike lanes

Bring Uber and Lyft back.

Remove unnecessary traffic lights/signals
Bring back Uber and Lyft!
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Promote TNCs that allow me to cheaply, easily and reliably do work in the back seat while | am
transported to work — fingerprint free. In other words, stop wasting your time and my tax dollars
trying to overregulate Uber and Lyft. Pooling in ridesharing is the best way to reduce congestion. It's
cheap, it's safe, it's efficient. | don't care at all that they don't fingerprint. Anyone who does care
doesn't understand the downsides of forcing it. Please stop falling pray to the flawed logic of
fingerprinting. Please let consumer choice live. Please don't fall on a sword based on the false
narrative of fingerprinting.

expand existing roads and build new ones

get dogs off our trails

Uber and Lyft returning to Austin

add safe sidewalks everywhere

Fix the potholes and other issues with the streets. The options listed to "vote" for are most fluff items

Get rid of the bike lanes nobody uses and add traffic lanes.

Fix the congested intersections in S. Austin to better accommodate Hays County traffic using our
roads.
More city thoroughfares

do NOT need more streetscape! really, people?

They have already come so Build It!
add additional auto lanes to existing streets
implement more roundabouts where possible

Add capacity, repair signal controls

Improve intersections. turn lane length

Remove unused bike lanes

Add capacity - do not waste what could be valuable traffic lane space on bikes, which no one uses

Remove bike lanes and speed bumps
Improve the roads, period. Get that done first then sidewalks. Let the other stuff wait.
purchase ROW/widen streets for arterials and larger

Require bike riders to obey traffic laws. Consistent ignoring stop signs and signals is dangerous.
License plates on bikes would help identify offenders.

None of these is most important--it depends on the street you are talking about. | don't believe we
should have streets that accommodate all modes of transportation. When | bike, | do not go on the
same roads that | would use when | drive. For example, South Lamar should NOT have a bike path on
it. There should be other connecting streets nearby that bikes can use. Streetscape elements would
be good for some streets (like downtown, or where it is walkable) but those would not be needed on
South Lamar, which is too busy to be enjoyable to walk on.

Widen sidewalks

quite decreasing street size to accommodate bikes

Create streets that accommodate all modes of transportation in conjunction with better public
transport to reduce cars
Priority- repair poor street conditions throughout city.

fewer 2-way streets downtown

Reprogram the lights so that the 'right-turn' signal and the 'walk’ lights are not on at the same time
(see 6th & Lamar, 5th & Lamar for examples). That screws up traffic more than anything else and is
unsafe as well.
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More major thoroughfares north to south.

Focus on fixing the congestion instead of adding complexity. We have the same roads for 2 million
people that we had for 500K, for Pete's sake. Adding bikes and trails does NOT help.
Build new and larger roads

improve capaciaty. Two many developments have been completed with no attention to the impact
on two lane roads.
Build roads

Expand capacity. Eliminate bicycle/ped in areas that aren't used

add shoulders to the backroads where none exist (presents extreme danger to cyclists especially with
elderly and young drivers behind the wheel in my area)
Build more roads

Remove through trucks to IH130

Increase auto lanes

Make them less congested :)

get thru trucks outta town!!

None of these! Need more multi lanes of streets connecting east and west to the main thourofares

Focus on the streets we have that can be widened and/or improved to take some of the congestion
off 35 and mopac.
Quality will be increased when capacity is increased and people can get home faster.

close off residential streets as throughways

reduce traffic thru our west gate neighborhoods, especially south of william cannon

complete the extension of 45 on the south end

Build to allow better motor vehicle traffic

Improve existing streets and intersections

make streets that are made for autos and are designed to improve traffic flow.

Take pride in neater patching, fix potholes, stripe frequently with better and more reflectors.

The streets are not the problem, in my view. Traffic and congestion is.

Build more roads

traffic calming in my neighborhood
Extend MOPAC to 1626/45South
more lanes, don't remove lanes to add bike/bus areas only

Also, all of the above. | suppose the first is most important, as it contains both the other two options.
Sidewalks & bike lanes

Reduce the number and width of curb cuts and restrict turning radii so cars turn at reasonable
speeds. Shade is also a must.

Motorcycle safety, share the roads, look twice for motorcycles and bicycles

All of the above, Need trees for shade, need continuous bike routes with designated lanes, and end
use facilities for bikers...
Need sound wall on E. side 135, south of Slaughter.

u have made some roads dangerously narrow in order to put in bike lanes
Get the big rigs off 35 and Mopac.

Build another bridge over mopac. For cars. Make a major east-west corridor closer to the middle of
town. For cars.
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Build more roads now, like 45 South to 1626!!
urabn cable the wire austin

Las primeras tres respuestas!
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Geographic Scale

Question 8: Given your answers, where do you feel the City of Austin should focus improvements?
Rank in order with 1 being the most important

Regional Mobility: projects and programs that benefit mobility and safety along regional
corridors, such as highways and regional public transportation.

