V/(ZITYOTAUSTIN
Development
SERVICESPDEPARTMENT

1g a Better and Safer Austin Together

José G. Roig

Director
Ph: 512-974-1605 | Email

Office of the Director
Public Information & Outreach
Stakeholder & Community
Engagement
1.3 Plan Review Intake
Building & Trade Contractor Services
Development Process Team
1.4 Finance

-
N —

Arlet Gonzalez-Martinez
Customer Solutions Coordinator —

Ph: 512-978-4630 | Email Equity & Inclusion

Jasmine Fabian
Customer Solutions Coordinator
Ph: 512-974-2311 | Email

Doron Silberstein
Equity & Inclusion Pgrm Mgr |
Ph: 512-978-1732 | Email

Dawn Starke
Department Executive Assistant —
Ph: 512-940-1077 | Email

April Sassani
OD & Training Specialist Sr
Ph: 512-978-4568 | Email

Angela Means
Deputy Director
Customer & Employee
Experience

Ph: 512-974-1534 |
Email

On Temp Assignment
with Housing Dept 21 Building Plan Review 3.1 Land Use Review 41 Neighborhood Field 5.1 Licensing & Registration 6.1 Information Technology
2.2 Expedited Plan Review 3.2 Regulatory Policy & Enforcement Districts 1,2 & 3 Short-Term Rental 6.2 Training & Professional
2.3 Building Inspections Administration 4.2 Neighborhood Field Enforcement Standards
Community Tree Preservation Enforcement Districts 4, 5 & 6 Alarm Administration Code Connect 3-1-1
Land Development 4.3 Austin Center for Events 5.2 Repeat Offender Program 6.3 Case Review & Escalation
Information Services Entertainment Services Lodging & Other 6.4 Human Resources, Safety,
3.3 Public Projects Review 4.4 Environmental Inspections 5.3 Site & Subdivision Fleet & Equipment, Records,
Affordable/Permanent Tree Inspections & Inspections Information Mgmt., Standard
Supportive Housing Enforcement Excavation ROW Inspections Operating Procedures
Small Cells Telecom Inspections

Brenda de la Garza
Assistant Director
Building Plan Review &

‘ Inspections
Ph: 512-487-9815 |
Email

Keith Mars
Assistant Director
Land Development
Review

Ph: 512-466-4598 |
Email

Vacant
Assistant Director

Elaine Garrett
Assistant Director
Code Compliance
Ph: 512-974-1991 |
Email

Daniel Word
Assistant Director
Code Compliance
Ph: 512-974-6559 |

Email

Tracey Allen
Assistant Director
Support Services
Ph: 512-974-9191 |
Email

Version: April 15, 2024



mailto:elaine.garrett2@austintexas.gov
mailto:elaine.garrett2@austintexas.gov
mailto:elaine.garrett2@austintexas.gov
mailto:elaine.garrett2@austintexas.gov
mailto:elaine.garrett2@austintexas.gov
mailto:tracey.allen@austintexas.gov
mailto:tracey.allen@austintexas.gov
mailto:tracey.allen@austintexas.gov
mailto:tracey.allen@austintexas.gov
mailto:tracey.allen@austintexas.gov
mailto:jose.roig@austintexas.gov
mailto:jose.roig@austintexas.gov
mailto:jose.roig@austintexas.gov
mailto:brenda.delagarza@austintexas.gov
mailto:brenda.delagarza@austintexas.gov
mailto:brenda.delagarza@austintexas.gov
mailto:angela.means@austintexas.gov
mailto:angela.means@austintexas.gov
mailto:angela.means@austintexas.gov
mailto:keith.mars@austintexas.gov
mailto:keith.mars@austintexas.gov
mailto:keith.mars@austintexas.gov
mailto:arlet.gonzalez-martinez@austintexas.gov
mailto:arlet.gonzalez-martinez@austintexas.gov
mailto:jasmine.fabian@austintexas.gov
mailto:jasmine.fabian@austintexas.gov
mailto:daniel.word@austintexas.gov
mailto:daniel.word@austintexas.gov
mailto:daniel.word@austintexas.gov
mailto:dawn.starke@austintexas.gov
mailto:dawn.starke@austintexas.gov
mailto:doron.silberstein@austintexas.gov
mailto:doron.silberstein@austintexas.gov
mailto:april.sassani@austintexas.gov
mailto:april.sassani@austintexas.gov

1.2 | CUSTOMER & EMPLOYEE EXPERIENCE —
v' Communication & Marketing N —
v’ Strategic Operations
v' Community Engagement

/ CITYOF AUSTIN
SERVICESPEPARTMENT
Burldnrq a Better and Safer Austin Together

Stakeholder and Community
Engagement

Marie Sandoval
Chief Strategy Officer
Ph: 512-974-3298 | Email

Vacant
Planner |

T l
Marketing & Outreach Corporate Strategy Community Engagement
| | |
Maggie Holman

Public Info & Mktng Pgrm Mgr
Ph: 512-978-4656 | Email

Isis Lopez
Public Info & Mktng Pgrm Mgr
Ph: 512-974-3649 | Email

Stephanie Sanchez
Public Information Spec Sr
Ph: 512-974-8697 | Email

Jennifer Mach
Content Strategist/Designer
Ph: 512-978-4643 | Email

Kyle Boisjoli
Business Process Consultant Sr —
Ph: 512-978-1787 | Email

Leah Adrian
Development Svcs Process Coord
Ph: 512-978-4633 | Email

Scott Mata
Social Worker
Ph: 512-978-2059 | Email

Robbie Searcy
Public Information Spec Sr
Ph: 512-974-9737 | Email

Juan Rodriguez

Digital Graphic Designer
Ph: 512-974-3956 | Email

John McGill
Project Coordinator
Ph: 512-978-2046 | Email

Erik Johnson
Public Information Spec Sr
Ph: 512-978-4652 | Email

Benson Thottiyil

Digital Graphic Designer
Ph: 512-974-2725 | Email

Michelle Casanova

Business Process Consultant Sr —

Ph: 512-978-1844 | Email

Mary Helen McCarthy
Development Svcs Process Coord
Ph: 512-974-7117 | Email

Tasha Rhodes
Neighborhood Liaison
Ph: 512-974-1925 | Email

Todd Czaplicki
Community Engagement Spec

Nisreen Yousif
Neighborhood Liaison

Ph: 512-974-6015 | Email Ph: 512-974-3605 | Email

Cinthia Pedraza
Project Coordinator
Ph: 512-974-2706 | Email

Brent Graham
Marketing Rep B
Ph: 512-978-4692 | Email

Tara Long
Public Information Spec Sr
Ph: 512-974-9069 | Email

Bianca Michuda
Community Engagement Spec
Ph: 512-978-1836 | Email

Alyssa Parra
Business Process Consultant
Ph: 512-974-2934 | Email

Kimberly Hart
Community Engagement Spec
Ph: 512-978-1691 | Email

DSD EMPLOYEE DSD VACANCY

——
OTHERDEPT |
EvPLOvEE | VACANT TEMPORARY
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1.3 | CUSTOMER & EMPLOYEE EXPERIENCE
v Plan Review Intake
v Building & Trade Contractor Services
v Development Process Team

