AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS
STEP-BY-STEP GUIDE FOR CUSTOMERS

Customers can submit one of the following payment types for their Austin-Travis County EMS account(s):
e One-Time Payment
e Recurring Monthly Payment

Online payments can be submitted via credit card (Visa, MasterCard, Discover or American Express) with no
convenience fee.

To submit an online payment, you must have the run number and date of service listed on the invoice. If you
do not have your run number or date of service, please contact the Austin-Travis County EMS Billing
Department at 512-972-7210 or at EMSBillingInfo@austintexas.gov

To make a one-time payment on your Austin-Travis County EMS account, follow these steps:

Visit www.ATCEMS.org
Select “Online Payment”

Changing the Lives of the People

We Serve

(e ] Ms About Careers Divisions  Performance Media Outreach Biling  Contact C\

Thank you for choosing Citybase to manage your Austin-Travis County EMS payments. From the Citybase online portal, you can make
secure payments on your Austin Travis County EMS account(s). You have the option to make @ one-time payment or schedule recurring

maonthly payments.

Please have your invoice you intend to pay available to complete the requiredfieldsin the Citybase online portal

To make 3 one-time payment, clickthe "Make One-Time Payment” button to proceedto the Citybase online payment portal

To schedule recurring monthly payments, click the “Sche dule RecurringPayments” to proceedto the Austin Finance Online site. From this

site you will be able to create your payment schedule, set up and save your payment methad, update existing payment schedules, stop 3
recurring payment schedule, and update your saved payment method in the Citybase online portal. Important note when sche duling
recurringpayments: Please schedule your payments at least three (3] days in advance of when you want the first payment to oceur. If your
recurring pasment is not scheduled at least three (3) days in advance, your recurring payment will not take effect until the following

[ Make a One-Time Payment ]
Schedule Recurring Monthly
Payments

Please contact our Billing Office with any gquestions at 512-972-7210, Monday through Friday, 2:00am— 4:30pm

rmonth
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AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS
STEP-BY-STEP GUIDE FOR CUSTOMERS

Enter the following information (all fields are required):

Run Number

Date of Service
Patient First Name
Patient Last Name
Payment Amount

Select “Continue to Next Page”

‘B City of Austin

Emergency Medical Services $0.00 ™

Enter Information

Run Mumber

yy-123456

Date of Service

Example: MM/ODYYYY

il
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AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS
STEP-BY-STEP GUIDE FOR CUSTOMERS

Review summary and select “Continue to Next Page”

‘#i° City of Austin

Emergency Medical Services $0.00 W™

Summary

Run Number

HH-HHHHH
Date of Service
MM/DD/YYYY

Patient First Name
First Name

Patient Last Name
Last Name

Payment amoun t

Sttt #HH#

Back [ Continue to Next Page ]
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AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS
STEP-BY-STEP GUIDE FOR CUSTOMERS

If this is your fist time to use the Citybase online payment process and you do not have a saved payment
method, please use the “Check out as Guest” option. You will have the option to register for wallet save your
information for future payments after checkout.

ﬁ ° City of Austin
Legin Payment Methed Billing Cenfirmation

Express Checkout .
Pavment Details

HE-HHHEH
Pay quicker using saved payment $500.00
methods and personal information Last Name
using Austin - Travis County EMS
-~ 5 Wallet.
<-= e Ve Subtotal: $500.00
Total: $500.00
Guest Checkout

You can create a wallet after you finish
checking out

Check out as Guest ]

Back

To Checkout as Guest
Select Checkout as Guest
Payment Method
Enter the following information:
e Name on card (Must be actual name on card, do not use nickname)
e Credit card number
e Expiration date (MM/YY)
e CVV

Select “Next”
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AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS
STEP-BY-STEP GUIDE FOR CUSTOMERS

ﬁ Clty of Austin Guest Checkout

Payment Method Billing Confirmaticn

Payment Method Payment Details
HH-HHH §500.00
Credit or debit carc [ Last Name
Subtotal: $500.00
Name on card
‘ Total: $500.00

Credit card number

l

Expiration date (MWM/YY) CVV

l

Customer Information
e Billing Information
o Enter the following information:

=  Country

= Address

= Apt, Suite, Unit, Floor, etc.
= (City

= State

= Zip Code

e Contact Phone Number
o Enter the following information:
= Phone Number
e Contact Email Address
o Enter the following information:
= Email address
e Provide a valid email address as this is where your payment receipt will be sent
to

Select “Next”
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AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS
STEP-BY-STEP GUIDE FOR CUSTOMERS

H City of Austin

Payme=nt M=thad

Gt Chaabiort

Customer Information

Billing Information

counny

l

Unit=d Statex af & marica

lg
£

A, Suls, UnH, Fleog e, (Opl lona b

Hy

11

alate

Plaze = lect state

l

Zipaode

l

Comtact Phone Mumber

Pherec rdnikezr

l

Comtact Email Address

Eria Il address

l

Payment Details

HH-HtHH 550000
Last Name
Subtotal: 550000
Total: S500.00
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AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS
STEP-BY-STEP GUIDE FOR CUSTOMERS

Review and Confirm

Review and verify all information entered

Review Terms and Conditions

Check box to agree to Terms and Conditions

Complete Captcha

Select “Pay”

‘Y City of Austin —

Login Paymemt Method Billing Confirmation

Review & Confirm Payment Details
Payment method $500.00
[ |} Edit
Subtotal: $500.00
Payment date
Total: S$500.00

Billing sddress

Edit

Contact phone number

Edit

Contact email Pleak click each image &m
o

containing an airplane

Edit - st
there are None. cick Sk

D Terms and Conditions

By checking this best. | agree o the Cigy terms and senditens and the
Agency terms and conditions.