Corridor Mobility: projects and programs that benefit the mobility network throughout the city,
such as major corridors like Lamar Boulevard, Riverside Drive, Burnet Road, Anderson Mill Road,
etc.

Local Mobility Needs: projects and programs that benefit mobility in or near my neighborhood,
such as streets, sidewalks, bicycle facilities, bridges or other mobility needs.

District 5 Results:

Where to Focus Improvements

Corridor Mobility

Regional Mobility 28%

Geographic Scale Ranked as No. 1

Local Mobility Needs

0% 5% 10%  15%  20%  25% 30% 35% 40%  45%  50%
% of Respondents
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Funding

Question 9: Which of the following best describes how you feel the City of Austin funds mobility and
transportation programs? District 5 Results:

City Transportation Funding Level

Underfunds
I don’t know / Unsure

Adequately Funds

Funding Level

Over Funds

Skipped | 0.41%

0% 10% 20% 30% 40% 50% 60% 70%
% of Respondents

Question 10: In what timeframe would you like to see additional funding available for the types of
improvements and priorities you identified? District 5 Results:

Timeframe Desired for Additional Funding

Within one year
Within the next two to three years

I don’t know / Unsure

Within the next four to five years

Funding Timeframes

| do not think the City should fund these
improvements

Skipped 1%

0% 10% 20% 30% 40% 50% 60%
% of Respondents
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Question 11: If you have any additional comments or feedback not addressed in this survey, please
provide it here. District 5 Results:

Please note that the following comments are not filtered for appropriateness. They are exact comments
provided by survey respondents.

There are other things the City and Cap Metro can do, such as put bus stops AFTER a major
intersection rather than before; on main thoroughfares have places where buses can pull out of traffic
when there are two or fewer lanes going in one direction to help speed up traffic; set turn lanes so
that they are not activated unless there is a car in the turn lane; adequate parking near major bus
stops such as the 803 (I think) that runs from Westgate to the Domain; widen roads for bike lanes
rather than reducing vehicle lanes; and ensuring there are DEDICATED RIGHT TURN LANES when a
former "country" road (i.e. Davis Lane) is redone to take more traffic. At 5:30 p.m. two days ago
there were 64 cars in line to either go straight across Manchaca Road or trying to turn right. With no
dedicated right turn lane, anyone wishing to turn right onto Manchaca Road may sit through multiple
lights due to traffic crossing Manchaca Road.

| believe that funding is adequate, but not used correctly spent.

Bring uber & lyft back. Runs trains 24/7. Build train tracks south of the river. Emulate successful
transportation plans. Nyc, Boston, or DC

The city council has done a disservice to Austin with how the Uber/Lyft situation was handled. While
the votes were against uber/Lyft, turn out was low - With all the problems and dissatisfaction with the
almost non-existing transportation options that are starting to bubble up- | would not be surprised to
see high voter turn out come election time for most sitting city council members....

The city should work with federal, state and other agencies to move IH35 out of the city. It has been a
disgrace in social, economic and security terms to have this highway crossing and dividing the city. It
may be said the same about MoPac and the railroad. But, the priority should be first to move out
IH35.

Efficient mass transit would certainly be helpful. | feel that our problem is not the absence of mass
transit, but it is so inefficient and impractical. The closest bus stop to my house is almost 4 miles, and
there is no place to park my car. Usually during the day | see these huge buses with maybe 6 - 8
people inside.

Please do not propose bike lanes, as they are colossal wastes of money. Please build additional road
capacity to reflect the facts - there are a lot more people living here and they drive cars. Nothing you
can do will change either of those facts.  Also please eliminate the unnecessary regulations which
ran off Uber and Lyft. | know the taxi lobby pays well, but you have taken away the one thing that
actually made a measurable improvement in transportation in this city in the past several decades
and if you actually care about your citizens, not just the taxi companies that gave money to your
campaigns, you will repeal the ordinance.

Focus on the basics and quit trying to micro-manage business activity and infringing on our freedoms.
The city spends WAY too much time on non-essential things!

Bring back uber and lyft! | take them all the time and couldn't care less about fingerprinting! The only
people who care about fingerprinting have no idea how the app works. Drivers can be tracked and are
not anonymous like cab drivers!

More commuter rail into the city. Lots of bike and car2go availability at rail hubs. Much later public
transport (i.e. rail) availability. Redo bus lines a la Houston.

Enforcement of existing traffic laws like Williamson County does would help immediately and
shouldn't be a cost.
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Change entrance and exit ramps to I-35 from Slaughter to Round Rock border, require 18 wheelers to
use Toll Rd from 5 -9 am & 3:30 - 8pm 7 days a week and let them use toll Rd free

| feel that Austin should press for state and federal grants, and partnerships especially for funding of
highways, etc. but also for increased public transportation - specifically, light and/or elevated rail.