José G. Roig
Director
Ph: 512-974-1605 | Email

D / CITY OFAUSTIN
SERVICESPEPARTMENT
Bm!d:'rq a Better and Safer Austin Together

Janet Heit
Chief Administrative Officer
Ph: 512-974-2760 | Email

Debra Fonseca
Const & Insp Sves Pgrm Mgr
Ph: 512-978-4679 | Email

Robyn Diaz
Business Process Consultant
Ph: 512-974-1638 | Email

Sylvia Arzola
Business Process Consultant
Ph: 512-974-3218 | Email

Roderick Burns
Dev Svcs Div Mgr
Ph: 512-974-6338 | Email

Charlene Washington

Ph: 512-978-1782 | Email

Customer Service Supervisor

Zachary Whitaker

Consumer Services Supervisor

Ph: 512-974-6371 | Email

T
Triangle Desk

T
Land Use
Plan Revigw Intake

Amanda Briones
- Customer Service Rep Sr
Ph: 512-978-1739 | Email

Adrian Moreno
Plan Review Coordinator
Ph: 512-978-1694 | Email

Carveila Larroy
- Customer Service Rep Sr
Ph: 512-978-4682 | Email

Andria Burt
Plan Review Coordinator
Ph: 512-974-2774 | Email

Jasmine Neal
— Customer Service Rep
Ph: 512-978-4639 | Email

Erick Wood
Plan Review Specialist
Ph: 512-978-1677 | Email

Stephanie Moreno
— Customer Service Rep
Ph: 512-974-8060 | Email

Christine Martinez
Plan Review Specialist
Ph: 512-974-2949 | Email

Notifications

Jessica Gonzales
- Administrative Specialist
Ph: 512-978-1742 | Email

Jamilia Lister
Plan Review Specialist
Ph: 512-974-4387 | Email

Site and Sub
Inspection Intake

Debra Sustaita
L Administrative Specialist
Ph: 512-974-3455 | Email

Stephen Castleberry
Engineering Associate C
Ph: 512-974-7034 | Email

Greg Alvarez
Engineering Technician C
Ph: 512-974-9755 | Email

Chris Hubbard
Consumer Services Supervisor
Ph: 512-974-4816 | Email

T
Residential Building
Plan Revigw Intake

Ashley Robinson
— Plan Review Coordinator
Ph: 512-978-1678 | Email

Robert Johnson
— Plan Review Coordinator
Ph: 512-978-1558 | Email

Thomas Larkin
= Plan Review Specialist
Ph: 512-978-1789 | Email

Juestin Franklin
— Plan Review Specialist
Ph: 512-978-4597 | Email

James Reese
= Plan Review Specialist
Ph: 512-974-2320 | Email

Allison Ramirez
= Plan Review Specialist
Ph: 512-978-4635 | Email

Bonnie Mondragon
= Plan Review Specialist
Ph: 512-978-4667 | Email

Melissa Medina
Plan Review Specialist
Ph: 512-978-1893 | Email

Barrell Griffin
Plan Review Specialist
Ph: 512-978-4648 | Email

Marcial Aguilar
Plan Review Specialist
Ph: 512-978-4688 | Email

Jennifer Espinosa
Consumer Services Supervisor
Ph: 512-974-1667 | Email

T
Commercial Building
Plan Revigw Intake

Almira Baranovicht
= Plan Review Coordinator
Ph: 512-974-2193 | Email

Angelo Perez
— Plan Review Coordinator
Ph: 512-974-1376 | Email

Elsa Garza
= Plan Review Coordinator
Ph: 512-974-2308 | Email

Patricia Hinojosa
= Plan Review Specialist
Ph: 512-974-1988 | Email

Gabriela Zataray
- Plan Review Specialist
Ph: 512-974-1829 | Email

Brittany Pape
= Plan Review Specialist
Ph: 512-974-3024 | Email

Valerie Vega
Plan Review Specialist
Ph: 512-978-4529 | Email

Margaret Garcia
Plan Review Specialist
Ph: 512-974-3169 | Email
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Maria Jaramillo
Development Services Manager
Ph: 512-974-2907 | Email

Building & Trade
Contractor Services

Josh Davis

Jessica Surber

Consumer Services Supervisor
Ph: 512-974-2940 | Email

Consumer Services Supervisor
Ph: 512-974-9236 | Email

Commercial Permitting

Residential Permitting

| Vacant
Permit & Licensing Rev Analyst Sr

Rosa Cervantes
Permit & Licensing Rev Analyst Sr+—
Ph: 512-974-9116 | Email

Tanya Romero
— Permit & Licensing Rev Analyst Sr
Ph: 512-978-1672 | Email

Vacant L]
Permit & Licensing Rev Analyst Sr

Shelby Pape
— Permit & Licensing Rev Analyst
Ph: 512-974-2680 | Email

Jose Tovar
Permit & Licensing Rev Analyst —
Ph: 512-978-1513 | Email

Byron Pittman
— Permit & Licensing Rev Analyst
Ph: 512-978-4637 | Email

Adela Rodriguez
Permit & Licensing Rev Analyst —
Ph: 512-974-3007 | Email

Lynn Lyra
— Permit & Licensing Rev Analyst
Ph: 512-978-1689 | Email

Vacant
Planner llI

Vanessa Chapa
Permit & Licensing Rev Analyst
Ph: 512-978-4680 | Email

Kiara Richie
Permit & Licensing Rev Analyst
Ph: 512-978-2045 | Email

Edward Green
Permit & Licensing Rev Analyst
Ph: 512-978-4686 | Email

Cristina Ayala
Permit & Licensing Rev Analyst
Ph: 512-978-4695 | Email

Nathan Cunningham
Permit & Licensing Rev Analyst
Ph: 512-974-6369 | Email

Vanessa Grimaldo-Leiva
Permit & Licensing Rev Analyst
Ph: 512-978-2009 | Email

Kris Garcia
Permit & Licensing Rev Analyst
Ph: 512-978-1628 | Email

Beatriz Bocanegra
Permit & Licensing Rev Analyst
Ph: 512-978-1625 | Email

Francibett Barbosa
Permit & Licensing Rev Analyst
Ph: 512-978-1634 | Email

Greg Dutton
Development Services Manager
Ph: 512-974-2902 | Email

Development Process
Team

Residential

Angela Baker
Development Svcs Process Coord
Ph: 512-978-4634 | Email

Alejandra Muniz
Development Svcs Process Coord
Ph: 512-978-4642 | Email

Small Business

Natalia Rodriguez
Development Svcs Process Coord
Ph: 512-974-3099 | Email

|| Development Svcs Process Coord

Vacant

Marilyn Rodriguez
Development Svcs Process Coord
Ph: 512-978-2010 | Email

DSD EMPLOYEE

OTHER DEPT
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\/ . Director
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/ CITYOF AUSTIN
SERVICESPEPARTMENT
Burldnrq a Better and Safer Austin Together

Janet Heit
Chief Administrative Officer
Ph: 512-974-2760 | Email

Finance
\
Eric Ugalde

Financial Manager IlI
Ph: 512-974-9026 | Email

Ble &

Financial Manager I

Gigi Mao
12-974-2376 | Email

T
Austin Code

Finance & Accounting

Vacant
Financial Manager Il

Ryan Tarrant
Financial Analyst IV
Ph: 512-974-2723 | Email

Leanne McAulay
Financial Manager |
Ph: 512-974-2703 | Email

T
Budget & Asset Mgmt
|

Jenelle Harris
Financial Analyst IV
Ph: 512-974-9248 | Email

Reece Kutach
Financial Analyst IV
Ph: 512-974-1640 | Email

Oralia Womack
Accounting Associate Il
Ph: 512-974-3296 | Email

Revenue/Fees

Jon Alfred Chan
Accountant Il
Ph: 512-974-1535 | Email

Claudia Ramos
Accounting Associate |
Ph: 512-974-3492 | Email

Kevin Ma
Financial Analyst IV
Ph: 512-978-4641 | Email

Natily Wallace
Cashier |
Ph: 512-974-9142 | Email

Kenneth “Tony” Atkinson
Financial Analyst Il
Ph: 512-974-2683 | Email

Elizabeth Whiteside
Financial Generalist
Ph: 512-974-9032 | Email

Anthony Tyson
Accounting Manager |
Ph: 512-974-1838 | Email

Accounting & Cashiers
|

Miriam Alanis
Accountant || -
Ph: 512-978-4649 | Email

Lei Lonnie La Bonte
Administrative Specialist —
Ph: 512-974-2890 | Email

Cary Guedea
Accounting Associate | -
Ph: 512-974-7045 | Email

Mandy Yan
Accountant Il
Ph: 512-978-4691 | Email

Purchasing

Dilara Perez
Accounting Associate Ill -
Ph: 512-978-6417 | Email

Lisa Trevino
Accounting Associate Il
Ph: 512-974-1822 | Email

Version: April 15, 2024

Vacant
Financial Manager Il

Rose McLendon
Financial Manager I
Ph: 512-974-2547 | Email

I
Fiscal Surety
|

John Bambas
Accounting Associate IlI
Ph: 512-974-2591 | Email

Bianca Aquino
Accounting Associate |l
Ph: 512-974-1441 | Email

Contract Management

Natasha Jackson
Contract Mgmt Spec IV
Ph: 512-974-6399 | Email

Gulzhikhan Gilmanova
Contract Mgmt Spec IV
Ph: 512-974-8044 | Email

DSD EMPLOYEE
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v Residential Building Plan Review Ph: 512-674.1605 | Email

v' Commercial Building Plan Review |

Brenda de la Garza
Assistant Director

Development

SERVICESPDEPARTMENT
Building a Better and Safer Austin Together

Ph: 512-487-9815 | Email

Shirley Ellis

Capital Delivery Proj Mgr
Ph: 512-978-4685 | Email Todd Wilcox, CBO
]
Building Official
Ph: 512-974-1681 | Email
Vacant

