Access-a-Ride Program

Overview & Instructions
For information, enrollment, or to add funds to an existing card, Monday through Friday from 7:00 AM – 4:00 PM, please call (512) 434-7712.

To request a ride (24) hours a day, (7) days a week, please call (512) 452-9999. 

Lost & Found: (512) 434-7770.
Compliments & Complaints: (512) 434-7712

Introduction:

Access-a-Ride is a premium, on demand service provided by Yellow Cab. It’s available 24 hours a day, 365 days a year to certified Capital MetroAccess customers, including those using non-transferable mobility devices.

Access-a-Ride is a cost-shared service supported by Capital Metro, but is not part of the ADA-mandated paratransit program and rides are not guaranteed.
Information & Enrollment:

A registered MetroAccess customer calls the Access-a-Ride telephone line at (512) 434-7712 for information and enrollment.
The Yellow Cab representative verifies the customer is an active MetroAccess rider and builds a customer account.  One card issued per account holder.
The customer pays the $5.00 enrollment fee by credit or debit card, money order, or cashiers check (No payments by cash or personal check will be accepted). 

Payments by money order or cashiers check must be received in three (3) business days in order for matching Capital Metro funds to be held.
Yellow Cab mails the customer a welcome packet containing: an Access-a-Ride brochure, instruction booklet, and the customer’s stored value card.

Adding Funds to the Card:

The customer may call the Access-a-Ride telephone line at (512) 434-7712 to add funds to the card up to (7) calendar days in advance of a service month or during the service month. 
The customer buys into the program by credit or debit card, money order, or cashiers check (No payments in cash or personal check will be accepted). 

Payments by money order or cashiers check must be received in three (3) business days in order for matching Capital Metro funds to be held. 

Funding works as follows:

For each $5.00 the customer contributes, Capital Metro will MATCH with $15.00 for a total value of $20.00. 

There is a cap of $25.00 in customer contributions per month per customer. 
There is a cap of $75.00 in Capital Metro matches per month per customer.
Program funds are limited to 4,000 individual ($15.00) Capital Metro matches per month and are available on a first-come, first-served basis. 
If a customer has not used all of their funds for a given month, those funds will roll over month-to-month until the end of the program year (September 30th).
Expiration of Funds

At the end of the program year (September 30th), if the customer has not used all funds on their card:

Capital Metro’s match portion (75% unused value) will be removed from the stored value card and returned to Capital Metro. 
The customer’s contribution portion (25% of the unused value) will be refunded to the customer BEFORE the customer is able to buy into the program to start the next program year.  Refunds are made by check and will be mailed within (5) business days. 
The new program year begins October 1. 

The customer’s contribution portion may then be refunded. Refunds are made by check and will be mailed within (5) business days.