It doesn't matter what people say here, at city council meetings or at the ballot boxes. A small group
of ex-hippie liberals have decided Austin will have light rail, buses, bicycles and all other modes of
traffic are simply not considered. Do all of us a real big favor and stop wasting our time with silly
surveys whose conclusions have already been reached.

Bring back ridesharing!!! This was the single most impactful transportation alternative that has now
been removed by needless city oversight.

Our streets are unsafe for cyclists and pedestrians. Too many people get killed and injured every
year. Speeding and running red lights happens way too often and needs to be controlled. Not sure
how to do that, but it can be very scary out there. Thanks for any improvements!

Get homeless people off the streets for everyone's safety!

Look to Phoenix and other city's who had to deal with rapid growth challenges.

Bring back Uber/Lyft

| understand the City's arguments against, but | definitely think we need Uber and Lyft back in Austin--
not only to decrease congestion, but | have a ride home when | drink too much!

Thank you for soliciting citizen input. Austin streets don't feel safe anymore -- | know we can do better
than this.

Am pessimistic about bonds, etc., because of the frequent delays in implementation, cost overruns
affecting which projects can be done and others being dropped. How about some performance
guarantees if we vote in another bond?

Please work with Uber / Lyft and bring their services back. (The alternates being offered by my
Dristict's office (5) have below standard consumer ratings OR do not operate in Austin.)

City has done a dismal job managing infrastructure projects. Need more experienced professionals in
the engineering office

Please remove bike lanes from busy streets and put them on less busy streets. An example of this is
South Lamar. It would be safer to have bicycles on adjacent, less busy streets, but in order to do this
you will need to make more connections in adjacent streets. The problem with South Central Austin is
too many roads do not connect, and bicycles are not clear where else they can ride. However, Kinney
is a good street to use, and other streets must be connected so that bicycles have other less
dangerous routes to use.

Bring Uber and Lyft back.

| believe that getting more cars off the road is important. We do not have enough taxis to provide
rides. Deregulating ridesharing would give the needed service so many commuters want and let them
not have to buy or take their car to work.

TNCs like Lyft/Uber were working and you drove them off with totally unnecessary fingerprinting!!

| believe that corridor and regional mobility need to include viable rail option to move the population.
Stop just adding toll lanes!

Please work on bringing uber and lyft back by removing fingerprint requirements. Ridesharing is a no
brainer to reduce the number of cars on the road, congestions, parking issues and safety. Less DUISs,
DWIs, more visitors, better business. Move us forward. STop protecting the antiquated taxi
companies.
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The City of Austin is misdirecting the use of transportation funds. Instead of bike lanes, side walks,
and ideas of a rail system that are only narrowing an already limited roadway; maintain and expand
the existing roadways. Austin B Cycle bikes are a fun tourist attraction, and convenient for a quick
errand for those of us living and/or working downtown, but are in no way a contribution to alleviating
traffic congestion.

Repeal background checks on TNCs. Citizens of Austin do not want to pay high taxi rates when
Uber/Lyft will charge half of what a taxi will charge to go the same distance. Allow for citizens the
option to choose, rather than have one, city regulated, expensive option - since public transit is
limited as well. Additionally, make sound judgments on highway improvement (when/where/how).
Citizens of Austin do not need another "MoPac" incident that is over budget and behind schedule.
Reduce or eliminate funding for projects which benefit less than 50% of the populace and redistribute
it to the more needed infrastructure.

| would like to see at least one more car added to the current light rail system, instead of only two
cars, especially at peak hours, and additional hours of operation for the light rail (earlier and
especially later hours). | would also like to see unused railways in south Austin converted to bike
paths, unless the City is planning to use them for increased light rail.

Please work to bring back ride sharing companies and improve public transportation options such as
rail. This will reduce traffic, parking problems and accidents and drunk driving.

Glad to see the city begin trying to fix a problem that Uber and Lyft already solved. Hopefully you can
figure out how to do it better while creating jobs for the people that now are in need of full and part-
time work in order to live in a city with a sky rocketing cost of living.

Please mitigate cut through traffic in our neighborhoods. Make all streets accessible for all users, all
modes, all abilities. Focus on neighborhoods and safe routes to schools and civic/community anchors.
Separate trail system for bikes/peds NETWORK using waterways and drainage basins. Plan to connect
neighborhoods, corridors, and REGIONAL trails and bikeways. Fully fund the Bicycle Master Plan and
Sidewalk Plan ASAP. Make intersections safer, particularly on our clogged, surface level arterial roads.
Bike lanes, Bike facilities, Bike Trails, MUP's, Network, Regional Bicycle Tourism !

Please connect the amazing new bicycle bridge over Ben White near Barton Creek and MoPac to
south central Austin (Stassney/Manchaca area) so that we can safely bicycle to the central Austin
area. Right now that path goes....where???? | can't even tell who could use that to commute. Insane
cyclists sometimes ride dangerously along Ben White over the bridge on which Ben White crosses
Barton Creek in order to get to the MoPac access road's sidewalk to go downtown. There's gotta be a
better way...