Business Process Consultant [
I
I
Vacant = | g

Chief Plans Examiner

Mayra Rivera
Plans Examiner Manager
Ph: 512-974-9148 | Email

Leah Hilton
Plans Examiner Supervisor
Ph: 512-974-1894 | Email

Zoning Review

John Bowman
Plans Examiner Supervisor

Mike Peralta
Plans Examiner C
Ph: 512-978-1701| Email

Ph: 512-974-2522 | Email

Technical Review

Jesus Licerio
Plans Examiner C
Ph: 512-974-9136 | Email

John Richards
Plans Examiner C
Ph: 512-974-9155 | Email

Eric Beohm
Plans Examiner C
Ph: 512-974-3553 | Email

Anthony McBryde
Plans Examiner C

Pete “Mike” Alvarado
Plans Examiner B

Mitchell Tolbert
Plans Examiner Manager
Ph: 512-974-8071 | Email

Sue Hagerty
Plans Examiner Supervisor
Ph: 512-974-2266 | Email

T
Building Review

Sutton Giese
Plans Examiner C
Ph: 512-974-1612 | Email

Emeka Onuoha
Plans Examiner C
Ph: 512-974-6404 | Email

Jay Juarez
Plans Examiner C

Mark McLendon
Plans Examiner Supervisor
Ph: 512-974-1604 | Email

T
Electrical Review

Steven Dacke
Plans Examiner C —
Ph: 512-974-1349 | Email

Darrell Bellinghausen
Plans Examiner C -
Ph: 512-978-4672 | Email

James Epperson
Plans Examiner C —

Alan Woo, PE
Supervising Engineer
Ph: 512-974-1609 | Email

Saroj Shrestha, PE
Engineer C
Ph: 512-974-1858 | Email

Eliud Buenrostro, PE, SE
Engineer C —
Ph: 512-974-7630 | Email

Matthew Morhardt, PE
Engineer B —
Ph: 512-978-4559 | Email

Juan Ponce, PE
Engineer C -
Ph: 512-974-1256 | Email

Ph: 512-974-2663 | Email Ph: 512-974-2785 | Email Ph: 512-978-4558 | Email Ph: 512-978-1768 | Email | Expedited Review |
| Engineer C - Structural
_ _ | Expedited Team 1 |
Alex Creel Michael Bruning Randy Rosman vacant | _____ _ _ _ __ —
Plans Examiner C Plans Examiner C Plans Examiner C Plans Examiner C — |~ - — 1
Ph: 512-978-1579 | Email Ph: 512-978-4671 | Email Ph: 512-978-4502 | Email Expedited Review
| Engineer C - Structural L]
. . Expedited Team 2
Tyler Johnson Brenda Villafuerte Farhana Biswas Mechanical Review |_ o _p ______ _!
Plans Examiner C Plans Examiner C Plans Examiner C | —— T . T — 1
Ph: 512-974-1664 | Email Ph: 512-974-3031 | Email Ph: 512-974-1027 | Email Expedited Review
Tom Stephens | Engineer C - Structural L
. Plans Examiner C ) — | Expedited Team 3 |
Beverly Villela Vacant Brittany Landez Ph: 512-978-4598 | Emaitt | ( PR IEETE .

Plans Examiner C
Ph: 512-974-2698 | Email

Plans Examiner C

Ricky Barba
Plans Examiner B
Ph: 512-978-4650 | Email

William Taylor
Inspector C
Ph: 512-717-1538 | Email

Michael Watson
Plans Examiner A
Ph: 512-974-3043 | Email

Volume Builder

Shahin Moezzi
Plans Examiner B
Ph: 512-974-2963 | Email

Sophia Dana
Plans Examiner B
Ph: 512-974-1890 | Email

Vacant
Plans Examiner C

Gary Stubbins
Plans Examiner C
Ph: 512-974-2413 | Email

Carmen Bellis
Plans Examiner C
Ph: 512-978-1997 | Email

Plans Examiner B
Ph: 512-978-4636 | Email

Deborah Saenz
Plans Examiner C
Ph: 512-978-4647 | Email

Ron Menard
Plans Examiner
Ph: 512-974-2384 | Email
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Sheldon Hoes
Plans Examiner C —
Ph: 512-978-1731 | Email

Plumbing Review

Neal Anderson
Plans Examiner C —
Ph: 512-974-2537 | Email

Francisco Reyes
Plans Examiner C —
Ph: 512-974-2207 | Email

DSD EMPLOYEE

DSD VACANCY

——
OTHERDEPT |
EvPLOvEE | VACANT TEMPORARY



mailto:ron.menard@austintexas.gov
mailto:ron.menard@austintexas.gov
mailto:jose.roig@austintexas.gov
mailto:jose.roig@austintexas.gov
mailto:leah.hilton@austintexas.gov
mailto:leah.hilton@austintexas.gov
mailto:anthony.mcbryde@austintexas.gov
mailto:anthony.mcbryde@austintexas.gov
mailto:alex.creel@austintexas.gov
mailto:alex.creel@austintexas.gov
mailto:eric.beohm@austintexas.gov
mailto:eric.beohm@austintexas.gov
mailto:sutton.giese@austintexas.gov
mailto:sutton.giese@austintexas.gov
mailto:emeka.onuoha@austintexas.gov
mailto:emeka.onuoha@austintexas.gov
mailto:steven.dacke@austintexas.gov
mailto:steven.dacke@austintexas.gov
mailto:alan.woo@austintexas.gov
mailto:alan.woo@austintexas.gov
mailto:john.bowman@austintexas.gov
mailto:john.bowman@austintexas.gov
mailto:mark.mclendon@austintexas.gov
mailto:mark.mclendon@austintexas.gov
mailto:john.richards@austintexas.gov
mailto:john.richards@austintexas.gov
mailto:sue.hagerty@austintexas.gov
mailto:sue.hagerty@austintexas.gov
mailto:michael.watson@austintexas.gov
mailto:michael.watson@austintexas.gov
mailto:shahin.moezzi@austintexas.gov
mailto:shahin.moezzi@austintexas.gov
mailto:gary.stubbins@austintexas.gov
mailto:gary.stubbins@austintexas.gov
mailto:jesus.licerio@austintexas.gov
mailto:jesus.licerio@austintexas.gov
mailto:mike.alvarado@austintexas.gov
mailto:mike.alvarado@austintexas.gov
mailto:farhana.biswas@austintexas.gov
mailto:farhana.biswas@austintexas.gov
mailto:deborah.saenz@austintexas.gov
mailto:deborah.saenz@austintexas.gov
mailto:neal.anderson@austintexas.gov
mailto:neal.anderson@austintexas.gov
mailto:francisco.reyes@austintexas.gov
mailto:francisco.reyes@austintexas.gov
mailto:sophia.dana@austintexas.gov
mailto:sophia.dana@austintexas.gov
mailto:tyler.johnson@austintexas.gov
mailto:tyler.johnson@austintexas.gov
mailto:james.epperson@austintexas.gov
mailto:james.epperson@austintexas.gov
mailto:randy.rosman@austintexas.gov
mailto:randy.rosman@austintexas.gov
mailto:mike.peralta@austintexas.gov
mailto:mike.peralta@austintexas.gov
mailto:tom.stephens@austintexas.gov
mailto:tom.stephens@austintexas.gov
mailto:sheldon.hoes@austintexas.gov
mailto:sheldon.hoes@austintexas.gov
mailto:juan.ponce@austintexas.gov
mailto:juan.ponce@austintexas.gov
mailto:beverly.villela@austintexas.gov
mailto:beverly.villela@austintexas.gov
mailto:carmen.bellis@austintexas.gov
mailto:carmen.bellis@austintexas.gov
mailto:ricky.barba@austintexas.gov
mailto:ricky.barba@austintexas.gov
mailto:matthew.morhardt@austintexas.gov
mailto:matthew.morhardt@austintexas.gov
mailto:michael.bruning@austintexas.gov
mailto:michael.bruning@austintexas.gov
mailto:brenda.villafuerte@austintexas.gov
mailto:brenda.villafuerte@austintexas.gov
mailto:eliud.buenrostro@austintexas.gov
mailto:eliud.buenrostro@austintexas.gov
mailto:brenda.delagarza@austintexas.gov
mailto:brenda.delagarza@austintexas.gov
mailto:mayra.rivera@austintexas.gov
mailto:mayra.rivera@austintexas.gov
mailto:saroj.shrestha@austintexas.gov
mailto:saroj.shrestha@austintexas.gov
mailto:jay.juarez@austintexas.gov
mailto:jay.juarez@austintexas.gov
mailto:brittany.landez@austintexas.gov
mailto:brittany.landez@austintexas.gov
mailto:darrell.bellinghausen@austintexas.gov
mailto:darrell.bellinghausen@austintexas.gov
mailto:todd.wilcox@austintexas.gov
mailto:todd.wilcox@austintexas.gov
mailto:shirley.ellis@austintexas.gov
mailto:shirley.ellis@austintexas.gov
mailto:mitchell.tolbert@austintexas.gov
mailto:mitchell.tolbert@austintexas.gov
mailto:william.taylor@austintexas.gov
mailto:william.taylor@austintexas.gov

2.2 | BUILDING PLAN REVIEW & INSPECTIONS José 6. Rolg
v Expedited Building Plan Review Director