Thank you for your Payment
You will receive a transaction number and notice that confirmation was sent to email address entered

You will have the option to register for Austin-Travis County EMS Wallet where you can link your EMS account
and save your payment method. A link to the Austin-Travis County EMS Billing website is posted as well.
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AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS
STEP-BY-STEP GUIDE FOR CUSTOMERS

‘B City of Austin R

@

Thank you for your payment!
Your transaction number is 70019896.

We've sent a confirmation email to
If you do not receive & receipt,
check your spam folder,
Please contact Austin-Travis County EMS at
emshillinginfo@zustintexas gov or (H121872-7210 i you have
questions about your payment.

Register for Auatin - Travis
County EMS Wallet -

Mext time, wse wallet to pay quicker —
with saved payment methods and —_—
peracnal infermaticn

Fieg lster Mowy

Payment details

At H $500.00
Last Name
Subrtotal: $500.00
Total: S500.00
Payment date

Billing information

Austin-Traviz County EMS Reglzter for Wallat
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AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS
STEP-BY-STEP GUIDE FOR CUSTOMERS

To register for wallet and save your payment method at Citybase (this only has to be completed once)

Select Register for Wallet

Payment date

Billing information

Auztin-Treviz County EMS Raglztar for Wallat

Enter the following information:
e First Name
e Last Name
e Email Address
e Password
e Confirm Password
e Select Register
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AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS
STEP-BY-STEP GUIDE FOR CUSTOMERS

ﬂ City of Austin

Welcome

Get started by providing your name, email and password.

First name

|

Last rame

|

Email actdress

|

Password Shiw

|

Confirm passwond Shicw

|

Passwerd must be 8 characters
Password must contdin at least one number
Password must contain an upper and lower case letter

Pasgword must contdin 8 special character (@4 5% a5 7)

[]

Already registered? Log in.

Upon registering, you will be prompted to check your email to complete registration

S5,

Check your email to complete registration

Check your email and click the
verification link to continue. Please allowup to 10 minutes for the
email to arrive in your inbox.

Can't find the email? Resend the link
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AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS
STEP-BY-STEP GUIDE FOR CUSTOMERS

Find the email from no-reply@pay.for.austintexas.gov and select “Verify email

ne-reply@pay.fer.austintexas.goy via mail34-10.34141. mandrilapp eom
to me -

I’I City of Austin

Welcome

Thank you for registering with the Austin Tx Payment Portal. Please
click the button below to complete your registration.

This is an aufo-generaled email. Please do not respond fo this emaif.
[ Verify email ]

Copyright @ 2022 City of Austin

Once your email is verified, select “Log in”

Welcome!

Your emall has been verified. Click Log in to get started.

(- ]
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AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS
STEP-BY-STEP GUIDE FOR CUSTOMERS

To add your personal information and payment methods, select Configure Settings or Settings

ﬂ City of Austin ®-

B ACCOUNTS

@ SETTINGS

==
=
——

Pay vour bills guickly, Manage your personal data, Get started below.,

Add an Account Gonfigure Your Settings

Fird and attach your accounts 6o make Add your persenal infermaticn and

wour payments simple. payment methods to make fast
payments.

Add Account [ Configure Settings

12|Page




AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS

Contact Information

‘B City of Austin

STEP-BY-STEP GUIDE FOR CUSTOMERS

& ACCOUMTS

0 SETTINGS

Contact Information v

Address

Login & Security v
Password
............. Change Password
Name
Edit Mame
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AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS
STEP-BY-STEP GUIDE FOR CUSTOMERS

Select Add an Address

Address

Enter the following information and select save

e Country
e Address
e Apt, Suite, Unit, Floor, etc.
o C(City
e State
e Zip Code
Add Address
Country

United States of America ~

1

Address

!

Apt, Suite, Unit, Fleorn, etc. (Opticnall

|

State

!

Plesse select state ~

Zip code

1
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AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS
STEP-BY-STEP GUIDE FOR CUSTOMERS

Select Add an Email

Add email address and select save

Add Email Address

Email address

- |

Select Add a Phone Number

Phone Mumkber

Add phone number and select save
Add Phone Number

Phine number

- |
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AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS
STEP-BY-STEP GUIDE FOR CUSTOMERS

Select Add a Payment Method

SETTINGS ¥ ADD PAYMEMNT METHOD

Add New Payment Method

Select Credit Card and enter the following information and select Add Credit Card
e Country

e Name on card
e Credit card number
e Expiration date (MM/YY)
o CVV
e Zip Code
(@ Credit Card [visal] > =]
Country
q United States of America -

MHame oncard

1

Credit card number

!

Expiraticn date (MMYY) cuay

4

Zip code

1

Add OroicCond
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AUSTIN-TRAVIS COUNTY EMS ONLINE PAYMENT INSTRUCTIONS
STEP-BY-STEP GUIDE FOR CUSTOMERS

Once payment information is added, this data cannot be edited or viewed. There is a limited
information that will be displayed once it's saved. If you are having difficulty making a payment using
the wallet, you will need to "remove" this card and add it back again.

Wallet .
e LCardendingin m
" ExpDate (4026 -
(+) Add a Payment Method

Your personal information is now saved and you will be able to check out with wallet upon making your next
payment
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