Why are there no real public transit options in South Austin when there is a train that goes to
Leander? Half the South Austin bus stops don't even have an awning and there's no bike lane on Sola.
An adequate railway system going into town would drastically reduce traffic from personal cars, and
also reduce parking headaches. Since this is not available, | have depended on ride sharing companies
like Lyft. Now that Lyft and Uber have left, the city is in dire need of a solution to its transportation
problem. We NEED to bring ride sharing back or construct a railway system that people will actually
use!

Not one question relating to the disabled. Why do | use a car? | am disabled, but able to drive. There
really is no other solution. Metro Access stinks. My aunt used it. All she did is wait and spend hours
on the bus. For me, the nearest bus stop is barely in walking distance for me. The bus does not even
go to the nearest grocery store. | would have to take a bus to get to the nearest Car 2 go site. As far
as | can tell, if you live away from the city core, you are on your own.

We have a mobility crisis in Austin, and we need to look at the big, long-term picture, and do so ASAP.
Would like a greater sense of commitment and urgency from government on this.
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Being back Uber and Lyft!

Fingerprint free TNCs are my #1 priority. If you would just give up on fingerprinting, I'm sure Uber and
Lyft will come to the table on where they stop to pick up and drop off passengers. You are seriously
throwing out the baby with the bathwater by trying to force fingerprinting with no real proof it's any
better. I'm really upset with this ignorant and narrow minded crusade to force fingerprints many of
you are pursuing. The FBI fingerprint database is not gospel. A hodgepodge of one-sided anecdotal
stories does not make for material evidence. Seriously, I'm disappointed in your lack of critical
thinking on the externalities and downstream impact of such an unfounded stance as "we need
fingerprinting to keep people safe" on business models and the city. Do some real research.
Understand how businesses work. Supply and demand. | say "you" overly broadly — the Honorable
Zimmerman is, well, the man — he gets it. Shoutout to him for actually thinking pragmatically about
this. In other words, stop wasting your time and my tax dollars trying to overregulate Uber and Lyft. |
don't care at all that they don't fingerprint. Anyone who does care doesn't understand the downsides
of forcing it. Please stop falling pray to the flawed logic of fingerprinting. Please let consumer choice
live. Please don't fall on a sword based on the false narrative of fingerprinting. | believe you can turn
this around, just stop sucking on this one — it's really easy, just wake up one morning and say to
yourself: "You know what, my value to society is more important than trying to force fingerprinting in
this realm. Let me focus on REAL problems and stop CREATING problems. | am a good person that can
do good things, let's leave this fingerprinting issue in the past — I'm better than this."

Please don't give up on mass transit innovations like rail, gondolas, auto driving vehicles, etc. we
desperately need increased density on our limited roads.

Deregulate txi companies and allow Uber and Lyft, etc to come back. That's huge.

Encourage telecommuting. Encourage TNCs, but not at the expense of safety. | voted against Prop.
1, but favor TNCs.

Streetscapes will cause significantly more traffic and safety problems than they help. Streetscapes
minimize lane width that causes problems for commercial/industrial vehicles that use the roads at the
same time as private vehicles. PLEASE do not consider them. I've been in several eastern
communities that installed them and regret putting them in. Several are now removing them for the
reasons above.

The city wastes an incredible amount of money. Lower my taxes. Remove tolls. Make these mobility
improvements by spending the money we give you more wisely. It's ridiculous that a $1.4 billion
dollar rail system would have gone 9 miles and removed existing car lanes from riverside. Glad it was
voted down. Lyft and Uber are tax free and require no wasteful government input whatsoever and
were super popular. Bring them back. Keep government doing what it does best- build more bike
paths everywhere (the elevated one for violet crown trail is perfect, as is the sidewalk on northbound
mopac feeder road- more of those), synchronize the lights, build highways efficiently with my tax
dollars. More speed bumps on residential roads near schools. Consider allowing motorcycle lane
splitting as well. Consider "reversible" traffic flow: Some form of 4 northbound lanes + 2 southbound
lanes in the morning, and the opposite in the evening rush- best use of existing capacity.

Quit being politically correct and build the roads

| see plenty of streets with spare room for a dedicated bus and/or protected bike lane. Let's do that
EVERYWHERE.

Stop having street construction during the day. Move all road construction to night time only. This
includes all underground utility work.

teh city needs to figure out how to get uber and lyft back
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We really need a public transportation system that is sufficiently robust and efficient that folks will
stop driving so much. Traffic congestion is really awful, and | would love to use public transportation
more, but it is so inflexible, time consuming, and does not go all of the places | need it to go
efficiently. | would like to see MAJOR investments in a public transportation system that will
adequately serve the city Austin is becoming.