Ph: 512-974-1605 | Email

Brenda de la Garza
Assistant Director

Development

SERVICESPDEPARTMENT
Building a Better and Safer Austin Together

Ph: 512-487-9815 | Email

Todd Wilcox, CBO
Building Official
Ph: 512-974-1681 | Email

I
Steve Leitch |

Dev Svcs Div Mgr - —
Ph: 512-978-1676 | Email

Micaela Gonzalez Rene Lopez
Plan Review Coordinator Business Process Specialist
Ph: 512-974-1447 | Email Ph: 512-974-3469 | Email
Kristen Rodriguez Rose Wright
Plan Review Coordinator Administrative Specialist
Ph: 512-978-4528 | Email Ph: 512-974-2926 | Email
| |
Omar Perez Christopher Perez Debra Johnson
Plans Examiner Supervisor Plans Examiner Supervisor Plans Examiner Supervisor
Ph: 512-978-1717 | Email Ph: 512-974-3063 | Email Ph; 512-974-6348 | Email
T T T
Expedited Team 1 Expedited Team 2 Expedited Team 3
Commercial Plan Review Residential Plan Review Commercial Plan Review Residential Plan Review Commercial Plan Review Residential Plan Review
Kyle Wyatt Elliott Bucknall Robert Mende Alyssa Mayfield Richard Rivera Miguel Angel Barbosa
Plans Examiner C — Building Plans Examiner C — Zoning Plans Examiner C — Building Plans Examiner C — Zoning Plans Examiner C — Building Plans Examiner B — Zoning
Ph: 512-978-1773 | Email Ph: 512-978-1774 | Email Ph: 512-974-6386 | Email Ph: 512-974-1839 | Email Ph: 512-978-1707 | Email Ph: 512-974-2323 | Email
Gabriel Jimenez Jose Rascon Omar Garza Nicolette Lange Robert Alcantar Thomas Herern
Plans Examiner B — Mechanical Plans Examiner C — Res Tech Plans Examiner B — Mechanical Plans Examiner A — Res Tech Plans Examiner B — Mechanical Plans Examiner C — Res Tech
Ph: 512-974-2265 | Email Ph: 512-978-1718 | Email Ph: 512-974-4379 | Email Ph: 512-974-2366 | Email Ph: 512-978-1767 | Email Ph: 512-974-2607 | Email
Ernest Cordova Rob Grotty Daniel Barrera Oscar Garcia Travis Cardwell Kymberli Herron
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Travis Burgess Joshua Rodriguez Glenn Wilson
Plans Examiner C — Plumbing | Plans Examiner C — Plumbing Plans Examiner C — Plumbing
Ph: 512-974-2258 | Email Ph: 512-978-4640 | Email Ph: 512-974-3045 | Email
Madeline Nelson, PE T ! James Miller, PE
Engineer B — Struct{]ral — | Paul}_ﬁgl?:alez L] Engineer C — Strljctural —
Ph: 512-978-4660 | Email | | Ph: 512-974-1803 | Email
| = - - 7 1 | - 7 1 | = - - 7 1
| Robin Voss [ | John Williams [ | Adam Harris
| Health | | Industrial Waste | | Health |
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| Jeff Moore L Vacant L] | Jaime Cardenas L
| Industrial Waste | | Fire ‘ Industrial Waste |
[ 1 e 1

| Colin Crawford, PE L ‘ Vacant [
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I \
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v" Building Inspections

Residential Inspections

(South Welst District)

2.3 | BUILDING PLAN REVIEW & INSPECTIONS

Scott Cochran
Building Inspection Div Mgr
Ph: 512-974-2729 | Email

José G. Roig
Director

Ph: 512-974-1605 | Email

Brenda de la Garza
Assistant Director

Ph: 512-487-9815 | Email

Todd Wilcox, CBO
Ph: 512-974-1681 | Email

Building Official

D / CITY OFAUSTIN
SERVICESPEPARTMENT
Burldnrq a Better and Safer Austin Together

Tim Taylor
Chief Building Inspector

Ph: 512-974-9042 | Email

Gloria Alvarado

Business Process Specialist
Ph: 512-978-4646 | Email

Const & Insp Svcs Pgrm Mgr

Jessica Lopez
Business Process Specialist
Ph: 512-978-4661 | Email

Vacant

Rick Arzola
L Business Process Specialist
Ph: 512-974-2417 | Email

(South Ea.le)t District)

Residential Inspections Residential Inspections

(North Ea?t District)

Residential Inspections
(North Welst District)

Joey Martinez
Inspection Supervisor
Ph: 512-545-3154 | Email

Aaron Finney
Inspection Supervisor
Ph: 512-767-2134 | Email

Patrick Wheeless
Inspection Supervisor
Ph: 512-905-1403 | Email

Charles MacConnell
Inspection Supervisor
Ph: 512-647-8034 | Email

Commercial Electrical

Martin Starrett
Building Inspection Div Mgr
Ph: 512-974-3488 | Email

Commercial Building
|

J— Commercial Plumbing —— Commercial Mechanical
| |

Hyatt Dunn
Inspection Supervisor
Ph: 512-226-3396 | Email

Joshua Williams
Inspection Supervisor
Ph: 512-665-0400 | Email

Chad Watson Charles Ablanedo
Inspection Supervisor Inspection Supervisor
Ph: 512-974-2946 | Email Ph: 512-974-9027 | Email

Dale Heberling
Combination Inspector
Ph: 512-351-1438 | Email

Adrian Rios
Inspector C
Ph: 512-771-9514 | Email

Anthony Andrews
Inspector C
Ph: 512-545-3441 | Email

Vacant
Inspector C

David Bernier
Inspector C
Ph: 512-317-1046 | Email

Tannen Andrews
Inspector C
Ph: 737-262-2288 | Email

Jonathan Herrin
Inspector C
Ph: 512-999-2419 | Email

Don “Kyle” Welch
— Inspector C —
Ph: 512-545-3521 | Email

DeeAnn Afra
Combination Inspector
Ph: 512-351-2631 | Email

Andrew Lopez
Inspector C
Ph: 512-576-6096 | Email

Sean Cockrell
Inspector C
Ph: 512-552-8540 | Email

Jim Richerson
Inspector C
Ph: 512-571-7930 | Email

Martin Johnsen
Inspector C
Ph: 512-366-0546 | Email

Ruben Salinas
Inspector C
Ph: 512-599-0341 | Email

Michelle Riffe
- Inspector C -
Ph: 512-299-3857 | Email

Patrick Pena
Inspector C
Ph: 512-633-4906 | Email

Isaac Martinez
Inspector C
Ph: 512-435-7261 | Email

Vacant
Inspector C

Bob Reed
Inspector C
Ph: 737-240-1866 | Email

Vacant
Inspector C

Timothy York
Inspector C
Ph: 512-905-1749 | Email

Jack Garcia
Inspector C
Ph: 512-264-5106 | Email

Leonard Gonzales
Inspector C
Ph: 512-299-7179 | Email

Philip Sughrue
- Inspector C -
Ph: 512-293-6300 | Email

Niko Lanzi
Inspector C

Ph: 512-574-8049 | Email

Hector Nava
Inspector C
Ph: 512-940-7426 | Email

Vacant
Inspector C

Victor Acquarola
Combination Inspector
Ph: 512-363-0772 | Email

Keith Cameron
Inspector C
Ph: 512-554-9685 | Email

Jerry Andrews Jr.
Inspector C
Ph: 512-999-6845 | Email

Joshua Ojeda
Inspector C
Ph: 512-705-3927 | Email

Phillip Cantrell
— Inspector C —
Ph: 512-577-9501 | Email

Robin Quick
Inspector C

Ph: 512-457-1003 | Email

Derek Jacob
Inspector C
Ph: 512-203-3596 | Email

Joe Hernandez
Inspector C
Ph: 512-905-1972 | Email

Danny Summerlin
Inspector C
Ph: 512-550-5236 | Email

Scott Roberts

Jason Samsel

Sean McMullen
Combination Inspector

Ph: 512-774-2872 | Email

Ryan Palumbo
Inspector C
Ph: 512-203-2178 | Email

Vacant
Inspector C

David Perez
Inspector C
Ph:512-457-1820 | Email

Vacant
Inspector C — Inspector C
Inspector C Ph: 512-552-7484 | Email Ph: 512-300-9823 | Email
Dan Kiser Jose Leyva Chris Phillips
Inspector C Inspector C - Inspector C

Ph: 512-903-8919 | Email

Ph: 512-450-4962 | Email

Ph: 512-228-2697 | Email

Levi Singleton
Inspector C
Ph: 512-521-4922 | Email

Ralph Martinez
Inspector C
Ph: 512-665-0177 | Email

Anthony Rainey
Inspector C

Ph: 512-550-5280 | Email

Gerard Ambrose
Inspector C
Ph: 512-584-3149 | Email

Frank Nanyes
Inspector C
Ph: 512-599-7705 | Email

Colby Gary
Inspector C
Ph: 512-560-4626 | Email

Brandon Huerta
Inspector C
Ph: 512-645-7917 | Email

Mike Franke
Combination Inspector
Ph: 512-203-3662 | Email

Jimmy Patina
Inspector C

Ph: 512-460-0997 | Email

Grant Neeley
Inspector C
Ph: 512-287-1824 | Email

Vacant
Inspector C

Felicia Milligan
Inspector C
Ph: 737-231-6292 | Email

Karaan Guillory
Inspector C

Ph: 512-436-1062 | Email

Steinberg Antonsson
Inspector C
Ph: 512-228-8196 | Email

Noe Rodriguez
Inspector C

Ph: 512-574-2543 | Email
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Aaron Hibbs
L Inspector C
Ph: 512-264-4013 | Email
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Forester
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3.3 | LAND DEVELOPMENT REVIEW
v Public Projects Review
v’ Affordable/Permanent Supportive Housing Requests
v" Small Cell Program

José G. Roig
Director
Ph: 512-974-1605 | Email

Keith Mars
Assistant Director

Ph: 512-466-4598 | Email

Brent Lloyd
Development Officer
Ph: 512-974-2974 | Email

Todd Wilcox, CBO
Building Official
Ph: 512-974-1681 | Email

Tera Villaret
Capital Program Consultant
Ph: 512-974-2361 | Email

Customer Solutions Coordinator
Ph: 512-978-4666 | Email

Katie Luna

D / CITYOFAUSTIN
SERVICESPEPARTMENT
Bu i!ding a Better and Safer Austin Together

Dee Dee Quinnelly
Consumer Services Manager
Ph: 512-978-4668 | Email

Site Plan Review

| 1 | T T 1
< g Greg Kirton, Jaron
Heidi Kasper L ’ |
| AE Green Building | Hogenson & Daniel Lofton
| | | AW Development Services |
[ T | Bt i (e ging |
| Andrea Katz |__| CTM Enterprise Geospatial |
AE Electrical Services =~
| | | 911 Addressing & Mapping |
| 1 | - - - - 1
| Anne Bourland L] Annette Bogusch |
| Fire for Site Plan | | Legal Documents |
L an Camou | paren Duncan & saroj |
| Juan Camou Ll aren .‘l'.:g:'; aroj |
mpacts
| Transportation Review | ROW | t
| qopRichardriscoll | | | (aian Contreras |
| ROW, Traffic Control & Utility - Historical
[ Coordination | [ |
| - 7 1 | - - - - 1
| Tamira Konkin-Garcia | | | Brendan Kennedy |
| Industrial Waste | | NHCD Smart Housing |
| 1 | - - - - 1
| Juan Beltran L] Jorge Rousselin |
| Site Plan Plumbing | | Urban Design |

| Kathleen Stanford
PARD Planning

| Gregory Montes
Chapter 26

Frank Delaplane
| Barton Springs Zone Water
| Quality

Miranda Reinhard
| ERM, Wetland Biologist, Flood
| Plain Modification

| Sona Singh
Flood Plain & RSMP

| Eric Brown
Hydro Geologist

Meg Greenfield
Planner Senior
Ph: 512-978-4663 | Email

Juan Moran-Lopez, PE
Engineer C
Ph: 512-978-4698 | Email

Juany Benitez, PE
Engineer C — WQ&D
Ph: 512-978-4694 | Email

Brad Jackson
Env Compliance Spec Sr
Ph: 512-974-2128 | Email

Talula Thibault
Environmental Review Spec Sr
Ph: 512-978-4678 | Email

Jim Rooni
Environmental Review Spec Sr
Ph: 512-978-4676 | Email

Kara Weinstein
Real Estate Services Agent
Ph: 512-978-4674 | Email

Version: April 15, 2024

Mackenzie O’Neill
Consumer Services Manager
Ph: 512-974-3094 | Email
T
Building Plan Review
]

Siobhan Soucie
Plans Examiner A — Building
Ph: 512-974-3561 | Email

Chris Ruddell
Plans Examiner C — Plumbing
Ph: 512-974-9031 | Email

Alfredo Perez
Plans Examiner C — Mechanical
Ph: 512-974-8024 | Email

April Mamoe
Plans Examiner C — Electrical
Ph: 512-974-8097 | Email

Jonathan Loaeza
Administrative Specialist
Ph: 512-974-3165 | Email

Tamira Konkin-Garcia |
Industrial Waste |

Robin Voss, Paul Gonzalez
& Adam Harris |
| Health |

Small Cell Program

Jaime Castillo
Associate Project Manager
Ph: 512-974-1575 | Email

Public Project Support
]

April Sellers
Project Coordinator
Ph: 512-974-3430 | Email

Sara Wilson
Project Coordinator
Ph: 512-974-3052 | Email

Victor Givens
Project Coordinator
Ph: 512-974-6586 | Email

Vacant
Project Coordinator
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4.1 | CODE FIELD OPERATIONS v—

v : . . . _ e G.
Commercial and Residential Neighborhood Enforcement: et

Central, Downtown and South Districts |

Elaine Garrett
Assistant Director

D / CITYOF AUSTIN
SERVICESPEPARTMENT
Burldnrq a Better and Safer Austin Together

Ph: 512-974-1991 | Email

Lisa Martinez
Business Process Specialist
Ph: 512-974-1289 | Email

Robert Alvarado
Code Division Manager
Ph: 512-974-2334 | Email

Central East
|

Kecia Lara
Code Supervisor

Ph: 512-974-2372 | Email

Downtown
|

Michael Marquez
Code Supervisor

Ph: 512-974-9068 | Email

South
|

Joseph Lucas
Code Supervisor
Ph: 512-974-6561 | Email

Case Management Willis Adams Aaron Robinson Edmond Su Keith Bazzle Johnny Serna Benjamin Munoz
Code Investigator Code Inspector B Code Investigator Code Inspector B Code Investigator Code Inspector B
Ph: 512-974-7855 | Email Ph: 512-974-2719 | Email Ph: 512-974-2519 | Email Ph: 512-974-9085 | Email Ph: 512-974-2375 | Email Ph: 512-974-2997 | Email

Marion Wynn
—  Business Process Specialist
Ph: 512-974-2357 | Email

Donna Dunn
Code Inspector B
Ph: 512-974-2301 | Ema

Kristina Lunde
Code Inspector C
Ph: 512-974-8053 | Ema

Bryan Evans Roman Lopez
Code Inspector B Code Inspector C
Ph: 512-978-2084 | Email Ph: 512-978-2090 | Ema

Jason Henley John Hatley
Code Inspector B Code Inspector C
Ph: 512-974-1397 | Email Ph: 512-974-1390 | Ema

Case Escalations

Jamal Lewis
Code Inspector A
Ph: 512-978-2003 | Ema

Gavin Peka Brandon Smith
Code Inspector B Code Inspector C
Ph: 512-974-8073 | Email Email

Richard Mears Aaron Janke
L Business Process Specialist Ph: g?g%;%s_ggggj Email
Ph: 512-974-8063 | Email : =

Andres De La Vera Aaron Hagel
Code Inspector B Code Inspector C
Ph: 512-974-1958 | Email Ph: 512-974-2540 | Ema

Patricia Perez
Code Inspector C
Ph: 512-974-9812 | Email

Crystal Mendez Joseph Yost
Code Inspector B Code Inspector C
Ph: 512-978-2083 | Email Ph: 512-974-8031 | Ema

Bruna Quinonez Trey Kleinert
Program Specialist Code Inspector C —
Ph: 512-974-1990 | Email Ph: 512-978-1895 | Email

Courtney Britt
Code Inspector C —
Ph: 512-974-2714 | Email

Randall Fields
Code Inspector C =
Ph: 512-665-9740 | Email

Barbara Acosta
Program Specialist
Ph: 512-974-9034 | Email

Vacant
Code Inspector C

Phillip Merino
Vacant
Code Inspector C — L
Ph: 512-978-1540 | Email Code Inspector C

DSD EMPLOYEE DSD VACANCY
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4.2 | CODE FIELD OPERATIONS José G, Roig
v Commercial and Residential Neighborhood Enforcement: Ph:512_g7i2e_§tg55|Ema”
North Central, Extended Hours, North Teams —