There is no amount of extra roads or toll roads that will help transit. Something drastic should be
done. For example, selling off municipal and federal buildings downtown to private businesses and
using the proceeds along with perhaps bonds to rebuild east of town. Then improve the highway
systems running east and west if needs be. This would reduce people who live in Round
Rock,Pflugerville, Dripping Springs who have to commute into the city for tens of thousands of
municipal or federal jobs. These people unfortunately cannot afford to live close to the center of the
city but folks who work for businesses might be more able to. This would reduce the congestion going
north and south in the morning as well as create additional tax revenues from the businesses and
people occupying those buildings downtown.

Prop 1 was presumably about requiring TNCs to act like cabs, but it should have been the other way
around. Require cabs to use a background check system that can provide an answer within 2 days; lift
the artificial cap on the number of cabs; require that riders have the ability to provide individualized
feedback on cab drivers back to the owners; require GPS tracking of all cab drivers, etc.. And, if there
is any movement to classify TNC drivers as employees, that should be extended to cabs and require
that cab company owners classify cab drivers as employees.

| do not believe there are any viable solutions for congestion that don't involve (1) dramatically
increasing funding and quality of pubic transportation, and probably (2) fleets of self-driving taxi-like
systems. In the short term, the best thing that | can think of for our city to do is introduce tolls
coming in to the city from outside. The suburbs aren't paying for what they use, transportation-wise.
Also, | believe that any tolls, fines, etc that we levy for transportation need to go toward mass
transportation.

Please do not waste money on bike lanes. No one uses them and they add to congestion. No one will
ride a bike in Austin in the summer. Also please undo the ridiculous Uber regulations the taxicab
industry paid you to write. Uber was the only meaningful improvement to transportation this city has
seen in twenty years and you took it away out of some misguided notion about corporate rule that
was pretty rich given that the taxi companies paid you to write the regs in the first place.

I think all streets in Austin need to be improved. Better longer lasting streets.

Over the last 15 years I've seen the city grow with no leadership on how to manage that growth. It's
time to recognize that ignoring transportation issues will not lead to less people moving here. Traffic
is an issue in every major city, it's time we invested wisely in ways to manage it that are not toll roads.
We have geographic issues that make the typical Texas model of 2 circular highway loops around a
downtown core unfeasible. Find, fund and build other options.
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Austin public transit is a joke; buses block traffic at all stops and take a ridiculously long time to arrive.
We need a regional rail system, using existing track (to begin with), which means booting Union
Pacific off of MOPAC: UP can bloody well go around the city instead of through the center of it and
monopolizing the only viable commuter rail track in the region. Build bus stop turnouts to get the
behemoths out of the traffic lanes when they stop. Ridiculous that you can get stopped behind one of
them and that's the only thing worse than being IN one of them. Bicycle routes are dangerous and
need flyovers of major intersections such as RE Lee and BS Drive. What is with that intersection???
The Umlauf point retaining wall is leaning into traffic and there is barely enough room for turning
lanes, much less bicycles and pedestrians; and one of the busiest pedestrian and bike crossing areas in
the city. All of RE Lee from BS Drive to BH Drive needs to be redone: put the wires underground and
make room for bicycle flyovers. We need separated bike paths into the heart of the city and not just
rely on the increasingly overcrowded lake trail. Converge rail, bus and bicycle routes at the Amtrak
station and connect the existing joke of a light rail system to the Amtrak station. Tax gasoline and
high-rise development for funding before we run out of developable space and abandon carbon
energy. Austin transportation is a real mess; can't believe you still allow so many high-density
developments without even so much as lip service to transit.

More bus routes. More nighttime routes. More bike lanes. More bike-only paths. Expand Ridesharing
to suburbs. Bring back Uber and Lyft. Remove protectionist taxi laws.

Bring back Lyft / Uber, and Increase Public Transportation options and coverage is a must, there are
so many neighborhoods where the close bus stop is miles away and routes are not frequent enough.
Not having these options just increase the number of cars on the street and make all other issues
worst.

Bring back the Dillo. Or make buses smaller. You can barely fit in the lane beside one. Stop
encouraging people to move to Austin. All of us have event/festival fatigue. Uber and Lyft were so
helpful, get back to the table with them.

stop the back in parking on congress street, this is terribly unsafe and difficult

I live in an area where | could walk to everything | need, yet, | feel unsafe doing so. Sidewalks need
repair and clearing; transients need to be regularly dispersed from underpasses (Manchaca and ben
white, in particular), trees need to be planted on pedestrian thoroughfares to provide shade in the
heat of the summer, and enforcement against speeders on Manchaca would help a lot.
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Dear City of Austin - | have lived in Austin since 1997, and have seen the explosive growth of the
city and the insane congestion and amount of cars on the roads. When | moved here, all of the old
trolley lanes that ran throughout downtown and elsewhere were still exposed. Then they were
covered over to accommodate more cars, instead of being revitalized into a modern day trolley
system. | still remember when the Armadillo Trolley ran downtown. It's sad to me that all of that
could have been used then, and now we are scrambling to provide alternatives to cars. When | lived
in NYC for two years after college, | didn't have a car, and | rode the subway or took cabs everywhere.
It felt SO good to not have to drive for the first time in my life!! Now, I'm a single mother of two
children, and | have to have them in car seats in my car, which | drive alone. If there were a reliable
transit system like the subway system in NYC, | wouldn't have to drive everywhere, but, this is Texas,
and we love our cars. ;) | grew up in Dallas, and in the 80's my dad told me that the city had bought
the Santa Fe rail line that ran behind his office in order to build a light rail system, which became
known as the DART Rail. Dallas planned ahead, and now the rail thrives and connects the entire city
with a comprehensive mobility system through DART. |am a resident in SW Austin, and there are
numerous intersections that are worrisome, and seems that the city has not addressed as being a
priority. As Austin continues to grow, more and more people are moving SW and beyond (to Kyle and
Buda), and the infrastructure is just not there to support or accommodate the extra drivers on the
road. Of course, all of this could be solved if there was a light rail system that fully connected SW
Austin all the way to North Austin, but let's get real, that's never going to happen. 1. Slaughter
Lane: |understand that the Manchaca/Slaughter intersection has been seen as one of the most
deadly intersections in town, and that there are plans to improve it, which is great. My main issue is
with the Manchaca/Slaughter and the Slaughter/Brodie intersections. It is confusing as a driver when
there are no signs that say that the lanes you have been driving in suddenly become left or right turn
only lanes. Also, the traffic from Brodie to Mopac (both ways) is like a freeway, especially during
am/pm rush hours, and trying to get my children to and from school (am/pm) sometimes can take up
to 20 minutes to go 2 miles. Since Slaughter has such large grassy medians (from Manchaca to
Mopac), and you know that traffic is as bad as it is there, why not add additional lanes, make the
lanes clear to drivers as to what is a straight lane and what is a turn only lane, and provide better
flow-thru? This makes no sense to me why this hasn't already been done. I've also witnessed multiple
accidents (one fatal) on WB Slaughter (at Brodie) right in front of the shopping center where
Maudie's/Starbucks/Whataburger is. 2. Southbound Mopac/290/William Cannon: | actually called
the city and spoke to an engineer years ago, when the flyovers connecting 290 to Mopac were finally
being built, in order to express my concerns about the converging entrances and exits at the above
mentioned intersections. He said nothing converged at the same time, and that it wasn't a concern.
Well, it IS a concern. Now that the flyovers are in place, this is the scenario: 290 flyover connecting to
SB Mopac enters just before traffic from the SB access road enters Mopac, then the exit for William
Cannon is right after that, PLUS there is traffic flow-thru from existing cars already traveling on SB
Mopac. That's 4 points of convergence. Also, during pm rush hour, the traffic exiting for William
Cannon is backed up halfway into Mopac, blocking the 290/SB Mopac entry, and the entry for the SB
access road. It's amazing that more wrecks don't happen there. It's a very scary and poorly planned
area of the highway. 3. NB and SB Mopac between Slaughter and 290: This section of Mopac needs
to be widened and have a third permanent lane installed. Mopac is more than wide enough to
accommodate a permanent third lane in both directions. Again, during am/pm rush hours, Mopac is
like a parking lot. There's a short 3rd lane on SB Mopac, but it stops after Wm Cannon. Thank you
for yourtime!  Best, Jenny Perkins

Removing vital ridesharing services from out city and made it worse.
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A proper city has lots of viable transportation options, including public transportation, viable bike and
walking trails, taxis, TNCs, etc. It's important to provide as many options as are viable to people, who
will have different needs from each other, and even different needs at different times. | will also say |
applaud Mayor Adler's push for more telecommuting to reduce the level of traffic in the city.

| think there's a need for a north/south passenger rail line. | live in the south side of downtown but
work in the north east side of town. Shifting work hours or taking a bus aren't viable options. A well-
planned, reliable commuter train would free up my time and ease congestion for everyone.

Bring back lyft and uber. You have crippled transportation in this Austin, which is already a
nationwide joke regarding that.

Public transportation is most important

Is it possible for the City of Austin to work with other cities such as West Lake or Buda to provide
additional service to these places? | live in South Austin and work in West Lake and the farthest that
any bus goes to is Walsh Tarleton, where | have to get off the bus and then walk 1.5 miles to work.
Letting the buses go farther north would help a lot.

The City needs to do whatever possible to get Uber and Lyft to come back to Austin. It's completely
unacceptable that CM Kitchen and others on the Council put their own egos before the safety and
mobility needs of Austin's citizens. Since CapMetro is such a limited and unreliable service, we as a
City need to welcome any safe available option to ease the nightmare that traveling in and around
Austin has become. Expanding CapMetro/public transportation is the ideal option, but not enough is
being done quickly enough to keep up with growth. We need solutions now, not in 10 years.