D / CITYOFAUSTIN
SERVICESPEPARTMENT
Bu i!ding a Better and Safer Austin Together

Elaine Garrett
Assistant Director

: 512-974-1991 | Email

Daniel Armstrong
Code Division Manager
Ph: 512-974-3079 | Email

Tiffany Hodge
Business Process Specialist
Ph: 512-974-9036 | Email

Marilyn Fagan
Administrative Assistant
Ph: 512-974-8091 | Email

I 1
North Central Extended Hours North

| |
Dedric Knox

Code Supervisor
Ph: 512-974-9811 | Email

David Downing
Code Supervisor
Ph: 512-974-9115 | Email

Moses Rodriguez
Code Supervisor
Ph: 512-974-3594 | Email

Vacant
Code Investigator

Michael Barba
Code Inspector C
Ph: 512-974-9030

Erica Thompson
Code Investigator
Ph: 512-945-8431 | Email

Eddie Holland
Code Inspector C
Ph: 512-974-9196 | Ema

Cris Pelayo
Code Inspector C
Ph: 512-974-1975 | Ema

Christopher McFarland
Code Inspector B
Ph: 512-599-3105 | Email

Charles Edwards
Code Inspector C
Ph: 512-974-1561 | Email

Juan Villarreal
Code Inspector C
Ph: 512-974-2983 | Email

Sylvia Villarreal
Code Inspector C
Ph: 512-974-3604 | Email

David Cruz
Code Inspector B
Ph: 512-974-3601 | Email

Mitchell Alvarez
Code Inspector C

Ph: 512-974-1068 | Email

Ralph Johnson
Code Inspector C
Ph: 512-974-3618 | Email

Jerome Howard
Code Inspector B
Email

Roshanna Blakemore
Code Inspector A
Ph: 512-974-1973 | Email

Latasha Paterno
Code Inspector C

Ph: 512-974-3116 | Email

Joe Pennington
Code Inspector B
Ph: 512-974-3620 | Email

Michael Larner
Code Inspector C

Ph: 512-978-1542 | Email

Rebecca Richburg
Permit & Licensing Rvw Analyst
Ph: 512-974-3078 | Email

Darin Wesley
Code Inspector C
Ph: 512-974-2986 | Ema

Vacant
Program Specialist

Version: April 15, 2024

Richard Lamancusa
Code Investigator
Ph: 512-974-6073 | Email

Brian Eberwine

Code Inspector B
Ph: 512-974-9814 | Email

Kenneth Nettle
Code Inspector C
Ph: 512-974-2596 | Email

Gabriel Martinez
Code Inspector B

Ph: 512-978-2004 | Email

Forrest Pobst
Code Inspector C

Ph: 512-974-3614 | Email

Belinda Nobles
Code Inspector B

Ph: 512-974-6402 | Email

Lauren Taggart
Code Inspector C

Ph: 512-974-2309 | Email

Keenan Curry

Code Inspector B
Ph: 512-978-1733 | Email

Henry Flores
Code Inspector C

Ph: 512-974-6328 | Email

Tanisha Taylor
Permit & Licensing Rev Analyst

Ph: 512-974-1907 | Email
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4.3 | CODE FIELD OPERATIONS
v" Austin Center for Events (ACE)
v’ Entertainment Services

Director

José G. Roig
Ph: 512-974-1605 | Email

Elaine Garrett

Assistant Director

: 512-974-1991 | Email

Development

SERVICESPDEPARTMENT
Building a Better and Safer Austin Together

Austin Center for Events

(ACE)

William Manno
Special Event Corp Pgrm Mgr
Ph: 512-974-2110 | Email

Vacant

Doris Hodge
Administrative Associate

Administrative Specialist

Ph: 512-974-2101 | Email

Austin Fire Department

Brian Patterson
Fire Battalion Chief

Donnie Watson
Fire Captain

Austin Police Department

Kurtis Krause
Police Commander

Kenneth Murphy
Police Lieutenant

Austin/Travis County EMS

Eric Gordon
EMS Field Commander

Mark Lynch
EMS Field Captain

Parks & Recreation

Music & Entertainment

Austin Resource Recovery

Jason Maurer
Sales & Event Manager |

Brian Block
Music Program Manager

| - - 1
\_‘ Iby Setzer |

Building Inspections

Planner Senior |

Wolrks

Transportation & Public

Entertainment Service
Grﬂ)up

Brian Block
Music Program Manager
Ph: 512-974-7966 | Email

Mark Nathan
— Sound Engineering Consultant
Ph: 512-974-7849 | Email

Sound Permits / Alcohol
Permits

Bryan Walker
— Planner Il
Ph: 512-974-2686 | Email

Music & Entertainment
Enforcement

John Rodriguez
Env Compliance Spec Sr

| - - 1
\_‘ Todd Mers |

Public Health Program Mgr Il

Joshua Williams
Inspection Supervisor

I
\_‘ Annette Martinez
| Division Manager

Ph: 512-665-8516 | Email

Victor Moreno Jr.
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— Env Compliance Spec Sr
Ph: 512-593-0649 | Email

Jason Crouch
— Env Compliance Spec Sr
Ph: 512-299-3163 | Email

Javier Salas
— Env Compliance Spec Sr
Ph: 512-939-9949 | Email
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4.4 | CODE FIELD OPERATIONS
v Environmental Inspections
v' Tree Inspections & Enforcement

José G. Roig
Director
Ph: 512-974-1605 | Email

Elaine Garrett
Assistant Director

Ph: 512-974-1991 | Email

Brian Eagan
Dev Svcs Div Mgr
Ph: 512-974-4946 | Email

Sophia Baltierra
Administrative Assistant
Ph: 512-978-4687 | Email

Briana Amaro
Permit & Licensing Rev Analyst
Ph: 512-974-2278 | Email

Development

SERVICESPDEPARTMENT

Burldnrq a Better and Safer Austin Together

T
Special Projects
!

Amanda Wyrick
Env Compliance Supervisor
Ph: 512-999-4535 | Email

T
Enforcement
|

Lyle Adair

Env Compliance Supervisor

Ph: 512-605-8457 | Email

Vacant
Env Compliance Spec Sr

|
Commercial Tree & Env
Compliancellnspections

Dale Donahue
Env Compliance Supervisor
Ph: 512-902-3280 | Email

1
Residential Tree & Env
(:omplianc<=T Inspection

Vacant
Env Compliance Supervisor

Michael Bogard
Environmental Inspection Spec Sr
Ph: 512-605-9705 | Email

Felix Ramirez
Environmental Inspection Spec Sr
Ph: 512-608-6932 | Email

Catherine Sharick
Environmental Inspection Spec Sr —
Ph: 512-460-1108 | Email

Lamont Howard
Env Compliance Spec Sr
Ph: 512-661-6736 | Email

Vacant
Environmental Inspection Spec Sr

Bill Evans
Environmental Inspection Spec Sr
Ph: 737-262-4903 | Email

Doug Deskin
Environmental Inspection Spec Sr —
Ph: 512-300-1752 | Email

Eric Smith
Env Compliance Spec Sr
Ph: 512-506-1938 | Email

Arester Randle
Environmental Inspection Spec Sr
Ph: 512-665-2964 | Email

Hugo Urrutia
Environmental Inspection Spec Sr
Ph: 512-623-9505 | Email

Vacant L
Environmental Inspection Spec Sr

Derrick Lee
Env Compliance Spec Sr
Ph: 737-230-4744 | Email

Marco Mendoza
Environmental Inspection Spec Sr
Ph: 512-909-6645 | Email

Robert Ruiz
Environmental Inspection Spec Sr
Ph: 512-665-2484 | Email

Rebecca Setliff
Environmental Inspection Spec Sr —
Ph: 512-660-1019 | Email

Troy Collins
Env Compliance Spec Sr
Ph: 512-367-3472 | Email

Underground Storage/

Barton Springs Zoning

Scott McMillan
Environmental Inspection Spec Sr
Ph: 512-450-8537 | Email

Alicia Wilcox
Environmental Inspection Spec Sr
Ph: 737-262-4262 | Email

Paul Lawrence
Environmental Inspection Spec Sr —
Ph: 512-645-4725 | Email

Elizabeth Simmons
Env Compliance Spec Sr
Ph: 210-213-8501 | Email

Hunter Goodwin

Environmental Inspection Spec Sr

Ph: 512-565-8863 | Email
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Alonso Iruegas
Environmental Inspection Spec Sr —
Ph: 512-596-9528 | Email

Osvaldo Martinez
Environmental Inspection Spec Sr —
Ph: 512-496-3453 | Email

Rachel Phillips
Environmental Inspection Spec Sr —
Ph: 737-262-5272 | Email
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5.1 | CODE FIELD OPERATIONS
v’ Licensing & Registration
v" Short-Term Rental Enforcement
v" Alarm Administration

José G. Roig
Director
Ph: 512-974-1605 | Email

Daniel Word
Assistant Director
Ph: 512-974-6559 | Email

/ CITYOF AUSTIN
eve pmen

SERVICESPDEPARTMENT

Bm!dt'rq a Better and Safer Austin Together

Audrey Walker
Intern
Ph: 512-974-6584 | Email

Dakota Wirtz
Intern

: 512-974-6593 | Email

Michael Harrington
Code Division Manager
Ph: 512-974-6460 | Email

I
Alarm Administration
|

Lorie Shaw
Customer Service Supervisor

T
Licensing & Registration
|

Lisa DeRoche
Administrative Manager
Ph: 512-974-3557 | Email

l
Code Enforcement
|

Eric Gardner
Code Supervisor
Ph: 512-974-2362 | Email

Ph: 512-974-8293 | Email

Rachel Sears
Customer Service Rep Sr
Ph: 512-974-5732 | Email

Jordan Chowdhury

onje’-Carrielle Rogers

Permit & Licensing Rev Analyst
Ph: 512-974-3587 | Email

Mathew Grovijahn
Customer Service Rep Sr
Ph: 512-974-4556 | Email

Merhre Pouncy
Permit & Licensing Rev Analyst

Permit & Licensing Rev Analyst
Ph: 512-974-9229 | Email

Denice Bain
Permit & Licensing Rev Analyst

Ph: 512-974-1021 | Email

Tony Flores
Program Coordinator
Ph: 512-974-5738 | Email

Damion Watts

Ph: 512-974-2303 | Email

Ryan Levine

Permit & Licensing Rev Analyst
Ph: 512-974-9019 | Email

Steven Welsh
Customer Service Rep
Ph: 512-974-5728 | Email

Mary Limon
Customer Service Rep
Ph: 512-974-8391 | Email

Permit & Licensing Rev Analyst
Ph: 512-974-9038 | Email
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Hilda Martinez
Code Investigator
Ph: 512-974-3611 | Email