Utilize the current railroads and build it out!

Having lived in Chicago for a number of years | was disappointed to see the lack of public
transportation in Austin. | know that it is inconvenient to build and update the existing system but it
would be well worth it especially given the constant growth of Austin. It honestly should not take 50
minutes to go somewhere it should only take 15 to get to.

Stop fighting Uber and focus on the big picture. Wasted money and time on ride sharing services
rather than a holistic look at the options fails the residence and decreases safety by removing safe
rides home from the options.

| think we need to stop spending money on bicycle access. Emphasis needs to be on underserved
communities - getting efficient public transportation to all neighborhoods in order to decrease cars on
the road. This is not exclusive to poorer neighborhoods - but definitely includes them. Many more
people would take buses if there were more of them that came more often and went closer to their
work. Not that many people ride bicycles to work - it does not really decrease congestion. Itisa
small population that needs bike paths.

Please bring back Uber and Lyft. We may have to buy a second car without Uber and Lyft, and with a
child on the way, | wanted to save that money for her college education, not spend it on a car.

| am VERY unhappy about the loss of Uber and Lyft. The cab service in this town has been horrible for
years. By horrible | mean: they don't show up, they won't take you where you want to go, and charge
too much. | also had a cab driver sexually harass me in the cab and try to follow me into my home
after he dropped me off. The city has consistently shot down expansion of public transportation for
years and has zero west side service. We need rail, TNC's that don't act shady or over charge (i.e.
taxis and Get Me) and provide adequate alternatives for drunk drivers. If you want people to spend
their money here, you have to provide the infrastructure that makes it easy for people to get around
and get home in a safe manner. | have not been impressed with the dumb expenditures the city has
made: like the train that quits running at 6pm and only helps a small portion of the city. As far as
traffic flow goes, why not ticket cap metro drivers who "block the box" all the time. Also, why not put
those signs at EVERY intersection instead of just a few?
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It's really sad that the city chose to give in to the demands of the local taxi cartel instead of providing
regulations that would allow innovative transportation companies to exist in Austin. The City Council
has done nothing to improve safety and in many ways has set back the safety/DUI reductions that
we've seen over the last few years. This will be remembered come election time.

No more money is needed. Enable ride sharing companies to function here in order to service those
of use who need to access downtown and the airport without parking and without risk of alcohol
related accidents.

Taxi services are woefully innefficient and impractical. Bring back ride-sharing services.

Please look at roundabouts as a replacement for traffic lights in busy intersections. They are much
safer and improve traffic flow.

Ride Sharing has made the biggest positive impact on transportation in this city in my adult life. It
absolutely needs to be the top priority of the city council to get it back in some way shape or form
that is affordable and efficient.

Regional rail with lots of stations and good connections is the answer to |-35 congestion. The freight
lines should be moved east of town and the existing rail lines should be converted to commuter rail.
There is no good reason to have freight trains going through the middle of Austin.

The city council has proven that they will not pay attention to the responses provided by residents in
surveys and thus will not utilize any of the data that | have provided in their decision making. This has
been shown with the Mopac improvement project as well as the permanent water restrictions just
recently put in place.

With our transportation problems being what they are in this city, | still cannot believe the City
Council mucked up what was a good thing regarding the TNC's. My confidence in their being able to
lead us to solutions was negatively affected by their mishandling of this subject.

My thought is to add more express buses and routes specifically to downtown. That seems to be the
quickest, cheapest option to reduce the horrible rush hour traffic. It would provide immediate relief
while waiting on these other options. Also solve the Uber/Lyft issue. Driver fatalities will go up
without them. That is more important than the fingerprint issue or making the taxi association happy.
We need local government to concentrate on implement road/highway improvement to accomodate
the large influx of people moving to Austin, instead of wasting tax payers dollars trying to
micromanage Uber/Lyft and running them out of the city. Because of you intrusion, we have more
drunk drivers on the road and the streets are not safe!! Lives will be lost and people will hold their
local representative responsible, as they should!

Should have Uber/Lyft in this city.

Until The Mayor, City Council, COA Department Heads and Travis County officials regularly ride
bicycles to work don't talk to me about alternate means of transportation. The COA with it's
extremely high cost of living pushes people to the suburbs which in turn creates more traffic. Until
Austin has a tax and City fee rate equal to or less than the suburbs the traffic problem will exist. The
COA is it's own worst enemy.

Traffic is the number one thing that Austin is becoming known for. If affects the live-ability of the City
like no other factor (except maybe the August heat). It limits our quality of life, and even our choice
of employment.  Rail needs a fair chance (which would mean it runs from more places to
downtown, including nights and weekends. Let's get the Mopac improvements completed ASAP,
and get started on whatever's next to get those commuter corridors functioning.
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The City needs to create plans for alternative public transportation options (city-run ride sharing, light
rail systems, etc.) that are deeply thought-out and well-designed, and then make serious efforts to
educate residents about the benefits of those systems. There is a lot of misinformation out there
coming from "taxpayer advocate" organizations and other more conservative, anti-public-
transportation groups. The City, like many other public entities, doesn't do a good enough job
educating and reaching out to its residents - especially the low-income residents that these public
options would benefit the most.

City of Austin has TERRIBLE public transit options. There are many of us that would like to ride the
bus/train and walk, but because of frequency and routes, it becomes so logistically difficult, that we
end up driving. Creating more traffic.

Uber and Lyft need to be in Austin

Priorities need to shifted away from roads to funding more options.

Enforcement of property owners responsibility for landscaping overgrowth and adjacent amenities
clear of pedestrian and wheelchair accessibility. Safety issues to be enforced, speeding, texting.
bicycle laws and education, wheelchair accessibility with curbcuts, ramps, sidewalks (SAFE) would like
to see more civilian enforcement or reporting programs for auto abatements, code violations,
programs to help the City thru volunteers who would do the "foot work " and work with city
employees as a partnership.

| have seen Austin approve so many bond votes, but then it takes years or never to see the fruition of
that bond. Speed up the implementation of bond money.

This survey talked a lot about car bikes and sidewalks. But | don’t see bike congestion anywhere, so
why do we need to expand that. In areas where there are sidewalks | don’t see a lot of pedestrians
congesting the sidewalks. So why put money towards a problems that doesn’t exist. And in the
suburbs people just walk in the road regardless if there is a sidewalk or not. So we have no obvious
problem with bikes and pedestrians clogging up sidewalks and bike trails. The obvious problem that
we have is with the cars and not enough room for them. Mass trainset is needed, but must be
comprehensive and efficient. | can’t get to a bus without driving 3 miles. We need an elevated
monorail system or Personal rapid transit (PRT), also referred to as podcars that uses a fleet of small,
automated car-sized vehicles to transport passengers along a guideway from point A to point B, on
demand and non-stop as Richard Garriott is proposing. That is the answer.

Offer tax incentives to "existing, already here" businesses to set up carpool plans for employees
instead of offering millions in incentives to companies who "want" to come here already. Take care of
those that are here. Ban large trucks from IH-35 during peak times. Give them free tollway access
during those times as an incentive

Mandate that all semi-trucks use the right lane only from Kyle thru Georgetown. With the semi-
trucks using the two right lanes all other traffic is essentially confined to a one lane road. This is
about the only way to get the truckers to use 130.
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Get connector buses that go north/south and east/west. For example, there's an express bus that
runs north/south on Lamar. However, once you get off that bus, you may be out of luck to finish the
last 1-2 miles of your trip to go east or west on a connecting street (e.g., 35th street). The connections
are too few and far between to make it feasible to take the bus - it turns a 20 minute trip by car into a
45 min-lhour trip by bus. And | won't even talk about what that's like when there's a thunderstorm at
rush hour or waiting in the dark at a transfer point. You might consider what they do on Whidbey
Island - they have a light pole that a rider can activate at the bus stop so that the bus knows someone
is waiting there. Really. Ever tried to see someone in the dark at 6 am? That would also improve
visibility to drivers so that they are aware there are people close to the curb. And what about real bus
shelters??? We have benches that sit in the sun and get too hot to sit on. Or offer no shelter from rain
or hail. And whenever a human gets off the bus, they're a pedestrian. Where are the sidewalks???
And why are some of the sidewalks so narrow and close to the curb, so a vehicle can run over them if
they swerve?

City Council lost a lot of votes for not negotiating better for Lyft to stay. Lyft helped the disability
community and provided a good option from the grumpy Taxi drivers.

Austin, as everyone knows, has grown way too fast for the city's infrastructure. We are no longer a
small city and cannot deny the need for major highway and thoroughfare improvements. Austin
needs a plan that will quickly develop these improvements to mitigate our growing population well
into the future. As an austinite that was born and raised here, | am saddened to not be able to move
around my city with expediency throughout the day in both rush hour and non-rush hour times
thought the day.

We need a rail system and more bus routes in south Austin. | mean way south near slaughter.

we need rail

Too much emphasis on those mobility projects (a $17 million dollar bike path comes to mind) which
benefit the least amount of people while neglecting the fact that many of our roads are seeing 4-5
times the traffic for which they were built. Right-turn lanes & double left-turn lanes need to be built
where possible at the major S. Austin intersections on the main roads (William Cannon, Slaughter Ln.,
& Brodie Ln. come to mind).

The recent population increase in Austin requires a more efficient transportation system. Including
options - bike to work routes, more buses/ improved routes, light rail (which connects more of the
growing population i.e. south), employer benefits for offering flexible hours (keep more cars off the
road at p