Michael Ezimako

Code Inspector A
Ph: 512-974-4158 | Email

Peter Mason
Code Inspector C
Ph: 512-974-6577 | Email

Dana Brockington
Code Inspector C

Ph: 512-974-6076 | Email

Monty Ceder
Code Inspector C
Ph: 512-974-3577 | Email

Jonathan Longoria

Code Inspector C
Ph: 512-974-3564 | Email

Lisa Mejia
Administrative Senior
Ph: 512-974-8089 | Email
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5.2 | CODE FIELD OPERATIONS José G. Rolg
v" Repeat Offender Program ph;512-5)7if.?.té’55|5man
v' Lodging & Other -

D / CITYOFAUSTIN
SERVICESPEPARTMENT
Bu i!ding a Better and Safer Austin Together

Daniel Word
Assistant Director

Ph: 512-974-6559 | Email

Matthew Noriega
Code Division Manager
Ph: 512-974-7224 | Email

T 1
Repeat Offender Program Lodging & Other
| |

Michael Dial
Code Supervisor

James Adams
Code Supervisor

Ph: 512-974-1821 | Email

Justin Brummer
Code Investigator

Ph: 512-974-6498 | Email

Marisol Valderrama
Code Inspector C
Ph: 512-974-2373 | Email

Jason Ortiz
Code Inspector C
Ph: 512-974-2385 | Ema

Kevin Berry
Code Inspector C
Ph: 512-974-3089 | Ema

Reynaldo Cruz
Code Inspector C

Ph: 512-974-3615 | Email

Jesus “Jesse” Borunda
Code Inspector C
Ph: 512-974-3080 | Email

Phillip Bossley
Code Inspector C

Ph: 512-974-9099 | Email

Viola Ruiz
Permit & Licensing Rev Analyst
Ph: 512-974-9740 | Email

Eric Finn
Code Inspector C

Ph: 512-978-1541 | Email

Lindsay Futterman
Research Analyst
Ph: 512-974-3046 | Email

David Espinoza
Code Inspector C

Ph: 512-974-3239 | Email

Darrell Peterson
Program Specialist
Ph: 512-974-4330 | Email
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Ph: 512-974-3597 | Email

John Hale

Code Investigator
Ph: 512-974-6087 | Email

Sandy Van Cleave
Code Inspector C
Ph: 512-974-1937 | Email

Trinette Sawyer
Permit & Licensing Rev Analyst

Ph: 512-974-1919 | Email

Khary Dumas
Code Inspector C
Ph: 512-974-3038 | Ema

Mark Wensel

Permit & Licensing Rev Analyst
Ph: 512-974-9035 | Email

Karrie De Mascio
Code Inspector C
Ph: 512-974-2348 | Email

Aurelio Martinez
Code Inspector C

Ph: 512-978-2051 | Email

Vacant
Code Inspector C

Lynda Van Soest
Code Inspector C
Ph: 512-974-9081 | Email
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5.3 | CODE FIELD OPERATIONS
v’ Site and Subdivision Inspections
v Excavation Right-of-Way (ROW) Inspections
v Telecom Inspections

José G. Roig
Director

Ph: 512-974-1605 | Email

Daniel Word
Assistant Director

Ph: 512-974-6559 | Email

John Cruz
Dev Svcs Div Mgr

Ph: 512-974-1590 | Ema

Business Process Consultant Sr
Ph: 512-974-2693 | Email

Julie Lipton

Joe Campos
Const & Insp Svcs Pgrm Mgr
Ph: 512-974-7235 | Email

Mariya Becker
Customer Service Rep

Ph: 512-974-2364 | Email

I
South Area
|
Robert Musto

Inspection Supervisor
Ph: 512-552-2839 | Email

North Area

Keith Ellison
Inspection Supervisor
Ph: 512-596-9093 | Email

Stephen Ramirez

Const & Insp Svcs Pgrm Mgr

Ph: 512-649-6053 | Email

AnnaMary Becker
Customer Service Rep
Ph: 512-974-2685 | Email

SERVICES

/ CITYOF AUSTIN
D pmen

DEPARTMENT

Bu i!ding a Better and Safer Austin Together

Leticia Sifuentes
Dispatcher |
Ph: 512-660-0417 | Email

I
Taps Inspections

Roy Govea Jr.
Inspector C
Ph: 512-574-3095 | Email

Joseph Nunez
Inspector C
Ph: 512-431-5924 | Email

Vivid Cannon
Inspector C
Ph: 737-262-4473 | Email

Andrew Honerlah
Inspector C
Ph:512-633-0233 | Email

Excavation ROW
Inspef:tions

Cecil Nunnelly
Inspection Supervisor
Ph: 512-632-6739 | Email

Israel Ranero
Inspector C
Ph: 512-221-6997 | Email

Anthony City
Inspector C
Ph: 512-596-8523 | Email

Alfredo Govea
Inspector C
Ph: 512-632-2733 | Email

John Reyes
Inspector C
Ph: 512-552-3846 | Email

Adam Cabello
Inspector C
Ph: 512-596-6934 | Email

Patrick Cadet
Inspector C
Ph: 512-596-7083 | Email

Perkins Sexton
Inspector C
Ph: 512-647-8675 | Email

Kristopher Anglin
Inspector C
Ph: 512-707-9751 | Email

Kevin Barker
Inspector C
Ph: 512-596-7854 | Email

Mario Ochoa
Inspector C
Ph: 512-599-3830 | Email

Jimmy Juarez
Inspector C
Ph: 512-560-4085 | Email

Terrence Artis
Inspector C
Ph: 737-262-5712 | Email

Randy Maze
Inspector C
Ph: 737-881-0053 | Email

Jesse Herrera
Inspector C
Ph: 512-264-5371 | Email

Jerron Wilburn
Inspector C
Ph: 512-903-1066 | Email

Kevin Bunton
Inspector C
Ph: 512-550-1895 | Email

Roberto Torres
Inspector C
Ph: 512-599-3176 | Email

Christopher Davis
Inspector C
Ph: 512-228-6486 | Email

Ernesto Cornejo
Inspector C
Ph: 512-665-3072 | Email

Tommy Darity
Inspector C
Ph: 512-632-7495 | Email

Christopher Gonzalez
Inspector C
Ph: 512-599-2459 | Email

Kevin Ray
Inspector C
Ph: 512-578-8869 | Email

Carl Lind
Inspector C —
Ph: 512-665-0389 | Email

Terry Faz
Inspector C
Ph: 512-658-0902 | Email

John Jones
Inspector C
Ph: 512-574-6837 | Email

Shane Wagner
Inspector C
Ph: 512-605-9252 | Email

Ernesto Gomez
Inspector C
Ph: 512-633-0419 | Email

Ruben Villalpando
Inspector C
Ph: 512-599-2661 | Email

Telecom Inspections

Vacant
Inspection Supervisor

Roy Flores
Inspector C
Ph: 512-550-9397 | Email

Eric Ramirez
Inspector C
Ph: 737-262-3787 | Email

Michael Gloria
Inspector C
Ph: 512-983-4526 | Email

Jose Riojas
Inspector C
Ph: 512-576-9457 | Email

Paul Makee
Inspector C
Ph: 737-262-5575 | Email

Ronald Castaneda
Inspector C
Ph: 512-978-2056 | Email

Jelani Matthews
Inspector B
Ph: 512-599-2072 | Email

Esteban Baster
Inspector B
Ph: 512-632-3928 | Email
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6.1 | SUPPORT SERVICES
v" Information Technology

José G. Roig
Director
Ph: 512-974-1605 | Email

Tracey Allen
Assistant Director

Ph: 512-974-9191 | Email

Dawn Starke

Department Executive Assistant — — —

Ph: 512-940-1077 | Email

Vacant

Business Process Consultant Sr

CIiff Phillips
IT Manager (DSD Div Mgr)
Ph: 512-974-1589 | Email

Development

SERVICESPDEPARTMENT
Building a Better and Safer Austin Together

I
Application Development
l

Jill Standish
IT Supervisor Sr
Email

Victor Cortes
= IT Bus Systems Analyst Sr
Email

Ron Yam
— IT Application Developer
Ph: 512-974-9165 | Email

Guna Darimidi
Programmer
Ph: 512-974-2745 | Email

Kenneth Avery
Programmer
Ph: 512-974-1039 | Email

Lakshmi Ethiraj
Programmer

Madhu Balachanderan
Programmer

Srikanth Pujari
Programmer
Ph: 512-974-2759 | Email

T
GIS & Low Code
|

Surbhi Bakshi
IT Supervisor Sr
Ph: 512-978-1647 | Email

T
Business Intelligence -
Repolrting

Sean Phillip Reyna
IT Data Architect
Ph: 512-974-2203 | Email

Dwayne McClam
IT Bus Systems Analyst Sr
Ph: 512-978-2044 | Email

Christopher Dolph
IT Bus Systems Analyst Sr
Ph: 512-974-1922 | Email

Lance Clifton
IT Application Analyst Sr
Ph: 512-978-4645 | Email

Matthew Wittie
Bus Intelligence Consultant
Ph: 512-974-2244 | Email

Sanskruti Matroja
IT Application Developer Sr
Ph: 512-974-9157 | Email

Anthony Stokes
IT Application Developer Sr
Ph: 512-978-1609 | Email

Daniel Haverlah
IT Application Analyst
Ph: 512-974-2437 | Email

Charles Knuth
IT Business Systems Analyst
Ph: 512-978-1743 | Email

Marielle Daoud
Data Analyst/Report Writer
Ph: 512-974-2248 | Email
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T
Project Management
|

Tooran Khosh
IT Project Manager Sr
Ph: 512-978-1580 | Email

Emily Foshee
= Technical Writer
Ph: 512-978-4638 | Email

Juan Vega
IT Project Manager
Ph: 512-978-1657 | Email

Joelyn Weeks
IT Project Manager
Ph: 512-978-1961 | Email

Tom Considine
IT Trainer
Ph: 512-974-3736 | Email

1
Operations /| BSA
!

Shawn Lincoln
IT Manager
Ph: 512-974-9029 | Email

Christopher McConnell
— IT Bus Systems Analyst Sr
Ph: 512-974-2045 | Email

Richard Russell
— IT Bus Systems Analyst Sr
Ph: 512-974-2700 | Email

Darius Loving
— IT Application Analyst Sr
Ph: 512-978-4644 | Email

David Thai
= IT Application Analyst Sr
Ph: 512-974-9134 | Email

Jesse Gomez
= IT Application Analyst
Ph: 512-974-3328 | Email

Aali Omer
= IT Support Analyst Sr
Ph: 512-974-3074 | Email

Maria Archuleta
IT Application Analyst
Ph: 512-978-4673 | Email

Ashley Medina
IT Support Analyst
Ph: 512-974-9158 | Email
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6.2 | SUPPORT SERVICES
v Training & Professional Standards
v 3-1-1
v Code Connect

José G. Roig
Director
Ph: 512-974-1605 | Email

Tracey Allen
Assistant Director

Ph: 512-974-9191 | Email

Kenneth Rocha
Dev Svcs Div Mgr
Ph: 512-974-9063 | Email

3-1-1 /| Code Connect

Training & Professional

Standards

Rowdy Salazar
Business Process Specialist
Ph: 512-974-3134 | Email

Christopher Bowlsby
Training Specialist Sr
Ph: 512-978-2088 | Email

Jeff Libby
Business Process Specialist
Ph: 512-974-3497 | Email

Tonyette Sandoval
Training Specialist Sr
Ph: 512-974-9102 | Email

Jasson Davenport
Code Inspector C
Ph: 512-974-3616 | Email

Eric De La Cruz
Training Specialist Sr
Ph: 512-974-7227 | Email

Marquitta James
Customer Solutions Coordinator
Ph: 512-978-4557 | Email

Kenneth Brewer
Inspection Supervisor

Sandra Rebolloso
Customer Solutions Coordinator
Ph: 512-978-1681 | Email

Cecilia Rodriguez-Mendoza
Customer Solutions Coordinator
Ph: 512-974-9139 | Email

Devonya Shaw-Nunez
Customer Solutions Coordinator
Ph: 512-974-9184 | Email

Ph: 512-974-6489 | Email

Vacant
Administrative Specialist
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6.3 | SUPPORT SERVICES
v’ Case Review & Escalation

José G. Roig
Director

Ph: 512-974-1605 | Email

Tracey Allen
Assistant Director

Ph: 512-974-9191 | Email

Case Review & Escalation

Robert Moore

Code Division Manager
Ph: 512-974-1921 | Email

I
Field Casework
|

Marlayna Wright
Code Supervisor
Ph: 512-974-3135 | Email

Farah Presley
- Code Investigator
Ph: 512-974-3602 | Email

John Baez
- Code Inspector C
Ph: 512-974-1379 | Email

Perry Harper
Code Review Analyst
Ph: 512-974-3093 | Email

Megan Russell

Program Coordinator
Ph: 512-974-8026 | Email

T
Municipal Court

I
Building Standards
Commission

|
Administrative Hearing
Proﬁram

Merlinda Coleman
Legal Program Specialist
Ph: 512-974-3645 | Email

Melanie Alley
Code Review Analyst
Ph: 512-974-2679 | Email

Sacheen Yates
Program Compliance Coordinator
Ph: 512-974-1072 | Email

Sonja Prevo
Code Review Analyst

Ph: 512-974-2340 | Email

James Eberwine
Code Review Analyst

Ph: 512-974-6385 | Email

Douglas Jansky
Code Review Analyst
Ph: 512-974-8547 | Email

James Candelas
Code Review Analyst

Ph: 512-974-3479 | Email
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6.4 | CUSTOMER & EMPLOYEE EXPERIENCE
v Human Resources
v’ Safety, Fleet, Tools & Equipment, Dispatch

José G. Roig
Director
Ph: 512-974-1605 | Email

v Records Management, Information Requests & SOP

Tracey Allen
Assistant Director

Ph: 512-974-9191 | Email

Britoni Garson
Dev Svcs Div Mgr
Ph: 512-974-3004 | Email
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Tim Jackson
Human Resources Mgr Il
Ph: 512-974-2347 | Email

Employee Relations

Dylanda Miller-Hall
Dept OD & Training Manager
Ph: 512-978-4556 | Email

Ami Galvan
Human Resources Supervisor
Ph: 512-974-1407 | Email

OD & Training

Compensation &
Recruitment

Tessa Faelnar
OD & Training Specialist Sr
Ph: 512-974-3619 | Email

Anna Cantu
Human Resources Advisor Sr
Ph: 512-974-9715 | Email

Kelly Cameron
Human Resources Advisor Sr
Ph: 512-974-2816 | Email

Vacant
OD & Training Specialist

Kathy Murray
Human Resources Advisor Sr
Ph: 512-974-3642 | Email

Stephanie D’Ambrosio
Human Resources Advisor
Ph: 512-974-3222 | Email

Payroll & Leave Mgmt

HRIS Mgmt & Support

Vacant
Human Resources Advisor Sr

Connie Gonzales
Human Resources Specialist
Ph: 512-974-2256 | Email

Cody Phillips
Human Resources Advisor
Ph: 512-974-2157 | Email

Joshua Gobert
Human Resources Specialist
Ph: 512-978-0714 | Email

Nanci Nicholas
Administrative Manager
Ph: 512-974-3213 | Email

Records Management

Logan Frazier
— Records Analyst
Ph: 512-974-2655 | Email

Kristen “Kris” Skillern
= Records Analyst
Ph: 512-974-1819 | Email

Records Conversion Project

LaQuonna Ross-Johnson
= Administrative Senior
Ph: 512-974-2213 | Email

Jerry Shockey
Customer Service Rep
Ph: 512-974-1836 | Email

Vacant
Customer Service Rep
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Misty Pagel
Program Manager |
Ph: 512-974-1051 | Email

Information Requests

Whitney Walker-Philpott
Research Analyst Sr
Ph: 512-978-1641 | Email

Michael Mann
Customer Service Rep Sr
Ph: 512-974-6358 | Email

Sarah Rice
Research Analyst
Ph: 512-974-8025 | Email

Policies & Procedures

David Wright
Research Analyst Sr
Ph: 512-974-3613 | Email

Shelley Greenleaf
Research Analyst
Ph: 512-974-2378 | Email

Vacant
Consumer Services Manager

Cornell Richardson
Dept Occupational Safety Mgr
Ph: 512-974-1998 | Email

I
Safety, Fleet, PPE &
Equipment

Safety

Dispatch

Vincent Wilson

Flora Bentura
Dispatcher Il

Occ Health & Safety Spec Sr
Ph: 512-974-2873 | Email

Ph: 512-974-3059 | Email

Christine “Tina” Evans
Occ Health & Safety Spec Sr

Tracie Valentine
Dispatcher Il

Ph: 512-974-3072 | Email

Ph: 512-974-3609 | Email

Fleet & Equipment

Zachary lonadi

Ph: 512-974-2299 | Email

Christine Alacron
Inventory Planner Il
Ph: 512-974-8044 | Email

Vehicle Coordinator —

Joseph Garcia
Dispatcher Il
Ph: 512-974-9008 | Email

Patricia Anderson
Dispatcher Il
Ph: 512-974-2356 | Email

Vacant
Dispatcher Il
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